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Abstract

The purposes of this research were: 1. study internal and external motivations of registered truck
driver inland transport firm 2. study opinions on the performance of registered truck driver inland transport firm
3. compare internal and external motivations of registered truck driver inland transport firm and, 4. compare
opinions on the performance of registered truck driver inland transport firm. The comparisons are based on
demographic characteristics. The samples were 398 registered truck drivers inland transport firm in Bangkok and
vicinity area. The research instrument was questionnaire. Descriptive statistics; Frequency, Percentage, Mean,
Standard Deviation, and inferential statistics; One-Way ANOVA were used in the data analysis.
The results of research were as follow:

1. The truck registered drivers inland transport firm in Bangkok and vicinity area had high opinion in
internal motivations (X = 4.10). The most were in truck driver operational performance success (X = 4.38).

2. The registered truck drivers inland transport firm in Bangkok and vicinity area had high opinion in
external motivations (X = 4.02). The most were in modern technology (X = 4.31).

3. The results of study opinions on the performance of registered truck driver inland transport firm
in Bangkok and vicinity area were high (X = 4.17). The most were coordination effective (X = 4.25)

4. Comparison of demographic characteristics influences motivation and performance of truck drivers
in the transportation sector registered in Bangkok and its vicinities. The results showed that the difference was

statistically significant at the .05 level.

Keywords : Truck driver, internal and external motivations, Performance in the workplace.
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