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Abstract

This research aimed to: 1) study the levels of human resource management (HRM) and work
performance efficiency among personnel in the massage and spa business in Bangkok; and 2)
examine the influence of HRM on work performance efficiency. This quantitative study used a sample
of 265 employees, determined using Taro Yamane’s formula and selected via simple random
sampling. Data were collected using a 5 - point Likert-scale questionnaire and analyzed using
descriptive statistics—specifically, mean and standard deviation—and multiple regression analysis
(Enter method). The findings revealed that: 1) both human resource management and work
performance efficiency were at a high level, with mean scores of 3.88 and 3.99, respectively; and
2) the eight factors of HRM collectively accounted for 68.1% of the variance in work performance
efficiency. Factors with statistically significant influence at the .05 level included safety and health
(B = .708), organizational development (B = .691), training and development (B = .484), human
resource planning (B = .441), and compensation management (B = .403).
Keywords: human resource management; work performance efficiency; massage and spa business;
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< ¥ . o A v v ' o A
3) ATSAUSTIUIINUBYR (Data Collective) N3 EIG‘I'WLuuﬂq‘iLﬁUﬁQUﬁQNﬂ@HNﬂQHWRL@Q FERINTUNA

W
)
v

o A

15 Revms 9 7 ganan WA, 2568 naddunaudsil (1) AansUszamuauiusaiulszneunsiigniden
Wunguiaens (2) Fuseinglszasanazeandndueeniuniag1998n1s34e (3) LINUUUABUDINLAS
WAMNIBTUSUAN (4) AT998DUATIHATUNINIBILLLRBUA TN (ATUAN HANI9LALYBYE: WANUULFBLATHN

265 1n 3UAN 265 g Anudnanisneunauseaas 100

v Iy ¥ g

¢ ¥V
4) n157iAs1znaaya (Data Analysis) 28387 (ATINUUUABUATNYINITLATIEN

U

aaelisunas
aFagunvatin T@ﬂﬁmum:ﬁuﬁmﬁﬁﬁmmmﬁ@ﬁ .05 #9fl (1) aBRBINTIoM (Descriptive Statistics) T
AAYHE TBEAY ATRAY WALATEIULHNASE REIATIEIIYATI BB LLLILFUNNN LaZTEAy
NSNS NSRSz sEAVEn AN TRN  dmue inaminnsuananaiY A9l 451-5.00
N’m‘ﬁl’q&] 5.51-4.50 111 2.51-3.50 U1unand 1.51-2.50 4ae1.00-150 meﬁﬂﬂﬁlqm (2) FOFAIBIDUNY
(Inferential Statistics) T‘Lqijmiﬁm‘i’]:ﬁﬂmaﬂﬁwm@m (Multiple Regression Analysis) &1U Enter \ReneaaudnEng
18INTUEMTNINEIN TN EET AR AnE AN SU RN n1ansreRaurannatninu: naunis
Apsznanaoeny g yadalanssaraudannaiesnn Taun anuiudaszansaniuaainnd o
(Durbin-Watson) 71985 98LEHASINY (VIF, Tolerance) 194 niasuuLnArasaatnaaiaadan (Normol
P-P Plot)

5) MIRUTUBNANISANYIITY

AFHEUBNANTITAITUTRILL N1TWITHUIAINN (Descriptive Presentation) Tﬂmmmwﬂmﬁm’ﬁ%ﬁ
BIGER 111 ANRAY zv"ml,ﬁﬂ\uuummgﬂu LAZIDYAL Lﬁ'@@%mmzé’umwﬁmﬁuﬂmﬂéu@f@@ﬂ'wﬁmﬁ’u

N13UEMIINITNEINTHYEE LazUs AN nmn1sU TR nessyAa1nsIugsfautauazal luan
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AAaa Ao

uazuna lunvasayalnoansinian wsanniseduneBaianuiid@eslosiuudunessiniiuazladefifianina
ABN19YNIHEBIYARINT uaznanTiEueasi Uy saaueBelsrgne dndunisimmniussdunlaung

'
o

BIANT FHTW UAZYARA BEnIziULssAnBnmuazaNdfunsgsfawinuazaL luamwan

NANI5I98

naudangeaaulneyidunemgs s 216 au Anduspaas 81.50 aglurasaiy 20 - 30 4
d1uam 98 au Anuspzaz 37.00 aaunwlan sau9u 103 aw Andussaas 39.00 sziumsAnungegnegy

