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Environmental Management and Reducing the Problems of Global Warming in Shopping Centers

L7 % a a o Q(
suudy quwAnes, Yyas ¥1Ens, 31aee Insymy
AMTNAUNIFIALLALAININADY AONUUTURRNAUUIISANERNS

% 1
UNANYD
) '3 = P = o ¢ v o a v v
noUsgasAveInIsAnwiie 1) Anwinisdnnisvesgudnisatlunisdesiu uililgmduwnadeunaznelansou
naonautlidunelutazneusniifinasenisdnnisninan 2) wuewumislunsaidunudesiudlytdymasnedounas
v ¢ P | & Ve ¢ Y oA g o o PRpRpy ! a
amelandeuvesaudnisieiadususssu nglafinwiaudnisd 11 uwis Midudinaulngiinaseglungamms warUsuuma
Wns@nwihnmsiiudeyalaenisdunival fuims wineu wazgndn nsdaneniselluiuiiuazainendls N5IAsIzn
Jayalafiansan 4 ffves Deming Model (Plan,Do,Check,Act) wagn133iAsIwinaens (SWOT Analysis) Nan13@nwy
wulmnaugnisiiviinisAnuiiauldleguasesdindeudueded visiddsuusznatiodnsdunisdanis
dwndeuszauaina (1S014001) wazfiounnuradavhlasinisanuiuiaveudadiau (1I5026000) eg1slsnd adide

° A o v ¢ Y a o a v ] N o vaa X
IRV TR NAPH ﬂ’]ﬁLW@WWuWIME}UUﬂWiﬂ’]@J N3NNI LL’J@]aallLLagﬁqﬂﬂaaﬂﬂquiaﬂiaulwﬂ UIVU

AdRey : Nsdanisdaandey , landeu , Audnism

Abstract

This study aimed at 1) studying the environmental management of department stores in terms of
preventing and alleviating pollution and global warming, and 2) providing guidelines to department stores to
concretely prevent and alleviate pollution and global warming. Eleven department stores in Bangkok were the
sample of this study. The study was accomplished via interviews with executives, personnel, and customers;
in-bound observation; and documentary research. Deming Model (Plan,Do,Check and Act) and SWOT Analysis
were applied for data analysis. The results revealed that all executives of the studied sample paid attention to
environmental management by being aware and having sufficient knowledge to deal with their environmental
problems. Some department stores had received the environmental management certificate (ISO 14001) and
most of them had implemented the social responsibility guidelines (ISO 26000). However, this study had provided
some concrete recommendations for further improvement of environmental management and global warming

alleviation.
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