ISSN 2408-1221 (Print) ISSN 2672-9342 (Online)

UriB ol.TurH SRAR- N Uquwu 2564

¢ | 797 ama e aduaywenianiuazdsaumanilasunsyauilugaun
@) iwaﬁugqu#ayawaqguéﬁvﬂno:rmaaamsmﬂna (TCI) ngaii 2

RMUTI



21Sd1S Uns.ddu
RMUTI JOURNAL

urdngndsinaluladsisuoaadanu
Rajamangala University of Technology Isan (RMUTI)

IngUasaon

1. edudenawlumsuanidsuesfauiiuinms munwide uwasioUszAvgsnie
indms uasinddedudaaulanily

2. iiemounIAIUMEINMs Hanide uasiolszAvgueninimmauaziniduganssam

VRNNUTANSRIUNANIN
N30T ung B wiuumANumeAuysemaniuazdsanmans lusaindadeluil
1. §IPNATHIAIENT/UIMIFINIRZNITIANS
2. @MINAIMENS/AnmAans/Inanen
3. @VINEIMIMUNUBEAEASURTRIANAINAS

11709
ADUUIIBURTWAIL
UNINeRunAlulag I INIANDN L
744 .85l f.ludies o.die0 2.uAT31BEN 30000
Tnafina 0 - 4423 - 3063 Tnsa13 0 - 4423 - 3064

E-mail : rmuti.journal@gmail.com

NUNLHELNITRZ 2 2l
UM 1 Yszdnouunaau - thieuliguieu
AN 2 UszdAaunIngIAL - IRBUSUIAL

avdnd
AuatuNlATUM AN Tetdudpanspes 119613 Uns.de1u UVULBEMEATUAZNIANAIENT
uazunANNlunInsunAnsesguas  dlddunnuanvasnnnssunsdninmses wasdldiy

ANUSUANTOLIDINMINYIRLNA LU RS INIARD L



275815 UNS.OF U
AVUNYBUANTHAILRSHIANFIEAT

RMUTI JOURNAL
Humanities and Social Sciences

NUSABINEYLIITIEMS

Hihemanansd asilsat auloua
5MIvANMINEIREmALLIRENTNIAADEIY
A3.8HI35A MY
HeIaMIEMUUITBuaimL NnIneaumalulagNnvusredEy
309FNNA319138 A9.3570 WN5I0A
U3e 5 IUNRNGAIUAIMIFITNT UM INRBINHAIAIEAS

NBIUIIMIBMNST
AENI0NARAN UszABy  AUEAYS JRIRINIUNMINGIAE
J00ANEAT19198 AT.DINUA  ABUDD uIneasmaluladgsus
J00ANEA919198 AT.AMIA  layna uIngasmalulaggsu’
500AENTINTE ATIUAN  MadEnd  uminedeinsasmans
J09ANEATI1TE ATINRY  NIFY aotumAluladnIz 9NN AMNININIANTZY
FOUANEATINTE ATETUM  @NRTUNT WINEIRTAYTIUNNAI NI
J00ANEA319198 AT.EUNT  lYes UMINIRBUIIE NN TUATUNS
300MEN19190 AT wenulam  wnnneRumalulagnguenadside

UIIUIDMT

HII0AENI19190 ATLEIENBI] InANDY
WINeRLIA I lRENTNIARDEIU

Y a
WZNUUIIUIDMT
A3 NI T funfs umIngRemaluladsgunadau
A3.MANN NI umIngRemalulagsguAadeIu
A3.59r T 0191g uMIngaemAluladguAREI
FIBIRNILATsINS

UIIN1IDIUINY AU unmIngRemalulagsgunadau



1308

UNANNIEY

msfreanuienisniganwieiduwamdlumsindunmemsviooiien
FUNDIATANE JININIUNYT
AT tuzya, GENOY ARBOA uAzNaAs UsAeoAni
msfinmuwImeiunengiitlyaniesiuzesusmiiul sunewdios Jomindugd
Fase w3

mwansalasAnsuaraNulINglandonanonuassning nsdiAnwgldnsns
samsbununumlulszmdlng

NAAT BEITIAN UM HANay

maAnziosflszneunzfuTuAnsIEn 21 sesimthununislugniufnm
F9NAENINIUANINTINMIMIDTIAN LINNMANRI

WY WNEN, S1INTTAl ANANIATYA uazUSenasal AsAIIA
MIIANEURlAEE TS TUMARAN TINS5 MR sTasmsTetins Tnumseeular

Wi WA TIAY URUSaNDE WU
LINIMSHALAMMNLSMI TR TN AR BT THTUUN oRIENMYiood:
AsaifnUUNEMlaNang JnIAUATIITEN

YRR DLUNNIE URTIALE T35
msdAmsussSeuSMuMaaitIzesNautumMAL Joniaunsigy

aega unszna
UNANIITINS

MRV IR0 damnANNATladed1we0RUI 1AR 91nMIToFum
WS mmianeeulan
aaariag luAn1as, Maaul gAMsAITNA uRza3e JIANTIET

18

34

51

68

82

95

108



Table of Contents

Research Articles

Survey of Health Tourism Places as a Guideline in Arranging Tourism Routes 1
in Khao Khitchakut District, Chanthaburi Province
Nalinee Chanamool, Suttipong Klongdee and Poonsiri Prakongpak

A Study of the Inheritance of Local Wisdom of Tha Hin Ngom Subdistrict, 18
Mueang District, Chaiyaphum Province

Thitirada Prampree

The Effect of Corporate Image and Trust on Loyalty: Case of Low-Cost Airlines 34
Customers in Thailand
Mookda Aiyawan and Chataya Nilplub

Factors Analysis of Leadership in the 21 Century of Department Heads Under the 51
Vocationnal Education in Central Region of Thailand

Pornpen Putthima, Ampapan Tuntinakhongul, and Pariyaporn Tungkunanan

Cluster Analysis of Airline Passengers Based on the Impact of Perceived Risks 68
Towards Online Airline Tickets Purchasing

Maytinee Vongtharawat and Prasobchai Pasunon

Guideline for Service Quality Development of Homestay Business to Promote Tourism: 82
A Case Study of Baan Prasat Homestay, Nakhon Ratchasima Province
Chalit Chiabphimai and Tassanee Sirariyakul

The Management of Community’s Tourism Learning Resources in Ban Sala-Din, 95
Nakhon Pathom Province

Saisuda Pantrakool
Academic Article

A Development of the Causal Model of Consumer’s Repurchase Intention to 108
Online Retailing

Laddawan Choketaworn, Kanchana Sukanthasirikul, and Sareeya Wichitsatian



mssTesmuivesiedgaamiiedunuamslumsdadune
mavenfienenamAtang Svindunys

Survey of Health Tourism Places as a Guideline in Arranging
Tourism Routes in Khao Khitchakut District, Chanthaburi
Province

uAl guzyn’ gnoNE ARBA' uRcWadAs UssAouana’
Nalinee Chanamool'* Suttipong Klongdee' and Poonsiri Prakongpak’

Received: October 31, 2020, Revised: February 23, 2021; Accepted: March 2, 2021

UNARED

suideiiingussaeAiedsaanuinoniivndoguninuazdndumonsneaiiioasne
AN wnIndunYs WimaNudsnanwlaglimsauaitensns msdannegslidisimgg
M ssumMuelsanuazmIsumnEsglateyn Ayl 20 AW TAETBMIEoNUUILIE
Ainneiteyalasimsinnsiieniiedanguamuinondisndogeam  wWisuiisuioya
Wetauemsialsunsuiendiendogann  WaATIIEEUANNNABIBBITYAAILTEMT
woummd  Mifumsdndumemanenisalaelsgndliuenfinduunuiigiia Google Maps
WougAodumy szozmofililumsiumoludemmuiesdiodlu 5 fua sessunawAdmng
HAMTIENU B NeATAIRgIEuIenfitaTI 18 whn lHuA seuivesdisImosTInmA
7 uwho SuirenfisImIFEuIue: INNETIN 9 Wit uazdauimenfinadnnuns 2 wis Tisue
wImIMsiatanssumveadalus e Aranglnssinesmsdalusunsumarenioeaniu
2 Tsunsu seesumaiedluiungagaduni 2 - 3 Ju Ao 1) Tdsunsumsvieodis 3 Aiua
TAuA malng wadg AAsunes 3 Tu 2 Au ua: 2) Tdsuasumsviendien 2 mua lAun Aeeomg
wazdumean 2 0 1 Au luude:lUsunsuazugnoianssy naMdalinms Yssnaumsaliae
wazidumeililumsiumeesudazianssy  elidnnendisafiaulammsafnnoseuniy
NounuMsvaniied niedsanmmsmlinelifmenues

AR  aouineagIdegenIn; MITaEumIINsectie; Tsunsumaneaie)

' pazinalulagdvay amanenaemalulagaizusaan:ziuean ngnsndunys
I Faculty of Social Technology, Rajamangala University of Technology Tawan-Ok Chanthaburi Campus
* Corresponding Author E - mail Address: nalinee_ch@rmutto.ac.th

https://www.tci-thaijo.org/index.php/RMUTI_SS/



2 msdsreamuivesiisndogummiieduuamslumsindumemsveoisrdineivangg Joninduny3

Abstract

This research aimed to explore health tourism sites and to organize tourism routes of
Khao Khitchakut district, Chanthaburi province. This is qualitative research using research
papers in conjunction with in-depth interviews and focus group, there are 20 participants
by purposive sampling method, analyzing data by content analysis to group health tourism
places. Compare information to offer health travel programs and verify the accuracy of
information with triangulation technique. Organize the route by using the Google Maps
app to show the routes, distances, and directions used to travel to attractions in 5 sub-districts
of the Khao Khichakut district. The results showed that Khao Khitchakut has 18 attractions:
7 natural attractions, 9 religious and cultural attractions, and 2 agricultural attractions.
Proposed a guideline for tourism activities in Khao Khitchakut district by simulating the
organization of tourism programs into 2 programs supporting a few weekends: 1) the schedule
of tourism of 3 sub-districts, namely Chak Thai, Pluang, and Takien Tong 3 days 2 nights
and 2) the tour schedule of 2 sub-districts, namely Klong Plu and Chantaklem, 2 days 1 night.
In each program, activities are displayed, service time, cost estimate, and the route used for

each activity to allow interested tourists to inquire, plan a trip or estimate their own expenses.
Keywords: Health Tourism Places; Tourism Route Arrangement; Tourism Program
N
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Abstract

