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Abstract

In Chon Buri province, there are many OTOP (One Tambon One Product) entrepreneurs. These
producers can be successful and potentially competitive. However, they need consistent support. This study
aimed to examine the influence of marketing strategies and marketing communication on their success and
competitiveness. Both two factors were found to have a profound effect on the success of OTOP products in
Chon Buri province. The sample used in this research consisted of academics and OTOP professionals in
Chon Buri province, included 200 entrepreneurs and producers of five types of OTOP; food, beverages,
clothing, herbs, and accessories and decorations. A questionnaire was used for data collection. Statistical
analysis included means, standard deviation, and multiple regression.

Research findings showed that OTOP producers used marketing strategy implementing the 7Ps
factors at the high level. In addition, the OTOP producers used marketing communication factors at the
moderate level. The multiple regression analysis indicated that marketing strategy factors had an effect on
OTOP products’ success. The highest effect was from product strategy, followed by promotion strategy,
service employee strategy, and price strategy. The factors of marketing communication also had an effect on
the success of OTOP products. The highest effect was from product image. Considering each OTOP product
category, we found that marketing strategy (7Ps) had the highest effect on OTOP products’ success in the
category of non-food herbal products, followed by clothing and accessories. With regard to marketing
communication factors, the product image had the highest effect on OTOP products in the category of food,
followed by clothing and accessories, and beverages.

Keywords: marketing strategy factors, marketing communication factors, OTOP products’ success
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9U1e (place) AUNITENETNAITRAIA (promotion) AMUNEnUlAUTANS (people) AMUAITULEUBNIS
1AM (physical ~ environment) FuNTEUIUNIFIANTT (process) wazdadesnunisdearsnisnain 3
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ANLUNTT
Uszynsuaznguaiegig
Uz nsluniside Ae naudndauaziuseneun1sauat OTOP Tuwadwinvays lu 5 nqudszian
udn Tdud 013 adeshu dediaTesudanie ayulns warvedlduasesmnuss Fedudnsis 5 Ussiam
lgsunisaameidewdududn OTOP Aunsuimuiguyy Janinvays
nui19E19 $119 200 Fre8ne iiennduinegslneduisn usnguiiegiseenidu 5 nguvdn
Fuunmadssiavvesdud dvumuuaveanguiieds Fvieluiie vodluazvasmnuss S1uan 56 Faoehg
iAo S1uau 12 Faoehs ioriuas Lmammma U 22 Mg auulwa‘mlﬂ%mmi 91U 33
F29619 WALDIMIT $1UI 77 H29819 TIU9AY $1UIU 200 Faegne Tudl 2 1dendregrsuuuazain
(convenience sampling) mMusuILfirmualididuveduiuiasUseanm
inseailefldlunside
insesdlefldlumsifiusiunadeya fe uwuvasuany fTdnvazdunuudasasda waziuy
W uUsEIae wuuasunaiiAadesiy wiiu 0.91
nsnusIvTINdaya
fdeldasiuilutmiavayitofuteyatunguindn fusenounisdudi OTOP #a 5 Useiaw
Aud Thun o1mnaiadesiy deliadosursnie ayulng uazvaslduazasmnuds ntunsandeuady
ATUMIUYBILUUADUNUABUININ AT IR IVNSaDA
n1sATIEidaya
Anszvdeyalasldadmidsussens Ao Arfesar Aade AndenuuinigIu uaznaaey
auuAgINmIENITIATIENISanneenYAnl (Multiple Regression Analysis: MRA)

a o
WEN1338
HAaNTATIzvinsanneevesdafumunagnsniansnatnuas Jadeiunisdeansnisaaiaiidana
Aomud5avesduA1 OTOP Tudwinay3 isdunseaauazsinundndos Usingmumsisselull

A58 1 namsiesiginisanaeevesdadeiunagnsinsnansenIudnsavesduA OTOP MUN1TAATN

FauUs b B t p
Al 0.355 - 1.445 0.150
1. fuduen 0.661 0.592 6.813* 0.000
2. fUsIAN -0.053 -0.051 -0.628 0.531
3. uNsINdImLNg 0.058 0.052 0.624 0.534
4. ﬁWUﬂW’iﬁﬂLﬁ%&lﬂﬁ@aﬁﬂ 0.156 0.139 1.669 0.097
5. snuntinauliuinng 0.207 0.221 2.298* 0.023
6. ﬁWUﬂﬁiﬁﬂLﬁum’l’Nﬂ’]ﬂﬂ’]W -0.026 -0.031 -0.381 0.703
7. HUNTEUIUNITIANTS -0.158 -0.178 -1.967 0.051
R=0726 R =0523 F =30.13¢* Sig = 0.000

