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Abstract

The objective of this research was to study the influence of perceived risk factors of Thai passengers
when making air travel decisions in during COVID-19. In addition, the relationship between
perceived risk factors and air travel decision-making was investigated. The sample population
consisted of Thai air passengers who had traveled or were likely to have a trip with full service
carriers or low-cost carriers. The statistics tools for data analysis were frequency, percentage,
mean, standard deviation and binary logistic regression. The findings showed that in the
COVID-19 pandemic, air travel decision making was influenced with physical, social, financial
and time perceived risks at statistical significant level of 0.05. On the other hand, performance
and psychological perceived risks had no relationship with the decision to use air transportation.
The results of binary logistic regression analysis revealed that the model could predict 64.8 %
of air travel decision making during COVID-19.

Keywords: Perceived Risk; Air Travel Decision; COVID-19
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AaLs: n1s§u§mmtﬁm B S.E. Wald df Sig. Exp(B)
ANUREITILAEAN (Phy) 387 161 5.800 1 .016 1.473
ANUESIUE AL (So) -792 201 15.446 1 .000 453
ANUEE UM SIEY (F1) -402 203 3.923 1 .048 .669
ANuEBuY AN 1M (Per) 184 184 1.001 1 317 1.202
ANUEBIFUIAle (Psy) -382 199  3.69 1 .055 682
ANULES LA (T1) 519 230 5.084 1 .024 1.680
Constant 2.172 650  11.150 1 .001 8.772

Chi-square = 44.212, df = 6, Sig. =.000
-2 Log likelihood =497.993*
Nagelkerke R Square = .141

PMIei 2 wamsaimumannesladsannum Chi-square zaslumauniu 44.212
(Sig. = .000) usmsNluraRANumIzaNlnaidadama q dansnademaanaula@onAumemeaine
Tusaumsailadn-19 etotieniistads M 2 Log Likelihood whiu 497.993 ugnehaumsladamn
nanumuzanlumanaseutoafy uacm Nagelkerke R Square uanomiuisdassluuuudiaas
sansneseANuAusTesmsAnaulFenAumememAlusmumsnilain-19 lhSeua: 141 fiof
mulsiidonaremsinaulaieniumemsnmdlusnumsailain-19  sesilaemsanlned 4 fuls
fio masuianudemumenn (Phy) masuianudemudiony (So) masuiAnuEemumaiu (Fi)
wazmssuiAMuEssmune (Th) lusasdoaiu linussiutedhAguesmssusanudosmuls:amsnm
(Per) unzmasusAnmidaomudnla (Psy) uanshimusmanillildiedofidomadromsinauladeniuma
Mo meAlugaumsailain-19 vesilaaasz1ilng
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Y =2.172 + 0.387(Phy) — 0.792(So) — 0.402(Fi) + 0.519(Ti)
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934 64.8
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wAuAR wazmssnauladeniumsnauuvesiisifsuAneuingaumnilain-19 (Hasan, M. K.
et al,, 2017) Tnewnneniedlulszmasusanudssmemennaiugllivanudesdu q wu
Aanulsends e1PInTIN watmsiemsNe  IussareAnuAtlaTosintendittesiumeludou
UszmAnnade (Hashim, N. A. et al.,, 2019) wasanmsszualneizeslain-19 wudwmﬁuimnmﬁﬂﬂ
mumamniianudunusnennunclalunmsiaumsluenian (Falahuddin, A. F. et al., 2020)
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MR TAIA-19 i\iﬂwaiﬁﬁﬂviaaLﬁmﬁqﬁmwémmaﬁdammm (Matiza, T. and Slabbert, E., 2021)
atnalsfimmn MnwaeiddeirndelAfuiosadsiglaensanlneldsuindudui 3 tesiulain-19
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msunssznvendelain-19 mumnsmsanulaendsdmsvesdns (COVID Free Setting)
mMugemMnuATasstnuMsTunaEeuwislszwAlneg  (nn.) (Eunoumsiunaseuwisdsmealne,
2564) FvirliiA1 Exp(B) voafaudsmssuianudssiumemweiiy 1.473 deiiaananii 1
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et al., 2019)
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Tnemadendiazliiumeneernmea wiwdsudums@unisdinyanalugduoudunauny
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3) wams3denud1 M Exp(B) wasmiudsmasuianudssiumsiiuaiiu 0.669 dofi
Anfeandt 1 snsaesmeladi maglasanssuianudssiumaduiniy adonadensindula
GendumeneemAlugniumsailain-19 anas  suillesninaaudssiumsduiudedefisuius
ﬁummﬁmaﬁiammﬁuFiﬂumﬁ;aw§mﬂ"msm’Lm:u%miﬁmmﬂiamﬁm (Cho, S. H. et al.,, 2018)
wunilasediissauanudAmnaiunemsnoumuiums  uazanuaslaaumelymoysamelugas
mMIunsszuInzeslain-19 nentnnesfivanenmdgiudymmsealisedniu e aldae
msnTfAnsaaidelain-19 aredlinansaamelu 48 - 72 HilusneumsiAumoudazass Magnideu
Wieun@niieaduetnonziuin hlifessumamlinemuimavieriiume arensumslisuudms
plifmamiuduisely desnnmemsiudniufesalivinsuslsanlugisamumsailain-19
19U MIUIMIOMITURLATOIANUNIMALIL MFUSM3T0I5UTBY (Lounge) MIusmariesaiuth
waza (Perié, G. et al., 2021)
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