v o

271557599857 nnssal U7 14 20Uy 1 1HouuNTIAY - I8y 2563 149

aunswalavasuszyrvudanisuilulymianuldasulunundmiaveuauniald

Satisfaction of People towards Unrest Resolution in the Southern Border Provinces

uuAs Inndlya*
Montre Koedmeemul
d11Un398 andulfiaiauuinisaans ngavmuviuas 10240
National Institute of Development Administration, Bangkok 10240 Thailand
*Corresponding author E-mail: mon_teta@hotmail.com
(Received: May 27 2019.; Revised : July 15 2019.; Accepted : July 29 2019)

v

unAnge

MATeiliigusrasdiilefnusziuanuiismelanar tadeiinaseanuiielovesusyaaulunisudludam
avliasuluiuiidmingeununials nsnwliiEnsidodedisafesedis nduiegnaeansfin fe Uszeuitin
ordveglufaniameuauniald 3 dmda 1Hun sran Yl usdia uadluiuiian 4 sunovesianinasuan dun
vy i wnd uazarthides TawsuIufegaieay 4,500 au nsdudiedeliiinsduuuutade wesdedildly
msifiutioya Ao wuuaeunu afAfldlunsiesgideya liud Aeds Audeauunpsgiu msmageud wagnsins1zs
AMULUTUTIUNIAREY NansAny U nusiegsdinuiianeladenisudlulymmnaduluseduinn Jeadednvasgiivea
mashuusznsiinasenuiamelavesngustegislunsudladam loud we sefunisine wagmaun uazdlademasy
\sugRanazdany Adnadenufianelavesngusegdunisudladym ldun o1dn dumisithinisdsan pnaves
nsitnendvegluiuil uazszaznamiiinerdvegluiiuf daiausuurlunside fo 1) mhsnumaszasdslonialunisyene
dioasrsanudlauazuanidsunudadiuiusssmduiiug 2) mslinmsatuayiamivguruargnamnsslutiosiu
weairsnuuarelalinauluyuvy wag 3) msaalonmaniens@nuliuninguiosunazionvuiusady elvdaug
vinwgAvnzaufivanodmiunsuszneuendn wazilelviainsainfstoyainasiiluusslovlld

AdnAsy : Auenele, Ussanwu, nswilutym, Smingauaunials

Abstract

The objectives of this research were to study the factors which affected satisfaction of people towards
unrest resolution in the southern border province. Four thousand five hundred people (4,500 participants) who
lived in 3 provinces, namely Yala, Pattani, Narathiwat and 4 District of Songkhla, namely Chana, Thepha, Na Thawi
and Saba Yoi were selected as a sample group by accidental sampling method. A questionnaire was used to gather
data. Mean, standard deviation, t-test and F-test were employed to analyze the data. The results indicated that
the satisfaction of people towards unrest resolution in the southern border province was at high level in every
aspects. Factors affected satisfaction of people were: gender, education level, religion, occupation, social duties,
reasons for living and period of residence. Based on the major findings, it was recommended that the
government agencies should 1) enhance the discussion about unrest resolution, 2) support enterprises and

local industries in the community and 3) create educational opportunities for Muslim teens and youth.
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