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Perceived Organizational Support Shape Innovative Work Behavior: A Social Cognitive
Approach” 289 Zhiguo Chen & Yi Shen ﬁﬁyuwumﬁmﬁwﬁwﬁ fim This study extends Social Cognitive
Theory (SCT) by integrating digital competence as a key antecedent of innovative behavior and uncovering
its complex pathways. While prior research has focused on direct links between technical capabilities and
innovation (Oberlénder et al., 2020; Van Laar et al., 2020), this study reveals that self-efficacy and
perceived organizational support jointly mediate this relationship. By demonstrating these dual mediating
effects, the research provides a more nuanced understanding of how digital competence translates into
innovation in organizational settings.

Additionally, this study challenges previous assumptions by positioning perceived organizational
support as a mediator rather than a moderator (Bhatti et al., 2022) and highlighting self-efficacy’s critical
role in enabling digital innovation. Methodologically, it contributes by refining measurement instruments for
digital competence and validating them in an R&D setting in China, offering cross—cultural insights. These
findings enhance SCT’s applicability in digital environments and provide both theoretical and practical
implications for fostering innovation.
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