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Abstract

The objectives of this research are as follows: 1) To study the levels of variables, including
entrepreneurial leadership, company policies, human resources, business management innovation,
and enhancing the efficiency of elderly care businesses sustainably in Bangkok. 2) To examine the
influence of entrepreneurial leadership, company policies, human resources, and business
management innovation on enhancing the efficiency of elderly care businesses sustainably in
Bangkok. 3) To develop a model for enhancing the efficiency of elderly care businesses sustainably
in Bangkok. This research used a mixed methods approach: 1) quantitative research, with a sample
of 340 people. Data collection was conducted using questionnaires, and data analysis was conducted
using structural equation modeling. 2) qualitative research using in-depth interviews. The target
group consisted of 20 individuals, including elderly care business owners and elderly care business
experts in Bangkok. The research results revealed that: 1) The variables related to business
management innovation, entrepreneurial leadership, human resources, and the sustainable

enhancement of efficiency in elderly care businesses in Bangkok were at the highest level, while
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company policies were at a high level. 2) Entrepreneurial leadership, company policies, human
resources, and business management innovation have a statistically significant impact on enhancing
the efficiency of elderly care businesses sustainably in Bangkok at the .001 and .05 significance
levels. 3) A Model for enhancing the efficiency of elderly care businesses sustainably called the LIPR
Model (L = Entrepreneurial Leadership, | = Business Management Innovation, P = Company Policy,
R = Human Resources). These findings can be applied as guidelines for policy formulation to improve
the efficiency of the elderly care business for sustainable growth.

Keywords: efficiency; elderly care business; Bangkok
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Tnmssfuswmiuazmsnzan i e inadnsd [nfighlssavdnmuaziszavana (Bratton et al., 2021)

aqulnan vinensuyesierasaiuyapaiismmnsmimmnfissanuwana e iuasdnsaeeq
99fiala Fpruansansnisuszgnalrmaluladwsnaivayunisufifiom faaugaiuuaslssangam

° P=) 2 ! P ! Gt ¥ ¢ ! A A ¥
289119711974 Haudang i erig NaIANIAINITIREUANEIRBANILA B ULIAI2BIRAA HANTNg
pNE1saTugsia HamsssnlunisUfifiem wasiinuetunnsufisem

UHIAALALN U AEINUNINNTTNNTTUINI9G5T9

wiAnssnn1Tuansgaia Wnnisansuaziienfiansss uwafin w3easnnsnng elsulse
n3rUINMILENIagIna idssinBnngeln san [Uensussamsaniusmdanssaniemalulad ssans

uaziladan19nIsnaTa (Zheng et dl., 2023) asAnsiiyfiaanguazauideangunisasadnnsssimie
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narlsfigeanlniuasans (Bashir et al., 2020) 5o [Udsmainlnasansidugsitunaauaziuwdntn q
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9398 A5atiAde IniuesdenABnnsuuuNaAE (Mixed methods research) Tnatyszfiendsads
Barssnns uazsnilenAsaduBegainin e lngaummacunaAsnmiuasuamnInaesanide fol
9.
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1) AHYNABITBILEBN (Content validity) Tneinssnmq@ilAgnnassimaw 5 1w lawn gideaey
y . y Y . . Jay y
AMUNTEUINNTITATENNAIANFIERT NLBLIYIYATHNTTUIUNTATLURL AT AN WAIANAIEAT 51 BEIB YA
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TINTHALNFIDY 05N WA ANUSLANT AN RDAARDS (Index of item objective congruence: 10C) Tmﬂ
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2) aruiE afialnassunnadn (Reliabiity) YruvuasuaInidna1AINg nAIA1WLTE 81197N
HN39Rnu TSuunEeuspaualinaasstriunguiUsznaunisgsiaguaygeengfiruala lnagusn
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(1) N133981B9UTnIM ?JLﬁﬁWZﬁﬂy@?jj@M’] Ands zv}qul,ﬁmmummgm uazadAIRediATIEI LY
LLuuémmmmﬂmm;ﬂe (structural equation modeling: SEM) Lﬁﬂmﬂuﬁ/ﬁlqﬂﬁ:mﬁﬂﬂ‘m;ﬁdﬂixﬁwﬁﬂﬂw

niugsfaguangeengesnedeiuluaangummamunasaaly
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NIHNARBNANITANEIIE

