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Abstract

This research aimed to 1) examine the level of travel motivations influencing Generation Y
tourists' decisions to use independent overseas travel services in Thailand and the Republic of China
(Taiwan), and 2) test the effects of travel motivations on their decision to use these services. The
population consisted of Generation Y tourists with experience using independent overseas travel
services in Thailand and Taiwan, with an unknown total population size. The sample size was
determined using Cochran's formula (1977) at a 95% confidence level, requiring a minimum of 385
respondents per country. To reduce sampling errors, a total of 800 respondents were surveyed,
equally distributed between the two countries with 400 each. This quantitative research utilized
questionnaires for data collection. Data analysis employed descriptive statistics, including frequency,

percentage, mean, and standard deviation, as well as inferential statistics using multiple regression
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analysis. The results revealed that 1) the overall level of travel motivation was high (Mean = 4.27,
S.D. = 0.60), and 2) travel motivations significantly influenced the decision to use independent travel
services (F = 20.916, p < 0.01), explaining 52.20% of the variance in decision-making. Among
push factors, destination activities exerted the strongest influence, followed by self-fulfillment and
prestige, and travel experience. For pull factors, the quality and diversity of tourism offerings had
the most significant impact, followed by historical and cultural attractions, scenic beauty of tourist
destinations, accessibility of tourist destinations, value and experiences, tourism promotion policies,

and cost of living.

Keywords: travel motivation; service selection decision; independent overseas travel business;

generation Y tourists
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mﬁq'mé]’q@ﬂwsf%ﬁ%ﬂﬁﬁq'mﬁq@éwLmum‘wqumma (Purposive Sampling) duwinveafiaaeme s
fJ’]il‘ﬁlﬁﬂﬁzﬂUﬂﬁ‘iﬂﬁuﬂ’]‘jT%U%ﬂ’]‘jﬁq‘iﬁ@‘ﬂl?NL‘ﬁl?JQGII"I\‘iﬂ‘a‘twlmmuﬁﬂ‘jxsfuﬂ‘imﬂ?TT‘V]%JLLNZN’Wﬁ"I‘imV:-Zf:?u
() wish

aaAzesflauuLaaUany wAde laimnuLuraUn s nqUaasAantsAde Tasuusaanuiu 3

qw A9l AU 1: YBYANINYAARYBIY ABUULLADUDN L ANaIHLLULABNABY (Check List) Auil
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2: ussgelatunianeaiien lenpsdALUUAIATY 5 52dU Ap 5 xnfige uaz 1 upsfign wazaand 3: 113
dnauladanlnanisgsianaafisannaas Tanmsdnuundi@an 5 s2il fe 5 nanfiga uaz 1 Wasfige
nREIaReLAnI Y AAeile iAde lafnfun1aRTIeRELAIMITiesRas (Validity) ArukiBEanay
T4 3 918 %df&?@]lﬁﬁ%ﬁﬂ%wﬂﬂmm;ﬂ\‘l’ﬁwdwgﬂﬁ’mmﬁ'uﬁ’mqﬂ’i::mﬁ (Item-0Objective Congruence: 10C)
491 0.50 huynaednn uazlamagauAEideii Reliabiity) Tasshuunaeuaislunaaasls (Try-out) fiu
ngutet AR AN s AR ARITUNNAIDE1993 d1au 30 g neyaNTAATzM A AaE e TR T

NIINIANRNUTLRNT LD AN12BIATAULIA (Cronbach's Alpha Coefficient) NANTITALATIZANLAT LULNDLOIN

=)0}

A

Qe

o A

studaAHEeTmNTL 0.965 Feiianninnan 0.7 uaasanag hunomiieeniula (Nunnally, 1978)

=

ﬂ"l‘iLﬁUi’]U‘i')N‘ﬂﬂﬁdﬂ Tﬂ?ff@‘lﬁqLﬁuﬂﬂ‘iLﬁU‘iQU‘i'HNﬂ@Hﬂﬁ'HﬂLL1_I‘LIﬂﬂumﬂm?ﬂ‘n"]\i‘izﬂzmﬂq?ﬂL']ﬂ"l‘lﬂﬁ\i
WieaA5aRien (Cross-Sectional Study) TwznaiBuNnNINAN — WEHATAN N.F.2566
~ o~ L > an o 4 g
A153LAT1ENBY A FOAT [FUTEnDUAY ARAIZINTIUNINENIANND ANTBEAY ARRY d9U
Weauuninggu LLZ\];‘:Nﬁaﬂlé&l'WuLﬁﬂT‘ﬁTuﬂﬂ‘iVlﬂﬂﬂUWm’ﬁ/mqﬂ‘ixﬂﬁﬂﬁ 2 A9 NI9ILASIEHANNTTOAN DT

