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Abstract

This research aims to study (1) opinions on quality management factors and performance
efficiency of medium and small auditing offices in Bangkok and (2) quality management factors
affecting the performance of medium and small auditing offices in Bangkok. A mixed-methods
approach was employed. For the quantitative research, the population consisted of executives,
certified public accountants (CPAs), or owners of medium and small auditing offices in Bangkok. A
simple random sampling method was used, with a sample size of 278 respondents. Data was
collected using questionnaires. Descriptive statistics, including frequency, percentage, mean, and
standard deviation, were used, along with inferential statistics through multiple regression analysis.
For the qualitative research, key informants included executives and CPAs, selected through
purposive sampling, with a total of 7 participants. Data was collected through structured interviews
and analyzed using content analysis. The research findings revealed that (1) opinions on quality
management factors and performance efficiency of medium and small auditing offices in Bangkok
were at the highest level. (2) Quality management factors—including follow-up and corrective
processes, governance and leadership, information and communication, and resources—significantly
affected the performance efficiency of medium and small auditing offices in Bangkok at a statistical
significance level of 0.05.
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wassmunasasEeneUnaunetl 15 SunaeennnsuluuEBLaIN WeRTLRAMIMAMINIAS LLLUSE LN (X
ARSI YINRT Fnfinnnane e ianasmaeaEsnadn vae e-mail aauos Ldsaesditsuaay
nAUIUNIT AT LML B LD NNALUA N AsUmenlin e

4. MTAATEATEYALALAEATIY IN1AdE nasenlASULURBUD N AUN BEUTDELaY AN AN
mﬁmqm@umwmgﬁiﬁﬂmLLUUﬂ@umN f%’m:umymjﬂ miﬁmymd@ ﬁﬁfﬂﬁLmq:ﬁaiyqamiuﬂﬁmh%@gﬂ
ToeafifBeanssosnlyansasas Avaids AvaaudoauusInsgIu ua NMFALASEV NNSARDDLIE Y A D4
(Stepwise Multiple Regression Analysis) ﬁﬁzﬁuﬁﬂﬁ’lﬁmmmﬁﬁ 0.05

Aufi 2 MSITTIADININ

1) iy ey ad A UsEnouAaeUAme geauasunyann uazystnauntadiineanutinyg
PWIANAWUAZIHIALEN [N FINNHATHAT T%ﬁ%mizg}mmmmma wianeflefi s unsAsaduuuudnnbol
(Interview) Tiiun suneainuRuuuswiiafilaseaans (Structured Interview) HNM3GIRIATINUAZS LA
Fpauliasmsy AinEainmasLazaudineu iy aayaddgaua donienAaeydiaming
gnmeN (Fontana & Frey, 2005; Chuangtrakul, 2008) e [naeyafiifieswandadn q MidegRniaduniuo T
Ay brayadndty S 7 9w

2) NN Lme'ﬁmfmmuqmmwLL‘uuﬁummﬁﬁﬁfuﬁmumﬂﬁ:Lﬁuﬁﬂmwmmﬁé’ﬂﬁﬁ o
mﬁmg?m:ﬁuLawwzlmmLL@:Lﬁugﬂﬁ‘ﬁmﬁmu (Naiyapatanap, 2011) indnansfieatulsyaunisniie
wqﬁﬂﬁﬁmmv;gﬂﬁumwai %@éﬁé’ﬂmmﬁmﬁ’\aLﬂ@T&Tﬂﬁﬂ@@iTuLw@ﬂﬁiiﬁ (Chuangtrakul, 2008) uazlAriLe
WU NNTTHATH T Lﬂi&LLUUW@%NYﬂTWVﬁ;ﬂN@mqﬁﬁf%mu 3 NIUATITNIATIHTHAUE T 1A 892 59289

2AATNTHUALAITHINNIZENYDINITEANULUNATHNI1TINN M
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3) MaAAszIeyAIBInmn TneABn1sAasnzaBaiien (Content Andlysis)

HANTSI9Y

WNANTSITELBIUTNI

dnuoimnslszansmansyesdninamussuydrsianansuazeninianiungammamiuns Tag
pimmmuﬂ@umu aalney e @ﬁﬂﬁzwiﬂq 30-40 4 finnsAnensziulsyoynaniafiaumn
UszaunIainiuesna 5 1 uazdssnvaasdiwsiiuaiuesiants

Nﬂm‘i‘dLmﬂ:ﬁmwﬁmﬁmﬁmﬁum‘aﬁmmmmw wazdszaniamlunisufifeuessdnin
smaeudrnananiazaadniungamamiuns Tagniamaneds wazanesunsnsgm aqUna
fadun1sUasRmnI (TSOM) isranatssansnmiunsufifvuesdsinuasuiiusmananaiay