This research has 3 objectives: 1) to study factors promoting local wisdom inheritance of
Tha Hin Lom Subdistrict, Muang District, Chaiyaphum Province; 2) to study the sufficiency
towards conservation and inheritance of local wisdom of the local government organiza-
tion. Tha Hin Ngom Subdistrict, Mueang District, Chaiyaphum Province and 3) to study the
inheritance of local wisdom of Tha Hin Ngom Subdistrict, Mueang District, Chaiyaphum
Province the sample group was local wisdom. Number of 27 persons and 375 local residents.
Interview and questionnaire tools. The results of the research found that the factors pro-
moting local wisdom inheritance had factors that promote the inheritance of local wisdom,
including geography Natural resources Religion, beliefs, technology and economic aspects
Which is suitable for the study of local wisdom Sufficiency towards the conservation and in-
heritance of local wisdom of the local government organization Tha Hin Ngom Subdistrict,
Muang District, Chaiyaphum Province, found that the evaluation results were at a moderate
level (X = 2.77), and on the inheritance of local wisdom, it was found that there should be
a policy to promote the establishment of a learning center of local wisdom to preserve and

inherit local wisdom Sustainable.
Keywords: Inheritance of Local Wisdom; Local Wisdom; Factors Promoting
N
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Abstract

The purpose of this research is to examine to the effect of corporate image and trust on loyalty:
case of low-cost airlines customers in Thailand. The sample consists of 430 respondents
who have been traveled by low-cost airlines. A questionnaire was applied to data collection.
The statistical analyses applied in this study consist of frequency, percentage, mean,
standard deviation. Inferential statistics were used in hypotheses testing by multiple
regression analysis. The research results showed that corporate image in the dimension of
corporate identity (f = 0.104) and reputation (B = 0.140) statistically affect loyalty of low
cost airlines users at the 0.05 significant level. For trust the results reveal that the benevolent
trust (B = 0.165) and honesty ( = 0.386) statistically affect the loyalty of customers at 0.01
significant levels while competence trust (f = 0.116) affects customer loyalty at 0.05
significant levels (B = 0.165). And integrity (B = 0.386) affects customer loyalty at 0.01
significant level and competence trust (B = 0.116) affects customer loyalty at the 0.05
significant level. All independent variables are able to predict customer loyalty of low cost
airlines at 68.3 % (AdjR? = 0.683).

Keywords: Corporate Image; Trust; Loyalty; Low-Cost Airline
VN
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wuuaTEIuUsznmm (Rating Scale) mvuAmaaMsazuuumMsInANuAnGUTY 5 2AU
Taun wnnfign i thunae tes tesfign ieiusiusmdeyafieifuanmansaiosfinaua:
anulindleaidonadennuasindnavasilivimamemstusunuailulszmdlne

3. manTseuAmAMATaviianldlumside

31 manaseuANMTiBIAsaaiom (Validity) TﬂmfhLmuﬂaummua@ﬁ'}mmm
$1uu 3 Au Tewamanaseunui mANuHsInsseaiamIneismsmAninnusenAfan
(Index of Congruence: 10C) FufiA10g3:ni10 0.67 - 1.00 goninnamiAe 0.50 uaAgd

gofmmuunssmuIngUssaoasnsaihluldla (Rovinelli, R. J. and Hambleton, R. K., 1977)
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32 manaseumaAnudesiy (Reliability) zosuvuseumn Tnstiuuudgouniu
yhmsnaseuiunguifisneaslnfAssiunguitens (Try Out) semsdua: 20 AU FINTIRY
60 A Foasthmaildlumeaanudesiu (Reliability) vesuvuseuamulnedsmmauds:ins
wpavhAseuLIA (Cronbach’s Alpha Coefficient) TnswamsinTzimanuidosuzesuuuseunu
aEj3:7I19 0.920 - 0.963 WILAMIMIBENSUNUITEdads9mIsim o whdu 0.70 Fuly
(yayla, 2553) Tneiiseazdandemaed 1

MIWN 1 WANINATIUAIAIINLTRN NI UNB U NN I T8 BRINANAIDE I NAR NS
InaApsnunaumee19939

MRS ANSLeanIZBIATaNLIA

ms U (T0)
(Cronbach’s Alpha)
MNANBAUDIANT 24 0.963
ANulINgla 14 0.959
ANDITNANA 6 0.920

4. mafununudeys Tnafiusiusuteyauwuusreuaueeulainagiaelivims
semadudunuailudszmalneusznovdie memsiulnesesiods semstuunues ua:
memsdulneladeuues lumsiiumoetiotion 1 Ase melu 6 Weu

5. mylATEvteya IATRsiAdmssaw aianldlumsinnzideys el won
Gowssun Ustneushe mauanuaeAud (Frequency) uasFioua: (Percentage) (e IATILN
Foyamlizesireunuuseumm wazinsisAUANNARTILIRIUAMANEIaoAns Aasilinde
uwazANuaSAnAzeeRliuImsmemsiufumummemsinnimniussduoouumnnggu
nmumaATeUANIdITLS S sulsMwanYaiaodng Analidle uszamassnAnAludoos
TneldadAdooynu (Inferential Statistics) Ao aDAENANRUGBSAY (Correlation Coefficient)
URZNIAMINRNAUEWY U BaLeY (Multicollinearity) fwuaA1 Variance Inflation Factor (VIF)
afj3:ning 2.471 - 4.687 GudiAtionnd 10 dofinsanmuin mulsdashifianuduiusiu Ae
TaniaymAnuduiuswys @l (Multicollinearity) (yala, 2553) uaIAOMMINANBUENNAZIU
Tne s asdndeymluuudiaosmeIsmsinsianesuuunan (Multiple Regression Analysis)

WAaN15338

1. wamsAnmiayamliuaznginssusoinouuuuRaUmanY  naufptadln
Wutmwemodmou 250 au Andusesa: 58.10 Jo1ys:ndie 20 -29 U 9w 181 Au Andu
Joan: 42.10 szAumMsAnsUSaInInseieumsiuin 257 A Andusess: 59.80
UsznourinminoumIegnisuismonsudmau 159 au Andufesa: 37 seldaie

15,000 30,000 v 91191 183 AU Anduiesas 42.60 ANuDluMslduImssamsDununum
https://www.tci-thaijo.org/index.php/RMUTI_SS/



42 swdnsdiesfnsuazralindefidanadonnuessning asaAnmgldvimssemsiuaunualulsanalng

dmsumadumdludszmanely 1 Tikusnzesnauimemssndlnaliimsliiu 2 Wl
$ou 198 Ay AnduSesa: 46 glszasdmsdumolaglivimsnemstusumusmiiemsvioodin
dwou 198 au Andudosa: 46 uasfimnnsauiumelaememsiusmumamog 2 - 5
F1u9u 240 Au Andusesas 55.80

2. wamslAzRsAUANNARTureglasasAineMwdnsalafnsvesaBM iU
punuailunmsaunud  amansaissAnslasnmauiimeassziuanuAnueglussiuma
(X =4.19, S.D. =0.596) mmﬁmﬂﬁﬂﬂﬂmwswﬁmmﬁmxﬁummﬁmﬁuagﬂui:ﬁumﬂ (X =420,
S.D. = 0.558) uazAnuassnAnAlaenmsmiaaaseyluszAvin (X =4.15, S.D. = 0.708)

3. MIIATIzRANNANT IS IznIea mansaleeAnsuazaulinelafidonane
anuassnAnAzesfldvimsmemsiudunud enageuaNuduRusssfusludeosiu
uaziemmAnuiuISsafmulssafmmiuds ey Taesinamsinssidouandlumaoi 2

MIWN 2 HAN1IILAIITRANNENAUS TN IAIsnInansalooAnsuazamulinelaua:
ANRISNANA nsdlANIRLTUITMISIoMITuAUNUAuYsznAlng

X X X3 X4 Xis X1 X X3 Y VIF
X 1 2.471
X .764%* 1 4.687
X3 .666%*  B2T** 1 4.350
Xy O15%*F 737F* 793%* 1 4.342
Xis o .599%*  717F* 677%*  8O1** 1 3.664
Xy 578F*664%*  685%*  703%*  737** 1 3.953
Xy o S54TFE O 646%*F  670%*F  716%*  700**  820%* 1 4.340
Xy 539%*F 0 627F*  658%*F  T11** 704%*  T76**  B22%* 1 3.678

Y 600%*  675%*%  663%*  653%*F  668*%* 729%*  T46%*  T77F* ]

= JAuadAunsaaAnszAu 0.01

1m0 2 uNANuFuRLS SRS mwaneaiesAns Anulinele ua:
ANNNANATaIElduSMstANNRuLSAUluRAMa@EInags: g 0.539 - 0.827 athsiinusfy
yuadan 0.01 Taeifi Variance Inflation Factor (VIF) gsznig 2471 - 4.687 Fseusnilin
mudsdaszlidanuduiusimieeuiaiym  Multicollinearity sansaimMsnAsaUENNAZIY
Tnednszimsanaesuuunamla

4. MINAFIUNNNAIL MuansalasAnsua:aulINgle dowananuasininazes
Hlivsmsmemstusuuiludszmdlne Mmeomsinnzianiesuuungm Aouandlumaioi 3
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MIWN 3  WANIIATITIMInn0esdannAn MuanyalasAnsuazaulingleandonans
ANRINANAYEIR LTI IEaMsTuAuU ludssmAlng

ANNTNANATEIR 1TUINS

mulsoss:
B S.D. B T  P-Value

Aol (Constant) 098  0.140 0.699  0.485
MWANBAIBIANT

AuenansalasAns (X,,) 0.103 0.043 0.104 2425 0.016*

fudeidon (X)) 0.134 0.056 0.140 2380 0.018*

AUENMNLIARBNMIINEAN (X,,) 0.059 0.056 0.060 1.059  0.290

Mumsliuims (X,) 0.080 0056 -0.082 -1.441 0.150

MuMIARAeIznIsuAna (X,,) 0.057 0.051 0.058 1.108 0.269
ANulINgla

AuANNETn (X,,) 0.127 0.059 0.116 2140 0.033*

MuANULAMNgaN (X,,) 0.169 0.058 0.165 2920 0.004**

murnudedng (X,,) 0397 0.054 0386 7.396 0.000**

R =0.830 R* = 0.689 AdjR* = 0.683

** P <0.01
* P <0.05

MM 3 wohmwaneasAnsudaEes (X)) donarennuasinAnAvoiliuims
wniiga (B = 0.140, P < 0.05) sasaanfa mwdnwmiosAnsmulonanuaiasans (X,) donase
ANNSINANATRIHLTUSMS (B = 0.104, P < 0.05) PzeutiusAmmesan 0.05 luzaimwansa
IANIMUENNLIARENMIMENN (X,,) mumsliuims (X,) uezmumsannasznisyans (X,,)
LidowarannuasinAnfvesdlivimssmemstusuumlulszmalnesgoivos Aymoaan

dwsuanulindeamuanudednd (X,) dowarennuasininfvesglivinsmnaiian
(B = 0386, P < 0.01) sasaomnfe AulInglamuanuwnmngan (X,,) sSowafeanussning
PoIRlIUIM3 (B = 0.165, P < 0.01) fszAutishAmmosan 0.01 uazanulimslefurnusnse
(X,) donareANuassndna (B = 0.116, P < 0.05) fiszAuiissAamoddn 0.05 :nmsinaz
maanneudimnAmEIadousumMsansnalddsauman ) Tnefulsmamansasiniu
wenIalANNANINANAREMTlTUIMIIMNUIoua: 68.3 (AdjR” = 0.683)

