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Abstract

This research analyses consumer satisfaction towards jewelry and gemstone
products. The objectives of this research are: 1) to study the level of consumer satisfaction
towards jewelry and gemstone products, 2) to investigate attitudes affecting consumer
behavior towards jewelry and gemstone products in Bangkok and its suburbs, and 3) to study
problems, obstacles, and attitudes affecting consumer satisfaction towards jewelry and
gemstone products in Bangkok and its suburbs. The sample group used in this research
consisted of 300 consumers of jewelry and gemstone products in Bangkok and its suburbs.
Data was collected through online surveys using Google Forms and the statistics used in the
data analysis were frequency, percentage, and mean. The results of the research showed
that consumers of jewelry and gemstone products were most satisfied with products priced
between 5,001-10,000 baht, and were predominantly female between the ages of 31-40
with a vocational degree or bachelor's degree, working in the private sector with an average
income of 30,001 baht or more. Attitudes that influenced consumer satisfaction towards
jewelry and gemstone products were related to price, product quality, and marketing
promotions.

Keywords: Willingness to pay analysis, consumer group, jewelry and gemstone products
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