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The Development in Integrated Marketing Communications for Tutorial School

nssainIg wanAl, gyuns dumdng, usdnual wludelan
A1VIVIVIMITINAN W Aefnwienans uningraeinynsenans

unAnge

mMeideiliyausvasdiie Anwtlhdvdiuyana woAnsslunisliuinsTsadeuneion nmssudtmansisadeunein
vosUnasaaazinFounnmsioansmsnaaideysannsiifinasenisdnduladon eduuumdunsiauinisdeans
nsnanaBsysannisdmsulsaSeunininivnzauuasasaiuanudeans Taowedesiienltlunisiseidunuvasuny
dwdungudiegneiilu funasesay TnEousuiu 400 Au wazuuudunwaldmiuduivis funases thieu wasiaeulu
TsaSsunmnivndiuiu 15 au addnldlunsiengideya loun anwd fovas Anade diudoavuinnigiu ez
ANUENTUSIEnIenguly Pearson Correlation

HAN133Ive WuIn 1) dauuana tunquiunases drulvgidumands a1y 44-50 T nsfnuuSeyy1e3 adn
wifnaw/gninaenyy Tynsauiididadousy 1-2 au luseduuszan Soumein 1 au nguidnBou Wumands
07y 13-18 U fUnAsesondn dune/gsiadaus i 2 nduilseldvesnseunauinndy 80,000 vindeidieu Buniaivily
seifuUssan Budeu vadamand 2) wginssunisliuinei 2 ngu dulvgifesniseuninivmnedesnsdenii
WudunirflssFeudiohlulflunisaeuudadumainms desnsBounnindradamentuias-Tuorfing Judideanis
Beusnniigade Ivadaemans dnsnaumuriBeunieiviuszana 5001-10,000 vm 3) Msiuiinaslungugunases
fisziumssuslaesueglusziuuiunans sufiflszdunisuigsan Aemslaman sudidhan fio msussnduiug nguiiniFou
fisziunssuilaosmeglusziviiunans sufifisedunisiuigean fe msvielaeyana fuiliian Ae nsUszvduiug
dwszsunsdinduladenlduinislssdoumnivvesiunases nuiillszsunisdmaulalaesiueglussdvann suiisedy
msdnaulagean Ae suagiaou fusan Ae susassu nguinGeudszdunmsdadulagean fe sunsiaeu fMudan
fio fumudeshilumsliuinisuazanui suaradniusszrinmisiuiimastsdounmndumsdaduladenaniud
Boumain aguifinnuduiusiuseduuiunans suiiflanuduiuiunniian de sunisuelasyanatusunimg
Tnefladuusransanduiuseglusedutiunans (r = 0.342) egnsiifudrdyyaadafissdu 01 4) uwmdlumsiauins
domsmsnaaBeysannisdmiulsafeuniainn Ae msliteyaildainnisise fe nsvelasyana nislavan Aanssu
YNINSAATM LaznsAAATNeRse Alginuindissfumssufinalunguiesaudunainaedosdlomsdeaslsdululufiama
ey Wleairensiufifeatiuinasvestsafeuniein

LY

Adndy : Uadedruuana, n135U3Y1Ians, 15958UNIAIYY, N15E0AITNTNAIARNYTAINTT

n3sainTs WINe, gyuns duning, waanval uluadeia



o

271557599857 nngsal U9 12 a9l 1 6auunsInY - Wwgy 2561 141

Abstract

This research purposes. to personal factors behavior in a tutorial school. The perception of schools, parents
and students of the integrated marketing communications to influence decisions. To guide the development of
integrated marketing communications for schools and the needs. The instrument used in this study was a
questionnaire. The sample was 400 parents and students and interview administrators, parents, students and
teachers in schools. The statistics used for data analysis were frequency, percentage, mean, standard and
compared between groups using Pearson Correlation. The results showed details were as follows. First, it’s
the personal factor. It’s found that most of the parents were female aged between 44-50 years old.
They graduated in bachelor degree and worked as employee in private business. For student, most of them
were female junior high school students aged between 13-18 years old. Their parents were running family
business. All groups earned over 80,000 Baht monthly started their tutoring sessions in elementary level and
their first tutoring subject was Mathematics. Second, it’s the consumer behavior of 2 groups. Most of them
would like to enroll their children in tutoring sessions for more intensive context which would advance them
in the academic tests. Saturday and Sunday during the term and Mathematics were mostly selected time and
subject for tutoring. The tutoring fee was planned between 5,001-10,000 Baht. Third, it’s the information
exposure about the tutoring school among the parents via marketing communication tools which showed
average. The tool with highest mean was advertisement and public relation demonstrated the lowest.
The overall information exposure about the tutoring school among the students via marketing communication
tools was average. The tools with the highest mean was personal selling and public relation showed the lowest
the parent’s decision-making level it’s found that the overall level was high. The factors with the highest and
lowest means were teacher and the standard respectively. The overall decision-making level of the student was
very good. The factors with the highest and lowest means were teacher and the reliability of the service.
All correlation values showed positive on the relationship between the information exposure about the
tutoring school via integrated marketing communication and the selection of the tutoring school. It can be
concluded that they’re related. The overall relationship was average. By considering each factor, it’s found that
information exposure which highly related to the selection of the tutoring school was the personal selling
and knowledge with average correlation coefficient value (r = 0.342) and .01 significance level. Fourth,
The development in integrated marketing communications for tutorial schools is the use of information
obtained from research led. create a communication tool in the same direction. to create awareness about the

news of the tutorial school.

Keywords : The personal factors, The information exposure, Tutorial school, The Intergrated marketing

communications.
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