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Abstract

This study aims to examine the effects of four dimensions of empathy—perspective-taking,
empathic concern, fantasy, and personal distress — on burnout, which comprises emotional
exhaustion, depersonalization, and personal accomplishment. A quantitative research design was
employed, with data collected from 385 restaurant service employees in Thailand using a structured
questionnaire adapted from the Interpersonal Reactivity Index (IRI) and the Maslach Burnout
Inventory (MBI). The data were analyzed using descriptive statistics and multiple regression analysis.
The findings reveal that empathy exerts differential effects on burnout across its dimensions.
Specifically, perspective taking and empathic concern have significant negative effects on emotional
exhaustion and depersonalization, whereas fantasy and personal distress tend to have positive
effects on burnout. However, some relationships are not statistically significant. The results indicate
that empathy is a multidimensional construct with a dual nature. Cognitive-oriented dimensions
function as protective factors, while emotionally intensive dimensions may act as risk factors. This
study further contributes to the literature by proposing that empathy is not inherently a beneficial
psychological resource, but rather a double-edged sword whose effects depend on its specific
dimensions. This distinction is particularly critical in high-emotional-labor contexts, such as the
restaurant service industry. The findings underscore the importance of managing empathy alongside
emotional regulation skills to mitigate negative outcomes and enhance employee well-being in the

long term.
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Table 1 Multicollinearity Table

o Collinearity Statistics
w5 (Variable)

Tolerance VIF
NNIHBINHNDIDIHAL (Perspective Toking) 0.355 2.818
pasmasldineninla (Empathic Concern) 0.269 3.721
ﬂ’l’?Nﬂ’]N’?‘iﬂ?ﬂﬂ’?‘i@uﬁu"lﬂﬁ‘i (Fantasy) 0.269 3.718
mwnﬂﬁ%%fmqmm (Personal Distress) 0.364 2.747

Rajapark Journal Vol. 20 No. 67 April - June 2026 % 65



DISTISSUELNIAE)

Rejapark . fJovenal

17 20 21U 67 wmEK - Aguieu 2569 - TCI NAXTT 2 NR¥EAEATUAZRIANATRRST T 2568 - 2572

AP 1 ﬂ'@um'ﬁmewﬁm'ﬁmﬂ@ﬂwmm pjﬁﬁﬂfﬁﬁﬁﬂﬁmwmumwé’mﬁwgiwiwﬁfaLLU'ﬁ
BRTYAL ANEN TN e S A0 Lﬁ@ﬂ‘i:LﬁuﬂmmmwﬁuWuﬂ%ainyu HANNTALATITAN LN FILL B ATZI
4 7 Toun mwmuumwmpjﬁ'u poavaslewivendinla asuansatunsdununis LAZANYNT TS
auyana faoinduiusdnlusedudiunansfianauanegs (r = 0.580 - 0.793) uazfisd1dgmieais
fiazsiu 0.01 a19lsfinnu AEnaNRus szMIesaulaTanuAlfin 0.80 wameallifintlaywn Multicollinearity
Lm:mmﬁaﬁqéhLmﬁrﬂyqzjm‘ﬁLmﬁﬂzﬁﬂqﬁama@ﬂww@méﬂTﬂfaﬁ”

1) WaAne1dnEnazesnauinensiulaie 4 85 Taun mwmwmwm@yﬁ'u Aty
Winanwinla AnainnsnlunIsauALINTg uag mwnﬂﬂ%ﬂ'quq@m ABAYINIE BEANDITHOL

°ﬂmWﬁmmu%m%mmmﬁuﬂ‘mmﬂfvm

: . : v P
AT 2 AT NUEPNEVNTNRIBIAITH Lﬁuamﬁu%m ANHINATALAININEITHOL

Table 2 The influence of empathy on emotional exhaustion

A5 (Variable) B Std.E. Beta t Sig.
AAsd (Constant) 0765  0.180 4239  0.000
NNIHBINHHBIIBILEN (Perspective Toking) 0136 0075 0116 1816  0.070
pasmaslaivenyinla (Empathic Concern) -0.198  0.090  -0.162  -2.194  0.029*
ANINAINITO HATTAUALINAS (Fantasy) 0.341 0.081 0.308 4.189 0.000*
ﬂ’mwnﬂ‘ﬁ%ﬁquﬂﬂ (Personal Distress) 0.500 0.072 0.439 6.934 0.000*

R = 0.668, R? = 0.446, Adj.R* = 0.440

* fdnAtyNafnnTeau .05
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Table 3 The influence of empathy on depersonalization

Auils (Variable) B Std.E. Beta t Sig.
AAYT (Constant) 1.219 0.213 5714 0.000
m'wmgw@wm;ﬁu (Perspective Taking) -0.010 0.089 -0.008 -0.113 0.910
araasladinanina (Empathic Concern) -0319 0107  -0.240  -2.991  0.003*
AMINETNITO IHA1FAUANINTS (Fantasy) 0.373 0.096 0.310 3871  0.000*
ﬂ’munﬂﬁ%lmw_qlﬂﬂﬂ (Personal Distress) 0.597 0.085 0.482 6.998 0.000*

R = 0.587, R? = 0.345, Adj.R? = 0.338

* pRAYNNEDATI9EAY .05
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Table 4 The influence of empathy on personal accomplishment

fauds (Variable) B Std.E. Beta t Sig.
AAsT (Constant) 0402  0.154 2.605 0010
NNIHBIHHBITBILEN (Perspective Taking) 0201 0064 0185 3138  0.002*
prsmaslaivensinla (Empathic Concern) 0.259 0.077 0.228 3355  0.001*
ANNAINITO HATTAUALINAS (Fantasy) 0.249 0.070 0.242 3.568 0.000*
mwnmﬁwﬁuq@ma (Personal Distress) 0.170 0.062 0.160 2.750 0.006*

R = 0.728, R? = 0.529, Adj.R? = 0.525

* aRAgnNaDATI9zAY .05
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Figure 2 The Influence of Empathy on Burnout of Service Employees in the Thai Restaurant Industry
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