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Abstract

The objectives of this research were 1) to study behaviors and motivations affecting decision-
making on religious tourism and 2) to study marketing factors and tourism components influencing
the decision-making on religious tourism in Nakhon Ratchasima province. It was a survey research
using a quantitative research method. A questionnaire was developed as a tool for collecting data.
A sample group consisted of 400 tourists who traveled to Nakhon Ratchasima province for religious
tourism purposes, by using convenience sampling. The collected data were analyzed through a
statistical analysis with Frequency, Percentage, Mean, and Standard Deviation. Hypothesis was
tested in a One-way ANOVA and a multiple regression analysis was used to find the effect size
between variables. The results showed that, according to the respondent's opinion, the marketing
factors and 6 areas of overall tourism components affecting the decision-making on religious tourism
in Nakhon Ratchasima province were at a high level (X=4.25). The results of the hypothesis testing
revealed that the behaviors and motivations of the tourists affected the decision—-making on religious
tourism in Nakhon Ratchasima province in every aspect. Moreover, the marketing mix and the
tourism components that affected the decision-making regarding religious tourism in Nakhon
Ratchasima province-either the location/attractions for the religious tourism, the marketing promotion
of the religious tourism, the activities of the religious tourism, the services of the religious tourism,

and the physical evidence and presentation of the religious tourism influencing the decision-making
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on the religious tourism in Nakhon Ratchasima province- were statistically significant at the 0.05
level. The prediction of the tourists’ decision-making to travel to the religious attractions in Nakhon
Ratchasima province was 48 percent.
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Table 1 Results of analysis of the mean and standard deviation of tourists' opinions regarding marketing factors and overall tourism

components that affect religious tourism decisions in Nakhon Ratchasima Province. (n=400)
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. A _ MsuUana palar
LazaInlseNaunNIsNaL e ZNmIa R X S.D
(Interpretation) (Ranking)
(Marketing mix factors and religious tourism components)
1. AuUssneesfianssHnIenfiea@ernann (Product/Activity) 4.18 0.614  x11 (high level) 5
2. 5ﬁuﬂmu‘1‘/‘;l,méwi@\1Lﬁml,%amwm (Place/Attractions) 4.48 0.456  #1n (high level) 1
3. ATUNNTRLEENNTAAIANNTNBNTI L BIFAEW 4.20 0.545 10 (high level) 4
(Promotion/Administration)
4. AIARINIVINNTUENINANSVIBNTAEABIAE (People/Action) 401 0814 {71 (high level) 6
5. ATWNTELANNITLENINNNNTNBA A BIFEN 4.29 0.516  «1n (high level) 3
(Process/Ancillary Service)
6. AMHANEIENTTAINUAZNNTHANENNNENTWN NN TVBTien 4.39 0.506  {1n (high level) 2
@aAaWT (Physical Evidence/Accessibility)
ATRALTIN (total average) 4.25 0.575 11 (high level)
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Table 2: Results of testing Hypothesis 1. Behavior and motivation of tourists affect religious tourism decisions in Nakhon Ratchasima

Province.
msanAulanaiien n'ls%'ug 115 119 119 NEANTIH  ATWTIN
(Travel decision) AITHABINTS AN UszLin faRuls  anewae  (Overal)
(perception ;aga N9LAan (Decision)  nawiiag
wqaﬂsﬁuﬁ/ﬂv}ﬂqtﬁﬂq of (Searching  (Evaluation (Behavior
(Tourist behavior) needs) for of alternatives) after
information) traveling)
UUUUAINTIHNIINTIBNTEY 0.000* 0.308* 0.000* 0.792 0.000*  0.000*
@aAIEUT (Forms of Religious Tourism
Activities)
Fasa tunaefieadman 0.001* 0.286* 0.038* 0.864 0.000*  0.025*

(Time of Traveling Religious Tourism)

waHaunaBaLisn Barmaun 0.012* 0.008* 0.002* 0.219 0.026*  0.026%
(Reasons for Religious Tourism)

ATHAIANTIIINANTBNTIEN 0.000* 0.027* 0.000* 0.146 0.000*  0.000*
’aAIEHT (Expectations from Religious

Tourism)

yaRaTianEnatun1aasien 0.004* 0.541* 0.002* 0.157 0.008*  0.016*
@aAau (Influential People in

Religious Tourism)

7
aand

*SEAUHEAATYNNATAT 0.05 (p-value < 0.05)
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Table 3: Results of testing Hypothesis 2. Marketing mix factors and components of tourism that affect religious tourism decisions

in Nakhon Ratchasima Province.
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i ' | ligi ri isi in N i Provin
Y S (Religious tourism decisions in Nakhon Ratchasima Province)

(Marketing mix factors and components of tourism) B S.E. B t Sig. Tolerance VIF
ﬁ’mﬂ‘iuﬂwﬂﬂdﬁ@ﬂ‘i‘mﬂﬁ‘w}ﬂdLﬁﬂ@@dﬂ’muﬁ 0.132 0.044 0.148 3.000 0.003* 0.560 1.784
(Product/Activity)