*p< .05
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NEINT97 1 wanedn sududuazinuniinauliuinis fnadeaudniavesdud oTop Tu
Fminvay3 suniseann egnsiifuddynsainiszdiu 05 WeRinsanluneaziden wuin sududi dua
sonrmdnsavesdud OTOP Tudmwiavays funisnain wnfige Sendussaninisweinseivindu 0.661
sosaalauauninauliusng fenduussansnsnennsalvindu 0.207

A19799 2 Naﬂ'ﬁaLﬂi']3ﬁﬂ'ﬁﬂﬂﬂE]EJ“UBG‘U‘i]"iq]JEJé]I’mﬂaE!VléW’Nﬂ’]3(§laﬂﬂf§iaﬂﬁﬁﬂﬁﬁL%ﬁ]ﬂJaﬂauﬁ'} OTOP ﬁwuwamﬁm%

Faus b B t p
sl 0.957 - 3.929*% 0.000
1. Audum 0.088 0.088 0.916 0.361
2. $usI 0.191 0.204 2.276* 0.024
3. AIUNTIRIULIY -0.035 -0.035 -0.381 0.703
q. ﬁwumm’uﬁmmmam 0.339 0.336 3.652* 0.000
5. gnuntinanuliuinng 0.094 0.112 1.056 0.292
6. é]l’lUﬂ’ﬁﬁ’]LﬁuEm’Nﬂ’]EJﬂ’]W 0.086 0.115 1.279 0.203
7. AUNSTUIUNTIANTT -0.070 -0.087 -0.874 0.383
R=0648 R =0421 F=19.907*  Sig = 0.000

*p < .05

NATNT 2 WaneIn FrunsasasunIsnankazeusIan Srnasennudnsavesdudn OTOP u
Faminvays sundnsnut egredilddyyaadaniszsiu 05 WeRinsuilusisaziBoanuin funisdaesy
nsnaninadenudniavesdudt OToP  Tufminwayd drundadust undian ferdulszdninng
WeNTATINAU 0.339 sesasuldnidusen Sedudssansnisneansaiviniu 0.191

A5199 3 HaNTIATEYinNsannesveslaudiunsieasraInfeANE LS AVRIAUA OTOP A1UNITRATN

fauls b B t p
Amai 1.366 - 6.544% 0.000
1. snunslavan -0.109 -0.123 -1.728 0.086
2. uUNsUsTIFURUS 0.094 0.103 1.308 0.193
3. punTas N INanNwalauA 0.646 0.641 9.207* 0.000
R =0.625 R = 0425 F = 48.244*  Sig = 0.000

*p< .05

A % P o fa v A ' o & a v v v
INAITNN 3 LAAII ATUNITATNAMNANWUFUAT UNARNDAINNALIIVDIAUAT OTOP SL‘LWQ‘VT'JW
N v | Ao o w aad w Y a £ ¢ 1w
“Ua‘Uﬁ TUNTAATR DY NWUUYANNYNNANNTEAU .05 I@‘EJ@Jﬂ"Iﬁ@J‘LJi%ﬁVIﬁﬂ'ﬁW‘EJ']ﬂimL‘Vﬁﬂ‘U 0.646

o a ¢ 1Y ¢ v = | o & a v
M1319N 4 wamammwummmammﬂwEJﬂaQWﬁmwuﬂ'1iaaa'ﬁﬂﬁmammamma’mﬁmaqaum OTOP

PUNER AN
fauts b B t p
sl 1.943 - 9.126 0.150
1. dunislasa -0.035 -0.044 -0.539 0.590
2. unsUsTFURUS 0.012 0.014 0.159 0.873
3. AUNITASNANENWalALAT 0.475 0.523 6.633* 0.000
R = 0.625 R = 0425 F= 48.244* Sig = 0.000

