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Abstract

The objectives of this research were to study (1) the variables of tourist satisfaction with
the potential of tourism components; (2) the relationship between personal factors and tourist
behavior; and (3) the effect of demographics on tourist satisfaction with the potential of tourism
components. This research is quantitative, using a quantitative data collection method by using a
convenient sampling with a group of 400 tourists who visited Khao Yai National Park, Nakhon
Ratchasima Province. The instrument for data collection was an accidental sampling analyzed by
using the questionnaire, the standard deviation of frequencies, percentage, mean, and standard
deviation to explain the subject personal, tourist behavior, and the satisfaction of the tourist
towards tourism attraction potential. The instruments of the research are Chi-square, t-test, and
One-way ANOVA analysis to test the hypothesis. The results showed that the overall satisfaction
level with the potential of tourism components was high, with the highest satisfaction in
attractions. According to the test of the research hypothesis gender, age, domicile, education level,
and income have a relationship with the satisfaction of the tourist towards the potential of tourism

components. The tourist's behavior on the side of frequency of travel, period, travel date, and
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travel plan also has a relationship with the satisfaction of the tourist towards the potential of
tourism components. The findings from this research can be used by relevant agencies to develop
the tourism industry sustainably and more efficiently.

Keywords: tourism components; satisfaction; tourist behavior; Khao Yai National Park
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(The Relationships to Satisfaction in Components of Tourism Potential in Khao Yai National Park)
1. &Tﬁmmﬂldﬁﬂwﬁlm (Attractions)
2. pmnsEnfounamaien (Accessibility)
3. ﬁyﬁuﬁlaé’wmﬂmqmmm (Amenity)
4. gﬁuﬁ@ﬂ‘ﬁ&lﬂﬁ‘i‘v}ﬂd L‘ﬁl?_l'l (Activities)

5. AMUN1TIMLEN19LEEH (Ancillary service)
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waznginssusinnasiieatugnenuuneniziivy Smdauasszdun

(The Relationships Among Potential of Tourism Components, Satisfaction

\ and Tourists Behavior in Khao Yai National Park, Nakhon Ratchasima Province)
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Figure 1 Research Conceptual Framework
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Table 1 Results of hypothesis testing on demographic factors affecting tourist behavior of Khao Yai National Park tourists, Nakhon

Ratchasima Province, Classified by tourist behavior.

2 qﬂﬂﬂﬁ%qu HMWIIME AT SuTiAunne szasiami - NTFITUNK
Tuns LARTISH #latunns BNt wweadfiss  Tatunns #latuns  meveaiten
naadian nauiian LN nauiien (Date of naiien nauiiaa (travel
(Frequency  (People who join Traveling  (Time period of travel) (Length of (Traveling planning)
of travel) of travelers) Vehicles) travel) Traveling) expense)
X2 P X? P X? P X? P X? P X? P X? P X2 P
LG 148 0.481 35.28 0.000* 24.61 0.000* 4.99 0.176 13.72 0.027* 6.54 0.136 3.61 0.301 14.81 0.005*
(gender)
| 28.71 0.000* 27.04 0.134 27.25 0.037* 16.75 0.142 32.09 0.042* 7.46 0.816 12.7 0.391 19.34 0.289
(Age)

AOMUAIMN 24.68 0.000* 47.9 0.000* 9.48 0.305 193 0.904 31.71 0.000* 2.87 0.812 13.2 0.082 11.54 0.163
(status)

9RAWN 94.77 0.000* 41.21 0.217 36.06 0.117  38.46 0.015* 47.15 0.057 23.01 0.341 54.00 0.000* 36.84 0.123
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iﬁﬂfﬁ? 8.37 0.387 1757 0.615 11.81 0.758 14.24 0.285 24.75 0.215 9.09 0.685 16.87 0.165 16.65 0.406

(Income)

*STAUHBAATYNNEARN 0.05 (p-value < 0.05)
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Table 2: Results of testing the hypothesis of satisfaction levels with the potential of components tourism Khao Yai National Park,

Nakhon Ratchasima Province, Classified by gender of the tourist sample

Ananinasadsenaunisnaaiies

F Sig. t df P-value
(Potential of Components Tourism)
ANUARIVBaTIEa (Attractions) 0.23 0.65 0.29 398 0.785
AUNNSINEauMATaNTien (Accessibility) 0.73 0.41 1.28 398 0.212
ARSI AN AT AN (Amenity) 0.55 0.47 2.57 398 0.011*
AufianTsHNIINBeTien (Activities) 0.67 0.43 0.95 398 0.361
ANUNTSLENTSIARH (Ancillary service) 0.71 0.40 217 398 0.034*

*STAUHEAATYNNEART 0.05 (p-value < 0.05)
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Table 3 Results of testing the hypothesis of satisfaction levels with the potential of tourism components Khao Yai National Park

Nakhon Ratchasima Province, Classified according to the demographic characteristics of the tourist sample.

