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Abstract

The study on the awareness of crisis events, damage levels, and crisis commmunication strategies’among
Thai companies aimed to study the differences between the awareness of crisis events and level of an organizational
damage, and the analysis of the correlation between the awareness of crisis events and levels of an organizational
damage, and crisis management strategies and communication strategies among Thai companies. Quantitative
research methodology was applied. Questionnaires were sent to the offices of corporate communicationof
large companies registered in the Stock Exchange of Thailand. The study found that (1) the awareness-of crisis
events was different from the awareness of the levels of organizational damage with statistically. significant level
at 0.001, (2) the awareness of crisis events and levels of an organizational damage had-no correlation with
crisis management strategies, (3) the awareness of crisis events and levels of an organizational damage had no
correlation with communication strategies in crisis, and (4) crisis management strategies correlated with

communication strategies in crisis with statistically significant level at 0.01.

Keywords : awareness of crisis events, level of organizational damage, crisis management,

communication in crisis
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Paired Samples Statistics

Mean Std. Deviation Std. Error Mean
Pair 1 sallona 1.9644 119 39501 .03621
Tihany 3.2379 119 61953 .05679
Paired Samples Test
Paired Differences
95% Confidence Interval of the
Difference
Mean Std. Deviation Std. Error Mean Lower Upper t df Sig. (2-tailed)
Pair 1 sallond - sauvhane -1.27343 55971 .05131 -1.37504 -1.17183 -24.819 118 .000
Paired Samples Statistics
Mean N Std. Deviation Std. Error Mean
Pair 1 n13Men13518 1.74 119 719 066
MNAANSNENIT3eY 3.52 119 919 084
Pair 2 AR UINANEUTEN 1.62 119 596 055
MANANMIABUINAIBUTEN 3.07 119 989 091
Pair 3 mw?uuﬁﬂuﬁﬁwm 1.54 119 635 .058
mmﬁﬂmmguuﬁﬂuﬁﬁnmu 293 119 972 .089
Pair 4 awdusTilsiAszrnedumsiuninau 1.81 119 704 065
mniAamduslaid 3.23 119 906 083
Pair 5 nsAseUATEININISwUUYsUng 1.29 119 493 .045
mniansUsing 2.76 119 1.033 095
Pair 6 fusmsiinnusssuedessy 1.76 119 767 070
niARgUISTIvIARMsTINe LTI 3.34 119 969 089
Pair 7 AusTsua 266 119 950 087
MAAANEEITUIIR 3.59 119 906 083
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Pair 8 MIUNITTUIRTRIlIA 1.56 119 659 .060
NN IUNITTUETDLA 3.06 119 1.011 1093
Pair 9 anudndeameinumaia 2.20 119 944 087
mniemstdesmanada 3.39 119 959 .088
Pair 10 AURANAAIINAUAMAZUINTS 213 119 901 .083
NARAINRANAINIINAUALAZUNNS 3.42 119 961 .088
Pair 11 iAswgiannm 281 119 826 076
mnidaiAsygRamne 3.54 119 852 078
Pair 12 mswAsuwamsnisdes 2.12 119 .885 .081
mnfiamsAsuamsnsiies 3.05 119 .964 .088
Pair 13 Wasuuawamalulad 2.29 119 1.018 093
mniamsAsuuamanelulad 3.19 119 1.084 099

Paired Samples Test

Paired Differences
95% Confidence Interval of

the Difference

Mean = Std. Deviation = Std. Error Mean Lower Upper t df Sig. (2-tailed)

Pair 1 IABNNTIE - WNAAMSAENS  -1.782 1.001 092 -1.963 -1.600 -19.408 118 .000
S

Pair 2 N13A0UINAIBUTEY - MAAAns  -1.445 1.063 097 -1.638 -1.252 -14.829 118 .000
aoUvaBuIEN

Pair 3 mmquuia‘luﬁv‘hmu - AR -1.395 1.043 096 -1.584 -1.206 -14.586 118 .000
mmquuia‘luﬁv‘hmu

Pair 4 amdiusiliAsseguims 1.2 1.101 101 -1.620 -1.220 -14.073 118 .000
Aunineu - mniAnAUEIRLS
1l

Pair 5 nsAseuATesNINIswuUYsUng -1.462 1.072 098 -1.657 -1.268 -14.881 118 .000
- mniiansustng

Pair 6 fusmsivanmsssuasesssu - -1.580 1.070 098 -1.774 -1.386 -16.113 118 .000
wnifniuImsiivanusTs
3UFIIU

Pair 7 AYSITUVIR - MNARALEITUYIR -924 885 081 -1.085 -764 -11.400 118 .000

Pair 8 AIUNITZUIMTBILTA - MINLAA -1.496 964 088 -1.671 -1.321 -16.920 118 .000
AIUNITHUIBTRILSA

Pair 9 AnudnteInRIuImALla - wn -1.193 1.076 099 -1.389 -998 -12.100 118 .000
iansindewnanain

Pair 10 ANURANAIAIINAUA AL UTNTS -1.286 1.059 097 -1.478 -1.094 -13.247 118 .000
- MNANANURANAININAUA
WagUINIg

Pair 11 Lﬂiﬂgﬁqmnﬁw - MNIAALATYFND -731 899 082 -894 -568 -8.870 118 .000
Angin

Pair 12 mswasuammenadles - mn -933 998 091 -1.114 -752 -10.199 118 .000
Wansdeuulamaniaidies

Pair 13 WasuwasmamaAlulad - mn -908 1.089 .100 -1.105 -710 -9.090 118 .000

ienisiasunUasmanalulad
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Landscape Strategic Crisis Organizational C™M Crisis
survey planning management learning Strategies | communication
m%%’u%’ r =-053 r =-101 r =-132 r =-074 r=-102 r.==-.056
Tona (p = .566) (p = .274) (p = .153) (p = .424) (p = .269) | (p = .546)

**_Correlation is significant at the 0.01 level (2-tailed).
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