ﬂﬂ‘iﬁﬂLﬂuﬂﬂyﬂH@‘vzﬂgﬁuﬁﬂwmzﬂﬂ‘iWi‘imuﬂﬂmN (Descriptive Presentation) ﬁff;@ﬂﬂﬂfl‘ﬁm‘iﬂzﬁ
‘]J‘ﬁ::N'JﬂNZ\]“ZIym;Ijﬂ ﬂ@\i(ﬁ’mmﬁlﬁﬁwﬁwm{@m'ﬁﬂ‘;ﬁm'ﬁ:ﬁwﬁmwﬁfﬁﬁuqﬁﬁ@Q]LLmyzgqmq@ﬁNé"\aﬁuTumm
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2BYANTAATITAMATRALAZADENIUNNIR3g K InefansaziBundiall

A15199 1 Aede (X ) audesuuninggiu (S.0.) kazn1sulanassiuaesdaulsiAnen (n = 340)

Table 1 Mean ( X ), standard deviation (S.D.) and interpreting the results of the levels of the studied variables (n = 340)

fiquils (Variable) X  s.D. A15ulaNa (Meaning)

v v
qugmwmgﬂszﬂﬂums (Entrepreneurial Leadership)

?Jﬁ/ﬂﬁ/ﬂﬂsfuﬂﬁiﬁ@ﬁm‘qﬁﬂ (Vision for business development : VBD) 437  0.63 ixﬁuuﬂﬂﬁqm (Highest level)
ﬁ’ﬂﬂﬂﬂwsfumié’mmi‘qﬁ@ (Business management potential : BMP) 432 0.67 ixﬁuuﬂﬂﬁqm (Highest level)
ﬂfmmé\‘iﬁué@mwﬁ%% (Commitment to success : CMS) 420 0.62 FLAUNN (High level)
nanmiunnaaanedangss (Potential for innovation : PT) 420 0.66 FLAUNIN (High level)
san@Ae (Total average) 427 059 szduNandige (Highest level)

wlaureaasu3sn (Company policy)

WHWNAWNB9ANS (Organizational development plan : ODP) 3.95 0.65 JeAUNIN (High level)
ﬂﬂﬂwémﬁ%’lmimﬁﬂ‘i (Organizational management strategy : OMS) 416 0.60 JeAUNIN (High level)
ﬂﬂﬂwésfummﬁﬁu (Competitive strategy : CPS) 413 057 FLAUNIN (High level)
5981988 (Total average) 4.08 0.54 sEAUNIN (High level)
w%’wmnsugﬂé (Human resources)
ﬁmwfmwmmm?u@ﬁﬁ@ (Business knowledge and ability : KAB) 409 075 FLAUNIN (High level)
finmus93nIuN1sUGIRM (Have mordity in working : HMW) 433  0.56 ‘izﬁumﬁﬂﬁqm (Highest level)
ﬁﬁﬂmsfumiﬂﬁﬁ@mu (Have skills in performing work : HPW) 425 0.67 ﬁzﬁumﬂﬂﬁqm (Highest level)
i'JSJLQ'?vIH (Total average) 4.22 0.57 ‘S::ﬁ'md’m‘ﬁqm (Highest level)
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u%’mnssumsu%msqsﬁ@ (Business management innovation)

nsinallaganlsiuesnns (Technology the organization : UTO) 429 057 i:ﬁumﬂ‘ﬁﬁgﬂ (Highest level)

ATWNI99ANI9B9ANT (Organizational management : OZM) 429 055 i:ﬁumﬂ‘ﬁﬁgﬂ (Highest level)

AN ILEMS (Service aspect : SVA) 430 0.59 i:ﬁumﬂ‘ﬁﬁgﬂ (Highest level)
iQNLQﬁIH (Total average) 4.29 0.54 ixé‘l’uuﬁﬂﬁﬁ!m (Highest level)

1Js:ﬁw%qusﬁ@@uaggemq@mw“q§u°fumwﬂ‘gamwumuﬂs
(Efficiency of elderly business operations in Bangkok)

Hmuﬂdﬂﬁum‘ilﬁm (Financial perspective : FIN) 424 0.63 i:ﬁumﬂ‘ﬁﬁgﬂ (Highest level)
HNN@GGT’M’QW:’] (Customer perspective : CUS) 418 0.67 FLAUNIN (High level)
Hmuﬂdﬁﬁuﬂ‘azuqum’iﬂw(’fu (Internal process perspective : INP) 423 0.64 i:ﬁumﬂ‘ﬁﬁgﬂ (Highest level)
3;134Nmﬁyﬁum‘iﬁﬂuiumﬂ’Iilﬁiﬁm (Learning and Growth perspective :

