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Multi-Level Analysis of Variables Influencing
Job Burnout among Professional Nurses
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ABSTRACT

Hierarchical linear modeling was used to investigate the affect of selected variables on the
job burnout rate of professional nurses. A sample of 652 nurses participated in the research. At the
individual level, independent variables included measures of hardiness, external locus of control,
coping, and self-esteem, while at the hospital level independent variables involved measures of
workload, role conflict, social support, and leadership behavior. All of the individual-level variables
and one of the hospital-level variables, social support, were found to impact burnout rates. An

interaction was found between the measures of hardiness and social support. The final model was

Jfound to account for 21% of the observed burnout rate variance.

Based on a master’s thesis completed at the Department of Educational Research and Measurement, Burapha

University, under the supervision of Suchada Kornpetpanee, Ph.D., and Assist. Prof. Wichitporn Lusuwanagoon, Ed.D.
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