Y = 0.104(X,))* + 0.140(X,,)* + 0.116(X5.)* +0.165(X0)** + 0.386(X0)** ()
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anUssna

m3idudes mwanwaiasAnsuazAanulinolefidonanennuaeindna nsdiAnmglduims
memstuiunualulszndalne snsaedunenamsIsoldnol
1. mwanwalesAnsnudl amansaiasfnsmudados (B = 0.140, P < 0.05) donasie

ANuasinAnArasdliusmsmnaiign sooacnAe Mmuendneaiesdns (B = 0.104, P < 0.05)
fyzAutiushAumendan 0.05 sufmudmmungeumemenn mumslivims mumsinde
sriouans  lidonadannuassnanAsesglivimssmemstusunuiludsandlneedoite
fAmmMosaR desnunsaenUTenatiusemulafa

11 muleides dowadennuasinAnAsasilivimsmemstusmmusmlulszmdlng
fiszAutasAgmos@an 005 sansesuelih ivimadaiuhmemsiusununiiiedo
dufivensy fmssuusdumslivims uasfofidiAnie smensiudgndeliminonuuims
athofinuammuilasan dodufeiseanudssivlauazanuileliungldoinmssmemaiu
Fovinligaldusmsmemsuiunuiiiauesnnaduanlivsmsmemsiudnase  venaAdosiy
MAsueus s Tal UNENSHLS (Swessm, 2562) laAnwSes wans:muzesANuionela
vesgnimuszyniladeiiinareanuasininfvesgnmamemsiusunumilulsamalne - Gowan1side
wuh  amdnwdiosAnamuieiusdanenmassninfrosgamamemsiudunualuysznalng
NN IAYMIEDA

12 suwenansaiasAng donanernuassndnasesdliuimsmemsiufunush
TuuszmAlnefiszAuisddmendan 0.05 sunsaedwelah gldvimsmemsiudunus
fuldvimevesmemsiu sunsnandiduasendneaizessomstuiandilineg  drmlanmu
fonaliglivimsmemsiudunuimmsadinmansaizosmemsiulfduedied Foezvili
Hlausmastindouazaznavanlduimednmenas dennseonuuIduvestam loena (Fam, 2555)
Iifnsi3os amdnsaiashns AmmanEumuazauionelsludiulsaumemsnaingsia
usmsfiinafannuassninAzesgnd vitnlusedidlne §1da anmsidenuiimndnsal
DIANT AUBNANBUBIANT FINNABAIINIITNANATDIGNAIBL AN AYN DA

13 muagmwnseumemamn  lidwaneanuassninfvesylivsmssematu
funuatludszndlng sunsaesusliin snmwiadeunemenn doldud dnwvuzes
wilrasmsliuims wieanuiinssesmensiulidonarennuasinini doaonndesiu
dugnd S0 (dugnd, 2557) WWAnsuses mwdnvalaofnsuszuinnssuiidonanenuing
voug ldusmsluswaldaniasludsama  lulanngomnuniuasnudl  MnansalodAns
AMUENNLIARBNMIMENW  LuiidnswanennuinRzesyldusmlussaidauiaylulsamea
TuangomnumuasegoiidodAgmosin

14 mumslivims  lidewadernuasiadnasesdlivimememsiumunusn
Tutszmdlnesnsaesnelih  fisnlivsmssmemstiuiummbilimeanTaremsliusmsmntin

oAl laed1sisnmgn @wsaiRuneisgannelaiemelaniosmeual Asumsu3ng
ISSN 2672-9342 (Online)



RMUTI JOURNAL Humanities and Social Sciences Vol. 8, No. 1, January - April 2021 45

Foblilddadelumatszneumadnduladumelaesemstudunumseslivinisdednudoiy
MTuTesmAT 336U (@iFs, 2561) lARIWIES BNBNAVOIM AN AN LTINS
vavsenmsiulnaueeidanonginssuldvimsvesylnemsnudr  AnAIWMslAuINI9900
semstulneuesiedeiandnanenganssumslivimavesylaeaseeuditbdAmynoanm
15 MumInnnesndyane  LdsnananINassnanRzesgliuInsaan sy
sunuelulszndlneesofiieddgnosdn  sensoesmelai  semstudimsimuszoy
msusmslaglivimsmmnsnsesmilaems dendins wiadndudeuduinielifmeanuios
HnszusuimskeUndaiy wiaduleAvessensiu dededuuimsitedinanuszain
Tuagldvimaiduegiomn  dadudlivimsislimanisluiGessesmsinres:nilsuanaiu
wiinomuimennin  essnaansasfiumsuuszuvesuladlifonues  dosenndesiy
snAdezadlnan qnina (wma, 2559) TAAnwITes dranwaiuazmIsuimwdnyaiasAns
fidonaraANuasSNANATDINgNgNAMBINAIMIIA nsdiAnm swmsleddd (ne) Siin o)
WU mwdneaiasAns MumsuRzANNENRUEARTUNA wazimuanuidedolidona
ABANIIINANATEINaNgNA1sIAMSledld (Ine) 410n (umow) eunvditedALNIIaan
2. amulinela wamsisenudn anulinslemuanudedng (B =0.386, P < 0.01)
foi'ﬂwam'ammw%”ﬂﬁﬂﬁﬂa0ﬁ“l‘i"m%mimﬂmiﬁuﬁuwurfi"ﬂuﬂi“mﬂimumﬁaﬂ FIRINIAD
mummmmmﬂim (B =0.165, P < 0.01) s AutiaehAzy 0.01 uazmuaNuEINga (B = 0.116,
P < 0.05) donaroanuasindnAsesdlivimamemstusunuiludsanalnefs:iniodanyi
0.05 muadu demnsaeAvsenanemuladeil
21 fuanudednd donarennuassndnfzesdliusmsmemsiudunue
Tudsandlneisautiodaan 0.01 Taesunsassugliin semsiulivsmsmennudenss
wazadola memsduiimsguannuUaoniszeomSneRuuRzAuMIgy Bogliusmamemsiu
Funuifinnudedadredlivimsmamils  azBehlAglivsmaAnanuassninAresensiu
Wiy dedenntesiuudsoresniuianl Us1e§as3h miuianl, 2559) ladnwses
anudufioondnuazanuiiuinnssuvessninouiuindonanonnuionels Anulina
URZANNANATBIR ITUIMTIungomnumuAsuacUSumne  wanmsfnwmnuan  Anulingls
fupnudedndgasnvecilivimsidninanouindeanudnfvesdlivimsdninoudyd
TuiangumwamuasuazUsuanassliadAunasin
22 AMUANINWAMINTMN RINAABAINITAANA ASAANIHLIDSMIEIaMITY
sunuenlulszmdlnefisziudeddgn 001 Taeamnsaedueléh semstuiimslinnudey
Aumsldlalumsuimsiuglovimssemstiu Ineddalavsmsmelauasmaiadamniingu
dansounlodymlinugldvimasemsbuld  uardsovawenaANIANDoIR lTUTNT
aunliglivimaiinanudszivlalumsuims demenndesdunuidoseseiiag wmian
(@378, 2557) lafnwiaes mwéiﬂmﬂaﬂﬁﬂma:ﬂm;fli"m‘lwaﬂgﬂﬁ1ﬁﬁwaﬁiammﬁm§ﬂﬁﬂﬁ
POUgNMBIIMIoRNEY  HamsAnmnuD  ANNLIMGlamuANumAMAIANEINRABANISNANA
P9IgNAIBUIAITDDNTURL NN AN IINTA
https://www.tci-thaijo.org/index.php/RMUTI_SS/
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23 AUANINEINNSE SINAABAININTNANA  nsdlAnINlduIMIEIRnITiy
sunusilutszmAlnefissfudomayi 005 WosnnmemsTuAuumiimsusmsin WenSouidiou
Aumemsiuissaudeiuawiligldvimsmensiulssivla  uazsmsafomlimniin
fymaulumslivims dosennsosdiunuidesesian vWagodu wazufin afuniged
Wian wazufan, 2562) lAnwides amamuimauazanulindenianswareanuasinini
gaosndnlumslivimansingionludomiauasrsdnuazdmingays namsfinsmnud
anulinslamuanusansaiisninaneanuassninfvesandnlunslivinmsinsingion
Tudsninuasnsfuua:dsningays aguiivedAmymoans
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TowananuzimIugsAaTEMTUAUY UM

1. lumsisemsdudunuemiiuauiozuSulgenmansaiesAnsnsensununagns
TumstsznduiusesAns  msimstsnduiusiagliyanafiideodos Wy mymieunnaii
FodailundsnuinnidiuslumsUszdunusamansaiosins Asiimslianudfa
Autedosuesmemsiuiududiuusn  wadeiessessemstududedengliusmslinmeey
wazAuEnls  drumuendansalesAnsRuIMINesiuAIsimsUsulgsanuduenansal
Tiianuiussis  Tnauemzimaaiunnspudoiiunesns wessunmaliuaglivims
Wisnnsasuianuiania wseandua:maiudunisluFinvesilivinmsmensiu Tnetiiaue
wndnsaizasasAnsimusalnnguamemaunluldie  Aoiunagnszesnisuinisfe
maulaglivims  eliglivimsmemsiudunumianudssivlauazianuassnini
ememsiumunueAld

2. gusmasematumslianudiagaiuanulinglavesgnal ws1zANUWAM
nyandeituildondnua:idumdymilidaaulings  Gnnumemagandumssuimomn
fAerdumsuanseenzesminnuifivedlivims  mselaldsesminnulumsquadlivsms
memsty - mavimamelasnlumsuimslidudlivims  duduanudedndianinane
AnwassnAnfzesgadiiuegiesnn  semsiumsaoanalindavesgnd  deiladendn
Afmarormlindlavesgnide  Anudednduesmemsiu  Aniudeidumssiianulings
savgnAaunaediugniiianuassnanAnememstiu - semsiuereslianudiAny
mafinnudodnd a3dlaudgn  uasfuanummsaRuIMIMsMIiuAIsinTouuINY
TumsuSulgaimummsinu damsnsnensluesdns  Wesnszivlimemstuiaussanm
waziuamdudontdn a5 oamnuIAReNuITEIMANLE arensUfTR Ul NKUULHLAA
amsdnmsvsnduasuninnuliiinnui  AnudleanedeyanuanulaoniuuaNanA Mg
gesmemstiu elidndnenwluesdns aSanusileliuagliving Weliinanulinda
TuAmAmM ANNENTD Wellumsuimanesmemstuuazgulivsmainanuyszivla

