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Abstract

The research study aims to explore the key factors contributing to the
development of a sustainable organizational culture in the digital era, to enhance
competitiveness and sustainability, and to analyze the benefits and challenges of
implementing a sustainable organizational culture in a rapidly changing digital
environment. The study employed the Documentary Research Method (DRM) to
collect and analyze data from primary and secondary sources including interviews with
SMEs executives and research articles from online databases. The findings revealed
that the key factors influencing the development of a sustainable organizational
culture in the digital age include acceptance of digital culture, strong committed
leadership, employee engagement, and transformational challenges management.
Additionally, organizations can enhance competitiveness and sustainability by
integrating digital tools, utilizing big data, blockchain technologies, and supporting
small and medium-sized enterprises in adopting digital technologies. However,
implementing a sustainable organizational culture in digital environment presents both
benefits and challenges. The recommendations derived from this research encompass
policy, academic, and future research dimensions. They emphasized the integration of
digital technology, the development of a sustainable organizational culture, and the
bridging of existing research gaps. These recommendations are practically applicable

in the digital era.

Keywords: Organizational culture, Sustainability, Competitiveness, Digital age, Change

management, Small and medium-sized enterprises
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Sytnyk, 2024; Juicharoen, 2024; Kaewsawang & Sommanasak, 2024; Nikcevi¢ &

Pavicevi¢, 2024; Singh, 2024)

TUszasAN 2 Wi aAnwinuIanianisitussleviainmalulagadialunisdwasy

AMUAILTTOIUNNTMUITURALANUEIEUYDI99ANS

NAN133Y WiaNaLazNMsEluayu

aaAnsasaltinalulagndvia | n1sysann1sia3aeliafdvia (Integration of Digital Tools) 47els
WO UANEBNTOLUNSWT Y | 99AnsUSUAIR onsiUd sullasvesnannls (Al-Alawi et al., 2024)

o

e Ul My sanns LLasL%"aammﬁwq'umqmﬂiuiaﬁ (Technological Flexibility) mnegie
wineileRdva nsldusslond | anuanunsalumsusuduasldmaluladfidvasng q avtaeliosdns
ndayavuinlnguazuden | ABUANDIRHBAIILABINITVRINATA b BE1959A159 (Kovtunenko &
wuwagnsaduayuly SMEs | LOZAN, 2024)

inmelulagfaiaunldy n15lddeyarunlvguasudeniyy (Big Data and Blockchain for
Sustainability) Fsazgreiiiuanulusdavazrdaasuuinnssud i u

ﬁmﬁ’u?unmé’au (Xu et al., 2024; Javeed et al., 2025) anndang

atiuayulyl SMEs annsaldmalulagfIiaiioUSuwaandn g ne




M9A1TAIANAANTUASNY B AARTUIISAUINAUNS 7(2): 85-102(2568) 94

NAN3IY WiaNaLazNMsEluayu

LATUSAIT ANNNTALNUANNEINITOTUNITNBUAUDIN DAAA LA

(Alabi et al., 2024)
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nsthmaluladidvaulddiefiuanuanansalunsuisiulasanudsduvetosdng
danemadauinisusulssseansamnisiinu nsadeuianssy Taufanisdanis
NSNYINT08 19U TEANTAINUADIANTADUNTYAUAUNINIY 19U YoIINNISAIV aLay
mnudeInsyaansidvines dedndudesldsunsuimsdanisedramnzauiieliin
nadns o sduluszereiueadnsnolu (AlAlawi et al, 2024; Xu et al., 2024; Javeed

et al.,, 2025)
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NaN1533Y WIANAkaEATATUAYY
msthinusssuesdnsiiatuayy | 1. Usslovivesmusssuasdnsitatiuayuainuddu
anudsBuuldlugafdvaiin 1.1 Arwanansalunisufudafifisdu (Enhanced Adaptability)
s lowiiuazanusinme mMsUfURMuninensyanai s udsaiuinusssuinseungy
Uszlawl waznevausIan1sUAsuLlasd wasliosdnsanunsouiudase

- AnANNsaluns mMawasuuUasmedavalaaty (Manao & Senen, 2024)
USushiiisdo 12 A15919us AU U @ 9 u (Improved Collaboration)

- NYIUTINAUNR ﬂ’]iL‘Ua?J‘LJLLUﬁQ‘V]’W a?NLﬁiiJﬂ’ﬁ‘VlWﬂWUi’JﬂJﬂULLauﬂ’J’]EJEJﬂﬁFJu

v
st

Ju e lugn158 0ansii A4 usENI LN UNLAENSABUAYDIN BN

- AsELESHUIRNISY L‘Uﬁaul,mawaqmmmlé’iam%a‘ﬁu (Fahmi, 2024)

ANTINTY 1.3 Mydaasuuinnssy (Innovation Promotion) lagiausssy
- sdeRuNg fveusumnudumaiuazdaaiuanudsaiieairsuinnssuaianse
wWasuulas ﬁwlﬂajmaﬁwmui’mﬂsimﬁ'ﬁﬁmﬁ (Westover, 2024)
- emusjeiuveagih 2. arwimsvesniniiausssuasAnsiatuayuaugdun

¥

- msIeassnsnenns L4
Tuganddia
2.1 MyresnunsUasusas (Resistance to Change) \uguasse
NUNIUBIIF BA 1UNITLUE sULUAILT 89910AINUNEIN BN
a Y o | o w
Wasuwvasunumnidi deerafuguassanonisuitausssy
d

AaBuanle (Fahmi, 2024)

