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Abstract

The purposes of this research were 1) to study problems and required assistance of the learners who
could not complete the Basic Education Curriculum in the Office of the Non-formal and Informal Education
BE 2551 (2008) within the limited time frame, and 2) to develop assisting strategies for the learners to complete
the Basic Education Curriculum in the Office of the Non-formal and Informal Education BE 2551 (2008) within
the limited time frame. This study was divided into two phases. Phase 1 was to study the problems and
required assistance of the learners who could not complete the Basic Education Curriculum in the Office of the
Non-formal and Informal Education BE 2551 (2008) within the limited time frame. The sample in this phase
was 137 learners who could not complete the Basic Education Curriculum in the Office of the Non-formal and
Informal Education BE 2551 (2008) within the limited time frame. Phase 2 was to develop assisting strategies for
the learners to complete the Basic Education Curriculum in the Office of the Non-formal and Informal Education
BE 2551 (2008) within the limited time frame. The strategies were developed from the result of the interview
with 7 educational experts. The quality of the developed assisting strategies was (later on) discussed with
10 stakeholders who involved in teaching process with the Basic Education Curriculum in a focus group discussion.

This study showed that the problems and required assistance of the learners who could not complete
the Basic Education Curriculum in the Office of the Non-formal and Informal Education BE 2551 (2008) within
the limited time frame could be respectively ranked in the following dimensions:
1) officers and people involved in teaching, 2) teaching and learning management, 3) services and benefits of
students, and 4) buildings and learning environment. There were 5 strategies which could be developed based
on problems and required assistance. These were ranked as 1) Learning management strategy promoting student
center in the 21st century, 2) Excellent teaching development strategy, 3) strategy the development of learner
assistance and monitoring system, 4) Quality service strategy, and 5) Information Technology in Educational

administration strategies.

Keywords : Strategies for Assisting Learners, Basic Education, Curriculum in The Office of the non-formal and

informal Education
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