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Abstract

The objectives of this research were to study the roles of school administrators in promoting the/learning
management processes of teachers under the Bangkok Secondary Educational Service Area Office 1 and compare
teacher’s opinion about the roles of school administrators in promoting the learning management processes. of
teachers under the Bangkok Secondary Educational Service Area Office 1. The sample was a group of 360 teachers
classified by educational qualifications, teaching experiences, and school size. The research instrument used was a
5- rating -scale questionnaire with a reliability of 0.973; the index of item objective congruence (LOC)was between
0.80 and 1.00. The statistics used in the data analyses included frequency distribution, percentage, mean, standard
deviation, t-test, one-way ANOVA, and multiple comparison test with Scheffe’s method.

The research findings were as follows : (1) the overall and each aspect perception of teachers toward the
rotes of school administrators in promoting the learning management processes of teachers under the Bangkok
Secondary Educational Service Area Office 1 were at the high level of 4.32; (2) the overall and each aspect perception
of teachers with the difference of educational qualifications and work experiences toward the roles of school
administrators in promoting the learning management processes of/teachers under the Bangkok Secondary
Educational Service Area Office 1 were not different; and (3) the overall and each aspect perception of teachers
from different school sizes toward the roles of school administrators in“promoting the learning management
processes of teachers under the Bangkok Secondary Educational Service Area office 1 were statistically significant
different at the .05 level.

Keywords : Roles of school administrators; learning management processes, Bangkok Secondary Educational Service
Area Office 1
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