& s ao ¥ o X
ﬂuqﬂLﬂﬂTRﬂﬁ;\iLV]WNﬁ"luﬂﬁ %m’]m‘mﬂ‘gﬂmmm@ﬂm PN

5197 1 ArwARiwAzafiUNTUEIIRmnIN (TSaM) Tunmean

Table 1 Opinions about Quality Management (TSQM)

AFUIHITAUAN _ D SEAUAHARALIAY
Quality Management (TSQM) X o (Level Comment)
1. G;"Wuﬂﬁ‘iﬁﬁﬁ/ugummngﬁﬁ (Governance and Leadership) 4.49 415 H1N (High)
2. punszuasnaUsndnA N dnesdineu 4.51 392 mﬂﬁ’qm (The most)
(Risk Assessment Process)
3. AR IIUARMATILTTTT A8 (Ethical Requirements) 4.55 373 Mﬂﬁ’qm (The most)
4. AUNNTRBUSNIUALNNTAY AT AN AN TN AMUATITIR 454 367 mnﬁ’qm (The most)

ANBWOULIANTY (Client Acceptance and Continuance of Client

Relationships and Specific Engagements)

5. @Tﬁumiﬂﬁﬂ/ﬁmu (Engagement Performance) 4.62 .382 mﬂﬁ@ﬂ (The most)
6. AMUNSNENNT (Resources) 4.52 426 mﬂﬁ@ﬂ (The most)
7. @;’ﬂumiﬂummm:ﬂﬂiﬁﬂﬂﬁ (Information and Communication) 4.53 447 mﬂﬁ@ﬂ (The most)
8. ﬂ‘izuquﬂq‘iﬁﬂm’]NNﬂLL@ZLLﬂ“‘E"ZI 4.52 427 Nqﬂ‘ﬁﬂﬂ (The most)

a

(Monitoring and Remediation Process)

59 (Total) 4.53 322 wandige (The most)

AINANTNT 1 WU ANHAATIANAIUNNTLEMNTADNTN VBIHABLLLULABUAH (nNTan o Tl
SAuNINTIgA (X= 4.53, S.D. = 0.322) WaRarssniiusnea wuan amnisufisen agtussduanniign
4 . v, y L4 v e 4
fiARAugegAmNiy 4.62 39989NIATNYBIMNANINAIIENUTINTIABIIDY agtuszdundige RAneds

Wiy 4.55 uazaunnsiniuguanazyn aglusziuann faefsnssgamniy 4.49
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{ a & { o a VN o o o &
GI’IS’N‘ﬁ 2 ﬂ’J’INﬁﬂL‘VmLﬁ?_l’Jﬂ'i_lﬂ‘izﬁ’ﬂﬁﬂ’?‘wsfuﬂ’ﬁﬂﬂum\ﬂuﬂ’ﬂ\iﬂ’luﬂd’luﬂﬂuum%ﬂuqﬂﬂﬂ’]\ﬁLL@;‘?‘?.IH’]WL@ﬂTHﬂ?\‘IL’I/]‘W&I‘Vi”luﬂ‘i

Table 2 Opinions about Performance of medium and small accounting offices in Bangkok

- - syAuANHARLTN
Us:ﬁwsmw‘fumsﬁgumm (Performance) x S.D.
(Level Comment)

1. ANMAMAINTBNIY (Quality) 464 375 wnfiga (The most)

2. ALIEHNDA9T (Quantity) 457 .387 mnﬁqm (The most)

5. Aaaan (Time) 453 427 wnfigm (The most)
4. puanlzans (Cost) 4.49 426 311 (High)

593 (Total) 4.56 345 snfige (The most)

91nA1997 2 wuan Usznnanlunisufifeueesdninaussudydeuanatsuazanadn i
nyamnamIuAg laggan agluszduandige (X = 4.56) Welarsmniuaneniu wuan auannIneesy
ayTusyiuinfign (X = 4.64) 39asnammUanosy agluseiunniign (X = 4.57) awaan agtuszay

WINTIR (X = 4.53) uazauanteans agyluszdunin (X = 4.49)
A15197t 3 aqUnaTadenIsUAMIARDNTH (TSQM) TidsnanststavamlunsufifemeesdninuasutaBananauas
TAEN TN FINENAT

Table 3 Summary of the results of the quality management factors (TSQM) that affect the performance of medium and

small-sized accounting firms in Bangkok

. . AnUseavEnisanaay
FIINETNITH
(Regression coefficient) SE t P-value
(Varidbles)
B B
(Constant) .818 146 5.590 .000
Xg .323 .400 .039 8.209 .000
X1 21 254 .031 6.738 .000
X7 183 237 .037 4.946 .000
Xg 112 138 .046 2.424 .016

R = .846, R? = .716, Adj. R? = .712, SE = .18499, F = 172.189, p-value = 000 DW. = 1.880