*p< 05
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PNATNT 4 wanedn Sun1sadenmdnvaldud fnasennudiiesdud oToP ludwia
wau3 dundnde ogdideddgmeadafsedu 05 nefiendulsyaviniswensaivintu 0.475

nmedeuszRudninavesdadefunagniniinisnaianaznisdearsnisnainiisinane
AMUAST AUNNTAAIA Lag AUEST AUKERUY VesdUA1 OTOP SuunmuUseinnvesdudi laua
fadl

f15719% 5 Naﬂ']ie.lLF’]5']gﬁﬂ’]3091ﬂE]EJ°U8ﬂﬂﬁ]ﬁﬂﬁ’]ur]aﬁméﬂ’Nﬂ’]iﬁ]a’]ﬂﬁiaauﬁﬂ OTOP fUAITAAIA FIUUNATM

UszLnnvesdual
HJaduiu UsgLandunl OTOP
NAYNSYNG 913 |0y er 1nTousts vosld/ asyulwsiilalle
AIHAN e YOINNUAY V0371 9IM9
S¥én
Aumn 0.440 0.501 0.013 0.872 1.091
(2.775)* (1.672) (0.035) (4.123)% (2.987)*
311 -0.116 0.036 1.033 -0.299 -0.340
(-0.732) (0.156) (2.219)* (-2.227)* (-0.998)
A5INIINUNE 0.210 0.012 -0.641 -0.246 0.045
(1.127) (0.059) (-1.544) (-1.321) (0.255)
RUEGNGEH 0.233 0.255 0.464 0.235 0.027
n135981A (1.378) (0.983) (1.103) (1.467) (0.116)
NHENI1U 0.283 0.081 0.286 0.495 -0.172
Tusng (1.871)* (0.301) (0.785) (2.620)* (-0.658)
RREDRIGITGRN 0.191 -0.064 -0.554 -0.208 0.284
YA (1.496) (-0.317) (-1.419) (-1.875)* (1.694)
ATZUIUNITIANTG -0.246 0.062 0.215 -0.318 0.093
(-1.729) (0.307) (0.755) (-1.770)* (0.421)
R square 0.553 0.575 0.730 0.519 0.817

UYWAY fuavluiadunansen t, * p < .05

15197 5 Usingdn Jadedududi finasermdnia funismaia vesdud OTOP Useinm
ayulnsiilalldesns inflan (b = 1.091) sesasnAedudUszianvedld/ veannusds/ veafisyan (b =
0.872) wazduA1Uszinne s (b = 0.440) mudwiu drwdededusadnaseniudisa dunisnain
YasduA1 OTOP Uismm??aﬁmazm?aqLwiﬂmwmﬁqﬂ (b = 1.033)

a1



U3 Susiung uaganiy/ Uadefidwaseninudnievesdud OTOP ludwinvays

A19199 6 HANTIATIBNITaNnREYRIdITuMUNALENSNINITAAsBENAT OTOP AUNERINI IWuNAY

UTELANva9dua
Hadusu UszLAnaual OTOP
nAgNSN1 M3 |30 or inFousts vo4ld/  vas ayulwsitlally
ASHAN Ay AnuAy  vosdl 0IMg
5¥an
Aumn 0.155 0.242 0.666 0.002 0.422
(0.931) (0.667) (1.820)* (0.011) (0.955)
3101 0.034 0.544 -0.083 0.117 0.109
(0.202) (1.949)* (-0.182) (0.901) (0.264)
N159AT MUY 0.254 -0.053 -0.008 -0.178 -0.244
(1.299) (-0.207) (-0.020) (-0.988) (-1.148)
ASELETY 0.178 0.094 0.325 0.495 0.393
15981 (1.007) (0.299) (0.795) (3.201)* (1.383)
WinIU 0.340 -0.221 -0.652 -0.016 0.405
Tudnng (2.148) (-0.682) (-1.837) (-0.086) (1.280)
ASUNEUDNS -0.068 0.312 0.232 0.126 -0.029
A1EAN (-0.504) (1.281) (0.612) (1.178) (-0.145)
ASTUIUNIS -0.101 -0.140 0.053 0.029 -0.286
N3 (-0.678) (-0.575) (0.193) (0.169) (-1.073)
R square 0.427 0.405 0.639 0.468 0.629

wunemn faavliunadunanien ¢ * p < 05

91915097 6 Usng)31 Jadesnududn Trnaseanudnia sundndue vesdud OTOP Uszian
doluaziasasuaanie (b = 0.666) lusuziidadusiiusa fuasderudnsia Aundnadue vosdud
OTOP UsewnnaudaAsodny (b = 0.544)

