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The Development of an I nternal Quality Assurance Mode
for Basic Educational Schools
Using a Benchmarking Approach

Tipawan Lekawattana
Arunee On-Sawad, Rattana Buosonte, and Samran Mejang
Naresuan University, Thailand

Abstract

The purpose of this research was to develop an internal quality assurance model for basic
educational schools using a benchmarking approach. The instruction step involved the chiefs of the
enhancement of educational quality assurance system, educational supervisors, administrators, and
teachers. The experimental and assessment steps included administrators and teachers in three
Phitsanulok middle volunteer schools. Quantitative and qualitative data were collected by interviewing,
written reflected feelings, and questionnaires.

The model devel oped consisted of two parts, having a main and a supplementary structure.
It was successfully implemented in three volunteer schools. The opinion of administrators and
teachers in these schools was favorable; they judged the model to be appropriate and useful for
developing internal quality assurance.

Based on adoctoral dissertation in Educational Research and Evaluation, Naresuan University,
under the supervision of Assoc. Prof. Arunee On-Sawad, Ph.D., Assoc. Prof. Rattana Buosonte, Ed.D.,
and Assoc. Prof. Samran Megang, Ph.D.
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