WA (Multiple Regression Analysis)

NANT5I98

ﬁ@muuuuﬁ@ummﬁu%qjLﬁmwm@q Anduseuas 47.8 81g 30 - 39 { Amdusesas 49.6
a1 nlan Andiuspaas 45.3 m‘sﬁﬂwmgﬁm:ﬁuﬂ%mmm’% Anusesay 75.2 a1 BwninauusEm An
iuseaas 37.7 uazanelmefnnaifion 25,001 — 35,000 U (THB) /maaansmndulna (NT$) Andusoaas
45.3

v 4 . Co4 4 . v _
anUsyaeANnsAseveil 1 ieRnusziuusigelalunismenfienfisnansnisdnanlaloinisgsia

neufiganelssmauuudasyaaninveafisawmestunglulssmaauazansnsnsgau (land)
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Table 1 Means and Standard Deviations of Travel Motivations Influencing Generation Y Tourists' Decision to Use Independent Overseas

Travel Services in Thailand and the Republic of China (Taiwan)

LL‘S\?Q\??’Q?H?‘I"I‘SVIIQGL#IE’J (Travel Motivations) )_( S.D. STAL
aqenanawu (Push Factors)
Gjll’mﬂ‘i:ﬂ‘i_lﬂ’]iﬂiﬂ’ﬁlﬁuw%vi@dLﬁl?_l'l (Travel Experience) 4.26 0.64 HIN
ﬁym’j"mqﬂi:m??Tumilﬁuwwﬁml,ﬁm (Travel Purpose) 419 0.62 HIN
G;I’mﬂ’l‘i’l_l‘i‘iﬁégﬂ’l’mﬂi’]‘mu’lLLNZLﬁH‘iaQﬁ (Self-fulfillment and Prestige) 4.11 0.63 HIN
gﬁuﬁ@ﬂ‘i‘mﬁ@zﬂizﬁﬁLﬁﬂﬂ’]lﬁﬂu (Destination Activities) 4.33 0.59 HN

ﬂ'@é’ﬂﬁerﬂﬂ (Pull Factors)
ATUUSLIRANERT LA TMUEIIH (Historical and Cultural Attractions) 4.25 0.57 H1N

mu@mmwLmzmqwmmmmmmewmlﬁm (Quality and Diversity of Tourism Offerings) 4.32 0.54 NN

ﬁ:ﬁu@mémm:ﬂimumiaﬁ (Value and Experiences) 4.45 0.63 HIN
G;"Wuﬂfnwﬂmfmafum‘jl,{ﬂﬁdLmﬂlw%ml,ﬁlm (Accessibility of Tourist Destinations) 4.42 0.58 NN
ﬁyﬁumﬁmmﬂmﬂmmémmLﬁm (Scenic Beauty of Tourist Attractions) 4.30 0.55 N
AUAATBIEN (Cost of Living) 4.28 0.64 NN
G;Iﬁuuiﬂ‘i_l’mﬁ\iLﬂ%NﬂﬁiV;mL‘ﬁm (Tourism Promotion Policies) 4.22 0.62 NN
TCV‘IEIS’JN 4.27 0.60 HIN

91nA19197 1 uansiinanszAuusegelatunianeaiiieafiasnananisindnlalousniagsfa
neufisanelsumeudsszisineaiisususisiunslssmamsuazaisisosgiu Tand) Tneso
agTuszdusnn fAnnAeTan 4.27 (S.D. = 0.60)

Tuanvasussgelafiduladondndi woaanfenssiianssindesndanfinnafugegn (Meon =
433, S.D. = 0.59) 389AINIADAMUTZAUNITANITLAUNIM BT 82 (Mean = 4.26, SD. = 0.64) A%
TanUszaen lun1sAunImedifien (Mean = 4.19, S.D. = 0.62) Twanizfinun1sussgaanUsITasILas
{HeshgRianmaesiniign (Mean = 4.11, S.D. = 0.63)

dmiuuasgelafidiniadeivgn aunmuazstaunnsnifinnadsgega (Mean = 445, S.D. = 0.63)
509891 ABAMAINEEAIN NS TN AWM BT 8 (Mean = 442, SD. = 0.58) A4 UAMNUALAH
MRINAEIDIWVAINENITET (Mean = 432, S.D. = 0.54) ATAITHIAITHAENUARIMELTIED (Mean = 430, S.D,

