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Abstract

The purposes of this research were to 1) study on supporting staff knowledge management and work
performance in Thepsatri Rajabhat University, 2) compare supporting staff work performance in Thepsatri Rajabhat
University when classified by age, education level, working experience, and type of staffs, and 3) examine knowledge
management affecting supporting staff work performance in Thepsatri Rajabhat University. Research samples-were
154 supporting staff in Thepsatri Rajabhat University. The samples were selected by using the stratified sampling
technique, classified by type of staffs. A research instrument was a set of questionnaire. The data were analyzed by
percentage, mean, standard deviation, F-test (One-Way ANOVA), Least Significant Difference by-Scheffe’s method,
and Multiple Regression Analysis.

The research findings were as follows : 1) The knowledge management and the work performance of
supporting staff in Thepsatri Rajabhat University was at high level. 2) The comparison-of supporting staff work
performance in Thepsatri Rajabhat University when classified by age and work-experience there was a statistically
significant difference of .05 3) There were 3 aspects of knowledge management affecting) supporting staff work
performance in Thepsatri Rajabhat University at 38.8 percent with the significant difference of .05, which were

implementation and inspection, knowledge storage, and knowledge acquisition.

Keywords : Knowledge Management, work performance, supporting staff
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