ISSN 2672-9342 (Online)



RMUTI JOURNAL Humanities and Social Sciences Vol. 8, No. 1, January - April 2021 47

TawruauuzsAdunsonely

1. maeiiumsfnsamznauimeeilivimsmemsiuiunmummelulszmemiu
msfimsfnsuSeudisunmanusaiesinsuazanulings  fdowareanuassninalumsliuins
semstusunumpesglivsmsnilulsmAR: sl

2. maseidumaAdedosina msideasonelumsimsidedonman Taedins
fumuaidsandunanmes Wy ldvimsiidunauesdng v wazdldvmemly deldld
Foyaidofinanniu

3. mafnwdEluRsore 1 U Fdueefnmiuimulsaunoesinuifedosiusuls
fAnwedl Wy masnaulate msded WehnadlAluimulsEnsnnaaonauasagaus
Tirusemsiufunualudsandlne

ARANIINUSZMA

96T 000N NUTOUNTAMIBIAMENTINGG ATETAW AITaR uwazAs.oInen fdandy doviu
nyanlimuuzhuazdednmiumg q deliineninusieuidisqalumeinaenmsfnumide
WAZATIUBBUNTIANAAEATINMINBUWINITaNIS  Ihuasanlidmuusihuaznssouuily
Founwsesrmemnausisaiuguian  vereuAmAnULLLRBLAAMINUTnTaNTaznATIHTaYA
Aiiudsdeadlumsidensell  swonseuasignivioanusAgesmsanmualimssiuauu
idelunnimu nolimdslauaznesdiamiomninenaen iduzerouns:anuiuoiogld o il

References

Ml Us0s33n. 2559). Ansiihuiee dnuazruiininnssuresshinoutiiidorasemiufionsle
il mslauasanusinfzesy ldusmslungummumuasuasUSuans. MIAUAIBEINaNgns
USuanuImsgsiaumuadn fpIUIMIgINg ANUIMITING NNINEIRUATINN

F51n3a 917, (2560). MwanwalasAns. lidnde (18 Aumeu 2562). WaslAain (www.thaihotel
business.com/articles)

gam lgona. (2555). MwanealosAns ANAINIIEUAILRZANINNINBLIlUEINUI:ENNIINITARIA
gInUsMsTiNaRanNuasinAnArasgnisElusedidlne S1in. Ineniinusvangnsuiyan
VIMIFINIUMTUAN §1DIWINI353N9 AMZUINITRING UNTINIRBLNBATFAIEAT

doon sofadnde. (2563). hidlalsur metemsemslsavesmasgivisiesiumsindeliangn.
Whiadle (15 sunau 2563). deldan (https://www.bbe.com/thai/thailand-51749988)

lyawa Juua. (2558). fadviidonaremuasindnfvesyliuimsgsiamsuaslungommumuns.
I ANUSNANGAIUITIVIMIFINIUMTNAN ANVINITFING NN INIaBARUINg

iIaFUA R0 (2563). MoLEen-usen “@emsiu’ ga COVID-19. ol (15 5unau 2563).
wwnulAain (https:/news.thaipbs.or.th/content/295197)

https://www.tci-thaijo.org/index.php/RMUTI_SS/



48  swdnvaiesdnsunzanailinslefigonaneniusining asaAnmgldvimssemsiuaunualulsanalng

AT 3380, (2561). BNBWATOIMWANBAILACANAIMI WUSMIzessemItulneuesiods AengAnssu
mslduinmsvesylneas. 1195815321Ms wnIneRedaisuieds aUuNYBEMEATLAZ
fonuFnans. Ui 8, atiuf 3, nih 87-98

aaAvannSnawisUsznalne. (2563). deyaTuIin/vaanine. Widode (12 uATIAN 2564).
wwaulAan (https://www.set.or.th/set/commonslookup.do?language=th&country=TH)

5UNT WI0ANTY. (2563). ansmnssumstuazilledolsiulaia 19 (COVID-19). Wi (7
5UAN 2563). ndulnain (https:/www.spu.ac.th/activities/27300)

Srunsanl UWANEWUS. (2562). nansznuzasANufionelavesgnfmuszyndadeifinanenuassnana
vasgnmmematumuuaulszmdlng. nsnsauiiadnmodoaumans. 17 9, atiuii 2,
i 277-289

winsmi Jmmn. (2561). Anwasindniveninneoiivrluuiunle@eaneuiise. Veridian E-Journal,
Silpakorn University (Humanities, Social Sciences and arts) atunslne uuwﬂﬂ‘lﬁﬂg
donueans uazAaus. U7 11, auf 2, wih 632-650

yiyla ASEAREUSIN. (2553). sstbenion1side: uvnoUfingausnsa. ngomns: guoudle duwesd like

Vian vingoidiu uasUfin afiumael. (2562). aunmuimauazanulindleiiidninaderuasinini
vossandnlumslivimansirgioiludminunsnefinuasdomdaray. Ty maspdnms
sTAUTAEABUATIITRIN A% 6 Yszal w.A. 2562 “doAndgsie TemauazanuImMe
vovaANANY”. Fus3h 30 e WA, 2562 @ IMROUATITRIN SonIAuATIITELN,
nih 134-145

Yazwod toud191ey. (2555). mIRAAMENEAIANSURATeUABTIANTBIBIAMSBENIIBY. 1138s
Anwenans awidvenaadathns. T7 10, adui 1, wih 1528

WG FURFUES. (2550). MwwariiuaAnyde: massnduiusiunwel. Guiasod 4) agomw:
TeudIusingsnamsnma

! v
cada 1

wsiisml AusIAS. (2559). matenluanasmsvonderuaietwooulaiiinoanunsladodud.
M381MI ANINGINIIANT WNNYIRBINTAYUINEIIAIY. Ui 1, atud 2, wih 8191

finTad Toduyuuia uazmsd fAundomas. (2559). Mwanwaiiumniansnanamssuivoogna:
ASWANE SUUWIATUR LWANTIMNUNILAS. 1ITTIleeasnIalUNAY (WyBuAIEATIAs
donuenans). 17 6, atiuii 1, nih 63-76

Inena qnana. (2559). endnsaiuazmasuinmanyaissAnsidonasanuIssnAnATasAGNgAM
sSWIAMIAENA NsalfAne swimsledtd (Ine) anm @wow). InendnusnangnsUuan
UIMIFININMUMTAN §12132I1IMIFIND AMLUINITHING UMINIRBFIVAIUATUNT

uAnenduATUnL. (2563). aasmnssumsiuaziulvegwlsiulaia 19 (COVID-19). wWhfsile (1
sUMAN 2563). Lndalaain (https:/www.ryt9.com/s/prg/3152860)

AU yaudl, 51MBAT gres ue:sming 1hulsen. (2563). Tedumumauaznansznuzenulingle
reunanresulnduanendisgnennuaslalumsteiumesulativesiuilan: myinsine

PLS-SEM. nssnsilmerans. 1 38, atud 3, nih 81-102

ISSN 2672-9342 (Online)



RMUTI JOURNAL Humanities and Social Sciences Vol. 8, No. 1, January - April 2021 49

fugnd SR, (2557). mwdnwniavAnsuazInnTINTIRoRaRaANuANATaR 1 TUTMslsudidmuiiay
Tudszmdlupanyomnumiuns. MIAUATBNINANgATUI UL IgININMT AN d121
UIMITTIND ATUINITEING UMINIRBNTINN

v gney3n. (2558). anudesulunsiFusuacamansailsmAuasaLinguMNRoNane
maindlatio nedifinw: ATALM COACH EST.1941 NEW YORK. msfunaas:nangns
USaauImsgsnaumuuin §IUIMTEIng AMUINIEING NNTINIRBNTINN

2301 Ml (2560). Yszaumsal Anulinglawazanudnfnensduaivecdlivinslugsie
Mumstuzaslng. NIssawAMERsLazLS ANy T, T 4, Qv 1, w1 77-85

Su31 e3mi300. (2555). shemsiu Low Cost of Thailand. hiodie (O nsngiau 2562). whdslédan
(http://blogger-airlowcost.blogspot.com/2012/06/air-asia-everyone-can-fly.html)

213788 wmAan. (2557). mwdnsaiasAnsuazrnulindlavesgnmifinarenuasininAsesgnm
SUIADBNTU  §1DIWWNTIY. INVIINUSHANYATUTUIVIMIGININMTUAA  §121
UIMIEIND AMZUINITHING UNINIRENBATAINAS

Chaudhuri, A. and Holbrook, M. (2001). The Chain of Effects from Brand Trust and Brand Affect to
Brand Performance: The Role of Brand Loyalty. Journal of Marketing. Vol. 65, Issue 2,
pp. 81-93. DOI: 10.1509/jmkg.65.2.81.18255

Cochran, W. G. (1977). Sampling Techniques. 3 ed New York: Wiley

Drennan, J., Bianchi, C., Proud, B., CachoElizondo, S., Correia Loureiro, S., and Guibert, N. (2015).
Examining the Role of Wine Brand on Brand Loyalty: A Multi-Country Comparison.
International Journal of Hospitality Management. Vol. 49, pp. 47-55. DOI:10.1016/
j-ijhm.2015.04.012

Ganiyu, R. A., Uche, I. L., and Elizabeth, A. O. (2012). Is Customer Satisfaction an Indicator of
Customer Loyalty?. Australian Journal of Business and Management Research. Vol. 2,
No. 7, pp. 14-20

Hosseini, R. S., Zainal, A., and Sumarjan, N. (2015). The Effects of Service Performance of Hotel
Customers on Quality of Experience and Brand Loyalty in Iran. Procedia - Social and
Behavioral Sciences. Vol. 201, pp. 156-164. DOI: 10.1016/j.sbspro.2015.08.163

Kotler, P. (2000). Marketing Management. (10" ed.) New Jersey: Prentice - Hall

Lassoued, R. and Hobbs, J. E. (2015). Consumer Confidence in Credence Attributes: The Role of
Brand Trust. Food Policy. Vol. 52, Issue C,pp. 99-107. DOI: 10.1016/j.foodpol.2014.12.003

