271557599857 nnssal U9 13 Uil 1 1Ho1UNTIAY - w8y 2562 149

Anuduiuseinediulszaumanismanafiuauindvasduilnalunisie
nandausiFnlvg : nsdifnunlassnisuilsiuanilandndodt ludmiauassvdun
The Relationship between the Marketing Mix and Customer Loyalty in Relation to
Purchasing of Thai Silk Products: A Case Study of OTOP, Nakhonratchasima Province

WA Sauduns, wad Uaadnas, ansso Fughs
Phimnipha Rattanajun, Pussadee Nilsamak, Napan Sinthisiri
#1U1IVINTAAIN ANEUTNTIIND WnInedemaluladsvunadany uassIwdLn 30000
Marketing, Faculty of Business Administration, Rajamangala University of Technology Isan
Nakhonratchasima 30000 Thailand
*Corresponding author E-mail: Phimnipha_maki@hotmail.com
(Received: May 18, 2018 ;Revised : August 14, 2018 ; Accepted : August 23, 2018)

v

UNANED

Mo nguszasdifiofnyiarudiiusssrhediudssaumemsraatuarudnvesduilaaluntstondngasi
flv + nsdifnwilassmaviisiuanimdndos ludminuassedunlaeinguiedisio fuilnatonntasitlnumes
Tasamsuilsiuandsndndae Smiaunsnedin laslduuvaovannduedodiolunmaiuieya Tnszideya laeld fovas
Aeds Andesuunmsgu uazmsinneinnudiiusldaifanduiuosnsieveufiosdu (Pearson Product Moment
Correlation Coefficient) Tun1snageuanufgiu naide nuitdrulszaunisnatalaenmsiudanuduiusiuaiudng
vosfuslnalunstendndusitnlv Tasdanuduiusmaninlussdutiunans uenaininud dawdsvaumenisnanadis
anuduitusyeuanlussduiunanssuausndvesiuilaalunsterdnsusidluumedu fe Fudemismsiasimieg
%A FuKGAfUT wagiusen dulsrarmsnsnaiedifienuduiudmeauinluszdus fo sumsdaaiunisaain

AdAey : drulszauniainisnaie, Anuindvesiuilae, duslnadendnduaiiilvy

Abstract
The objective of this research was to study the relationship between the marketing mix and the customer
loyalty in relation to purchasing of Thai silk product: a case study of OTOP, Nakhonratchasima province. The samples
were the royal customers who bought Thai silk products of OTOP in Nakhonratchasima province. Data were collected
using a questionnaire and analyzed using percentage, means, standard deviation and Pearson Product Moment
Correlation Coefficient. The results showed that entire marketing mix had positive relationship with customer
loyalty in purchasing Thai silk product at a medium level including distribution channels, products and prices

respectively. The marketing mix that had positive relationship at a low level was marketing promotion.
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