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Abstract

The purposes of this research were to examine the access to technology among older adults
in the digital age, focusing on their behavior when using social media services, purposes for using
social media, channels used to access social media, locations where social media services were
accessed, frequency of use, preferred applications, and selected activities. The study employed a
quantitative research approach. The sample consisted of 500 individuals aged 55 and above residing
in Bangkok, obtained through convenience sampling. Data were collected using a questionnaire and
analyzed using descriptive and inferential statistics. The results indicated that personal factors
significantly affected access to technology among older adults at the 0.05 level of statistical
significance.
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Table 1 Frequency and percentage of general characteristics of the respondents

JﬂgaﬁﬂumzﬁqTﬂ I (AW) AsBEAT
(Information) Number (people) (Percentage)

LA (Sex)

- %1% (Man) 264 52.80
- M58 (Female) 236 47.20
218 (Age)

- 55 - 60 years old 257 51.40
- 61 - 65 years old 178 35.60
- 66 years and above 65 13.00

sTAUNTSANEA (Education)

- G?Wﬂfﬁqﬂ%zyiyﬁm’% (Under bachelor's degree) 207 41.40
- U3tysy1%3 (Bachelor's degree) 187 37.40
- q\m')l’]ﬂ%iyig’m‘% (Higher Bachelor's degree) 106 21.20
a1%N (Occupation)

- Tularsznauan@n (Not working) 124 24.80
- {ﬁ‘mﬁm‘iﬂﬁmzy (Pensioner) 76 15.20
- ﬁﬂﬂﬂﬂ/‘giﬁ%ﬁuﬁ'} (Trade/Personal business) 184 36.80
- iU aTE/AanNaU (Freelance/private work) 52 10.40
- INYATNTIN (Agriculture) 24 4.80
- ﬂ@’gﬂuﬁ’dmﬁ%ﬂuﬂé (Currently still working) 40 8.00

¥ 1 '
s1elaafunaiian (Average monthly income)

- Less than 1,000 baht 28 5.60
- 1,001 - 4,999 baht 69 13.80
- 5,000 - 9,999 baht 7 14.20
- 10,000 - 14,999 baht 86 17.20
- 15,000 - 20,000 baht 109 21.80
- From 20,001 and up 137 27.40

mé’r’aagsquﬁ'u?ﬂi (Who do you live with?)

- ﬂém’mﬁ’]ﬁd (Stay alone) 59 11.80
- ag:ﬁmyﬁ (Living with relatives) 147 29.40
- ﬂ@:ﬁur{gﬁlu (Living with others) 33 6.60
- ﬂéﬁuﬁm@ Anpa AAU (Live with parents, siblings, 246 49.20

children and grandchildren)
- BYUIUNNANYTI (Living in a nursing home) 15 3.00
4 40 YA ‘=
‘5$i|3L’Jﬂqiﬂf:ltaﬂﬂﬂ?ﬁﬂutﬂ’ﬂ‘ﬂuﬂ

(Average time spent on the internet)

~ 18897 30 A3/ (Less than 30 minutesftime/day) 237 47.40
- 30 W¥l - 1 %ﬂiﬂd/ﬂ%\‘iﬁu (30 minutes — 1 hour /time/day) 110 22.00
~ 1 dnTna - 2 Faluypdesu (1 hour — 2 hours /time/day) 153 30.60
- 10N 2 #Tmnd (More than 2 hours every day) 0 0
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v ] " ¥
ﬂﬂﬂﬂﬂﬂﬂm:ﬂ'ﬁ?ﬂ FINIU (ANW) ATFBHRE

(Information) Number (people) (Percentage)

s o d'? yT Y s 4 o ‘t -
LABNNBN (A uﬂqilﬂqﬂ\iﬁﬁﬂﬁﬂ“ﬂﬂu )]

(Tools used to access social media)

- panRanas (Computer) 50 10.00
- UWALLER (Tablet) 165 33.00
_ Tnadwnftadia (Mobile phone) 285 57.00

490Y 4 o o °
Aol adersdianaalaui uadudsean

(Where do you regularly use social media?)

~ fUnw (At home) 289 57.80
~ Fivine (Workplace) 116 23.20
— SN (During the trip) 95 19.00

l!l =9 = o/ o ¥ dld ! > =3 =3 ¥ aan o o
B39 2 NﬂmiLﬁiQULWEUNﬂEm:WQTﬁﬂQQQmm_lLLUUN@UQWWNN@W@M&MWwlﬂTuT@mmgq\imﬁuqmm@wﬂ FILHN
FITHINE
Table 2 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age,

classified by gender.

Sex
¥ = a ¥ aan v

msandanalulagzeswygeagugaiaia Man Female
t-test sig.

