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Abstract

“Factor Analysis Model of fashion-shopping behavior of teenagers in Bangkok” is a survey research that
aims to study factors that affect consumers’ decision-making behavior in fashion-shopping of teenagers in Bangkok
and factor analysis model of fashion-shopping behavior of teenagers in Bangkok. The research represents teenagers
of Bangkok by randomly choosing 400 samples of male and female teenagers, whose age is between 13-21 years,
that live in Bangkok, based on multi-stage sampling method. The research used questionnaires as a_main research
instrument and analyzed data by using mean and standard deviation to explain statistical relations and constructed
factor analysis to explain correlation of each factor.

The research found that the interviewers are mostly 19-21 years old, who are currently pursuing bachelor’s
degree with no more than a 5,000 baht salary. The most expenditure on fashion goods is clothes, and they rarely
buy fashion products. They normally pay up to 1,000 baht per shopping time. In terms_of behavioral influence,
the research shows that teenagers strongly make decisions on fashion goods expenditure by themselves; however,
there are 7 factors affecting their behavior, namely, 1. Influencers, 2. Suitability with themselves, 3. Quality, 4. Places

to buy, 5. Consideration and comparison, 6. Brand loyalty, and 7. Occasions:

Keywords : shopping behavior, fashion goods, teenagers
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