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Abstract

This research, "A Comparative Study of Office Management in Private Hospitals:
A Case Study of Hospitals in Bangkok," aims to examine management characteristics and
compare office management practices in private hospitals in Bangkok. The study employed
a multi-stage random sampling technique, followed by convenience sampling to collect
questionnaires from 398 office staff members working in private hospitals in Bangkok.
Statistical methods used in this research included One-Way ANOVA and Multiple Comparison
using the Dunnett T3 method. The findings revealed statistically significant differences
at the 0.05 level in office management practices among private hospitals of varying sizes
in Bangkok. Specifically, significant differences were observed in management styles and
organizational structures at the 0.05 level, while no significant differences were found in

management processes.
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