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Abstract

The objectives of this research were 1) to study the level of quality of work life of operational
employees in auto part manufacturers, 2) to study the level of job efficiency of operational employees in auto
part manufacturers and 3) to-examine the impact of quality of work life on job efficiency of operational
employees in auto part manufacturers. Samples of this research were 259 operational employees of auto part
manufacturers jin Eastern’Thailand. Tools in data collection was 5-point scale questionnaire and analyzed by
computer software. Statistics used in data analysis were frequency, average mean, and multiple regression analysis.

The results showed that 1) the level of quality of work life of operational employees in auto part
manufacturers was high;. 2) the level of job efficiency of the operational employees in the dimension of time was at
the highest level, followed by quality and quantity, respectively, and 3) the impact of five dimensions of quality of

work life(had-the impact on three dimensions of job efficiency of operational employees in auto part manufacturers.

Keywords : Quality of work life, Job Performance, Auto Part Manufacturer
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