423  0.62 sefusndige (Highest level)
PLG) d

52H12R8 (Total average) 4.22 059  szAUNINTIFA (Highest level)

Nﬂm’ﬁLmﬂ:ﬁﬁmm’iéfum’ﬁ’mﬁ 1 ‘W‘Ll%lﬁ Entrepreneurial Leadership (ELS) ﬁﬂlﬂmﬁﬂﬂﬁqiﬁ 4.27 @gl:Tu
syAUNNTign \HefianstunsaenLn Adevieniunnsimngsia (VBD) Anunnlunisdanisgsfia (BMP)
AaREnY T 4.32 - 457 oy luszAunaniiqa wazaaussiunoadndie (CMS) Anennlunisasns
udnnaau (PTN) SAadsagil 4.20 g Tuszdusan Company policy (CPL) Sanadsnyl 4.08 g Tuszduman
HBR9190191899NUT WHLHRWIBIANST (ODP) NAYNENI34ANITEIANS (OMS) UAZNRYNE NI TUANTY
(CPS) AAafungil 3.95 - 4.16 o TuszdusIn Human resources (HRS) AAaasagf 4.22 agtusziuann
ﬁqm Hofienannansranua fnousssnlunisUfifioms (HMwW) Svineztunisufifien (HPW) ﬁéﬁmﬁlﬂ@g‘ﬁ
4.25 - 433 agluszdunniige uaziianugauannanlugaia (KAB) fiandsnydl 4.09 agluszdunin
Business management innovation (BMI) ﬁé’naﬁm;ﬂ;ﬁ 4.29 ﬂ%'?mzﬁumﬂﬁqm Lﬁlﬂﬁ@q‘imﬂ‘iﬂﬂ“gﬂwudﬂ 1947
walulaganlrluesans (UTO) Aun1sdnnnsasnns (0ZM) uazaHnnsiusnns (SVA) finniadsagi 4.20 -
4.30 ﬂ%llsfm:ﬁumﬂﬁqm Efficiency of elderly care business sustainably in Bangkok (EOE) ﬂﬁhmﬁlﬂﬂﬂﬁ 4.22 @gll
Tmfzﬁumﬂﬁqm \defiensonsiarawuan Hummﬁfmmmﬁu (FIN) Hmmﬁyﬂuﬂixmum‘smﬂ?ﬂ (INP) D9
AmnnsEeuguaznafiuln (PLG) fianndsnyfl 4.25 - 4.24 agtusziuniniign wazyNeIAIUgNAT (CUS)
finintuagi 4.18 agtusziisn

nansidedngUarani 2 iMadnunananaesiauds nezyiirUsznaunis wlsuieudsy
NENBINTHYHE ULATHIANTTHNITUTN53A9 T fnanoUszAnEnmgsAaguan geanyaaegaduduiam
ngammEnINAs lEmafianisnsaeseuana ssmudmiun1siinssnu s anaNn1slATIas1

e ¥ PR o ! v
(Structural Equation Model: SEM) uazn19iiAsnsvaya Insfinan1siinsnsrveyanins (Ui
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asnsdt 2 Aede (X)) ananadsnsnnsgin (S.D.) A1AnsL (Sk) wazaraaslag (Ku) (n = 340)

Table 2 Mean ( X ), Standard Deviation (S.D.), Skewness (Sk.) and Kurtosis (Ku.) (n = 340)

