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Abstract

The objectives of this research were to study online shopping and online service
behavior and to study the relationships of personal status, internet using behavior,
confidence in online shopping and online service with online shopping and online
service behavior of workers in Chonburi province. Sample size was 400 workers
in Chonburi province which was chosen by simple random sampling method. A tool
for studying was questionnaire. Statistics for data analysis were percentage, mean,
standard deviation, chi-square test, t-test, one-way ANOVA, and Pearson’s correlation
coefficients.

The results found that confidence in online shopping and online service of
workers was in moderate level. Motivation in online shopping and online service of
them was in high level. Most of workers bought clothes, downloaded music, and
reserved hotels. They used online shopping in some months. They used Google
website and paid costs by transferring money via bank accounts. The study of
relationships in overall of personal status, internet using behavior, confidence in
online shopping and online service with online shopping and online service behavior

revealed that there were relationships with statistical significance at 0.05 level.
Keywords : Shopping; Service; Internet; Worker
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