A5199 7 Nan1sIATIZiNsanaeesladeunsdeaIn1naInnedual OTOP ANUAIIAAIN IUUNATL

UTELANUa9dua
HJadusuns UsgLnndum OTOP
doansnismana M3 \P30shu Horiedoausia vodld/ 909 ayulwsitlally
Ane AnuAy Vel 25
s¥an

ASlalyan -0.184 0.000 0.089 -0.074 -0.177
(-1.357) (0.001) (0.310) (0.494) (-1.221)

nsUsEIdUNLS 0.107 0.001 0.275 0.242 0.471
(0.708) (0.005) (1.168) (1.548) (2.733)*

AMTEAS A MANwAlAUAT 0.619 0.617 0.433 0.359 0.469
(4.219)* (4.345)* (1.376) (1.930)* (3.072)*

R square 0.306 0.432 0.653 0.282 0.717

UGN fauavluiadunansen t, * p < .05
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9nM15097 7 U51n931 sunisadanmdnvaldudn Suaseaiudiia Aun1snann veddun
OTOP U58LaneIm1s 1nfign (b = 0.691) sesasunmeduaAUszinnaIasnu (b = 0.617) duruseinm
anulnsilallyems (b = 0.469) uwavduAUssinmvedld/ vawmnusy/ vaansedn (b = 0.359) auddu

A151991 8 HANITILATITUNITONNBEURIUITLAUNITERENITNITNAINABANAT OTOP AUKNARAMS UMY

UTELnNvasdua
HJadusuns UsgLnydua OTOP
doansnismana M3 |30 ol idoausts  vedd/  wed ayulwsitlally
Ane AnuAy Vel 215
S¢@n

A5lalyan -0.018 0.038 0.199 -0.132 -0.178
(-0.135) (0.205) (0.705) (-1.265) (-0.991)

nsUszduius -0.078 0.190 -0.306 0.005 0.304
(-0.528) (0.944) (-1.317) (0.031) (1.429)

mMsasenmanwaldua 0.532 0.422 0.648 0.510 0.330
(3.721)* (2.605)* (2.091)* (2.832) (1.750)%

R square 0.230 0.289 0.523 0.206 0.404

NUBINR wluiaduuansen ¢, * p < .05

1N 8 Usingin dadedunisaunmdnualdud dnadeanud e dundnduel veq
Audussamideiuazieiosusianie (b = 0.648) unfign sesawnde AudUssanems (b = 0.532)
ufussamiaiosdisl (b = 0.422) wagAudussiamasulnslalliewns (b = 0.330) pudiy
anUsgNa
Kan1TIAsIeRtayadlfiiud Jadedunagndnenisnaindidnsnareanudiiavesdudn
OTOP Tudwinways nan19IdefinaniaenafefukNUgNSAIansaMUaLNAT OTOP YoINIUWMUIYHYY
(nsuimuIYLYY, 2555) nande nsuimwgusulagudunisasisgaudddiundudn OTOP /Wiunienis
Auduaulugunuudig 9 01 nsdaaiuuagiandus OTOP n1sdausznianasnu OTOP veaA3evy
29AANNFUTEIT M In N1sAUMALAT OTOP s8AUAY N153UATIAILLAGUEAT OTOP kagNISAUMEUAT
oTOP AdnuamWmugnaalan Wudu lnensdduauaziiunsfnassaudfiinunmainuma sy
FiN9 9 muﬁqauﬁﬁiﬁLaﬂé'ﬂwaimﬂqﬁﬂiyiywﬁaﬁu wdnasuiauregeslidudty q Sanuuduns
Fneninuazannsaditugnindudud OTOP  vesviosiuld nagndvsduaudidsdodunagnsndn
Fusznounnsaud OTOP hanldileatrsmnudiia wuifisaiu ygyettud Ademing wazwainssn A
wsal (2549) lgAnwAeafulassnisnileda nilawdndas wuin duf OTOP fiszuunalnduaiugin
wihgumMasgLarnalenvusEwoiiles 017 mMeian AT ILEERSY Mdausznndadonndn s
denalsiffusznaunisdud oToP Tnagnsduaudiduiméniiieliszauanudise daunagnsiu
wiinunFeussuiiy fusznaunisaud oTop ludwiavayifthanldeglussduinn dsaenadestuanm
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