Leblance, G. and Nguyen, N. (1996). Cues Used by Customers Evaluating Corporate Image in
Service Firms: An Empirical Study in Financial Institutions. International Journal of
Service Industry Management. Vol. 7, Issue 2, pp. 44-56

Mayer, R. C., Davis, J. H., and Schoorman, F. D. (1995). An Integrative Model of Organizational Trust.
The Academy of Management Review. Vol. 20, No. 3, pp. 709-734. DOI: 10.2307/258792

Moorman, C., Deshpande, R., and Zaltman, G. (1992). Relationships Between Providers and Users of
Market Research: The Dynamics of Trust Within and Between Organizations. Journal of
Marketing Research. Vol. 29, No. 3, pp. 314-329. DOI: 10.2307/3172742

https://www.tci-thaijo.org/index.php/RMUTI_SS/



50  swdnvaiesdnsunzanailinslefigonarenimmsinini asaAnmgldvimssemsiuaunualulsanalng

Oliver, R. L. (1999). Whence Consumer Loyalty. Journal of Marketing. Vol. 63, Issue 4, Suppl 1,
pp- 33-44. DOL: 10.1177/00222429990634s105

Parasuraman, A., Berry, L. L., and Zeithaml, V. A. (1991). Refinement and Reassessment of the
SERVQUAL Scale. Journal of Retailing. Vol. 67, Number 4, pp. 420-450

Rovinelli, R. J. and Hambleton, R. K. (1977). On the Use of Content Specialists in the Assessment of
Criterion-Referenced Test Item Validity. Journal of Educational Research. Vol. 2, pp. 49-60

ISSN 2672-9342 (Online)



MIIATEResAUENoUARUTlUAMIIEN 21 TesvIniiununIm
Tusaufne donpsinIuANZNIINNITMINTIANY LIRMIANRIY
Factors Analysis of Leadership in the 21° Century of
Department Heads Under the Vocationnal Education in
Central Region of Thailand

Wstiey WnsIn' eI AuAwAIne’ uasUSenasal Avnaniua’
Pornpen Putthima'* Ampapan Tuntinakhongul' and Pariyaporn Tungkunanan'

Received: March 8, 2021; Revised: May 26, 2021, Accepted: May 31, 2021

UNARED

msideAseiiiingUszand elnnsiesfuszneunnziitluamsssd 21 sesiamhununio
Tusmufngn ddadiinnuaaznssumsmseihfinm wamanas nauimemellilumside fe
nnthuwumrlugaufine foinsiinouauznIsumMsmMInifnm wamanals UnsAne 2563
1 300 Au HABMsRUAGUMBEILULTMBTUAEY inFasienlilumsiduasell Whiwuudeua
WULINATIEILUSENMA 5 53U TMANuZeiasuuURoUMUTIRTLINAL 0.958 AT :iteym
TABM93tA91:7B0AYI: N UITIF TIUANYUUALLUUNNAIN AI835 Varimax Wan1339awud
auftszneuAziiluAnissen 21 sesimihusunisilugoufinm fdnditinnuamznssums
MITIANH wameAnas Ussneume 7 esAdszney fie 1) mMIUSIIUARRMENYBIENNUS
Uszneume 14 muts 2) myufiRnugrasise Ysznaume 6 muds 3) MsBAnaNsIsNAUIN
dsznoume 9 mMuds 4) maandulalneldmalulagasaumaidug dszneumie 4 Auds
5) MIYINNNIANINIANNEINITAVOIRE UIenauAIe 6 Ml 6) MITIFENANLUUBIATIN
Usznaue 9 Muls 7) maumsaadsuuuiiiIugIn Ussnoume 4 fMuds Taens 7 esdszneu
snsnesmeanuiuesAlsznounziiiluamissedl 21 vesianihunundzilugaufnm
fonnaninouAnEAIIIMIMInTfnm wamanag lasesa: 62.83

MEAY . A1RUUARIIIEN 21; MAATiesAlUsznoy; Wanthuwundgnluagaudnm

! pauzngmansgaainsssuaznalulad amuma lulagn s a0una naINaIAIIRIANIZID NFINNUATUAT
L Faculty of Industrial Education and Technology, King Mongkut s Institute of Technology Ladkrabang, Bangkok
* Corresponding Author E - mail Address: 61603048@kmitl.ac.th

https://www.tci-thaijo.org/index.php/RMUTI_SS/



52 maATRosAdsznouM i luAmsseh 21 sesimihununinlugnuAng fonndinouAnznIIums
msmdinm wamaAnag

Abstract

The purposes of this research was to analyze the factors of leadership in the 21% century
of department heads under the vocational education in central region of Thailand.
The 300 department heads samples were selected by multi - stage random sampling.
The research tool was the five-rating scale questionnaire with its reliability of 0.958. The data
were analyzed using the exploratory factor analysis method with orthogonal rotation by
varimax procedure. The results revealed that there were seven factors of leadership in the
21% century of department heads under the vocational education in central region of Thailand.
They were: 1) Human Relationship Management (14 variables); 2) Achievement-orientation
Performance (6 variables); 3) Good Governance (9 variables); 4) Information technology-based
decisions (4 variables); 5) Integration of Knowledge and Ability of Leader (6 variables);
6) Having a Holistic Vision (9 variables); and 7) Participatory Risk Management (4 variables).
All seven factors could explain the components of leadership in the 21% century of department
heads under the vocational education in central region of Thailand in form of percentage
as 62.83.

Keywords: Leadership in the 21* Century; Factor Analysis; Department Heads Under the Vocational

Education
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Abstract

The objective of this research is to cluster the group of airline passengers based on the impact
of perceived risks towards online airline tickets purchasing. This quantitative research employed
a purposive sampling method by collecting data from 390 Thai airline passengers who had
experience of online airline tickets purchasing. The perceived risks questionnaire was the
research tool for gathering and collecting data from target sample. The statistical tools for
data analysis were percentage (%), mean (X ), standard deviation (S.D.) and K-Means
clustering analysis. The empirical results obtained that most of Thai passengers have risk
perception of online airline tickets purchasing at the moderate level: security risk (X = 3.16),
performance risk (X = 3.10), financial risk (X = 3.04), time risk (X = 2.55), and psychological
risk (X = 2.51). Specially, Thai airline passengers are divided into 2 groups by K-Means
clustering analysis: (1) “Risk Lover” (57.44%) and (2) Risk Aversion (42.56%). The finding
contribute to value information for full service and low cost airlines and concerned organization

to determine risk reduction strategy of online flight booking service.

Keywords: Perceived Risks; Online Airline Tickets Purchasing; Cluster Analysis; Airline Passengers
NI
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and Law, R., 2008; Gretzel, U. and Fesenmaier, D. R., 2009) ‘ﬁaﬂmiLwﬂLLwéﬁagamsﬁumﬂ
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“agusnANmEny” WunauiisuipnudesnnmslivimsdernslreaseeulailuszAus
wuhmndnidunguameisiud  (Generation Z) wianguilin/dnfnmiAnuazivlalulan
gARdTa (Digital Natives) fvinuzimuinemansuazanusansalumslimalulad  doniu
nauiidofingAnssuanudanmslivimsdeiumuazuimseeulativesnsolus:fugs (Heavy
Users) (McKinsey & Company., 2018) nanilaiinquiausdud fuszaumsaidouinsonsld
umsfeduduazuimsseulat szneudufinnuimslimaluladiierigsnssneeulal
pronauANELlauazMIEaNUNIRNTIIMILIMITeinamssusAnmFeRom sTeaufua:
U%ﬂﬁﬂauvlaﬁﬂgﬂui:ﬁvﬁh (Priporas, C. V. et al., 2017)

“nuvandseAnEes  dunduiianulanrulaesuianudssnnmslivimsie
inslassseeulatl wuhamdndunduamesduny (Generation Y) fingsznitg 30 - 39 1
Aidnvaziey Ao unduiivinnmieniumalulad danudndudoslimaluladivuadie
Tumsmssiiauazmannusiiu - Sedunauilivimsidemamomalulad  (Tech-Savvy)
wsenldeansuuazUsumneuinnssuludla (Krbova., P. K., 2016) aeelsamu a1nnamside
wuaguidszAuassuianudssmunaigsgaanmslivinsdetinslneaseeulal
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Fudureuuiminnasuaziivsinimniieneusuesanufesmsuazusionanufionels
nmsuamalaegionunnula (Lopez-Bonilla, J. M. and Lépez-Bonilla, L. M., 2013;
Muda, M., 2016) uaﬂmﬂﬁﬂﬁémﬁﬂﬂaﬁmLuaL'i“flumUﬁ]:ﬁﬂﬁ‘iﬂﬁﬂﬁﬂ%ﬂﬁﬁ’;EJmi‘lﬁU%mimuma
dnTusiA (Self Service Technology: SST) zessemsumutesmoseulat Wy mssunaou
HlAuans (Check-in) msdisestnslaeasoaulatl (Reservation) msfumdayaiiieaiiu
e sinhmslivimseeulal dhunaluladimiliinanuaunsu (Enjoyable Technology)
dowalntinussgolalunmsldvinms anunswelauazanuyszivlalumsldvims (Ku, E. S. and
Chen, C. D., 2013; Lopez-Bonilla, J. M. and Lopez-Bonilla, L. M., 2013) Aol MINNAM IS
fnuihnguilsuianudssiuininelussdugaiesnafinanueisaniennuiianensli
szuvfioniiduneumslinuisdududounsedusuuiinnndemsldon  meildiedlnesmsnguil
dAnanuliifionelalumslivimsmuszuesulat ervdonaremslidenliusmsstoreiion
wiawasulaluliusmsvessemstudunauny (Considine, E. and Cormican, K., 2016)

POLAUDLLUS

1. mﬂmiﬁumsﬁmuﬂﬂaqwﬁ’mimmumwmﬁm (Risk-Reduction Strategy) ey
mslismsdndmhetinglasssooulatdlaeaiumsiauiilofiuazuonndinduresmemsiu
ﬂaLﬂmmmumﬂmmmimumaamium (Self Service Technology: SST) MUUIANTIUUIMS
WUAdfa (Digital Innovation) esnwamsidouansdn “naundniesnnudes” Wungu
Alaessisuiiornudssmumsgpdonauazanuiosiuinineidonansnunonsli
vimsdetnslasanseeulatl Melimemsiumsaiuiuugesuuuumslionu (Functionality)
sosszuulifinnmaiosmensetianioyn  Auals:AnsmwmahnusesuLienNRoIles
AnuTasTlumanue:anuaendusaismsdeieyaruszuudsdisannnuianain
FIMTNL ueninimsimuagiuuumslinueessuuiisansadilauaslionuldie
(Friendly User Environment) lasmsesuiedsmsliniumsmsligennuniengdmnis:neu
vudulen deliglremssuiuanilasunoulivimseesszuuldotugnies