Tuszsiudszan@nun 9auau 80 An Anwiusenay 30.00 Kan1s3daIAsITIvaYATsNEazBan Al

[

(dl a v ! =Y o/ s ! o/ p=} ! ldl ! o/
’J(ﬂq‘ﬂ‘izﬂ\‘lﬁ‘l’l 1 WANTTITUNUINNTIUINITVIINE TN TN Y B Y (HRM) ﬂ%?uﬁ:tﬂ‘u&l"lﬂ HANRNYINU

3.88 pfianssudusnanmnuan agtusziiusnnionme fanedenysznan 3.63 - 4.17 dmsudszaninmn

a ova

n9URIRM (PFMCE) aglusziuann fanmdamiiy 3.99 WeRersandusianu aglussdumniomn §

ANRAYDYIINING B.78 - 4.25

G L . y - y . -

@]’]‘S’Nﬁ‘l ﬂ’nﬂ'ﬁﬂ mmﬁmmummﬁm LLNzﬂ"I‘ELLU@N@‘H@\?‘EZ(”IUﬂqiu‘i‘lﬂ"l‘i‘ﬂ‘iWﬂ"lﬂ‘iNléEEl wazUsz@ninannig
ﬁﬁdﬂuﬂﬂdqﬂﬂﬂﬂi‘Qiﬁ@uQWLL@:NU’]T%L‘IJGW]?GLWWNW‘M@?

Table 1 The Mean, Standard Deviation, and Interpretation of the Levels of Human Resource Management and Work

Performance Efficiency of Personnel in the Massage and Spa Business in Bangkok Metropolitan Area

(n=265)
Aauls (Variables) x SD wUaN® (results)
ﬂﬁsu’%ﬂ’l‘iﬂ%’Wﬂ’m‘imﬁEé (Human Resource Management)
1.ﬂﬂiQﬂdLquW§WﬂﬂﬂﬁN1§H§ (Human Resource Planning) 3.80 .49 {1 (High Level)
2.NMTETINURLAALADN (Recruitment and Selection) 3.88 54 N1 (High Level)
3.A19ANBUTHUAZWENUA (Training and Development) 417 48 N1 (High Level)
4.m‘au%m‘jé'mml,mu (Compensation Management) 3.63 .56 {1 (High Level)
5.mﬁﬂ‘§uﬁumﬂm‘jﬂ§ﬁamu (Performance Evaluation) 3.72 51 11 (High Level)
6.U599THANNUS (Labor Relations) 3.84 37 N1 (High Level)
7.m'134ﬂﬂ@®ﬁmmz2§°ﬂﬂ’1w (Safety and Health) 3.96 51 {1 (High Level)
8.MINBUIBIANT (Organizational Development) 4.01 .50 {1 (High Level)
s'mmz‘v‘ﬂmiu‘imim%’wmmm@é (Human Resource Management) 3.88 31 N1n(High Level)
UszAnBnmn1sUii%enu (Performance Efficiency)
1.ANIWITH (Work Quality) 4.25 43 #1101 (High Level)
2.13119497%4 (Work Quantity) 3.78 57 H1N (High Level)
31981 (Time) 3.92 .53 #1101 (High Level)
4.pToane (Cost) 4.00 39 30 (High Level)
i'mmgﬂﬂizﬁw%ﬂﬁWﬂﬁHﬁﬁae’m (Performance Efficiency) 3.99 .39 1N (High Level)
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'S'mqﬂizmﬁ(ﬁ' 2 WANIFATENUIT 9IANIFANAUATATITROUAIEAIUUTBAITT 1% B3T3
(Multicollinearity) 189/uls855% (In - Dependent) TAun nnguAnIansnannasyss (HRM) Taafldauisns
Taun UsrAnBnwnsufiReu (PFMCE) NANIATITIBLNLII (1) A Tolerance ﬁﬁﬂﬂﬁqﬂ D N1INTINIUAY
AmiAan (RESEL) flamniy 548 @eiiA1unnan .20 L T AR T (2) A1 Variance inflation factor
(VIF) fisnnfign Aa nisassviuazAniden (RESEL) SAnmafi 1.825 Gefladannid 5.00 dpa1ximnomd
fmumla (3) A1 Eigen value AWML 8.899 F9flA1upenan 10.00 a2 WMWY UALLE BATI9aaL
ANANRUT IBaIaNTT e aulaE aaz A udaulann wuan daudadaazlaesanfaannduing
L%qLz;umaﬁ’ucﬁ’qLLﬁ‘immﬂ'Nﬁﬁmﬁﬂﬁ’mmmﬁﬁ (F = 34.144, p < .05) WaNa1N% WAN1TVAREY Durbin-
Watson launady 1.688 Geog rssinmnisensula wansnifiuainssaaiaind es (Residuals) 189
LUUFIRef AHITUARTEAD Y AIHNITOUAAINANITALATIZINITAATIER DANBELLLNY ADS (Multiple
Regression Analysis : MRA) paeA3nsaiasnziniananesnygoiuunlayndauls (Enter)