2.2 Az asTuesEfii (Leadership Commitment) nnsatiuayy

sgerailesnnfiniudeddydmiumsadainusssuiatduayu
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uinnssuuaziidideimideanagnsudnisnuiauysiul
Hliveiosenaifiuzessn

2.3 nM33nasIninenns (Resource Allocation) LUumusimIe
ssdnainUszautgminisdnasminensiiis el eatuayu

MsasuLUasTiaussIy (Westover, 2024)

nsTausTINesdnsf atvayuaud sd uaildluanimuindoud 3siadi o
nMsidsuiasegunaiaivsslenivaneysenis 1wy maiuauanunsalunisuiu
Asvus Uit uaznsdnas i nssy gndlsimussdnsdoandaytuanuiime
Wy nssedunsiasullas mnujaiuvesiuaznsinasmsnens msdnnisiu
anuTmemandegaiussaniamazdisliesdnsannsavssaimneanudsiuuas
dindaanuansalunisustuld Ussleninazanuiimemaidldfunisatuayy
MnedTeitldiduinmsh iausssesinsiiatuayuanudsiunlididofinasdoide
fif0adAn1T (Manao & Senen, 2024; Fahmi, 2024: Westover, 2024) n154ANSANLTINIG
\ioussqustlevigean Ae nsdeansuaznisdidiusanvesmiiniu (Communication and
Employee Engagement) Taan154 ea1seg 10idawmenarn1sdd usuaemiynaiy
Tunsruiunsid suudasanansaannissedunazifinnissensuinusssulniuay
NISNAILYNWENTINIIU (Skill Development and Training) n1sHneusuninulwdinue
Adududmiumeimiduanminedeuidiaszdioiiiuaundeulunmsuiufuagnsaing
nagnsnsUAsuulasidaauazdisananuiimesig q 1¢ nanisideuandliiiui
mMsadinussauesinsiiatuayunrudiiilugandviaidunssuiumsiidudouudazaninsg
inlganuldiussumsnsudstuiidsBuld mnesdnsamnsaysannistadoddneing
Ananatadunazdanistuanurimeldegiediussansam

MTATIL SWOT NNsdunwalidedniugu3ms SMEs #a15aneaguil 2

STRENGTHS WEAKNESSES
o aneiphisiudummdiu o Snusssiiniidiudamailsdundn
o wiingwdldngiy o Snusssuinddnaen
o welulafiiSianinamiae o wiinudeinmiySsas
o amdnusiireasnsinsdomud by * yEngInsingg
OPPORTUNITIES
THREATS

o 4 b
» fuilaaldlademmddy e v ey g
v ow & * duiadinmufisumlaniuirlismd
o wlsyeSgaifuayuiiem i et
, ) * \asugheimlawivou
F &
 nssuAG eI NsEy - . P
. . o mwdesrumaoaionanalulad
o fudnnsaulinig

5U# 2 M3UATIEY SWOT
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31NN JadedrAiduasumswauniuusssuasnnsndulugnaiva
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Toun Jadeniseeusuinusssufdia (Acceptance of Digital Culture) nanfe n1sUsUM
seowmaluladuaznisuvsiiunnmg 1udladedfyiivaelvesdnsanunsaliiaiesilondia
loeg1adivsz@nsnin n1sUsunszuIunIsAnAUlUDIANT NTEUIUAITTIULAZTNYY
nsldimalulagniea1ud9va (Whangmahaporn, 2023; Serafimova & Vasilev, 2024;
Kamaroellah & Anwar, 2025) ufsnsasnsinmsssuilinuiiumealuladuaznsiFous

SwdusiuUsganinmuazuinnssuluesdns Jadearied iyl (Committed

Aaaov o ¢

Leadership) Ing U1 d3devimilBanagnswaraduayuuinnssuasaimusssueans

aa o o
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Tuusssufisensuanudss nswasuwlasuazatduayunisvaaesdalmi o (Choeyklin,
2024; Dreichuk & Sytnyk, 2024; Juicharoen, 2024; Singh, 2024) Uadun15881U5 U84

W'n91U (Employee Engagement) N158&7usuv8andnaunnseaudu n1siseus
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UsudaldAtuuazsdndudiunilsvesosdns (Singh, 2024) Inenisiidwusinlulasanis
AUANNGBUTIBILAINY U INTnusialdMun8aANs (Dreichuk & Sytnyk, 2024;

Kaewsawang & Sommanasak, 2024) wazdadeainunmiglun1sivd sulvas lagis e

b4

| a | [y a A | I
n1sref1unsudsuslatiazanuannasenineinusssuiankaglnd dadnduguasse
d1Aty7 fea9An5 (Nikcevie & Pavicevie, 2024) Taga1uidenauniiddiulveyy iy
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'
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Astdunstdmalulagfaaviafnainvalslaganie SMEs Adn1slgmaluladi

< = 24

& o’ = o a0 13 s %
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(Acceptance of
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. Tunaaennlag
(Transformational
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Management)

v a v
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aa v =

1389989015 WA LUl TRV AN L ALAMUAILITOLUNNT LIS TULRL AU U

'
aa o ]

lngasdnsanunsaldmalulagfdnaliioiunnuaiansalunisudesduiasaudsgula
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faand8lieeAnsUsuaIneni1sUa 8 ukUadve9nanba U (Al-Alawi et al,, 2024)
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(Kovtunenko & LOZAN, 2024) nslddayavunnlngjuazudenivu (Big Data and Blockchain)

FraviuaNulUsalawarUseansainlunisaiiuau (Xu et al, 2024) wazwmalulagivaiid
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v a
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