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Abstract

The objectives of this research were to study the behaviour of the district health
management for strengthening competencies and development; to study the key tasks
that the district health management workforce require to perform their role; to study the
core competencies required to perform their key managerial tasks effectively; to study
the challenges facing of district health management workforce in providing equitable
and effective health services to the population they serve. Data were collected by mixed
methodology using interviews and questionnaires with 47 samples. The quantitative were
data analyzed by using statistics of frequency, percentage, mean (X ), standard deviation
(6.D.), and the qualitative data analyzed by using content analysis. The results found
that the overall behavioural Items were necessary at a high level (X = 4.18) which
included attitude, capability, skills, abilities, and knowledge. The key tasks which the
health system managers gave most precedence was the analytical, administration, and
evaluation on the policies, plans, goals, visions, obligations, and look at the future of
the organization. Besides, the core overall competencies were necessary at a high level
(X = 4.19) which included leadership, professionalism, political awareness, leading and
managing change, self management and resilience, evidence-decision making, public
and industrial relations and networking, operation administration and resource
management, knowledge of organization’s environment, and interpersonal, relationship
management and communication qualities. Moreover, the challenges facing of district
health management workforce which were given most precedence were the changing

of policies and government regulations.
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AnufasmaIiuuIMatamweslszneulAfdunniuetneiles Jedonslimasau
(Workforce) waziusmsnsAnsmasuganminiuiiazfosiananssouslumauimsdams
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Facing) MsniludmiuguimsasAnsmugann Tnesamfonnusnsalumsuimslsoneug
WAzBOANT MIUSMaA3emE MIIAMITULLEMS uazmsuimsdamslunn 9 ssiuiiesies
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AN3  (Knowledge) AMuaINI9a (Ability) &350 (Capability) unzaussaus
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(Leadership) sxgsnuzmunmdenmnluou (Professionalism) angsnuzlufmumsnszming
mstnasas (Political Awareness) aNIIAUZFUMITIMAzMIAMIANIRBULAY (Leading
and Managing Change) §N330UZAIUNIIANIAUBILAZANINEANELYU (Self-Management
and Resilience) sussauzmumannaula@olszane (Evidence-informed Decision-making)
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29AN3 (Knowledge of Healthcare Environment and the Organization) Waz@N930Us
MuANUFNRUS SroYAA MIUIMIANNFURLSUAzMIAaEISAMAM  (Interpersonal,
Relationship Management and Communication Qualities) tuAu (Liang, Zhanming.
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madugnrudionin udsaduildsuanuaulanalanludagiu  maluwdazlszmea
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Tuiiauazaogann  asensuiyniludessesmaindouimsuaninensaianudniuiie
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mafifiunuasmionunaiguazasdnsUnasassiuiasaulumsinmsimudosiugaam
uazanzeserasANulimieniy Wuau @Edndrsime, 2553)
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5\Jwiﬂuﬂﬁmﬁﬁﬁuﬁumummq*ﬂmwﬁ 3 woslszwAlng (Health Region 1) Tnenily
waLImsgeamieguinamamiienoussseslszmalne doluaguand 3 dszneume
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(Noppadon and Somrat, 2008) luiFasAnammwmsaniunusoasuganmuassaiiowis
Tuandoninuassissanudr dulnaidnemwimmnzandumsaniunussioaduganm
femuyanng e0Ans uaziladedenemsaniunuiinzuuuedogogn lAun Mueausol
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sulsanuuasiiasiosivayumsing dadulsaduifiazuuumgasemalszfiumam
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damslihaaiuGessesmsmiuauunineins  MILIMIIAMUARING  MadAMaMmuULs:INN
uazA3esiio arenaumsdamsmulaseassiugusuiuiy dudesiguimsesAnsgaam
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damslumaasuasoanuduuisosszuuguamlugusulfosofteiy  Anlu §ideTofeons
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(Spokesperson) HU3ztinHa (Evaluator)
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(Key Tasks) @13umsuanounuInmum s=niingoomiasaumIumsysmseoAnsqan myumu
fiozlsthy’ waz “Anwsme (Challenges Facing) ia0mumIsmunIsysmIsosnnsgummyumy
Apundglumslauinisgemweg o uiguua:dusansamamsviszogudos 1501
udayalneMIduNBal uazLUUDUANTaYRINMIRUA TS

