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Abstract

This quantitative research aimed to study 1) the level of knowledge management of the
human resources department in an international organization, 2) the level of work efficiency of the
human resources department in an international organization, and 3) the correlation between
knowledge management and work efficiency of the human resources department in an international
organization. The sample was the employees of the human resources department in an international
organization, determined through the Yamane formula with a result of 65 people. They were
selected by a simple random sampling method under probability sampling. The instrument for
collecting data was a questionnaire, which was assessed for reliability, resulting in a value of 0.941.
The analysis of the data consisted of descriptive statistics (frequency, percentage, mean, and
standard deviation) and inferential statistics which were the Pearson product-moment correlation
coefficient. The research results were found as follows; 1) the overall level of knowledge
management was high. Considering three main aspects of knowledge management, knowledge
sharing was found at the highest level while knowledge application and knowledge creation were
found at a high level, respectively, 2) the overall level of work efficiency was high. Considering four
main aspects of work efficiency, they all were found at a high level, consisting of the quality of
work, time, cost, and the volume of work, respectively, 3) The overall correlation between

knowledge management and work efficiency was found positively high. Considering three main

Rajapark Journal Vol. 18 No. 59 July - August 2024 % 579



o g =
@IS@ISSTaANING
Rajapark Journal (ISSN: 1905-2243)
17 18 21U 59 nengIAN - FMAN 2567 - TCI NANT 1 NRBAIEATUAZRIANAERS T 2564 - 2567

aspects, two aspects were found to be positively high in correlations; (1) knowledge management
in the aspect of knowledge application and work efficiency, and (2) knowledge management in the
aspect of knowledge sharing and work efficiency, while the correlation between knowledge
management in the aspect of knowledge creation and work efficiency was found to be positively

moderate.
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Table 1 Mean and standard deviation of the level of knowledge management

Knowledge Management X S.D. Level
1. Knowledge Creation 4.34 0.48 High
2. Knowledge Sharing 4.60 0.45 Highest
3. Knowledge Application 4.38 0.51 High
Total 4.44 0.42 High

91NANTWT 1 AU N159ANT3AINT (knowledge management) N wsanagy Twsziunnn (X = 4.44)
uaziiaRaNsmsEAL Wuan egluszAuNINTiga 1A An AWn1suLeTuANg (Knowledge sharing) (X =
4.60) uazazdunan 2 A Taun Auntainaasg il (Knowledge opplication) (X = 4.38) WA£ATUNITEF
AI1N3 (Knowledge creation) (X = 4.34) ATNATGL
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Table 2 Mean and standard deviation of the level of work efficiency

Work Efficiency X S.D. Level
1. Quality 4.40 0.48 High
2. Workload 4.32 0.54 High
3. Time 4.36 0.52 High
4. Costs 4.33 0.59 High
Total 4.35 0.48 High
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Table 3 Correlation between knowledge management and work efficiency

Correlation ())

Work Efficiency

Knowledge Management 2. Overall
1. Quality 3. Time 4. Costs
Workload Work Level
(Y1) (Ys) (Ya)
(Yy) Efficiency
1. Knowledge Creation (Xy) 0.605* 0.433* 0.597* 0.527* 0.599* Moderate
2. Knowledge Sharing (X,) 0.723* 0.599* 0.576* 0.563* 0.680* High
3. Knowledge Application (Xs) 0.694* 0.560* 0.653* 0.654* 0.711* High
Overall Knowledge Management 0.772* 0.607* 0.699* 0.668* 0.761* High
*p<0.05
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