Suusdainnla (Observed variables) X S.D. Sk. Ku.
%ﬁﬂﬁﬂﬂ‘ﬁum‘aﬁwmg‘aﬁ@ (Vision for business development : VBD) 4.37 0.63 -0.73 0.04
Anenmlnn139an15g3fa (Business management potential : BMP) 432 067 -086  0.24
ﬂ'J’mS;II\i@j/uGiﬂﬂfJ’mﬁ"lL%@ (Commitment to success : CMS) 4.20 0.62 -0.72 1.27
fnennTunnsasneudnngss (Potential for innovation : PTI) 4.20 0.66 -0.77 0.87
WHUA I B9ANS (Organizational development plan : ODP) 3.95 0.65 -0.32 -0.23
ﬂ@ﬂm%ﬂﬁ‘a’%ﬁm‘amﬁﬂi (Organizational management strategy : OMS) 4.16 0.60 -0.48 0.40
ﬂ@ﬂm%?umﬂ@dﬁu (Competitive strategy : CPS) 413 0.57 -024  0.06
ﬁmmf_gﬂqwmmiaﬁﬁu‘qﬁﬁ@ (Business knowledge and ability : KAB) 4.09 0.75 -050 -0.22
o938 IuN1sUGIRM (Have mordity in working : HMW) 4.33 056  -0.53  0.09
finuzlunnsufiifio (Have skills in performing work : HPW) 4.25 067 -076 057
manalulagunlstuesnns (Technology the organization : UTO) 4.29 0.57 -0.57 0.28
G;'ﬁum‘i'%jﬂm‘imﬁ‘mi (Organizational management : OZM) 4.29 0.55 -0.45 0.07
AUNNSIILENS (Service aspect : SVA) 430 059  -064  0.30
Hyumﬁyﬁuﬂﬂiﬁu (Financial perspective : FIN) 4.24 0.63 -0.49 -0.05
azlyumﬁyﬁugﬂﬁyﬁ (Customer perspective : CUS) 4.18 0.67 -0.80 1.36
meﬁyﬁuﬂ‘zzmumﬁmﬂu (Internal process perspective : INP) 4.23 0.64 -0.56 0.46
a;mNﬂa@?ﬁumiﬁﬂuimzﬂ”ﬁlﬁ‘LIT&I (Learning and Growth perspective : PLG) 4.23 0.62 -042  -0.35

9INMITNT 2 NUITHANTAFITFBUNTUANUISUNATpsdausdaunmla TuuundIaesaunisLas
Tassasns wuan daudsdainmlannedautsfinisuanuasuunlastuani (Normal Distribution) e sannanaais
W uazA1AHIASAAY +3.00 uay -3.00 GeluaannaasnHaannau oI IN1TAATIETULLY A
annnaiBslasensng esannnisnszarsresayadaulsdanalalaiuuunund (Normal Distribution)
wndaiulaniuaeyafisunsainuAinasiuudiansasnislasesasines e luazdnaonnaad sem

Hevangusiaesneizwiaing (n > 300) amnsaeylanlnlneadifion weyaiitnisinaeuuuaeuniy

wuUHIRIIEIRlsTHIA1azin1suanuasuuulaUng (Kelloway, 1998) HAT8A91A599 88U AN NS

N PRI LRI G

FagUszaeail 3 easnegUiusaaenisaswlsraninminiugsiaguangeengaenedsdiuluen

U U

o

ATINNHNIHAT T&mme”mﬂmum'ﬁﬂ'ﬁ\imwmmwﬁgﬂﬂmﬁmiﬂ%’uLmLLmﬂ’Gume‘mﬁﬂmm@mmm ¥

10y 89524 ArenisanATANHLLSUSIIBIANARIALAR DU AT MR aLL s FanA [auneg R

o o 7o a = ¢ a = a
ATTHNHNNUTNU T@ﬂw@chmqﬂQﬂquLﬁquﬂNLL@:ﬁquLﬁuTﬂTmTuL%QLLHQWI@lLL@zVIqu FSINBDAFUNIITUITEN

€

a9l [avinnisfnuenln sandearumnizanuazaNinllniuniseilsawanisdsaernnisUsunn

wuUTIaBen9Y 9l uuudiaasariaduiunisdduun (Adust Model) aunazisiinainaannaseiuaayaigs
o ¥ a o ! a < . . ' La a ' o

Uszanuuan 399ziansmniiammisfnes (Parameter Estimation) 289ANANUSTRANEBNEWAATY o 2D9RaULS

firnun W lmNee B U1s B9EUN AT HAN LB B LLILANABIANNTS L ATIETI F9f
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Chi-square=96.211,df=90,P-value=.308, Chi-square/df=1.069,
GFI=.968, AGFI1=.946, NFI=.983, IFI=.999, CFI=.999,
RMSEA=.014, RMR=.008, SRMR=.019, CN=399, PCLOSE=1.000

AT 1 HANITAATITNULLIIRBIRHNT IATIRTNUSLUN (Adjusted Model)