2. mafuteyaiereumammiduten 1 ua: 3 Wun “semsnganssuiiinuiniu
(Behavioural Items) &1M5UNT@TNET WATIUTUUT IUATIWRAIUIENTTAUZ AN DOIAINIA
umsusmassAnsguInuTuiozlsy ua: “aussauzvanigniu (Core Competencies)
lumsuanuunuIMAIUM 20NN AL SANEAINYBIAIAIAUATUATTUINITOIANTFIAIN
guzudo:lsny Temanuteyalasuuusauain

MIINATNTOYN

mM3iAsIzATeaMsIdensel Usneude mslnazideyadesiu liud dnvusoes
BIANTUAZAIUNLILUSMSLHaEANTL0UaIANA (Frequency) uazipaa: (Percentage) Ua:
myleziteyadoUTmamidvlaglduvgouaiy laua semangAnssuidanuduiu
(Behavioural Items) wazaussauznanfisuiu (Core Competencies) liaARARAL (X ) ua:
sudoouunasgu S.D.) uenani mywanzitesaiiulaglinmsdumeal WWun mszoundn
fisuilu (Key Tasks) uazAuinme (Challenges Facing) l#msiiasiziiilam (Content
Analysis) Usznaumsvssenatiuanuises
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f#3Unam e

1. yemsngAnssuiianusuiy Behavioural Items) swSumsiaEuss0ANTNLD
Tumswmwanssauzmanlumwsnianusniuegluszdvinn Tnefauade (X) ohiu 4.18
(S.D. = 0.686) TasUsznauiis fMums q SeosiAvangeaaludign ldun Auiruad
(Attitude) MuaNIIAU: (Capability) Awvine: (Skills) AMUANNTINITA (Abilities) ua:
fuAng (Knowledge) @vegluszavann Tnsfiduads (X) iy 4.30 427 4.19 4.13 ua:
4.01 mMusdu (S.D. = 0.622 0.651 0.643 0.709 uaz 0.806 Muady Asuandlumaod 1

MIWN 1T MIAATATIWMINGANTINNLANGUTY

(n=47)

51ﬂmswqﬁnﬁuﬁﬁmm6uﬂu X S.D. AU

1. nAuAA (Attitude) 4.30 0.622 10
2. f@usIaur (Capability) 427 0.651 1N
3. yinwz (Skills) 4.19 0.643 0
4. aNUEIU1Ia (Abilities) 4.13 0.709 umn
5. Aug (Knowledge) 4.01 0.806 N
A 418 0.686 nn

2. myzmunaniianiiu (Key Tasks) wuh mszomumdnfiuimsliamusaaiian Tiua

21 mugh laun aseammsusmsmamiiiunuuasUssdiumanloms  unu
whilszaod el Wusa uazueIauIANDRIBIANT

22 ;muwunummusunde laun meilemeldgnmsufun mnuaumunaens
wusna wWhnue Inglssasd 1wlauion Bdunrl nelitanmsUgunae

23 augdszneums laun mslismseisinanmnuaznnsgiu lneiisdo
anuiiowelamsuimsinuasUs:Toodveofiinsuusms

24 sudimulone liun Seszianumsaiauadisuuas yaudgnseu
wazianulonauazurundieihlugmsufiamadmne

25 suinows TAuA e adesie wusfe dhiane weuom iemngmsugin

26  augAnrelsrduny laun MIfndedss@unuiuMAIAIoTIBEUeN
auAng guou uaziidulAsde dWedusduliAnmsiidusmoiof

27 fufmiduasiesey WA mansaseuLazAnmunadugnd msUfiAnu
Tiduldmaimane wau ulewe devimi Wushe uazdsaduiidin

