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Abstract

This research aimed to study the relationship between factors affecting the acceptance and
usage of the preparation and transmission of electronic tax invoices and electronic receipt systems.
This research is quantitative and uses a questionnaire as a tool for collecting data from VAT-
registered entrepreneurs in Bangkok, Area 26, Revenue Department. The sampling is done by
convenience sampling. The statistics used for data analysis were descriptive statistics, including
frequency, percentage, mean, and standard deviation, and inferential statistics including Pearson’s
product moment coefficient and multiple regression analysis. The result of the research found that
attitude toward information systems, quality of information systems, risk perception of information
systems, benefits perception of information systems, difficulty perception of information systems,
and efficacy expectation of information systems were related to the dependent variables, namely
acceptance, and usage of electronic tax invoices and electronic receipt data preparation and
transmitting systems. This research suggests that the Revenue Department should publish the

systems for preparing and transmitting electronic tax invoices and electronic receipts to VAT-
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registered entrepreneurs to make them more aware, especially of the benefits that will occur, and
that the information system should be user-friendly, and easy to use. Collecting usage behavior,
and opening up for suggestions, criticisms, and recommendations regarding the use of services to
improve and develop the information system should be launched.

Keywords: the acceptance and use of the information system; attitude; quality; perception and

efficacy expectation.
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Table 1 (Result of the analysis in factors that influence Perception and Usage of information systems)
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NI9HULNA (Factors affecting the Acceptance and Usage of (Opinion level)

information systems )

ANINIBNTEUUNITEUNA (Quality of information systems) 4.256 0.475 mﬂﬁqm (Hightest)
AENTI UL AN BN NV BITEULRITRWNA (Efficacy 4.316 0.505 mﬂ“ﬁqm (Hightest)

Expectation of information systems)

=y

mi%ugﬂizi‘ﬂﬁﬁ"ﬂm‘Ezuumiﬂumﬂ (Benefits Perception of 4.248 0.496 qnyige (Hightest)

information systems)

VIAKARARADIZUURTITAWNA (Attitude towards information 4.276 0.482 mﬂﬁqm (Hightest)
systems)
mﬁugmqNﬂﬂﬂ\‘i’m"nmizuumiﬂumﬂ (Difficulty Perception 4.303 0.520 mﬂﬁqm (Hightest)

of information systems)
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N195UFANNTLIIDITEULAIIRUNA (Risk Perception of 4.275 0.460 NINTgR (Hightest)

information systems)

AaRERINNA (Total) 4.280 0.451 mn*ﬁqm (Hightest)
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Table 2 (Hypothesis testing result by using Pearson’s Product Moment Correlation)
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rxy

AUNINIBNTTUUNITEUNA (Quality of information systems) 120 0.949%* 0.000
AT UL ANB AN Y BITT UL F T AUNA (Efficacy
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Expectation of information systems)
m‘ﬁugﬂiﬂmjﬁ“ﬂﬂﬁ:uUﬂ’ﬁﬂumﬁ (Benefits Perception of

120 0.934%* 0.000
information systems)
AANARTINABIZULAITEWNA (Attitude towards information
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information systems)
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Table 3 Multiple regression analysis result of Factors affecting the Acceptance and Usage of information systems

b S.D. Beta t Sig.
AAsii (Constants) 0.732 0.384 1908  0.059
AN TNYDITEUUNIINUNA (Quality of 0.209 0.087 0.192 2.403 0.018
information systems)
ANENII LIS ANE NN B9TL UL TR A 0.120 0.057 0.121 2.101 0.038
(Efficacy Expectation of information systems)
ﬂ”l‘i‘%/ugﬂi:Tﬂﬁﬁ"ﬂﬂ\i‘Ezuuﬂﬁ‘iﬂumﬂ (Benefits 0.317 0.079 0.403 3.997 0.000
Perception of information systems)
VIAUARTIEADTLULA1TAUMA (Attitude towards 0.339 0.084 0.406 4014 0.000
information systems)
ANT5USAMHEN NI T UL AN TR -0.397 0.141 -.401 2821 0.006
(Difficulty Perception of information systems)
ﬂ’]i%‘uiﬂ'ﬂ}lLﬁﬂ\‘l“ﬂﬂﬂﬁ%ﬂﬂﬂ’ﬁﬂumﬂ (Risk 0.279 0.128 0.300 2.183 0.031

Perception of information systems)

R -0.797; R%=0.636 ; F = 32.898 ; Sig.F = 0.000
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Figure 2 The Contributions of the Study
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