2. semsiunlsyoiumsenuuy (Design) Usuiyoivlonliaiony Madoua:
ildiuims Tnemilsfsmnaiisnesuaziduiimmn:zan samdumslidedadiiie ale nse
wasidefigranuaulazedliuing  donaliglasanans 2 naw liud aausnANEes
waznguvdnidssanudsdldsudszaumsaiidouananaslivinsdetnslasmsoaular
Tawsu3aonnuaynauin (Enjoyment) ddowarorisididlafioslivims  etoroiiosluewan
(Willing to Use) wenamilmemstuaissamanudunussuiivdlnsmsifomiuass
UszaumenlidoninmemssuilumAguvsetesossourudosmseulal  Taeds:uumsdnms
JmmsvimavsetesesSouiivsinsnmesosimsilunsdnglaemsuszaudymnslio
szuulassansaliusmanaen 24 1lug
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TawuauuzdmiuMsiduasonely

1. msAnmiedudeininmiidadoann  (Antecedent) isudnuazaudodonane
maanaulalivimdetnslaemsosulal Wy ANUEYNEUIY (Enjoyment) ANIANAIIR
(Anxiety) M3gaN3UUINNTIN (Innovation Acceptance) niafnwiladanaans (Consequence)
gaamssuianudssmslivimsdoiumuazusmseaulatl Wy mssudus:lemi (Perceived
Usefulness) n3an1ssujamA1 (Perceived Value)

2. msAnmmsiangumssoianudssmslivimsdennslaeaseaulaimuns
woUsznnvesdlaemsaemstuiingAnssuiiunndroiu wu §laea1singsie (Business
Passenger) jlausnsnauviaoiiien) (Leisure Passenger) Alasasfidumaiungy (Group Inclusive
Tour Passenger) w3eflaussfivAn 1du {lasarsfddediinlumandoulny (Passengers
with Reduced Mobility: PRM) @Tﬂﬂmiﬁﬁaﬂmi@ﬁﬂmu (Passenger Required Escorts)

3. Arstiumsideidonanin (Qualitative Research) wiellddoyaidednuesilads
fdunaromatetinslasmseeulatiiinsounauuazdnaumn By
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Abstract

The objectives of this qualitative research were 1) to study service circumstance of homestay
business by using baan prasat homestay as a case study and 2) to present guideline for
service quality development of homestay business to promote tourism of baan prasat
homestay. The finding showed that 1. in the aspect of strengths, weaknesses, opportunities
and threats (SWOT) in service circumstance of homestay business at baan prasat homestay
nakhon ratchasima province can be classified as follows: 1.1 Strengths: hosts decorated
their homestay and get dressed represent local uniqueness. 1.2 Weaknesses: guest facilities
and safety facilities are limited. 1.3 Opportunities: host provide outstanding hospitality and
service trained, leading to the upgrading of service quality to international standard.
1.4 Threats: the climate change has affects in limitation of tourism activities and differences
of language and cultural has affect to the satisfaction of the service quality. 2. Guideline for
service quality development of homestay business to promote tourism as follow:
2.1 Development of services quality for tourism. 2.2 Development and improvement of
supporting infrastructure and amenities. 2.3 Development of service personnel.

Keywords: Service Quality; Homestay; Baan Prasat; Nakhon Ratchasima Province
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Abstract

The objective of this research was to study the behavior management of community’s tourism
learning resources in Ban Sala Din, Nakhon Pathom province. The sample group consisted
of 263 villagers in Ban Sala Din community. The research tool was the questionnaires.
Data analysis was statistically engaged in frequencies, percentage, means, standard deviation,
and content analysis. The research findings were revealed as follows: the most sample group
were females who over 50 years old. There were agricultural careers (farming, animals,
fisheries). The behavior management of community’s tourism learning resources in
Ban Sala Din, Nakhon Pathom province is the averagely high level in the overview and
terms of items as follows: the learning resources, the natural resources and culture, the tourism
management, the villagers and communities respectively, and the good practice in managing
tourism resources, and suggestions from the open-ended question. The villagers gave
suggestions that, Local Leaders should be promotion for youth have the participation in

tourism management.

Keywords: Behavior; Learning Resources; Tourism; Ban Sala Din
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Abstract

The purpose of this research was to develop a causal model for consumer’s repurchase
intention to online retailers, to explained factors that have an impact on consumers’
repurchase decision making. Basing on theories and literature review. The result showed
that 5 factors affecting online consumer’s repurchase intention were perceived usefulness,
perceived ease of use, perceived value, satisfaction and loyalty. Furthermore, perceived
usefulness, perceived ease of use and perceived value have also affected satisfaction
and loyalty. This developed causal model confirmed that there are other variables in addition
to combining variables from technology acceptance model and expectation-confirmation
model of continued IT usage that mentioned factors affecting satisfaction and continued
intention to repurchase product or service from technology system. Those additional factors
that related to repurchase intention were perceived value and loyalty. If this model is tested
for its validity and consistency using empirical data, it would be beneficial for business or
entrepreneurs to obtain useful information that would enable the decision maker to mark
strategies and business plan that suitable to their customers. This would further enhance the
business ability to reach out to more customers and make profit gain at present and in the
future.

Keywords: Satisfaction; Loyalty; Repurchase Intention; Online Retailer
N
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m%a‘lﬁu%msmﬂqﬁﬁaaaulaﬁﬁmuﬁﬂawuaﬂi"ﬂﬁﬂﬁﬁm (Shafiee, M. M. and Bazargan, N. A., 2018;
Srinivasan, S. S. et al., 2002; Mcllroy, A. and Barnett, S., 2000) na1ugsnadmslinagns
ieRsangnfmiinnuassndndieliifinmsdetdiotodeiion  Inemstudaaueiivrman:
swyaaaiiodumsliseds Wy sindiman sialUsiudufivay nietnsoesedn udu
(Bulut, Z. A., 2015)

dmsuasnanumiansaulanazimgngAnssnanussnanasesruilanlaens
wa1sanlan 2 & Ae MseITanaInngAnIIsn (Behavioral Loyalty) uazn1siea1sanain
nFAuAR  (Attitudinal Loyalty) Iﬂﬂﬂﬁi'ﬁﬁnimﬁﬂﬂ‘wqﬁﬂiiuﬁ]ziﬂmnFITIJJlii’JUW%?JEhuOuﬂ%ﬂ
fiuslnadeduivseliusms Tnemngniimstetes q wietemn q usnshiAmaesnAnRN
FoiuAsiRniuirumuauuuanduiiinthHuliiaanuessnind uwidmsugsasuimuan
soulatiaziisinnnuassndnfnngun 2 S fie msfsannniruei Tnemsiansan
MnAwELre LAz sHEmaRUS IR AU A EuTev lwmAum YSeusmsethilaaonils
pnndanAseignmadnilundeyasesiuimuaneeulal  deenvaziinmsaniuladedum
350 q vieludedld wennnilmadimsnafnmy wieamaiswiusnda Adedfusilaa
ganuassnanAnuumUanesulatiidunu (Hsin, H. C. and Hsin, W. W., 2011; Chang, H. H.
et al., 2009; Pooltong, Y., 2008; 8y Uz#1A, 2555)

fusAduluefniniun  wuwadnsiuaadliviudonnuduiussmioanundla
fod1 Anuiionels uazAnuassnind Tnenunuidneifeiumsdedufmeeulatizesiuilag
fflﬂwaiiﬂwuiwmmﬁnwa‘lwaoéﬁiﬂﬂﬁ%w%wa‘[ﬂamﬂﬁiammw%ﬂﬁﬂﬁ (Yacob, Y. et al., 2016;
Bulut, Z. A., 2015; Vinerean, S. and Opreana, A., 2014; Dharmesti, M. and Nugroho, S. S.,
2013; laSme, 2560) 'Llﬂﬂ’111ﬂﬁgﬂwvsﬂﬂ"lﬂﬂuﬁﬂﬂﬁlﬁlﬁawgvmiﬂﬂﬂi\iﬁiﬂﬂﬂmgﬂﬂﬁﬁﬂélﬁiﬂﬂ
faznauIndeaumansae (Tandon, U. et al, 2017; Hsu, M. H. et al., 2015; Bulut, Z. A.,
2015; Shin, J. L. et al., 2013; Khalifa, M. and Lui, V., 2007; 210358y, 2560; la3me, 2560;
Wena, 2559) musdsefirnwiluuSunilasidesin sumsAnwinearomsliusmsiessou
soulatiuazmslinuivlemnsededonn  GawamsAnmdanomuinnuionelozeailiou
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fansnalnansonennuaslaliinuszudiogsaaiiion (Yin, G. et al,, 2011; Lee, M. C., 2010)
mumsAnsuiniuanuassndnfzesiuslnranmsdeiummusuimudnesulayl  donomy
waansandulilufirmaderiuvanuiionels  Tnenuhanuassnanfvesiuslnaianinane
Anumslalumsdesumedr (Shafiee, M. M. and Bazargan, N. A., 2018; Bulut, Z. A., 2015;
Anderson, K. C. et al., 2014; Hong, I. B. and Cho, H., 2011; la3au8, 2560)

nnanudusTesaansAanaTludesiu  heButulihanaiowelafinnadiug
fupnuassninfvesiuiing dedonanonnunsladodn Aouandlugud 1

Tandon, U.etal 2017; Hsu, M. H. et al_, 2015; Bulut, Z.
A 2015; Shin, J. I et al, 2013; Khalifa, M. and Lu1, V.,

2007; oaaTe, 2560; lagad, 2560; viFam, 2559

ANUTanela
(Satisfaction)

Yacob, Y. etal, 2016; Bulut, Z_ A |
2015; Vinerean, S. and Opreana, A,
2014; Dharmesti, M. and Nugroho, S.

s.2013; laf5aus, 2560

Ea & ¥
armAdladad
(Repurchase Intention)

ANUATAANA

Shafiee, M. M. and Bazargan, N. A, 2018; Bulut, Z.
(Loyalty)

A 2015; Anderson, K. C. etal , 2014; Hong, I. B.
and Cho, H., 2011; la%aé, 2560

JUN 1 ANUFNALSINIANINNNETY ANNITAANA uazANuAYlaTded
UBNINAMIAUNVANNTUNUSDRITIuANUAINDl ANNSAANA URZAINAYLD
Fatuad deiimsnumudvesAlszneunliidumudslumsiniadens 3 Amumle Inadnuus