28 mugWounsteyauazAuy laua msdnauegnaes aslszag ASUAIU
ilade finnuidedals
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29  Muguaadteya laun MIIAMIENLACATIINOUANGNABY ATUDIY TALIY
uwazindedenestoya
2,10 mugdszdiuwa laun msldveyadolszanslumsdszdin TnodsiAinens
asvluasounldnananudusiouaznasevlAeevineu
3. aussouznanisniu (Core Competencies) UNITURAILNLIMAILNITZIIUNRAN
fienudniulumwsmegluszduma Teediaueds (X) uhdy 419 demnfinsansieie
e semduanssauznanisuiusesdusmassAnsaanmanrui ipnusniugoan
Tushan musau Wiua sussauzadnisidumuanuduiussniouana Msumsanusuiug
uwazmsessetofinmuam defanuinduegluszdvinniign Taedanaie (X) whiu 4.53
soonoanfe mumazfih defianuiniueglusAvinniign TaedAnaie (X) whdu 4.51
wenINLBIUSNEUME auTsnuzRnTTmMuMsIAmInuoouazAMEATEL. fMuANZemy
Tusmmumsanduladodszdng  MunsuImImMsUguAnsUazAITuINITIANITNINGINT
fumsthuazmsdamsanuiasuulas  Muanuiilagamuindeseshns  mMumsaszming
fumstnases  uazmumsUssnd@uiusuazmssoadets  defianusuiuedlusziumnn
TaadiFiafe (X ) iy 4.23 421417 4.15 4.02 3.98 3.94 uaz 3.94 musAy Aouandlumaoi 2

AMIWN 2 MFIATRENTTaNNAANNINTY

(n=47)

SussOURAATa LTI X S.D. EAY
1. ANUFNNUSIHIIYAAR NMIVINIIANIUTUAUS r

uwazmsessotfinmAm 93 0.65¢  anmin

2. Az 451 0.655  aAfign
3. MITANIAULBILAAINEANELY 4.23 0.56 1N
4. aadminialuou 4.21 0.587 1N
5. mannauladolszany 4.17 0.637 1
6. MIVIMIMIUHUAMIURZMTUIMITIAMININEINT 4.15 0.659 0
7. mathuazmsdamsansasuulag 4.02 0.675 1N
8. ANULTAENNWLINAONDIANT 3.98 0.608 1N
9. mInszmingmumsUnases 3.94 0.673 n
10. MyUszanaunusUazMINI AT 3.94 0.704 1N
1 419 0652

4. ANNMMe (Challenges Facing) MHUSNI0IANINIMNENTUABINTY Ussnoume
1) maasuulauloneuazngszibounmady 2) MatsaIuAINIINNBLR:NNUTINADIATET.
3) Jam gumw USMIFEMNLEzANNNINBLY 4) TIAUARLEZNILBNIVYDINIANNINDBIANT
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5) madamaamuides Tymeassreedsiu 6) Anuuanmouazdyniasegie dnu Tausssw
7) M3UIMIIANIANNSUTIMUUAUNRLNS 8) N139IAM IV UszANSNMMLazANANA
9) mswAsuulariddin maluladuazlamAimi 10) mawAsuudasiufowindeuua:
n3nens unu

ANERERE

1. yemsngAnssuifianudndu Wiun duiauad (Attitude) fugussau:
(Capability) muvinyz (Skills) muANuEgn (Abilities) uazmuAmy (Knowledge) wum
rnmdnduaglusziuun HysonAREIAULLIAAYEY John M. Welton. (John M. Welton., 2007)
TUFUET MINTUNELTATNNY: ATNEITA TALAR sussauzunzanusiudufondiiueensts
elisnsafezufianulAmuunumeazmsznunansesudazuanaliediofils:@nsam
TnengAanssuifinusnduiuiuldinduunum [Roles) Afinnusniu Tnsduetivdndnwal
YOIBIANTURZFN U NI ILARUARARANMUALIURTIT (Mintzberg H., 1973) uazfAnmduis
Indndusamuzuazansazouluesdng (Burk G.C., 1989) Asiumsieuas19518ms ngAnIsw
Afanusududmsumsusmsinmsetofinmnn ﬁmmumﬁmﬂuamaﬂa (W, 2559(1))