9MNM9NT 3 WAN1TAIATIEIANANLUSEAVE NTan0esBan A WUa1 Tadun1TuAnITR NN
(TsaM) 7 aswaidsuanastszansamlunisufifseesdiineusauiydamanatsuazawadn iy
ATIMNUNIUAT pyaflT AR IeaaRTiTEAL .05 A4uan 4 Aruaindaderiainm 8 A1 Usznaunag
Ta58ANNTLUIUNNTRARTHHALAZIN (8 (Xg) AMHNNTATLALALAZHIN (Xq) ANMENTENALATNNTADENS
(X7) WREATUNENENT (Xg) BANdNtarAnE W 0.323, 0.211, 0.183, uaz 0.112 sxady Tnasaudana 4
fadl mmm%wﬁ'uﬁﬂmw'ﬁxﬁw‘ﬁmwfumﬁﬂg‘jﬁﬁqﬂuﬂm@?ﬁﬁfﬂmumuﬂ’m%mmﬂmqmemmz%

Tunqemmamnuns Tnasanlnsesas 71.2 (adusted R2 = 0.712) Svawnsadanannisanass (sl
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ANNNTNENNT UL A IR
Y =0.818 + 0.323 (Xg) + 0.211 (Xq) + 0.183 (X7) + 0.112 (X¢)
ANNNTNEINTOLHIUULL AZUUIANATE

Z = 0.400 (Xg) + 0.254 (X1) + 0.237 (X7) + 0.138 (X)

NANTSATELTIAUNIN

NN AN E O DR adIATy W2 SatiiALE9 HIRTgIHINSLRIMIAANIN T 8 A%
ﬁmm}ﬂﬂ‘azﬁw%mw%miﬂﬁﬁﬁmu TaganizaunazuannaRamawauazin (o Arsfinissanuuuuasly
Aanaaaluniafnauna wansvinisiiesonanilasunnaasey uszuunisamanon e orfinadiy
FUTAHNNTNIEIAA 20T DLANT DI AU TTTUAIINTHUTVEINTTUNNTEA8 WATFUALANNTUN (1
FRUNNIBITING LﬁmmyﬂﬁﬂwmmmzﬁﬁLﬁumﬁﬂ%’uﬂ‘;qmﬁﬂgjﬁ’ﬁqm"fﬁﬁﬂﬁ:@w%mwmﬂﬁu QTG
QUALAzRIN JUFMSERIATNIURBILARI AT TR UAAIATN IR NTUNA DN TNHLN S
navuazngRnssHrasAimaenarimamg AnsanfinandsannyaainsmeludinemlneEueannisg
Lﬂ%mgﬂqmwﬁmwﬁm%ﬁﬁﬁuwﬁmm Fatniunun1seusaazant amuassnussndudnndn uazanmu
ﬂf]‘jﬁ’%mmﬁﬂﬁﬁ’ﬁ?ﬁﬁuﬁwﬂ’u FLABNNNTLAMNTE9ANITDE19TIAZRYBN N AMUENTEYAUAZNNTADENS
aafiiunalulaginugdlalunisugifunsosisdnlndniseusunislamsmunai sadunisuanis
AU wazniad oanassamantsugninemuar ldyanan suenluaanfimsnzas sauviaiinas
DANUULULALADLAHAIAIHLAL ATUADAINIA BIA U S ALALINTADEITARDALIAT LAZATHNSNEINS
dnineupasiinnatimuadaglarasanunanniisanislasu nnely nisimm mafiusnen nsdnass

UWRZATTHEUNNIENTNYINT (FINTININYINTY AR NENEINTI9WIA Ul ad UAEVITNEINTVINT Y QY1) asg

! v !
a vaa o o s =

wzaN oI R IRTT AU uaNIAS TS IAHIE B3 LAZ HUE NS TR B9l DeATs
HIPTTINNITUEMIN s INTIaNAnEn TunszusnsgUsrduntviun dalyudmsaninauseulinguasy
ldl dl ¥ =2 = a va a a o/ ° o/ o yd
fifgar89A38 o U URRNNIATIINNTUENIIABAIN A2 ETHTAUEMTTANIIAMNITNED LTy Ind
dagd o A A m - o v oa o
Ao iiRTuas sz aninminnsUfifnuuasaunsainisaudesfimsn auiuuduneesdnine
ulnsurnnidedouaziinnlaainygleudns
¢ Y o ~ v ~ o ~
INNANITIATIZNYBYANITITEBIUTHIUATIRIN N AH19087U IR Wan1339a B3N
Y v el v y C y _ .
UABIADINTW TIRDILHIN N INNAANSTIaBARassil InguayaBnmn naaiuayueayadeFuno vin
tiulalpanadunmnazuaunisinpunauazin (o, NMamiUguauassi, MTmINALAZN1TRaaa, WAz
ninens AnanalsrAninmnisufifeuedeunalfus seyadilnanuisasiUlsimuiumanisuinis

AoanwepsdinausauTEilssavdnwanntiuae (1
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