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Abstract

The purpose of this research was to study the relationship between organizational leadership styles and
the organizational performance of hotel businesses in Bangkok. And study organizational leadership styles-that
affect the organizational performance of hotel businesses in Bangkok. The samples used in the research consisted
of 400 employees at the supervisory or executive level of the hotel business in Bangkok. The research/instrument
was a 5-point rating scale questionnaire. Statistics used in data analysis included percentages, means, standard
deviation, Pearson correlation coefficient analysis and multiple regression analysis.

The research results found that most of the leadership styles of hotel businesses in.Bangkok are
transformational leaders, democratic leaders, charismatic leaders, and transactional leaders with-the opinion score
being at a high level. The organizational performance of the hotel business in Bangkok is at a-high level overall and
sub-issues of finance and marketing, and operations. The results of the analysis of-the. relationship between
leadership styles and the organizational performance of hotel businesses in Bangkok found that,charismatic leaders,
transformational leaders, transactional leaders, democratic leaders, and laissez-faire leaders’had a moderate positive
relationship with organizational performance. The results of the analysis of' leadership styles that affect the
organizational performance of hotel businesses in Bangkok found that charismatic leaders, transactional leaders,
democratic leaders, and liberal leaders have positive results in organizational perfarmance. They together predicted

organizational performance at 53.2 percent.

Keywords : Leadership Styles; Organizational Performance; Hotel /Business
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