(Access to technology for the elderly in the digital age) (n =264) (n =236)

i sd i sd
1. Snquazasaumstsdemedenneenla
4.34 .380 4.23 386 3.012 Al
(Purpose of using social networks)

2. upUWALRFLATNN3 ANt (Selected applications ) 433 364 434 407  -095 069
3. fusiufiansanfidenty (Ranking of selected activities ) 433 316 428 396  1472* 000
99N (SUM) 4.33 .199 4.28 .194 2.792 .945

' ' i
[P

ldl ¥ A ¥ = = ¥ aa v
FINANTNN 2 HABULUUNBUDTHNNHINARINNY 34Nﬂ(ﬂﬂﬂq‘jlﬂl"lﬂ\‘iLWﬂTl&T@ﬂﬂ@ﬂ&iZgﬂ@qﬂTuﬂqﬂﬂ@‘ﬂ@

'
A o o a

Tunmduiufanssuidenty unnaisiusewildeddgnivaiinfisziu 0.05 aaunuingUszasalunis

o

TriaSeedsnnenulan uazauueUnAnTuRidn19denlEen WU gRBULULNBURINT RInAR9iY

aa o

- ! v o d v ! L
HAKXFABNTTLATEN LV]ﬂTuTﬂﬂ%ﬂﬂ@qﬂﬂqﬂTuﬂqﬁﬂﬂﬂﬂ \Eﬂ\l ANFAINNUH
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d. =9 = o/ o ¥ zdld ! ¥ = =) ¥ aa o
f197199 3 Nan1TiUFsULIey ﬂmﬁmm'ﬁﬂﬂmﬁmﬂmmuﬂ@umxwaN@mmimﬁmmmTuT@m@ngam{fuqmm [ ATUN
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Table 3 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age,

classified by age.

o

msinfanaluladvasgeanytuaafasia .
WARIAITHLUTUSIN
(Access to technology for the elderly df SS MS F Sig.
(source of variation)
in the digital age)

1. dnquszantumstsadmednnannla FLNINGH 2.304 2 1152 7.957*  .000
(Purpose of using social networks) (between groups)
melungy 71954 497 145

(within the group)

394 (SUM) 74.258 499
2. uptwAiduiiiniaden s FLNINGH 520 2 260 1765 72
(Selected applications) (between groups)

melungy 73057 497 147

(within the group)

994 (SUM) 73.778 499
3. usuAanssnfidenty ‘;‘xwﬁméu 221 2 110 .868 420
(Ranking of selected activities ) (between groups)

melungy 63164 497 127

(within the group)

394 (SUM) 63.384 499

FLININAN 272 2 136 3.494* 031
59N (SUM) (between groups)

melungy 19350 497 039

(within the group)
39H (SUM) 19.622 499

¢dl ¥ dld ! o = ! ¥ = a ¥ aa o
91NA1397 3 yABULULEBUDNARB gAY Snananisinfanaluladuesygeenyiuyafaia
0

A A

.05 Lﬁﬂﬁm‘jmmﬁmwmu WU HADULUUNBUDINNIHD Y

aad o

uaNANAUaENHTs 1Ay ad R TyAU

o ! v e o o , v o ¢
ANNU ﬁﬁ\l@@]ﬂﬂ’?‘jm”lﬁ\‘iLWWT%T@@%@QQNQ@’]%ITH%I?]@W NT‘H’JWQU‘%’&\?ﬂ?uﬂ']‘j?“b'lﬂ%"ﬂﬂ’]ﬂﬂ\?ﬂNﬂ@uT@u

U 9 9

uPNANTNagWNARa AN NETAfiTyAU 0.05
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o

dl =1 a o o ¥ Ad ! ¥ = = ¥ aa o
BI151N9N 4 Nﬂﬂ’]ﬁLﬁiﬂ‘UL‘VIEHJ@ﬂiﬂmzwq\fﬂﬂ’ﬂxﬁaWEULLUUNQUQWNVINNNW@WWL?.I’KNLWﬂTuTﬂﬂﬂﬂdﬁq@@ﬂﬂ]Tuﬂﬂﬂ@ N FILRNATH
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Table 4 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age.