@?ﬁuﬂmuﬁméaﬁmLﬁm@\amﬂm 0.442 0.040 0.570 10.937  0.000* 0.498 2.008
(Place/Attractions)
ANHNTANIEBHANARIANTNETiEaBaF a9 -0.169  0.039  -0.230 -4.330 0.000*  0.489 2.046

(Promotion/Administration)

@1’11&‘]_1ﬂ@"lﬂ‘i‘w"lﬂﬂ"li‘l_l%ﬂ"l‘i‘l’l"lxiﬂ"l‘i‘l’lﬂ\‘i BN 0.031 0.042 0.036 0.743 0.458 0.591 1.693
(People/Action)
AUNTEUIUNITLENITNNNTBNALUTIAEUN -0.110 0.041 -0.175 -2.696 0.007* 0.321 3.117

(Process/Ancillary Service)
ATHANH TN ITHINUALNITHIFUEN NN TEATNAN 0.126 0.052 0.170 2.442 0.015* 0.280 3.567

ﬂ”ﬁv%ﬂ\i Lﬁml,%\i FINaUT (Physical Evidence/Accessibility)

R2 =0.48 F = 49.711 *p < 0.05
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Behavior and motivation for
religious tourism travel in
Nakhon Ratchasima Province

1. Physical Motivation
2. Culture Motivation
3. Interpersonal Motivation

4. Status and Prestige Motivation

Marketing Factors and
Tourism Components
Affecting Religious Tourism
Decision of Tourists in

Nakhon Ratchasima Province

components of religious tourism

in Nakhon Ratchasima Province

Marketing factors and

1. Product/Activity

2. Place/Attractions

3. Promotion/Administration
4. People/Action

5. Process/Ancillary Service

6. Physical Evidence/Accessibility

Figure 1. Model Marketing Factors and Tourism Components Affecting Religious Tourism Decision of Tourists

in Nakhon Ratchasima Province

From: The finding of this study

References

Akrangkun, S. (2012). Tourist behavior. International Wittaya Treasury.

Best, J. W., & Kahn, J. V. (20086). Research in education (10th ed.). Pearson.

Buhalis, D. (2000). Marketing the competitive destination of the future Marketing. Tourism
Management, 21(1), 97-116. http://dx.doi.org/10.1016/S0261-5177(99)00095-3

Charoensin, W., Wongmonta, S., Techakana, J., & Na Thalang, C. (2019). Marketing promotion of

cultural tourism development in Nakhon Ratchasima Province. Journal of Management and

Development Research, 9(1), 20-32.

Rajapark Journal Vol. 18 No. 61 November - December 2024

% 110



[ =
@IS@ISSTaANING
Rajapark Journal (ISSN: 1905-2243)
171 18 21iu? 61 WARINEN - SWINAN 2567 - TCI NANT 1 NR¥EATEATUASRIANATERS T 2564 - 2567

Cronbach, L. J. (1990). Essentials of psychological testing (5th ed.). Harper Collins.

Cultural Office, Nakhon Ratchasima Provincial. (2023). Religious information arts and culture.
https://mocbackend.mculture.go.th/province/ewt/nakhonratchasima/ewt_news.php?nid=865

Goeldner, C., & Ritchie, J. R. B. (2006). Tourism: principles, practices, philosophies (10th ed.).
Wiley.

Huang, K., & Pearce, P. (2019). Visitors’ perceptions of religious tourism destinations. Journal of
Destination Marketing and Management, 14(5), 100371.
DOI:10.1016/}.jdmm.2019.100371

Jayanuvaddho, P. S., & Valaisathien, P. (2020). Buddhist tourism: The pattern and network
tourism management of the temples in Thai society. Mahachula Academic Journal, 7(3),
238-249. https://so04.tci-thaijo.org/index.php/JMA/article/view/194371

Kanjanaratana, N., & Pookaiyaudom, G. (2020). Components of tourism affecting the interest in
nostalgic tourism of Thai tourists based in Bangkok. Journal of Sports Science and Health,
21(2), 283-294. https://he02.tci-thaijo.org/index.php/spsc_journal/article/view/245012

Kittipakparit, T., Srisook, T., & Na nan, A. (2020). Tourism behavior and services marketing mix
factors affecting decision making for cultural tourist attractions in Lampang Province.
Western University Research Journal of Humanities and Social Science, 6(3), 72-84.
https://so04.tci-thaijo.org/index.php/WTURJ/article/view/254841

Koykijcharone, D. (2019). Religious tourism behaviors of Thai tourists in Phuket Province. Panya,
26(1), 76-85. https://s006.tci-thaijo.org/index.php/panya-thjo/article/view/190738

Larping, U., Sanchai Nanaviro, P. V., Tanthikun, K., & Kammungkun, P. (2022). The development
of models of religious tourism and meditation retreat on the pilgrim routes in the secondary
cities in the upper northern Thailand based on Buddhist medicine to promote wellbeing of
seniors living alone and help them cope with depression. School of Administrative Studies
Academic Journal, 5(4), 91-105. https://so05.tci-thaijo.org/index.php/SASAJ/article
Iview/260979

Likert, R. (1967). The method of constructing an attitude scale. In Attitude theory and
Measurement, Fishbeic, Martin, Ed. Wiley & Son.