Tanumsehn 1

M3wN 1 2uAUIZABUDBIUIILANUNINDLY ANNIITAANA LRZANNASLITDTN

fadumssus avAlszNoY 1980
1. ANuiionele 1.1 Fnwelanudeys/tewue Nlasuaniumianosulan Hsu, M. H. et al., 2015; Shin, J.
1.2 Fanwelaludium nlasunniumuanesulail L et al., 2013; ¥iFinm, 2559

1.3 3&nn nlagedumansmmuanoeulan

1.4 msgeiumrmsumUaneeulan wWunsanaulangnaos

1.5 welaludszaumsainlasy Mn umifnesulal

2. Assaana 2.1 ieAesmsdenum axiindshumuaneeulaiiiududuusn  Shafiee, M. M. and Bazargan,

2.2 myeummunumAneeulal iumadenifings N. A., 2018; Vinerean, S. and
2.3 uSesnd dmsumsderummiuiumuanesulal Opreana, A., 2014; Hong, I. B.
2.4 ldanaeulalu@edummeisou and Cho, H., 2011

2.5 inluAumBeyadium nsmaanseulatiisue q
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Mswn1  2uAUIzABUDBIUIUANNNIND LY ANNIITAANA LazANUASLITRD (M)

tadamssug avAlszNaY 0198y
3. anwadladeth 3.1 Hwwildunezaduinderumainiumianesulatsn Hsu, M. H. etal., 2015; Anderson,

K. C.etal.,, 2014; Shin, J. I, et al.,
2013; Hong, I. B. and Cho, H.,
2011; WiFinay, 2559

3.2 azaduIdeiuman umUaneeulaiiuiuen

3.3 azaruandesumaniumianesulaimely 3 iHeu

3.4 =gerumaniumianesulatneilesllueman

5. wwAanldnzianuailadet
anumiladetioasiuilan  Wunasnsnnnzumendsmsanaulauazdedualuasousn

R

Foazfnsundsnniguilnafinnufionela wSednnnsaosninaluiuAmseusmsalisuanms
dodudlupsouu 9 sudnduanufosmsienduindedian Tneguuuuanuadladedian
Humiddnesulad  @wnsaesuvielansuniAnvesngr)uuudiassnssansumnalulad
(Technology Acceptance Model: TAM) @unandsngianssuanuaslelumsliinaluladoes
auslan  Tasedvnehnginssumslineuiniwesvesduslnamaunaniads 2 m laun mMesv3
15:1a11l (Perceived Usefulness) Lmzmiiﬁfmm\fhf_lil"lﬂmﬂ"ffmu (Perceived Ease of Use)
dofladens 2 fidazndudiwinneirunfzesiuilaaffisemsliousuy (Attitude Toward
Using) mmﬁy'a‘l,ﬂumsuﬁﬂﬂaaﬂ%ﬂwqﬁﬂiiu (Behavioral Intention) ua:mMIAALILNGANIINAIY

N3NNI MNUTZUVa39 (Actual Use) (Davis, F. D., 1989; Weing, 2559) ﬁagﬂﬁ 2

arasuglezloam ¢

A\ J

(Satisfaction) (Continued IT Usage Intention)

HUAUATILATAR IS
(Confirmation)

(Percetved Usefulness)
T ANufiaNEla anuAslalinuszuuAnLiing

U2 wuudmasmssansumalulad (Technology Acceptance Model: TAM)

wonanuuumesmssansumalulad (TAM) azgaisnlfiieasiiedongingsy
anwndlalumslimaluladvesiusinaui  dofinquiiaunsaliosuemuaiululs Ao noqui
wwusmesAnumanTswamsvensumsldnunaluladnedies  (Expectation-Confirmation
Model of Continued IT Usage w38 ECM-IT) Tneilfifietheesunedoiadeiinedosivamufionels
msvenuuazanunilazesiuslaaieliiuimseorimsla 9 dhamnszusesmalulasasislns]
Taonsevzoomguiszyn wasnamiuslaalaliFumEeusmsmiunmesumalulagud a4
wEsuituuaziutumaFsfimanda (Confirmation) Fadlefinmasuius:Tani (Perceived Usefulness)
mudsAldmaniolini  axdowaliAnanufionely (Satisfaction) duvsihlganmadlaliou
maluladdreturaiion niomliAnnunsladediannszuumusnls (Continued IT Usage
Intention) Bnnamssuis:luidodonalasnsaronnuaslalinumalulaiidioioneiiomse

anumslatethanszuusame (Bhattacherjee, A., 2001; Yeo, V. C. S. et al., 2017) ﬂ"agﬂﬁ 3
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AUl
(Percetved Usefulness) ¢
\ ATwianela ArwAslalinuuudadio
T (Satisfaction) "1 (Continued IT Usage Intention)
duduanumAn i /
(Confirmation)

= o o o P oA
U3 wuudrmesanumAnisue:mstensumsldnumalulagaeiiio
(Expectation-Confirmation Model of Continued IT Usage: ECM-IT)

PNUUIAAAN ﬁL?'lmﬁummﬁ?ﬂa%a%manﬁuﬁm TIAUNYHUUVTINDINITUONTU
walulad (TAM) wazuuudmesanumanisua:masonsumslinumalulagneiios (ECM-IT)
Fomunsninnzildi anwadladedeesiuilaaldsuansnamaniledeEuiu 2 du ldua
1) dndnannmelumiuilaaes An MIBBNTVURIMIBUTUAIINAIAKIG UATANNNIND 19
fsdethansuumaluladesnodedlos uaz 2) dvdwameuen Ao msuiUszlemiuazmasus
anudeanmsldnusvomalulad  doluvunsesiUszneumsudegsiaumiinesula
azresiimannziselud  filedumeuenladniefiidnsnarennuntladedivasiuilan
numianesulail twaziesns3uilszlonil (Perceived Usefulness) uazn13su3nuge
(Perceived Ease of Use) ammslinuszuumalulad sraliiisowefiozedunefonnuiiomela
unzanuAslafiesldmusuvednaiiesld AslidiudsmssusamAt (Perceived Value)
sz eezgionamsUssiiuanufionelasasgnd My indumoszneduuEely
ﬁuwaﬁwéﬁgﬂﬁﬂﬁﬁ"u (Lin, T. C. et al., 2012) fiﬂsmauﬁﬂmaamﬁuiﬁa 3 mu advwla
Aoseluil

51  mssugdsclenn

mM35u3uszTonl (Perceived Usefulness) muAnumnanoiingosuuuinns
matansumaAlulad (TAM) mnefs ssiviglideninmslisuumaluladazilivszimaam
MIMUnsemsAensIume 9 NuABedu dreiindszansnmliunaueomisecdnsld
(Davis, F. D., 1989; #fineu, 2559) %ﬂﬁﬂﬂﬂﬁ'ﬁﬂﬁ:ﬁ[ﬁamLﬁmﬁumm&?ﬂiﬂ%ﬂ%ﬁLLﬂ:ﬂwqu%’uﬂjﬂ
ThindugUuuuresmsdedumdinnufudnesulal §idedeaguanunnesesnssud
Uslenilih mnefs msusadiusesiu3lnafivensuus:SRnhmsteauimmuumuinesula
drodinlszansnmlumsdedumoeiuilaalidnhmsdedumanufmiinihuesmse
maydeaummeizou 1

fimdenmemuinhiedemssuilsleniilu i dudunislumsinemaning
wasAnmpuduiusoesiladean 1 hinarennunslededmseanualalfoumalulads
aghoraiilon Wy sddeifnefeiuanundladeiumdnnszuueeulat msdeomsua:
vImsdnaumeszuueaulan mslduimseaulalme 9 wu vesseussulal sumsesula
msldouivlannietedony Wuau TnonuwaansluluiAmofoni Ae mssoiuszlond

fansnamonsoreANuisnels  uazlondnanannunslatetuazanuadlalinus:uuathonaiiog
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(Yeo, V. C. S. etal.,, 2017; Yin, G. etal., 2011; Lee, M. C., 2010; Recker, J., 2010; Kang, Y. S.
et al., 2009; Chea, S. and Luo, M., 2008; Khalifa, M. and Lui, V., 2007; Bhattacherjee, A.,
2001; WG, 2559)
52 assuganudieanmsldnu

M9303ANIB91nM 919011 (Perceived Ease of Use) ANATINTANEA AN
pouuvuIIRBIMsvensumalulad (TAM) naed szAumssuivesylamalulagn msldou
sruumaluladinnuiouazianududaszananuneieulumslionu (Davis, F. D., 1989;
NN, 2559) f?iﬂLﬁaﬁwmﬁuﬂqﬂﬁ!ﬁwﬁuu%umlaﬂmﬂﬁﬁmﬁaauﬁﬁ%ilﬂﬂ%wuﬁwﬂaﬂaaulaﬁ
Idp0lAMmMuAANNRINETRINMIFUIANNNBINMTLdNY Trenueds MsUszdivsesyuilan
fivansuuazianimaidouazmslinuszuueeshumesulaifinnuie  Lisuiudedld
AN oANNEINsaluMIEndeiumanumuinesulatiinn

musAdemhdedemssuianmnennmslinulfumsanmfonnmduis
gosiledern 9 Ninarennuasladedmsennuaslalioumaluladetioneiiios wusu
fiAnwdelenisadunmsdedufmdinnsoveeulad mslfnumaluladesulainiume
TnsAnndode  msldvensousaulail  wazmsseulioinsalmdungeriuszuvuaulail
WRMIANBINUIINITUIAINNIBIINMTLINULBNENaNInssdonNuionela  uazddnsnase
anuaslalinumaluladeoulaiedureiion (Recker, J., 2010; Hong, S. I. et al., 2006;
Hong, S. J. et al., 2005) u,a:uaﬂmﬂf':{fowudwmﬁuimmdmmnmﬂﬁmuﬁ%w%wamﬂmom'a
mMs3ujvs:leannie (Wang, E. S. and Chou, N. P, 2014; Lee, M. C., 2010; Recker, J., 2010;
Hong, S.J. etal., 2006; Hong, S.J. et al., 2005)