Nﬂﬂﬂ’ﬁmi’wﬁﬂﬁﬂma@ﬂwvg@jm (Multiple Regression Analysis) iUy Enter GT’JLL?J‘E@N‘J:V%@ 8 §in
asngnsaniueBuI AN slaueasianann Taun Uszanan nwnsU]d%eu (PFMCE) Tnansaz 68.1
(Adusted R2 = .681) Gefiaanflanananisalunianeinsoifiag wazdugs d1ms0 nan199iAsIzian
ﬁuﬂﬁ:ﬁwﬁﬁwﬁwaﬂﬂq@Tthﬁmuwimﬁqﬁﬂ'qwmfﬂcﬁ’f;LLﬂJ‘immyQﬂmﬁﬁqLﬂummumuuummgm
(Standardized Coefficients) flansazidundan

a ova

1. MIMUNINSNENIHEe (PLAN) SanBnadeuanaadss@ndninnsufifies (PFMCE) Tnafian

'
aaa

FuUszAvEavBnamIiiu 441%* (t = 2.857, p = 005) @ﬂqqﬁﬁﬂ@?ﬂﬁmmmmwﬁzﬁu .01

a va

2. NNSETTNUATAALADN (RESEL) Tﬁwuﬁw%waéﬂﬂﬁ:ﬁwﬁmwmiﬂg‘um\mu (PFMCE) (t = 1.210,
p= .227)

5. naflneussuazimw (TRDEV) fi8ninaidaanaeyst@nsnmnisufifens (PFMCE) Tnafian
ANUTTRVBBVBNAWANL .484** (t = 3.509, p = .001) B NRTlEd Aty NeaaRTiszsL .01

4.A1FUBVNTANRBLUNY (CPST) ﬁﬁ‘wﬁwmﬁ\ﬁmm}'@Ui:ﬁwﬁmwmﬁﬂg‘jﬁﬁmu (PFMCE) Tnaian
AnUTTRVBBNBWAIIIL 403 (t = 2.938, p = .004) @E]Nﬁﬁfﬂﬁﬁﬁﬁymmﬁﬁﬁi:ﬁu .01

5. N33 ANNENITUF AN (EVALY) Tnuansnanadsc@nsamnisufifens (PIMCE)

(t = 1.507, p =.133)

a va

6. UTNINHANS (LABRE)TN'Wu@w‘i?w@é@ﬂﬁ:ﬁw%mwmﬁﬂgumm (PFMCE) (t = .544, p =.587)

a va

7. Aaulasnsiuuazgunn (SFHEL) fansnwa@euananlssAninmnisufifeu (PFMCE) Tnadian

]
aada

AuUsTAYBEVENAWNGL .708%* (t = 8.057, p =.000) pufitidnAtyeaaaTiszsiu 001
8. N19WMUIBIANS (ORGDV) AnEnaIBuananlszAnsainnisufifem (PFMCE) Tnafian
FuazAndavanamIiu 691+ (t = 7.740, p= .000) aansiiiddeynwadffiszsiu .001

v v
o

MeiaITn Beemnananiwaenannilues laun (1) Andasasiouazgenin (B = .708) (2) N3
Wae9Ana (B = .691) (3) naRnausnuazimmn (B = .484) (4) n3aunmaneInTNyee (B = .441) uaz

(5) NMsLAMIIARELWY (B = .403)
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wansinannaseR
PFMCE=0.441**(PLAN)+0.371(RESEL)+0.484**(TRDEV)+0.403**(CPST)+0.388(EVALU)+0.324(LABRE)
+0.708**(SFHEL)+0.691**(ORGDV)

ﬂW??WGLLNHM%W?J'Iﬂ'iNHH?j (PLAN)

MMIEITWILAARLADN (RESEL)

NNSANBUTHLAZWENIWT (TRDEY) \
&Hﬂ

R? (adjust) = .681

MTUINITAMBLUNY (CPST) Uszangnmiluntsufifam

-~ a e " (PFMCE)
nrsUszEuNan UG R =88
WSSIUANAUS (LABRE) /

AITHL Immﬁmmzqvﬂmw (SFHEL})