Classified by highest level of education

o

msinfanaluladvasgeeytueafasia .
WARIAITHLUTUSIN
(Access to technology for the elderly df SS MS F Sig.
(source of variation)
in the digital age)

1. dnquszantumstsadmednnannla LGN 1.323 2 661 4.507* 011
(Purpose of using social networks) (between groups)
melunga 72956 497 147

(within the group)

394 (SUM) 74.258 499
2. uptAwnFuAfinIaden e LGN 572 2 286 1.940 145
(Selected applications ) (between groups)

msitungs 73206 497 147

(within the group)

F9H (SUM) 73.778 499
3. SusuRanssnfidenty ‘j:WJINﬂf\iN 4.0M1 2 2.006  16.789*% .000
(Ranking of selected activities ) (between groups)

melunga 50375 497 119

(within the group)

394 (SUM) 63384 499

FEMIINGN 135 2 068 1724 79
59N (SUM) (between groups)

aelungy 10.487 497 039

(within the group)
39H (SUM) 19.622 499

aad

* uvﬁ/ﬁ’mvzyW’l\mwml?:ﬁi/ 0.05 (Statistically significant at the 0.05 level)

dl > Ad o/ ! o a ! ¥ =3 P= ¥
FINANTINN 4 E;l]G]’rﬂ‘]_lLL‘LI‘LI?\T@‘LIQ’WN“VIN‘ii’@]ﬂﬂ"l‘iﬁﬂ‘i&iqm"lﬁﬂu §~IW@Wﬂﬂq‘ilﬁlﬂﬂ\?LVIﬂTuT@H‘EI@GQQ\‘Iﬂ'I?ﬁI

TugaRdrialunmdagUszasnlunmslorsrefeanesulanuazausudiuianssaildents uanansiues

A o o

frladAyafiniazau 0.05
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dl = = o o ¥ zdld ! ¥ =3 = ¥ aa o
f15199 5 Nﬂﬂ’]iLﬂiﬂ‘UL'VIEI’Ll(i\m‘lﬂmzwﬁﬁ“ﬂ’maG]ﬂ‘l.lLL‘Ll‘Llf\I’ﬂ‘Llﬂ’]N’V]NNﬂﬁl’ﬂﬂ’l‘im’mdLWﬂTuTﬂﬂﬂﬂdﬁgﬂ@ﬁﬂTuﬂﬂﬂ@ [ ILRNATN
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Table 5 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age.

Classified by current occupation

o

msinfanaluladivesgeaytuaafasia .
WARIAITHLUTUTIN
(Access to technology for the elderly df SS MS F Sig.
(source of variation)
in the digital age)

1. faqusrasAtunslriadentedsananlan FLNINGH .865 5 A73 1.165 325
(Purpose of using social networks) (between groups)
melungy 75395 494 149

(within the group)

39 (SUM) 74258 499
2. uptnAidniifiniadenTeenn FLNINGH 499 5 100 673 644
(Selected applications) (between groups)

melungy 73279 494 148

(within the group)

99H (SUM) 73.778 499
3. fusufansanidenty ‘;‘x‘mdwnéu 1.452 5 290  2.316* .043
(Ranking of selected activities) (between groups)

melungy 61932 494 125

(within the group)
994 (SUM) 63.384 499
FLINNRH 062 5 o012 311 906
(between groups)
998 (SUM) melungy 19.560 494 040
(within the group)
394 (SUM) 19.622 499

7
aad

* WA nNananseal 0.05 (Statistically significant at the 0.05 level)

dl ¥ ldld ¥ dl ! = ! o A ! ¥ =2 = ¥
A1997 5 weeuuuuasuaNiisnalasdeneiauneiuiinananisentenaluladenygenng
TugpAaaluamdusufanssniidenty wananstiupeeiiadAmnieafinfiszi 0.05 yRpULLUFBUDNN
A o ! o oA ! ¥ = = ¥ aa v ! ! o A A
Aifongnaqiuaeiu dnananisntenalulageesgeengugafiaia uananeiu WeRersaniu

AT WU JABLLULFBLDNTIRDNENTaqTuaneiW Anansniswnfomnaluladvesgeenyuyafaia

ManduiuAenssuidenty unnaneiues il ddgyneaiinfiisysu 0.05
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dl 7= = o/ o & :dld ! ¥ =3 = ¥ a °
n1519%1 6 wmmamﬁﬂuLwﬂuaﬂwm:wﬁﬂﬂﬂwmﬂuLLuuﬂﬂumwwm@mﬂ’ﬁmemﬂTuTﬂﬂ“ﬂﬂmq\imﬁuﬂﬂm [ ILUNFN
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Table 6 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age.