2. meznunanfifanuindulussazmuinamsideaseinutiy - danusenndesiy
m3fin1zey Kazanjian A. and Pagliccia N. (Kazanjian A. and Pagliccia N., 1993); Roemer, L.
(Roemer, L., 1996); Longest BB. and Brooks DH. (Longest BB. and Brooks DH., 1998);
Robinns CJ, Bradley H, Spicer M. and Mecklenburg GA. (Robinns C]J et al., 2001); Griffith JR,
Warden GL, Neighbors K and Shim B. (Griffith JR et al., 2002); &z Council on Linkages
Between Academia and Public Health Practice (Council on Linkages Between Academia
and Public Health Practice, 2014) 7uh ﬁu%m'iﬁmi:muwﬁﬂﬁﬁhLﬂuf\im%'mﬁrf‘htﬁumuvhﬂ 1
WHUNL §IUOY uazmiese q melussAnsiieliuFiRnulimunagns uazihmineses
a0Ans ArenaumiuuazUsnfiunamsufoRnumuimdinfiodnsimunl’ uasfeovitliiule
1AM IANTININYBIBIANTEINITAH BN IUSHUANATWLAZINTFIUAT 9

3. aussauzmanidndunudt denudndulunmsimeslusduinn dseandoody
M3ANHIPa9 Rawson G. (Rawson G., 1986); Longest BB. and Brooks DH. (Longest BB.
and Brooks DH., 1998); Liang, Zhanming. (Liang, Zhanming., 2006); 8z Council on
Linkages Between Academia and Public Health Practice (Councﬂ on Lmkages Between
Academia and Public Health Practice, 2014) fnud aussau: wumuwaﬂmaﬁma URzNNN:
Boanssauzmoiansssn Wudesndudmsuduimsesdnsgaam neilamnsaeduelii
ﬁmmuyLﬂuaﬂwm"’aauumawuﬂﬂaﬂmmwu,a ﬂa"lmﬂmﬂiuawﬁmw’Lumiﬂgummu (Manley,
and Garbett, R., 2000) TngdInU3:n0DD0INNITOUANIAIING INHURZAMNANHINEINITD
wamnld  Fsmsvszauanudnizesmsvimsinmstusuiudesianssanzasuiudmnsy
WU3M1909ANS (Co-operative Education and Career Service, 2011) ‘?inﬁmmdwﬁiyua:
sufluegodsdmsumsusmsszuugamnguulunnszAy



2353 Wn9. 8 avunysemansua:donumans U0 4 aUun 2 AN AN - SUNAN 2560 73

4. anuinmeiifeswdqiinamsiduasinuiy senrsosiumsAnmpes Liang,
Zhanming., Peter Howard, and Lee Koh. (Liang, Zhanming. et al., 2012); National
Health and Hospital Reform Commission (National Health and Hospital Reform
Commission, 2009); ez World Health Organisation (World Health Organisation, 1986)
finui msvsmsguamsemduiuanuimelulsdiuie q Mun ansldwinfiosdu
mefuganmuazmMaiasimsgean  uazmsldsumsuinmsgeamiliisomeuszlaila
pasmmeadussan iy ualuilagiumlandsfenndaduanzassmaingmsidudonu
fgueny unzmaiinuasitheifenndniuidymlsadesung 9 studeiles uazdonaAdesiy
mM3sfnmBe Roemer, L. (Roemer, L., 1996) finu HUIMI92A0INTUAUENNAINTINIEY
wazsududosdamsiudaman  q AdowaremsAniiunuzesesins  saunsANuTALY
ANuABeY 1 uRzAsAnMuRBIdos UMIALInUDaANS

pawuanulumsiwamITelyly

AsaoEsHlAIMINAL NoluMuvAuAR §usIIN: Yink: ATNEANSD WazAdINg
MfeadesiunemsngAnssuiianuindudmnanetoreiios  uardosSumsnamauzos
fusmslidulumumsznundnmues q Afeddesomuih unummumus fUs:neums
Avanulonie  Un010uNYy  JARARUSIEIUIIY  HINUATIIN0Y  RIHEUNITONAUAADING
AuDAITeNA  URHUIIIUNG  uarao SN IR0 9AN U INENTAAM SHAINENITOUALDY
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TawmuauuzdmsuManidensorely

AINMIAN T UNEUANUMIMETUMTUINIITVUFINMN I AN AUINTULRLTDY
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