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Abstract

This research aimed to.develop the potential of the small and medium business entrepreneurs in the
eastern border trading zone to increase their competitiveness. Qualitative and quantitative research methodology
was used along with Delphiresearch-techniques. Thirty samples, consisting of 15 experts from Sa Keao province and
15 experts from-Chanthaburi:province, were selected by purposive sampling method. The research instruments
included questionnaire;-and structured interview. Content analysis and statistical analysis with mean, and
Interquartile Range were (tilized. The result revealed that the potential of the entrepreneurs consisted of three
components and eleven characteristics. 1) Success consisted of seeking for opportunities, stability, job commitment,
searching for-quality and efficiency, and taking risks. 2) Planning consisted of targeting, searching for information,
and planning|\and evaluation. 3) Power consisted of persuasion, networking, and self-confidence. These are

considered the basic factors leading to increasing the competitiveness.
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