Figure 1 Results of the adjusted model analysis

v
@

WAl ANARNTUTUUN LA RHILUUS1a89aNN131AT98319 (Adiusted Model) ANuaNNA W

A Y v o ¥ o v A
WealndausennassivreyaiBelszane naniseennaanulslsueesnanuaanAaauNInIgIm

(0) 3pesiusdanala 91uam 23 AHANANRHSIN WU LULSIaBIENNNTIATIRTSTIAIARNSUS UL

o

ANFanAfBdiuTayaIBIsdnE asAufieensuln Tnsfierannainadgfiansaanaans (Fit Index) fail
X* = 96.211, df = 90, p-value = 0.308, (> / df = 1.069, GFl = 0.968, AGFI = 0.946, NFI = 0.983,
IFI = 0.999, CFl = 0.999, RMR = 0.008, SRMR = 0.019, RMSEA = 0.014, PCLOSE (p-value for test of close
fit) = 1.000 WAy CN = 399 W8 WUINANF BRI ARE LA HADA ARSI IHARANDINNATUIHRYN LAZANNHE
Fananafesmnsnasuilanuuudiaessunislasiassfisuinn1sUsuun (Adusted Model) fianusanaass
AunayaiBaiszdng (Model Fit) Auii Fsanarinbinisusznasnimisfwesuuundiansasnislasasnei

USuunipnandedeieanatezsint i lnesg
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'
aaa

: : . v, . : v e
A15197 3 N@ﬂﬁ‘iLU%ﬂULﬁHU@I’INﬂC‘I‘VlﬂunmTWﬂULﬂm%NWmiﬁﬁu LW?JC‘I’?'J"V@@UV’I'Jﬁwﬂﬂﬂﬂﬂ@\‘iﬂi_l"ﬂ@H@L%Gﬂiz@ﬂﬁ“ﬂ@d
UULAIABIANATT AT LN (Adjust Model)

Table 3 Results of comparing the calculated statistics with the standard criteria. To check the consistency with the empirical data of

the adjusted Model

T E3 v 1 [

. ANNHUNAITHEDAARDINATNNA ATNER R
FIUNTITLAHA - . NRNTTNITITHRT
(LARIDI9EN) ABIUVUITIRDI
(List of criteria) (Consideration results)

(Specified conformity criteria) (Model statistics values)

x> p-value 2 .05 Y2= 96.211 e
(Bollen, 1989) df = 90 (Pass)
p-value = 0.308

Relative (2 (3 2/d) < 2.00 1.069 M
(Bollen, 1989; Kline, 2016) (Pass)

RMSEA < 05 0.014 M
(Browne & Cudeck,1993) (Pass)

PCLOSE (p-value for > 05 1.000 HA%
close fit) (Browne & Cudeck,1993) (Pass)
RMR < 05 0.008 M
(Diamantopoulos & Siguaw, 2000) (Pass)

SRMR < 05 0.019 M
(Diamantopoulos & Siguaw, 2000) (Pass)

GFl > 90 0.968 M
(Kelloway, 2015) (Pass))

AGFI > .90 0.946 M
(Kelloway, 2015) (Pass)

NFI > .90 0.983 M
(Diamantopoulos & Siguaw, 2000) (Pass))

IF > 90 0.999 M
(Tanaka, 1993) (Pass)

CFl > 90 0.999 M
(Diamantopoulos & Siguaw, 2000) (Pass)

CN > 200 399 M
(Hoelter, 1983) (Pass)

AINA9197 3 FET AN IDARRBITBILLLSIABITNNNTIATINI 19T IAREiNn1 TS ULN (Adjusted
Model) fianusannaasiurayaidelszdng GsRiansoneindaiiaiuannnans (Fit Index) Aol (2 = 96.211,
df = 90, p-value = 0.308, X2/ df = 1.069, GFI = 0.968, AGFI = 0.946, NFI = 0.983, IFl = 0.999, CFI = 0.999,
RMR = 0.008, SRMR = 0.019, RMSEA = 0.014, PCLOSE (p-value for test of close fit) = 1.000 uay CN = 399

anAREdANHIDAAReIRINa1 F983UT0N LuDSIaeENn1slATIES19TAiNN5US LN (Adusted
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Figure 2 LIPR Model (L = Entrepreneurial Leadership, | = Business Management Innovation, P = Company Policy,
R = Human Resources) It is a guideline to create model for enhancing the efficiency of elderly care business

sustainable in Bangkok
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