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Abstract

This study aimed to examine levels of motivation, competency, and work performance
efficiency, and to analyze the statistical relationships and predictive effects of motivation and
competency on work performance efficiency among local government personnel. The sample
consisted of 240 personnel from Koh Samui City Municipality, Surat Thani Province, with the sample
size determined using Yamane’s formula (1973). A five-point Likert scale questionnaire was
employed. Data were analyzed using descriptive statistics, Pearson correlation, and multiple
regression analysis. The results indicated that motivation, competency, and work performance
efficiency were rated highly, with mean scores ranging from 4.00 to 4.18. However, the distribution
of scores was highly concentrated at the upper level, which may reflect a potential ceiling effect
associated with self-reported questionnaires. Pearson correlation analysis revealed that both
motivation and competency were positively correlated with work performance efficiency at a
statistically significant level. The multiple regression analysis showed that motivation and competency
jointly accounted for 61% of the variance in work performance efficiency (R? = .61, p < .001). Among
the predictors, competency demonstrated the strongest statistical influence (B = .54), followed by

motivation (B = .32). These findings indicate statistical associations and predictive relationships

Rajapark Journal Vol. 20 No. 66 January - March 2026 % 205



DISTISSUELNIAE)

Rejapark: . Jovencl

9% 20 aiuft 66 HNF1AN - HurAN 2569 - TCI mv;uﬁ 2 nyuamERsuaTsIANAans i 2568 - 2572

rather than direct causal effects. The results suggest that enhancing both motivation and competence
may be practical strategies for improving work performance efficiency among local government

personnel.

Keywords: motivation; competency; efficiency
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Table 1 Average and standardized values of motivation categorized by aspect (n = 240)

ws9gata X SD STAUAITHATATY

(Motivation) (Priority level)

ﬂ"aé’ﬂ'ge% (Motivating factors)

1. AMHANEIVBINTH (Success of work) 4.2 0.31 {1 (a lot)
2. n3lasunisuensy (Recognition) 4.0 0.31 1411 (a lot)
3. ﬂ'muf;’ﬂ’mﬁlﬂsfuwzﬂﬁmimu (Career advancement) 4.0 0.32 H1N (a lot)
4. ﬁﬂwm:muﬁ'ﬁﬁ (Nature of work done) 4.1 0.31 NN (a lot)
5.ANNSURAABY (Responsibility) 4.1 0.39 {71 (a lot)

v
ﬁ@@ﬂﬂﬁqu (Sustaining factors)

1. ﬁuLﬁ@uLLam‘ﬂmﬂmmu (Salary and compensation) 3.6 0.38 H1N (a lot)
2. WlguBuaTNILU3119974 (Policies and administration) 3.9 0.32 H11 (a lot)
3. n15sAUTsY Y1 (Command) 4.0 0.33 {11 (a lot)
4. mwﬁmﬁu‘gimé’lmmﬂ@ (Interpersonal relationships) 3.9 0.34 H1N (a lot)
5. Nm'J:LL'm;ﬂNTumiVTN”Iu (Working environment) 3.9 0.36 H1N (a lot)

99N (Total) 4.0 0.37 N1 (a lot)

anna13ed 1wuan Tnesanuaangudaesnemanadgyiuusegels twszdunin faeds

X = 4.0 Andieawunninsgnu SD = 0.37 uazifiafiansniidnsianiu wuan usegelaynauiiaoinandy
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Table 2 Average and standardized values of competency categorized by aspect. (n = 240)

anssauz vt x SD  sTAUAAINAIATY
(Work competency) (Priority level)
1. miﬁmﬂé’fqu’é (Achievement orientation) 4.2 0.31 H1N (a lot)
2. ﬂﬂﬁﬁﬂﬁu?uﬂ’ﬂ:ﬂgﬂ(;ﬂdLLZ\]::’W%EI‘ET?N (Adherence to integrity and ethics) 4.3 0.28 H11 (a lot)
3. AHIEN 1A THBIANTUATTZLLY (Understanding the organization and its systems) 4.1 0.34 H11 (a lot)
4. naUAN1aTIWGEA (Excellent service) 4.2 0.33 H11 (a lot)
5. N1avinaLndia (Teamwork) 4.1 0.39 H1N (a lot)
994 (Total) 4.18 0.33 N7 (a lot)
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Table 3 Average and standardized values of efficiency categorized by aspect. (n = 240)

