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Abstract

The purpose of this research is 1) to examine the relationships between service
quality and intention to repeat purchase 2) to investigate the effect of service
quality and intention to repeat purchase. The data was collected by questionnaire
survey from 307 clients of 3-star hotels in Vientiane. The statistics used in data
analysis were percentage, mean and standard deviation. Statistical analysis
was used to test the relationship and the effects are correlations and multiple
regression analysis.

The result indicates five dimensions of service quality in relation to intention
to repeat purchase have a significant positive correlated between 0.114 - 0.535,
p<0.01. Moreover, four dimensions of service quality such as tangibles, reliability,
responsiveness, and empathy have a positive effect on intention to repeat purchase.
The tangibles has a highest effect size on intention to repeat purchase and

coefficient is 0.558, p<0.01.
Keywords : Intention to re-purchase; Tangibles; Responsiveness; Assurance; Empathy
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