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Abstract

Passenger ferry services in Bangkok have long facilitated travel, with increasing
usage over time. Therefore, safety is crucial for providing services. This study aimed to
assess the level of safety management and to compare personal factors with safety
management of ferry services in Bangkok. The sample consisted of 400 passengers
using ferry services in Bangkok. The research instrument was a questionnaire, and the
statistical methods used included frequency, percentage, mean, standard deviation, t-
test, One-way ANOVA, and LSD (Least Significant Difference Test). The research findings
were 1) The level of safety management in ferry services in Bangkok, in term of the
location, the condition of the ferry, and the services of port officer, was at a moderate
level, while the behavior of passenger was at a high level. 2) The comparison of
personal factors with safety management of ferry services found that age, education,

occupation and condition use of ferries were significant difference at the level of 0.05.
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