= 0.55) ATHAATSEN (Mean = 4.28, S.D. = 0.62) AL R AN AR LA MU TN (Mean = 4.25, SD. =

1 ]
o

057) uazamlpneanEBHNIeNTisalaeissnfiga (Mean = 4.22, S.D. = 0.62)

ngUszaeAnsATnaeil 2 enasaunsegelalunimasiisafiamananisinaulalauinisgsia

vasfigannalsamauuuasszassinnaafisammsisiunnsulsemealnouazansnsnssan (lamd)
ANNFgINT 1 (H) : wsegelaluniaveaiisnsenananisdnaulalruinisgsfianesiisamslszme

wudsszeesinesfisaaweisiuane bulsananeuaransnsnsgin (andn)
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M15799 2 mﬂuﬂifzﬁmﬁmiﬂmmﬂLmzmﬂﬂm‘wmﬂ@uLLN@J@T@TumwmLﬁmmmm@ﬂ’ﬁmmﬁu%%mnﬁqiﬂWﬂuﬁm
AaszmAnUBasyrssinmefisanmeisiunsulsamanauaransisnsgan (land)

Table 2 Regression Coefficients and Statistical Tests of Travel Motivations Influencing Generation Y Tourists' Decision to Use Independent

Overseas Travel Services in Thailand and the Republic of China (Taiwan)

. . AuszAvaanasy
AINLITNTEH B t Sig.
B SE

AAsii (Constant) 2.591 0.247 10.487  0.000
Jaqunanar (Push Factors)
pufanssuiiaznsziniianniden (Destination Activities) 0154 0023 0212 6.614 0.000%*
AMUNNTUTIRAMHLILALAETAGR (Self-fulfilment and Prestige) ~ 0.037 0018 0063  2.029  0.042*
AMUSTAUNSIINTTANanefien (Travel Experience) 0048 0024 0060 2008  0.044*
AMUIAGUSEAIA INNNSAYINIIBaLTiEn (Travel Purpose) 0012 0019 0020 06635 0508
ﬂ'@é’ﬂﬁerﬂﬂ (Pull Factors)
ﬁ%uﬂmﬂqwLL@Zﬂquﬂﬂ"lﬂﬂﬂqﬂﬂ'ﬂ\iLL‘M@I\W{Q\TLﬁﬂ'} 0.156 0.025 0.195 6.276 0.000**
(Quality and Diversity of Tourism Offerings)
ALSE SR AR UAZSMWETIH (Historical and Cultural Attractions) 0.076 0.017 0.145 4496  0.000**
AUANHIAN TN B UNARIIBaLTiEn (Scenic Beauty of Tourist Attractions) ~ 0.068  0.019  0.112  3.478  0.000%*
AUANHAZAN IHNNTENE U amIBTiEn 0063 0026 0080 2481 0013
(Accessibility of Tourist Destinations)
AMUADIALALTAEAUN304 (Value and Experiences) 0028 0013 0069 2174  0.029*
aulguneavaBHMaNaadien (Tourism Promotion Policies) 0037 0017 0068 2141  0.032*
AUANASBSEN (Cost of Living) 0032 0015 0067 21535  0.031*

R= 0.647 R?=0.522 Adj. R?= 0.421 F-value= 20.916  Sig.= 0.001
IR N NABATTEAL 0.01 *Eileamtynadifiisza 0.05

** Statistically significant at the 0.01 level * Statistically significant at the 0.05 level

AINANTNA 2 HANITAATIENDANDLIBINAAM (Muliple Regression Andlysis) uanslnifinanuasgela
Tunmasfisnasnanamsinanlalruanmsgsianeaiisanssmaundaseesineafisnauisiung
Tuszmalnauazansandgin ((andw) saedieddyneada (F = 20916, p < 0.01) lnefaulsdass
funFeB U AHLlsUsasnaraanlaliusnns lnsesay 52.20 (R? = 0.522, Adjusted R? = 0.421) Tag
Tadandnausl 3 A Taun amfansandiaznasindannden (B = 0212, p < 0.01) %qaﬁﬁm%wamﬂﬁqm
FENRINIABATUNITUTIRAT LT U RETRR (B = 0.063, p < 0.05) LALANHLISZALNNTOINIIAUNN
noufie (B = 0.060, p < 0.05) anddy Tuaanwasladafegn wuawa 7 arnfiansnananisinanlaly
13N TAUN ATHADINTNUAZATNAINVANEIIUMAsNaTi Baflannasniiga (B = 0.195, p < 0.01)
spsasnAnAulazifmanduazimussan (B = 0.145, p < 0.01) AMMAIINAIINTESUATMBT g (B =
0.112, p < 0.01) ANHANEZAN M TITswamadiien (B = 0.080, p < 0.05) AMAMALATSTALINTT0)
(B = 0.069, p < 0.05) AmnlsneanFAIMaBuien (B = 0.068, p < 0.05) uazaTHATATENEN (B = 0.067,

p < 0.05) ATNAIAL
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AHTARDUFNNFAFINT 1 (H) - usegelalunisneadfisnssnananisindulalyudnisgsianasdien
ptszmAuLUBssTInninafisaewmesiunaiulssmaieuazansnsnsgau (land) Tnan “afommun