ITWRHUIBIANT (ORGDY) 8917

' s 4 o
AT 2 AANITAATIENNITOANDENRA DS (Multiple Regression Analysis) Wuu Enter INDANHIANTNAAINITLINI TN NYING
< { ! /e a
wywe AflanUsrAninmnisufifeessyaainsgsiswauaratn Tuaangamnamiuns
Figure 2 Results of Multiple Regression Analysis (Enter Method) to Examine the Influence of Human Resource Management on the

Work Performance Efficiency of Personnel in the Massage and Spa Business in the Bangkok Metropolitan Area

A5197 2 m@miﬁLﬂiﬂ:ﬁmﬁmiﬂ:ﬁﬂmwLLuuwmm (Multiple Regression Analysis : MRA) AREAEN19ALATILINNT0ANDY
wygesuuuTannsauils (Enter) il aAnndeBnanaasdauladaas (Independent) TAun N19LEMIINIHENTHIHSE
(HRM) 91934 8 fautls fisowanatas@naninn1aUiinem (PFMCE)

Table 2 The Results of Multiple Regression Analysis (MRA) Using the Enter Method to Examine the Influence of Independent

Variables — Comprising Eight Dimensions of Human Resource Management (HRM) - on the Performance Efficiency

(PFMCE) of Personnel (n=265)
o Unstandardized  Standardized
fanlsangy
Coefficients Coefficients t P - Value
(Independent)
B SE B
AT (Constant) 1415 258 - 4319 .000
1. ﬂ’ﬁ’]’]\iLLNuW%/WEIWﬂﬁN‘LéE?j (Human Resource Planning) 412 .039 A41%* 2.857 .005
2. AN9NFIMIUAZARALAEN (Recruitment and Selection) 351 042 371 1.210 227
3. NNSRNBLTHUAZAMWA (Training and Development) 450 .043 484%% 3.509 .001
4. MALBMTAIABLILNN (Compensation Management) 371 .037 403%* 2.938 .004
5. ﬂﬁiﬁi:LﬁuNﬂﬂﬂﬁﬂﬁﬂﬁdﬂu (Performance Evaluation) 367 .044 .388 1.507 133
6. WSNAUFIHS (Labor Relations) 318 034 324 544 587
7. mwﬂmmﬁmmzqﬂumw (Safety and Health) .609 .038 .708** 8.057 .000
8. NMTRAWIBIANT (Organizational Development) .604 .039 .691** 7.740 .000

R® = .696 R%uguq = -681
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AUsIgNE
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HATINNNTATEIRgUazasAT 1 Wuan nasuBmanSwennaayedeyiuazduan Taefanedemady
5.88 uazilszandaimnisufiRemeg tussdusnn Taeslaneiemadu 3.99 Msdaiaidunazesinsgafa
sannaratn TuanngImnamNAs I AN A A YT UNITU NSNS NEIN T3 EE WY N ATHEE 1IN TN
FIFENDHINNNTIN U NN U S92 ANE AN n1assanyAsInsTifiganIn n1sinausufie
WALINEZUaAHEINTTa FaxTennsusmsaseumniiiusssnuaiBonTaeiunanisinm nisimm
yaainsegsmeifiosluaiunialinanss n1eimm wazn1sUsunanisvingsiuladadi Anigoe s
UaLANEAINNNTUGUTRIIHUALABLEUDIATNABIN1T989gNAN (AAT W wan1aAnenuassisanaa ey
9IUATY2B9 Ministry of Tourism and Sports (2023), and Tourism Authority of Thailand (2023) ‘ﬁlW‘LI'JI”l BIANS
Tugsiausnslrsiannzunagsiausnuazan fnsiinansddeydunsimsnyaainsesnsme fias G
maflnausnuazimuReRninssuaransanus s indinsunisufinen nsinaussi uifesunyas
Lﬁuﬂﬁzﬁw%mwmﬁﬂﬁﬁﬁmmmqﬂmﬂﬁ Lwif—;T\aLﬂ%uN‘;Nmmgmmiu%mﬁﬁqaﬁu Fosanalnenssnanis
fanalarasgnauaznsifinarnaniasniunisussiuasesrnalussezens nsnasdIAaiunsimm
yaansduiuiaduddnyireenssduamnmnisuanisus saatauaspannneInIafildsuuasees
AANAlADHNRUTTANE AN HBNIINT TIFBAARBITLIWATE 89 Mahidol University (2021, 2022), and
Kasikorn Research Center (2019) ﬁ‘ixqfi’l ﬂ”l‘a‘cgLLZ«]@m’lWLL’Jﬂ'&yﬂuﬂ’l‘iﬁ’l\i’]uLLﬂxﬂﬁ‘jT‘lﬁyﬂmeﬁﬂﬁiyﬁu AIH
iusgaasmiinamfinalngnsaun1sianaHg NI HABENANS NIETIIRATHIINBXNNTTINIY
77 1 nssaEENANNUaDATY qraiw neRaTERnNsAmEIEaN uazn1aUAmE Work-Life Balance M%)
nananxRsnelalmazaugdndenlasdunsans dwinlimineug Andn o auasduaumilses
89AN3 FINAARSRIINITaIeanuaziinAnd sdulugsfiauinig Snvederasiasansannsadnem
pasEEnsn unsbannsiidgangena e an