UszRnsaw X SD  szAuANAIALY
(Efficiency) (Priority level)
1. U3N19497% (Workload) 4.1 0.31 H10 (a lot)
2. ADNINIT (Quality of work) 4.1 0.29 H11 (a lot)
3. AN59A39 (Quickness) 4.1 0.30 117 (a lot)
4. mmﬂi:mﬂ“@ﬂ%mmﬁzm'wmw%wmm (Efficiency or cost-effectiveness 4.0 0.31 411 (a lot)
of resources)
59N (Total) 4.08 0.30 N1 (a lot)

o o o

21nA19 W 3 wuan lngsanuaangusiaess A Ay iudssansnmiuniarite tuszduann

fianady X = 408 Adeauun1nggiu SD = 0.30 uazifl a3 ndusteaiuw wuan Usennan

Tunaviemnamsiaaaddng tusziuann

i ' o Qe‘ o o ¢ ! a a v
A15199 4 AANUTZANE AN FNRNETEM19u5999 18 ANTInNY wazUsTARMBNTMNNSUG RN

Table 4 The correlation coefficient between motivation competence and efficiency

siawils Ltsaf;;e?@ AUTTOUL UseRANEnIW
(Variable) (Motivation) (Competency) (Efficiency)
ws9g9la (Motivation) 1.00 053 0.60
ANTIOUL (Competency) 0.53 1.00 0.73
U5eANTNIN (Efficiency) 0.63 0.73 1.00
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= Yo ! a A o o O $ o o
91NA19197 4 wansFinaugegele anssany uazlszAnBnan faandionisuandeiuasiv
TnefisziuauduiusfouaUmnans (0.53) fopaua1egs (0.73) aenauanfoulsdaszsioass (u5999le

WaaNTIONY) Huna lundiusiuysyAnsnnes il dndoy Bagug)

P a g ¥ o Gt aa ! a
M99 5 WANTITILATIENNTTOADDHBIAULLLNAEAILUTUDY HINFILY WALAHNTIOULIHARUTEANTN N

Table 5 The results of the multivariate linear regression analysis of motivation and competency on efficiency.

sulsdase B SE B t Sig.
(Independent variable)

AR (constant) 0.85 0.29 - 2.93 004

w5994 (motivation) 0.31 0.08 32 3.88 .000*

NHTINUL (competency) 0.49 0.07 .54 7.00 .000*

R = .78, R? = .61, Adjusted R? = .60, F = 78.45, Sig. = .000, *&fudnfyn1eaanfisziu .05

'
a

91AAF97 5 Wi IEXERIC uaranssausdansnanadsransanes wiliuddymieada
Tnoanssauzdananagefiqn (B = 54) s09asnie usegels (B = 32) eiilumaaiunsansuisnan
wtlsounasdaz@nsnminsonas 61 wanslminanlunadaeumanzanlunisasunsaounduriug
2ANFIULIRTNNTALUNIAANTITITE WasHTen iR (F-test, p < .001)

HANIINARBUANNAF NN WuaranuAgulnsunisaiuany lnausegela uazanssany

v
A o

ANIANHANAUT UazBVEnanatar@ninnes WHNed AN I9ais 9aAAa0INUNTAULNIAANTITITE

A o ¥ ¥ sf” & 0o o o T p o a
‘memuqu RSN ‘ViL‘Viuﬂﬁﬂ%ﬁﬂﬁﬁﬂﬁy’ﬂ@ﬂﬂ”ﬁw%IH’ILLﬁQ"Z\‘i 9 ULALANTIOULNDYNTLAVUUTLANTNIN

TunnsUfTRem

AUsI9NE

Han19ATENLAT wavgslafianaduiusnsuanfulszAnanin Tuazdulunan (r = .60) uand
Wiy aansfiusegelalunisvinegs funeTunfezfidasansamgennlang nan1s3dadsnana
aanRRBITULHIAAMquussgelaras Herzberg et dl. (1959) GpBuneatusvgslaiiniaduddniianans
ﬁ’mN‘WﬂT@Lmzwﬂﬂﬁ‘jﬂﬁﬂ/ﬁmuﬂmqﬂ’mﬂ‘z ey Pengwonplug (2017), and Krajangsaeng and Jadesadalug
(2017) upnaIni Wan193TESIAaAAR BITUNGEE AIHADINITIBY Maslow (1943) 752129019 1A 31
MNIADLANBIAIHADINTT IUTZALANY o SzrenazaniiyAaInsuansdnan mtunIsin e tnfufiaoma
MifinUsz@nsamiunisyineni geiu naanausennaaafu9Iuddaa09 Mona et dl. (2022) Wua1
ANEHLSE AV A ANIHE TN EN TN TS ANE AN TUR TR T T = 85 uazuAReITusIgTaTia
AEMANIUS T = 53 BetinansTousianudniusiBesanaenanisufiRvueesmiineuniasy Dumun
asnsaplTnaassanlnfidelaounsiiioddny Tuanzifeaiiennaduaey Wannakun et dl. (2023) &afinmn
1ng1rnamesAntudamiaananas nuatesalsznavrasusegelaunazae wu n1aesquaulnluey
(B =.298 p < .01) uazANsUAATEY (B = .260 p < .01 fdvEnanatszansainnisUfifenasned
sudAnuaTinasuisnesuisasuLsUsmresszAnsnminszann 615% Geaiuayuunafnian