Rajapark Journal Vol. 18 No. 61 November - December 2024 111


http://dx.doi.org/10.1016/j.jdmm.2019.100371
https://so05.tci-thaijo.org/index.php/SASAJ

[ =
@IS@ISSTaANING
Rajapark Journal (ISSN: 1905-2243)
171 18 21iu? 61 WARINEN - SWINAN 2567 - TCI NANT 1 NR¥EATEATUASRIANATERS T 2564 - 2567

Loyritthiwutthikrai, C. (2014). Market management and community enterprises. Teaching
documents for course 33206, Unit 6, Management Science. Sukhothai Thammathirat
Open University.

Marilyn, A. S., & Desmond, J. (2018). Fundamentals of marketing. Routledge.

Mcdonald, M., & Wilson, H. (2016). Marketing plan (8th ed.). Wiley.

Ministry of Culture. (2018). Guidelines for implementing the project to promote tourism on
pilgrimage routes in the religious dimension. http://www.dra.go.th/module/attach_media
/sheet6820140512110031.pdf.

Ministry of Culture. (2023). National Economic and Social Development Plan No. 12 (2023-2027),
Religion Section. Department of Religious Affairs, Ministry of Culture.

Nakrathok, D. (2020). Motivation of religious tourism to praying for love reputation of religious
place in Bangkok[Master’ s Thesis, Srinakharinwirot University].

Parasakul, L. (2017). A comparison of the push-factor and pull-factor motivations influencing
European, North and South American, and Chinese tourists’ decisions to visit Thailand.
Journal of Multidisciplinary in Social Sciences (JMSS), 13(1), 197-221.
https://so03.tci-thaijo.org/index.php/sduhs/article/view/186593

Pike, S. D. (2008). Destination marketing: An integrated marketing communication approach.
Butterworth-Heinmann.

Praprimuang, W. (2022). The new Buddhist way of tourism in new normal. Journal of MCU Ubon
Review, 7(3), 396-408. https://s006.tci-thaijo.org/index.php/mcjou/article/view/260820

Proyrungroj, P. (2015). Tourist behavior. Odeon Store.

Seriratana, S., Seriratana, S., Meechinda, P., & Anuwichanon, J. (2020). Principles of marketing.
Thammasat.

Somnuek, P., Saksirisophon, P., & Seehanam, N. (2024). The model of strategy for Buddhism —
based tourism marketing of 10 temples worth visiting in Ubon Ratchathani Province.
Journal of Rajabhat Yala University, 19(1), 1-8. https://so04.tci-thaijo.org/index.php/
yru_human/article/view/263973

Rajapark Journal Vol. 18 No. 61 November - December 2024 G 112


https://so04.tci-thaijo.org/index.php/yru_human/article/view/263973

[ =
@IS@ISSTaANING
Rajapark Journal (ISSN: 1905-2243)
171 18 21iu? 61 WARINEN - SWINAN 2567 - TCI NANT 1 NR¥EATEATUASRIANATERS T 2564 - 2567

Thammanittavorn, K., & Punyasir, S. (2022). Behavior and motivation of Thai tourists in
Generation Y traveling to visit Chulamanee Temple in Samut Songkhram. Kalasin
University Journal of Humanities Social Sciences and Innovation, 1(2), 17-32.
https://s002.tci-thaijo.org/index.php/hsi_O1/article/view/256874

Tourism and Sports Office, Nakhon Ratchasima Provincial. (2023). Tourist information in Nakhon
Ratchasima Province. https://nakhon ratchasima.mots.go.th/more_news.php?cid=52

Tourism Authority of Thailand. (2021). Strategy of the Ministry of Tourism and Sports 2017-2021.
Tourism Authority of Thailand.

Uysal, M., & Hagan, L.A.R. (1993). Motivation of pleasure travel and tourism. Van Nostrand
Reinhold.

Worapongpat, N. (2023). guidelines for developing marketing strategies to promote sustainable
religious tourism: A case study of Khao Chongphran Temple, Tao Poon Subdistrict,
Photharam District, Ratchaburi Province. Journal of Value Chain Management and Business
Strategy, 2(2), 66-79. https://s008.tci-thaijo.org/index.php/VCMBS/article/view/896

World Tourism Organization. (2021). Worst year in tourism history with 1 billion fewer international
arrivals. https://www.unwto.org/news/2020-worst-year-in-tourism-history-with-1-
billion-fewerinternational-arrivals.

Yamane, T. (1973). Statistics: An introductory analysis (3rd ed.). Harper & Row.

Rajapark Journal Vol. 18 No. 61 November - December 2024 Y 113


https://so08.tci-thaijo.org/index.php/VCMBS