NAIINN1AITARGUaTAIAT 2 WUAMNIFIEMANEHEINTHYsE (HRM) 919 8 0 dnnsnsasdussune
ArmuLsUsamasdaulann Taun UszangannsUiRens (PFMCE) Tnanaay 68.1 fass1nnisnsns
ningnnsuyweiuladaddgifiinananinasnsatunisusiueesesans lnaaniztugsfiauinisg
Fafauauaraln F9n15MLEN1T A MNTNGIRDIRINIAHAINI T8 ARINT N19autuneT T
WA uazasnansegela riuninemlufes i ssansnamnisufines undmeresanssansnssns
paalpi A Tunsunsdntunanaiifinnsunsiugs i saiavanuazar ungammames mnlsuaAnain
Porter (1985), Porter (2011), and Ce et al. (2025) @aufisinmguiinisdnnisBsnagns (Strategic Management
Theory) a3un8{A9M n1susmansnennauyes ugafawanuaraldeidnisnssnaivaymid Ay lunis
aaLaBNnainemluianssundn (Primary Activities) 17 A3 biLAnTUIA m'ﬁf%fmmizgﬂﬁﬁﬂqﬁ%ﬂmmmgm
LANNFUAZANTRAHVINEZNINGI nMamu AEguazinEzIaswineuazgie in1susn1adiussAnanm

HASADINTN NQN@T@EIGI‘N W@ﬂQWNW@T@%@QQﬂW‘I LAYNITIANLTLANENINNI9UE NS

'
o

e a o o s A ! a a va
HUBNITINUH NRNTTIFHENNUIT ﬂ”l‘i’J’NLLNHVI‘iWEI’IﬂiNH‘HEI (PLAN) Nwﬂ@ﬂﬂiZﬁWﬁﬂ’lWﬂ’ﬁﬁgumxﬂu

(PFMCE) Trenisidanyaanafifivinuzuasgoan ANz aniuAeaeIn1s2e989Ans innnnainauss

o a ! a a a o ' Y A a @
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aenananfanelaasgnanfisduuaraneaRanaineinnisaaines SeaenaaeiuuIAnaes Porter
(2011), Parmenter (2015), and Sowunmi (2022) FHUNNTINUNUAEARULATNNTHILYINELag NABLHEY Lile
AN NTLAZHITWEBIYARTING UAZNTINNTUEN1THANINANHNIATEHIBIBIANS
nNsANBUIHUAZIMMWI (TRDEV) SefinadAmynatsz@ninmnisufifen (PFMCE) Taannsamn
VNBZANIZN 113 MsuInuNEmeuaznslnandansssnend salmwinemasnsamsnisiidamnan
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Anausndseiauinezn1sdanisual nsdeas uwarnisvineusaniuiiin Seihinnnsinemitans
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(2004), Fossum (2014), and Salamon (2000) fisBunaan nsinausHuazimwIyAaInggas nsinamuUsusa
Tafimenisiasuudawiviunuasunesniszesgnauazmalulad e q SedrAgyugsfaunuazai
i - e ve e¥ b ae . o
ffn1suediugs nsneuswvinimwsine i lanislaanuezasiia vy o uazn1UuLEnIsnNmewe iy
A19UINITAIABUUNY (CPST) FINARaUsEANTAIWNITU TR 91 (PFMCE) LWINEAIRBUUNUT
AT AHUAT YA 53TNTINIIUTIT9 e ANyt ueenefiUsz@nEnn winemiilnsuaiasuunuans
- ~ - Yoo dad - -
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NAAARBINLUKIAAYAY Gimpl (2024), Tietien and Myers (2023), and Pantea (2019) fiafu1a91 N19U3%W1S
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1371 0998AUANNUABATYUALHININ (SFHEL) saManalsz@niaiwnsufiseu (PFMCE) 819
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AINURDASLATFUNTNNTY SINTNgENINARTBIWINIU ae TwTnemilira@iduazseiuiunisyiem
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U5eAnsamn1sUf IR aaaAaaIfuuuIAAYed ILO (2010), Friend and Kohn (2018), and Dessler (2020)
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