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Abtract

This study aimed to study: 1) quality of work-life of government officials and personnel of Bangkok
Metropolitan Administration under the office of finance, 2) work efficiency, 3) comparing work efficiency classified-by.
personal information, 4) to find the relationship between quality of work-life and work efficiency of government
officials of 480 personals of Bangkok Metropolitan Administration under the office of finance by selected. 230
government officials and personnel as a simple sampling method. The collected data were processed using
percentage, mean, t-test, f-test, one-way ANOVA, Pearson correlation, and multiple regression analysis:

The results of the study showed that most of the respondents were female, aged between 41-50 years
old, eraduated with a bachelor’s degree, 20 years of work and more, positions of civil servants.at operational/
professional level, and the average monthly income was between 15,001-25,000 baht. The opinions-on the quality
of work-life of government officials and personnel of the Bangkok Metropolitan Administration under the office of
finance were significant, and the work efficiency of government officials and personnel of the Bangkok Metropolitan
Administration under finance was very high. Hypothesis testing revealed that personal differences in terms of a
position affected the work efficiency of government officials and personnel of the Bangkok Metropolitan
Administration under the office of finance. The quality of work-life was associated with work efficiency on a medium
level in the same direction. The quality of work-life in terms of fair and adequate compensation, career advance,
job security, social relations, and freedom from work influenced the/work efficiency of government officials and
personnel of Bangkok Metropolitan Administration under the office of finance with a statistically significant .05 level.

The result of the study was that the supervisor should determine; based on their competence and job
position, assign work that requires full knowledge and competence. There is an operation manual for each
department and strict adherence to the operating manual. Provide opportunities for subordinates to solve problems
with high-level supervisors. Propose an initiative to create-new-work to develop competency in the creation of
responsibilities. Encourage teamwork to exchange ideas in the work so that they can work in place of each other.
Organize activities to foster good relationships and create a bond with each other. Develop a systematic work plan

and prioritize to achieve a balance between work-and personal life.

Keywords : Quality of work-life, staff/personnel; civil servants, work efficiency, office of finance
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