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DEVELOPMENT OF A CAUSAL RELATIONSHP MODEL OF JOB

BURNOUT FOR NON-COMMISSIONED POLICE OFFICERS'

Pichaya Thongyooyen

ABSTRACT

This research was undertaken to develop and validate a causal relationship model of job burnout
for non-commissioned police officers, based on the theory of Maslach (1986). The model consisted of
five latent variables and twenty-nine observed variables. The sample, derived by means of multi-stage
random sampling, consisted of 500 non-commissioned police officers under the Provincial Police Region
1I, Thailand, 2003. The research instruments included seven sets of questionnaires and objective forms.
Data were analyzed by using SPSS to obtain descriptive statistics, and by employing LISREL 8.50 for
model validation.

1t was found that the adjusted model was consistent with empirical data. Goodness of fit measures were found to
be: chi-square = 13.43, df = 22, p = 0.92, GFI = 1.00, AGFI = 0.98, CFI = 1.00, SRMR = 0.02 and RMSEA =
0.00. The variables in the model accounted for 76 percent of the variance in job burnout. Variables with a
statistically significant direct effect on job burnout were job stress, work line, and work experience. Variables with
a statistically significant indirect effect on job burnout were role conflict, personal interrelationship in the work

place, workload, and age.

*Masters thesis of Department of Educational Research and Measurement, Burapha University under the

advice of Suchada Kornpetpanee, Ph.D. and Assoc. Prof. Keawta Kanawan, Ph.D.
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