anssnuzuazusigelasaniuiunumdrdyiuusunausisniaesiiv wananniinisAnuaes Rony et d.
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(2024) WL HR competence fianEnaiBsuanszdugenatszansnmaasmsinemlussansniessme
Tagan B arnnsdisnsnidanensoiiudauedan fnuzuazanusmisaiudaulsdidyfiaianises
Nan5i191ulA Anaadauls Motivation il avungantuluing desenaaosduumenieisddednun
A1 B sesmnssangeniusegelatunisvinnetssdnsamnns iR srnsusemquianssans
B9THEN U9naUAIaIALTENBUTIAIIHY TNHE UAZAUANHOLAINYARR BIRINAABNGANTTH
naufiAsmlnenssnainusgslafidnidutaduntsdetadeaiuayn Seasunalaoyinuansanus
ﬁ@w%wmqq@i@ﬂ'ﬁzﬁw%mw %\1mmm;mﬁ’mm@wqwﬁﬁyﬂquﬁﬂﬁmqﬁm'ﬁ (Boyatzis, 1982; Deci & Ryan,
2000)

NANITATENLAN ANTTnsER AN usNIsUInUUsAVB AT UG (1 = 78) Fznan
Tfuananssauzansyaainsiaaniuacng sinss uasnuidnuaimsnzandunumadiAgaenisiis
UszandnmlnnnsUfifiu nan1sidesnanaennaasiuuARaNTItzees McClellnd (1973) FapBuns
f;'f]ﬂm‘mumﬁuﬂ@é’wﬁﬂﬁﬁﬂ?ﬁqmmmmﬁaﬂﬁﬁ’ﬁqﬂuTﬁﬂﬁﬁqﬁﬁﬁxﬁw%ﬂﬁwmﬁﬂﬂfif]mm‘sgfmﬁqm I
AEARRDITLLMIAANITLENIINTHEAN 8B BIANTIAHE (Competency-Based HRM) 713{4111n1 95 mun
ARSI A FNTIAHLATIATHAIIAIIBIBIANT UATANBAARBITL Competency Framework 384 Boyatzis
(1982) WBNAINTH S9aBAAA BITUNIWAT 8989 Khammi (2020) ﬁ'ﬂfofmq'ﬁﬂmﬁﬂuuﬁuﬁqLLﬂﬁﬁﬂﬂ”fyﬁﬁ

o o

AINANUEISUANAUNAN TR seeiliadidgresyaainsmanasiiuaudiningsugsend
Taun nasssadngyd ansvinemaduiin nnsusnisia uaznisdesiuluansgnassussadessey
NANNFALATIZNN1T0AAD T HUIUATEAauLS Wudusegelauazanssousdanina
pedazansnmesefifuddngmeadn Tnsanssouzduladeiifianinageiiqn (B = 54) s09aemn An
wsegala (B = .32) LATAINNT0EEUNE AL T ez AnE A n R aLay 61 NAN1TATEAINGT
AEAARDAUILUIRATZULNNSYINTIENE4ANTS (Systems Theory) TinasanlszAninmassasaniaiiunadng
anfadanareaniivinainaantu veladeruyang uazladaanuusegels wananidiaennaasiuumAn
nsUAIHaNTTURTRIM (Performance Management) fitannisimnAnsnnuaznsasnsigetaniug
i ez lugnisenseiulssansnmeynsdsin AaeanaosiunisAdeees Khumthanom and Siriwongse
(2025) WU AT R? = 0.592 HaRALLaATHATTH MU NEIN TNy uazusIgelamIETnaT UL AN
wlsilsammnstiazAnanmnnsyinen Tadls 59.20% GauinudnaauiigouasiiidAmisda nasmilaznann
nsaaulnsimnAnsn s ssinsuuazasnussgelafimanzan azsiunludininemyinemegned
UszAviBnmanTupe19sdn nanzwineuiiine: aag uazndndulugiuanniu uazwuannisidandsi
AAuaanAaBITUNANITANEITEY Srimoon et dl. (2025) WLINTEAUAINANA T IILTIg9Te ANTTaNE
uazlsz@nsnmtunisufifen amaasey ussdunan uazkanisiiasziananaswygos wualadey

1599919 waranITaNraINanaUsrANEn N1 uRviuzesyaainsdinimnILAaIinzuI A gy

'
aaa

nauTaLsENIN ag e iladAMeaiAfisysy 0.05 uaziigiunaTunisvinunaanssousunsufiiiem

Naananadsr@nsnimn1suiReueesyAa1nssIniusaeay 72.10
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