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Abstract

The purpose of this research is to identify factors that affect the level of willingness to
disclose information of service users through commercial banking applications. The conceptual
framework of this research is based on the framework of Privacy Calculus. A simple random
sampling technique was applied to select 409 commercial banking application users to answer
the self-reported questionnaire. Data were analyzed by Linear Regression model analysis.

The results showed that factors affecting the level of willingness to disclose personal
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information of service users through commercial banking applications were disclosure value
and trust in the system. It gave more importance to the disclosure value factor than the trust
factor in the system because the benefits of disclosure led to risk tolerance and willingness to

disclose personal information through commercial bank applications.

Keywords: Banking application, Willingness to disclose personal information, Bank customer

information
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