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Abstract

The purpose of this research is 1) to study the context of community tourism in the Luk Har
floating market and 2) to examine the needs of tourists regarding service providers in the Luk Har
floating market communities. and 3) To develop personnel to promote tourism in the Luk Har floating
market communities. This research is a mixed-method study, with the sample divided into three
groups: 1) First, Individuals involved in tourism, totaling 15 people, were selected using non-
probability sampling techniques through purposive sampling. Data collection was done through
interviews, and content analysis was performed. 2) Second, 400 tourists were selected through
non-specific random sampling. Data was collected using questionnaires and analyzed using
statistics, including percentages, means, and standard deviation analysis. 3) Third, Operators,
community leaders, and residents, totaling 30 people, with data analyzed using Paired Samples
T-Test statistics and descriptive statistics. The research findings indicate that: 1) The context of
community tourism in the Luk Har floating market communities currently reflects a riverside
community lifestyle with trading occupations. The tourism community is strong, with everyone
participating in managing tourism and demonstrating a desire to enhance their tourism and service
capabilities to create competitive advantages. Tourists’ needs regarding service providers in the Luk
Har floating market communities are related to service, personality, knowledge, and skills, all of

which receive a high average rating. Training to develop personnel to promote tourism in the
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Luk Har floating market communities focuses on service, personality, knowledge, and skills.
The results of the comparison of the trainees' knowledge levels before and after the training revealed
a statistically significant difference at the .05 level.

Keywords: personnel development; tourism promotion; service personnel; floating market
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Table 1 shows the average and standard deviation of the level of opinions regarding the needs of tourists towards service providers

in the Luk Har floating market, Ratchaburi Province, in terms of “Service Delivery”

NS BIL3nNS (Service delivery) X S.D. 5AU (Level)
1. ﬁﬂ':msédﬁu?umi?ﬁu‘%mi (Committed to providing service) 4.78 0.41 mﬂﬁ’qm (highest level)
2. finnanTalaneinneudian (Caring for tourists) 4.74 0.44 Nﬁﬂﬁ’qm (highest level)
3. fanuaziBenuazsauAsy (Detaled and careful) 477 042 wniiga (highest level)
4. ﬂ‘;ﬁ\imwﬂizﬁu% (Impressive) 4.92 0.28 mﬂﬁqm (highest level)
5. flamudedng §93% uazAHa39ta (Honesty, integrity, and sincerity) 476 0.43 Mﬂﬁqm (highest level)
59 (Total) 480 039  wndign (highest level)
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Table 2 shows the average and standard deviation of the level of opinions regarding the needs of tourists towards service providers

in the Luk Har floating market, Ratchaburi Province, in terms of “Personality”

gﬁuqﬂﬁﬂﬂ”lw (Persondlity) X S.D. 52AU (Level)
1. ﬁwwﬁuﬁuﬁ‘ﬁﬁ (Have good interpersonal skills) 4.80 0.40 mﬂ‘ﬁ@ﬂ (highest level)
2. m‘ﬂmﬁmaﬁlL%HU‘?@?JLL@:N:@W (Dress neatly and cleanly) 4.70 0.46 mﬂ‘ﬁ@ﬂ (highest level)
3. ﬁm’mmquwﬁyxiﬂ’mmxmm (Be polite in body and speech) 4.73 0.45 N’mf/’%qm (highest level)
4. ﬁﬁ/ﬂuﬂﬁﬁﬁﬁiﬂmi?ﬁﬁﬂﬁ (Have a good attitude towards service) 4.63 0.48 N’mf/’%qm (highest level)
59 (Total) 471 045  snitge (highest level
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Table 3 shows the average and standard deviation of the level of opinions regarding the needs of tourists towards service providers

in the Luk Har floating market, Ratchaburi Province, in terms of “Knowledge and Skills”

;ﬁuﬂ’rmguazﬂ’muﬂ’mﬁ‘m (Knowledge and Skills) x S.D. szAU (Level)
1. ﬁm’miﬁlmﬁuﬂmuﬁﬁmﬁm (Knowledgeable about tourist attractions) — 4.91 0.28 N’mﬁqm (highest level)
2. ﬁmwmuﬁﬂ?umiﬁmmm‘%mm (Ability to tell stories) 4.60 0.49 N’m‘f/‘%qm (highest level)
3. fnnsdeansfidniem (Clear communication) 4.72 0.45 mﬂ‘ﬁ@ﬂ (highest level)
4. gramasrinvieadien (Assists tourists) 4.83 0.37 mﬂ‘ﬁ@ﬂ (highest level)
5. fannaansatunistmalulad (Technologically proficient) 4.51 0.50 mﬂ‘ﬁ@ﬂ (highest level)
59 (Total) 471 042 snfigm (highest level)
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Table 4 shows the results of the comparison of the knowledge level of the participants before and after the training of community

leaders, community people, and entrepreneurs in the Lak Ha Floating Market community tourism area.

NSNARDU 19U ATUHILAN Sig
X S.D. t df
(Testing) (N) (Full Score) (1-tailed)
nENBUTH (Before) 30 20 10.73 1.44 33.06* 29.00 0.00
NAIDUIH (After) 30 20 16.77 1.43

* fledAynafiffisedu .05
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Table 5 shows the comparative results of human resource development to promote community tourism in Lak Ha Floating Market

compared to the 70 percent criteria.

AT
A1SNANaLU TN AZUHULAN ;@ﬂaz 70 _ % Sig
(Testing) (N) (Full Score) (Criteria Score x > of Mean ‘ (1-tailed)
Percentage)
NAIBUIH (After) 30 20 14 16.77 1.43 83.85 10.59* 0.00

* SrladnAnynadiffiaciu .05
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* Effective and efficient operations are
established.

* Competitive advantages and differentiation are
created in the marketplace.

e Community members experience an increase in
self-confidence.

* The adoption of technology that aligns with and is
suitable for the community is promoted.

* Positive impressions are cultivated.

* Adaptability to current changes is enhanced.

Development
of tourism
personnel

[ Leading to sustainability ]

ATNA 1 mﬁﬁ’wmqumﬂﬁﬂmLﬂ%umwmLﬁﬂunﬁu%uﬁﬁTﬂqﬂqquﬁqﬁu

Figure 1 Model Human resource development to promote community tourism leading to sustainability
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