Classified by average monthly income

g = = ¥ aan v
f’l"lilﬂl’lﬂ\‘lWIﬂT‘HT’N?.I‘ZJ’ﬂ\‘]agﬂﬂﬁi‘:ﬁui‘:‘!ﬂﬂ@‘}’lﬂ .
WARIAINLUSUSIU
(Access to technology for the elderly SS df MS F Sig.
(source of variation)
in the digital age)

1. Anquazasatumstnadsmedonnaanla FEMINGH 4.404 5 281 1903  .092
(Purpose of using social networks) (between groups)
melungy 72.855 494 147

(within the group)

394 (SUM) 74.258 499
2. uptwAiduiiiniaden s FLNINGH 587 5 17 793 555
(Selected applications) (between groups)

melungy 73190 494 148

(within the group)

394 (SUM) 73.778 499
3. fusufanssniidenty ‘jmql"lméu 3.156 5 631 5.176*  .000
(Ranking of selected activities) (between groups)

melungy 60229 494 122

(within the group)
394 (SUM) 63.384 499
FLINNRN 188 5 038 956 445
(between groups)
39 (SUM) melungy 10.434 494 039
(within the group)
39H (SUM) 19.622 499

* SSdATYNNaTRATISEsY 0.05 (Statistically significant at the 0.05 level,)

ldl ¥ dld o/ ! ! v A ! ¥ = = ¥
A199IN 6 t{;ll(5]?3‘1_1LL‘LI‘LJZ‘I@‘i.lﬂ’]&l“»’]8~I'ﬂ’?‘s"rﬂ’]ﬁ‘fi’:l’Bff_‘ljLL(ﬂ‘ﬂ@”]\‘1ﬂ‘hl$~|I%IZQ(FIT’Jf“I”I‘JL?J”]‘ENL‘V]ﬁT‘lﬂ,\’M{I°ZJ’P]\‘1IZ;J]ZEQT'J"I?;Iq

'
o

Tugaiaia unnaneiuseneildadAgnieadiffiszi 0.05
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a o

P = A o o ¥ Aa ' Y = = ¥ a o
n1519% 7 Nﬂﬂ’?‘il,‘ﬂ’ﬁ?_l‘uLWHUNﬂHszﬁU“Hﬂ@&W@ULL’Ll‘Llﬂ’ﬂ‘Llﬂ’m‘WNNﬂﬁmﬂ’]imﬂﬂ\‘imﬂiuiﬂﬂﬂﬂdﬁgﬂ’ﬂ’lﬂ?ﬂﬂﬁﬂ@ [ ILUNFN
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Table 7 Results of comparing general characteristics of respondents that affect the elderly's access to technology in the digital age.

Classified by residence

v v
mstmﬁemeuTaﬁwmggaquuqﬂﬁ%ﬁ’a .
uARIAITNLLSUSIR
(Access to technology for the elderly ) SS df MS F Sig.
(Source of variation)
in the digital age)

1. dnguazan unnalrinsarnedennannlan FEMINGH 1.803 4 451 3.080* 016
(Purpose of using social networks) (between groups)
melungy 72455 495 146

(within the group)

379H (SUM) 74.258 499
2 uptnARdfinsAnn T FLNINGH 876 4 219 1.487 205
(Selected applications) (between groups)

melungy 72901 495 147

(within the group)

F9H (SUM) 73.778 499
3. fusufanssniidenty ‘;‘x‘mdwnéu 1.803 4 451 3.624% .006
(Ranking of selected activities) (between groups)

melungy 61581 495 124

(within the group)
F9H (SUM) 63.384 499
FLINNRH 115 4 029 721 574
(between groups)
393 (SUM) melungu 19.507 495 039
(within the group)
394 (SUM) 19.622 499

u@ﬁ’lﬂvfywvdzvﬁﬁﬁ'i:ﬁu 0.05 (Statistically significant at the 0.05 level)

msamszneeyafeaiunisnfanaluladeesgeeng ugafavia wuan Faguszacntunisle

wBamnefiaNenulan grauLULssuaNiAHAATiuaeTagUsraen s TS pnedeanennlan Tngsox

! v !
=} a

aglusziunn (X = 4.23, SD = .386) iaftansauninee wuan vefiymaunuuaBUaINE AIHA ALY
A A Ao o Y o ! @ ° oA o a Y = = ¥
minfign A Hingusrasalunstnederedoanesnlautensingsia nawntanalulageeygeaiy

o

TugpAdia Sunnewetndinduiifinisdenlsau wuen geeuuuusBUINE RN HAATWAD LaUNALATY

finadenTsem Tngsamaytuszisnn (X = 4.24, SD = 385) WlpRanansiiuga wuan NABLLLLFALIAH
dentruatndiriulunnslremmaniiqa e LAZADA/Shopee nnstanfivmaluladanaygenng iy afda
dunnmnEuiUAensafidantys wua greuuuLasLasfiaNAnRuReduiuRTnsiAen Ty Tngsas
fansAninegtuszdunn (X = 431, SD = .356) wazidlaRansniliusens wuan gReaULLURDLATY

fauAniinseduduianssndidenlynndiga As Trlunissseeains
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_ uaUwRiaTui lnsuAafion (Popular Applications):

AMUN1ARDENE: LINE (§950n196e9a9y qUAn uasidlansq)
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