;ﬁuLLV]’R.Q G;lﬁuﬂ”lilﬂgl/ﬁﬁ\‘l gﬁuﬁ'a'ém’m (;”Mﬁ@ﬂiiﬂd (;l”'l%ﬂ”l‘iﬂ%ﬂ’l‘i

VII?NL#IT:I'Z LLWRIQVII’EIQL‘#IH'J AITHNE AN ﬂ"l‘i‘l"lﬂ\‘il‘?lli‘:l’l VN3N (Ancillary

(Attractions) (Accessibility) (Amenity) (Activities) service)

F Sig F Sig F Sig F Sig F Sig
218 (Age) 3.33 0.011* 1.38 0.235 3.21 0.013* 443 0.002* 5.18 0.000*
ADIWNTN (status) 0.57 0.576 0.51 0.667 2.02 0.144 2.57 0.078 253 0.085
Qﬁ’ﬁ”ll,m (Domicile) 1.78 0.091 2.45 0.018 333 0.002* 279 0.008* 297 0.005*%
JLAUNTSANEA (Education) 2.25 0.063 1.41 0.234 1.03 0.378 3.87 0.004* 377 0.005%
273N (Occupation) 0.97 0.457 0.80 0.575 1.92 0.068 1.31 0.247 0.79 0.623
sela (Income) 1.78 0.139 0.63 0.658 0.91 0.047 3.45  0.009*% 1.91 0.112

a

*GrAUERIATYNNEDAT 0.05 (p-value < 0.05)
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Table 4 Results of testing the hypothesis of satisfaction levels with the potential of tourism components Khao Yai National Park

Nakhon Ratchasima Province classified according to the travel behavior of the sample group of tourists.

(;IJ'TRLLW’GV.Q g’mﬂﬁ‘ﬂ%ﬁﬁd gﬁuéﬁéﬁuﬁﬂ @T’Tuﬁ@ﬂ‘i‘i“ C;’T’Hﬂ']‘iﬂ%ﬂ"l‘i
VII'EQL#IEI'J LLW@;QVII’PJQL#I?J'J ATTHNTAIN ﬂ"l‘i‘]/.lﬂ\ﬂﬁil? Lﬂ“}ﬂ (Ancillory
(Attractions) (Accessibility) (Amenity) (Activities) service)
F Sig F Sig F Sig F Sig F Sig
Sruaunsslumaneaiien 466 0010* 3.8 0023* 968 0000* 1777 0.000* 1253 0.000*

(Frequency of travel)

yARafiTmAuIEeNfies 188 0098 138 0229 194 0310 182 0108 227 0065
(People who join of travelers)

NNl NN 058 0.668 018 0943 113 0351 157 0182 1.8  0.107
L#A1N9 (Traveling Vehicles)

gramaiAwn N meadies 253 0.054 436 0.005¢ 447 0004* 334 0020* 373 0.011*
(Time period of travel)

S Enee i 057 0703 189 0098 214 0062 278 0018* 237 0.037

(Date of travel)

SzeznaiilE vnnsnaadien 071 0537 137 0254 173 0157 073 0531 203 0.107
(Length of Traveling)
arlzaneiilaumaneadien 053 0669 088 0456 055 0067 009 0965 046 0.702
(Traveling expense)
AR e P Tt T 2.84 0025* 295 0020* 245 0047* 412 0003 327 0.011*

(travel planning)

a

*GrAURIATYNNEDAT 0.05 (p-value < 0.05)
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Figure 2 Image showing Model Relationships Among Potential of Tourism Components, Satisfaction and Tourists

Behavior in Khao Yai National Park, Nakhon Ratchasima Province

From: The finding of this study
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