VYNNI

BiUs1UNE

pndnqusrasnrail 1 ilafnunssiuussgslalunmaciisnfiamananisdnanlalauiniagsis
naviisannslazmauuud aszaoninnani saimeisduins s maneuazranstanidgiu (landu)
nanaATenLan sxduuasgslaluniamasiienissmananiainanlalruinisgafanaedl sannedazmeauuy
dasvvasinmandisasmeisiuneulssmameuaranaiansgin (Tandu) Tneganoy Tuazduann uanm
fTadandndiu wumemRanssafiesnazinfionfeuianiegegn sennaesiunIsAnEnee Li et dl. (2024)
ﬁwudqﬁfﬂﬁﬂqLff‘fmL@Luﬂlﬁﬁ’umﬂ?ﬁmquﬁqﬁiyﬁ’umﬁfmLquﬁwmiumﬁv}mLﬁmﬁmqﬁ’umwwffwm
Aued dnsudadusienea wm'fwiyfmﬂmﬂ'f]Lm:ﬂ‘jmumaiﬁﬁh%aﬁﬂqqqm Fagannnasiunsinuves Lin
and Zhang (2021) finuasivasifieaiameisiuane aud @y fuAnALAL AN ANATIIUSL AUNITANS
Npufien

pndngUsravAeed 2 Menaanuussgslaluniameiisnf aanananisdnaulalruiniagsie
noufisaplazmauunaaszensinneadisuauaisiunsussmaeuarasiansgiu (landu) nanns
Apsznnisonnesdanygauansiiuaiussgelalunimandiesamananisdnanlalausnisanied
HadAyneadn Tnsauisnsuteasaulssauresnisdaiulalrusnislansasas 52.20 aanAaoafy
nN5AN18Y Prebensen et al. (2013) Ainuanuasgelalunianasifisnaisnsavinnenissnaulanasfiaalads
28882 46.00-58.00 TuuAuvmasinvauiaamaglsy

Tunqailadandnsu nuanauiansssfiasnssindendonfidvenaniniigqn sannassdiienids
94 Kim et al. (2021) finuaiaimeisnneasddgiunsnussianssiinssiuasmlesiuyana
uazABenIgUaraUNaoinfinaadangnlunfsUsuiaeulanasanuniso: 589 AALNNTUTIRAIIN
Usnsnuuaziesigh wazausrauniasninafunimeaiien senraesiunIsAnEf289 Chua et al. (2020)
fnuaiveaiisaaiueisiunsbuelenmilssaunisoiiaiusssiamuuasina s dun1siiumg
Tnanizlazaunsoifiasnsausimnndedonsealan Tiuninuinglaran inmafiunmeaiien
Tﬁﬁﬁﬂﬁﬂﬁmmmﬁﬁ BIUANATNAINITWITELD Cavagnaro et al. (2018) ﬁwudﬁmqﬂﬁzmﬁ%miﬁmL‘ﬁ'm
Lﬁuﬂ@@“ﬂﬁqﬁm?um‘aﬁmﬁu?%mﬁmimLﬁmmumﬁ%’mw AAHLANATIRDIAAAINUE LN RS TN
LLﬂzﬁ/\‘IﬂNﬁLLG]ﬂG]INﬁ/u’wWZ}Nﬂ@:N@I/Q@?j’]\? wapgraidwmanzinnaafisalunisfneai Masua ey iv
AanasnuazLlazaunsnmnnningUaraAiidmualaaawin

AWELTRdERIAA ATUADININLALANTAINNAIEIBIUNABITiENBVENasNTign TaonAas
fuwan1sAnEnYes Kim et al. (2021) Ainuaninnaafieaemestuaneasddyfuamamainansoes
AR BNuaTAMATNED9LTEAUN1TININNI AT 8AIUTIAT WBNaINil Schiopu et al. (2016) 9wian
ﬁmf}mLﬁmﬂ@;Nﬁ?ﬁmwﬁﬂﬁmﬁ’mmmwLm:mwmmwmmmmmumiiﬁmﬁﬁmL‘ﬁ'mmﬂﬂdqﬂ@%
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