53 M13sujAmM

MasujAmm (Perceived Value) minefis mstszdimanuiowelavesiuilang
Tﬂﬂmﬁﬂﬁhuﬁh\js:mﬁoﬁunuﬁﬂﬂlﬂﬁuwaﬁwéﬁbﬁﬁlﬁ%ﬁ (Lin, T. C. et al., 2012) wSonuwdg
msﬂizLﬁuﬂsﬂwﬁmﬁ%ﬂﬂﬂiﬂmﬂﬂﬁ%'uiimdmﬁﬂﬁlﬁ'%'uLm:f?i'ﬂﬁl,ﬁﬂlﬂ (Wang, W. T. et al.,
2016) Fmnmsnumwssanssdludesiu  uenmnazwuNMssuIUs:Toninazmssuianue
ynm3linuduiedenldesuenginssuaundlalumslimalulad anuiowelawazanuasla
veofuslnATazdothonsuueowalulaiin 9 ui defidamisildefiamsniansiiedos
asueisanufionelawazanuaslafialiousueddeiderld Ao dademssuiama
(Perceived Value) @stsznfiumiamsindiumasznitssunuindsluiunadnsaguslnaldsy
Tnsmssusammilansousennlimdy 2 davm: Ao 1) mssuiammduls:leniliaes
(Utilitarian Value) um: 2) ms3ujamaAmuananinan (Hedonic Value) (Chui, C. M.
et al, 2012) fmumsAnwilunsotiazdmuprnummnesesmasiamATlinneds mas:adu
mwSinmsennuionelavesiuilon  TaemsindaumesihonmuazAilinendelionedns
aRuslaaldsunnmsdeiumruumeaula

dmsuonuidenlddadenissuiamalunisnsuisadunisdedinie
msliusmsdnszuusesmaluladnesuueeulamiu wumsAnwilugluuuivainnme wu
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mateRumannsumanesulat mesmnauiudeiummuszuueeulail (Online Group-Buying)
matenisderufunisiesoulat msvszyaoeulatd magidosulard ufu donunadng
TWlufiemodeaiu fe masuiammalasuanmslinusuueeulailusiuuume q fanswase
ANuionelavesruilan (Wang, W. T. et al., 2016; Chui, C. M. et al., 2012; WrAn@, 2559)
ﬁﬂﬁaﬁﬂﬁﬁw%waﬁiamiﬂﬁum‘ﬁaifww%aslﬁu%mii?maﬂﬁ‘u%‘[ﬂﬂﬁw (Lin, T. C. et al., 2012;
Gupta, S. and Kim, H. W., 2007) Lm:wumu‘ﬁﬂﬂi%ﬂiﬂmﬁwﬁﬁwﬁwaﬁﬂﬁiammﬁawﬂmm:
anumslalumsdedmieliiusmsdr (Hsu, M. H. et al, 2015) wonanigsinuisenuendes
fladamssuiamemenndu 2 fmu eliAnmiuslaalumsdedumrmuiumesulaifmens
wssuupeagln Tnouusesndu mssuinmmmuls:legnldson (Utilitarian Value) uaz
masusAmmmuANWaAmEL (Hedonic Value) dowamsAnwmuiimssuiamedus:Tom]
limonfiansnarennuassninAuazanunsladeodt  Tusasinssuiammmuanundaman
fianswanonuassAANAMREsEUAL) (Anderson, K. C. et al., 2014) wanankganunuise
mimsAnmildnuduledindenediny uazglivimsroaseueeulay dolinadnsnseiui
ANNELNINAAIAUTLASY (Perceived Enjoyment) fansnalasnsarennuaslaliudmsthanszuy
(Yin, G. et al.,, 2011, Lee, M. C., 2010) ‘?ioLs‘jaﬁmimmﬂmﬂﬁmmwuwLm:ﬁaﬁmm
waaﬂﬁlﬁﬂmmmgmwﬁmwﬁuﬁlﬁ%u (Perceived Enjoyment) Ua? WuUTHANURLISEOAARDIND
mssuiAmmAmuANNAAmAL (Hedonic Value) figninlviegmeliesdusznovaasiade
masuiAmA (Perceived Value) Aodumaawsmums q ffunudsiedudulihiadomssos
aumiiansnalaonserennufionels  ANassnAnA  uwazpnuAslatetmiemsliusmstues
Huslnaifineszuvesulailugtuuusme

naammanumusAdeludesiuriiBugulih mesuius:Toml (Perceived
Usefulness) 1133U3AM0018910M1518010  (Perceived Ease of Use) uazn133ugAma1
(Perceived Value) fpnmdniusronnuiionels Anuasdning uazanuaslatedwisendualion
sroumaluladeh  SavedomurnuduiussniumssudusTeaduazmssuianuieanns
Thodnme dodulumuuuudiaesmssensumalulad (TAM) fesuiediiadens 2 il
azfinaremsusnseendonginssnedlinunioquslnn demnedomginssumsdodumase
wsamsliouszuuade Anlugidedohmagiiduanuduiusls duanslugui 4
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Yeo, V. C.S.etal, 2017; Yin. G. etal, 2011; Lee, M. C., 2010; Recker, T, 2010;
Kang, Y. S._etal. 2009; Chea. S. and Luo. M., 2008 Khalifa M. and Lui. V.. 2007;
Bhattacherjee, A 2001; visinnl. 2550

Azl
(Perceived Usefulness)

Arufanala
(Satisfaction)

Wang, E. § and Chou N. P, 2014;
Lee, M. C.. 2010; Recker, J., 2010;
Hong, $. T etal. 2006;
Hong. S T etal. 2005

AT
(Perceived Ease
of Use)

mundlaing
(Repurchase
Intention)

5 . . . Hsu M.H._ etal, 2015; Lin T. C_, etal, 2012;
Wang, W.T_. etal, 2016; Chui, C. M__ et al, 2012; Gupta, S. and Kim H. W., 2007

WA, 2559

ATTIuRALA
(Perceived Value)

ATmRNIANRA

(Loyalty)

Anderson. K C.
etal, 2014

JUN4  anuduWuseeomIsuiUsslond MIsuIANNGIeINNTlinn uarnssuIAmAl
nanaANUNIwela ANNISTIANA uazANuAYlaZed

wonMINMIAUNUANNANLSTRsTdaMssUI 3 Muliiinarennuiimela
AmassnAng uazanuadladieth desenndeiungul] TAM uazngud ECM-IT udifiddony
Thiausntesdnmnuaeuenwiiennngel TAM uszngell ECMAIT fidowasonnudionels
ANNAeSNANA niernuasleded Soldideduas 9 AunaINIMIIATIE Tuun uaz
danguliinduanumnesesilademssudin 3 fmu TnedautnduesAuszneu uandlifomsed 2

Mywn 2  evAlstnevzesladumssuiUslonn MesuiANNNeNMILEny ue:mIsuinmm

Tadumssug

avAlszAaU

thadudoy

v o
27999

1. m3suius:lenn

1.1 Mua

- Time saving

1.2 mMusm

- Price saving, Promotion

1.3 MUMFUM

- Content quality, Up to date

1.4 muusmsnlasuansium

- Reliability, Reputation,
Security, Website privacy

Yeo, V.C. S.etal., 2017;
Wang, W. T. etal., 2016;

Hsu, M. H. etal., 2015;
Afshardost, M. et al., 2013;
Kim, J. and Lennon, S. J., 2013

2. MIFVIANUNY

Namsldnu

2.1 MUMILNDHRINIUM

- Website design, System
quality

2.2 MUMSHNUSUUTES WA

- Service quality, Easy to use,
Usability

2.3 MUANUREAINELY

- Convenience, Prompt service

Yeo, V.C. S.etal, 2017;
Hasanov, J. and Khalid, H.,
2015; Hsu, M. H. et al., 2015;
Hung, S. Y. etal, 2014;

Kim, J. and Lennon, S. J., 2013

3. M33ujAmA

3.1 MUANLLNAALNAL

- Entertainment, Hedonic
motivation

3.2 MuANNANAMALATY

- Customer value

3.3 MUANNMARIY

- Post usage usefulness,
Confirmation, Perceive risk

Yeo, V.C.S.etal.,2017;

Hsu, M. H. etal., 2015;

Hung, S.Y.etal., 2014;
Afshardost, M. et al., 2013; Kim,
J. and Lennon, S. J., 2013
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Nﬂﬂ']iﬁﬂ‘l:ﬂ/ NRMIAILHUITY

nnmsfinsmged  MalenziuamumusTanssiisdes  ilinunidedensianane
AfinnufefesduiusiuuaiansnadernuadlatedmesiuiTannnmsteRummusumuan
ooulan Tnedadomssuius:lead mMssudANueINMsldny  ua:mssuiAMMNEnsNa
Tnonsonoreanuionelauazanuadleded  Tusasimssuianuhenamslinuianine
Tnensoramssuitslen uazmssuinamdoianinalaensorennuasininisnme (Ui 4)
Tudnmunilsnuhanuiionelauazanuasindnfidansnalaenssdennunsladediduiu
(3Ui1 1) Fosansaaguiduuuuimessosnnuduiusnomunld fagui 5

-~ W N oy wr -~ - da wr - ] T
‘ Jannolafuiiaya, faaua WlATuanium ‘ ‘ fanwalalufiud AlATuamindn ‘ jand AlAdaaumanin
I gy R
AU unianala
am 1 .
figneas
T P -
ATy leml e
('P‘ ed nolgluazsun il fusm i ‘
e erceive
AR Usefulness) Arufimala
(Satisfaction)
uimaRlAunIn i
- L | - e -
funaliufe=nausraiumaniudn ‘
e wy - X o
Avadndami i azAAUNEBRLAAM
. =z X % '
= miujpmuie AnuAdladad Frudusu
arlinuizuy (Perceived Ease of (Repurchase
waain Use) ntestion) e
TARUNEBELAEM
Sy 3 e
ATHAZAINALE

e 1 e
/ ‘ asgaiuAem inrnadedylusan ‘
ATHNAANAY

MR AMLITAAARA
AT (Perceived Value) (Loyalty) - .
lanssnTidaiuA axindaim ‘
ATmA T i . . o s
AvsgaEufH LI dumsieniiffige
_— N
EoaE o= E, rm I R S | i .
il Eyaaum SN 9 ‘ LifnwReaulalugeRufmieToo nciasunagmiunTdeauiE ‘
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s:Togn (Perceived Usefulness) 2) M35u3A110d 189101516910 (Perceived Ease of Use) uaz
3) mMssuiAmMA (Perceived Value) fdnsnamunsorennunladedizesiusing sennden
Aungeguuudiassmsvonsumalulag (TAM) wazuuudI80dAINAIARTILAZAITHONTU
msldnumaluladreiios (ECM-IT) uennniigonuhiladomasuing 3 mudsfianinane
anuionelauazAnuasinAnfvesiuilanme dfenadesiumaaii MmITuimuag 9 uaz
ANuonelazesguslnAssaduna liRU3 lnANAANAsSNANARRRELAMSOUIMS  uasdonali
[inmszethie (Hawkins, D. I. and Mothersbaugh, D. L., 2015) %aﬁuﬁﬂﬂﬁﬁmﬁuiﬁ]mﬁﬂ
Wumseensuuazmsandilulsaumsamanlannmsteduimdeuims  axiluganudionsla
unzuansaanIidunNIassnANg uasfinAnuAdlaiesnduIndeaumhlAluiign (Chi, C. G. and
Gursoy, D., 2009)
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