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Abstract

This research aims to studythe economic impact on souvenir business entrepreneurs in Chanthaburi Prov-
ince and find solutions for them in'the post-COVID-19 period. The research employs PESTEL and SWOT analyses.
The findings indicate that 54.50% of entrepreneurs use their capital to operate their businesses. Most customers are
Thai tourists, and during the COVID-19/pandemic, there was a significant decrease in customer visits, resulting in a
two-fold reduction in revenue-while expenses doubled. Entrepreneurs responded by expanding sales channels,
advertising online, cutting’extravagant costs, and managing debt by paying only the interest. One of the key findings
of the research’is the significant role of online channels in souvenir purchases. The study found that souvenirs are
primarily purchased for gifting purposes through online platforms. There was a noticeable decline in souvenir pur-
chases before'and during the COVID-19 pandemic. Key factors influencing purchasing decisions include product
quality, reasonable pricing, availability of online ordering, and sales promotions. The PESTEL and SWOT analyses
reveal that-educating entrepreneurs, consumers, and the public about online selling, reducing unnecessary costs,

and helping entrepreneurs adapt is crucial for their survival and recovery after the COVID-19 crisis.
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ayudayarusznaunis Sayaw/anud Joway (%)

Huwenedgs 284 71.00
439078 41-60 U 187 46.75

ZAUNITANYIUIQYEYIR3 211 52.75
seldsoiiou 30,000 ULy 134 33.50
Uszaunmsainisvhssieiunevesn 10 TEuld 174 43.50
fuduauluviosiutuny3 327 81.75
$UBVRNINVDIAULEY 1 U 218 54.50
$uv0IRULeY 253 63.25
fiudeidou 5,001 - 10,000 UM 177 44.25
Aassallan (st abdsedn/Insdwd) stetpou 2,500 Umiuly 172 43.00
fiﬂ%fdmiumsamu%a%uﬁwLﬂﬁﬁmm'alﬁau 25,000 Umaly 157 39.25
nulumsafugsiaduyudiu 218 54.50
anéndnlvadutinvioadieailng 225 56.25
Prsanumsallain-19 gnanficsidosas 303 75.75
s1eleanad 2 i 177 44.25
Arlddneifiatu 2 wih 194 48.50
fnmsususileliigsnsagsentneiutemnanisuie 116 29.00
YeeggNAtRENIsUTER RN UEN 190l 147 36.75
anmeinelnesipriliseiiiios 147 36.75
vimsdansuiiaulasnisiesameaonide 174 43.50

PNAIT 2 WU Fasaaunsallede-19 gn ilevin1sdraafamansenureyaraATegAa
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M1T99N 3 NANTENUYAAINIATYENAVOILUTENBUNITFINIVBVRININTINIATUNYT dou-trainaniunisallain-19

NaNIENUT fau-vauinaa1un1salladn-19 X SD wlanunsng
518318 UVBIATOUATT 4.02 0.95 Gl
HaUENaUNITTINAVRITIUAN 4.43 0.70 )
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M19197 4 agudeyagnAtfineuluudeuntu (n = 400) (338 15 Sg Md1umsaniluns PAIC uazduntualiliedn)

Y

HANMTIAEvIlansansuTeaslBunuesgnA AannT1ena

ayudayagnan S/ Jowaz (%)
daulua)iJumemnds 273 68.25
agluyiveny 41-60 Y 181 45.25
FTAUNTANYIUIQYYINI 211 52.75
D1TNTINVAIUG 123 30.75
seausglamatiau 20,001 - 30,000 UM 153 38.25
m&gmmaams%aLﬁaﬁ]waamﬂ 211 52.75
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M13199 5 wansinauladevesrinandmindunyslugidlain-19 veenguandi

wan1saduladeveshnandamiasunyilutadaia-19 X SD wlana
AURUA
ANNNVDIFUA 4.05 0.88 N
AUTIA
FIANAUZANTUAN INEUAT 4.32 0.97 W
AUYDMINTINT MUY
fidosnseaulatlumsdsde 4.52 0.82 1Nl
funsaLETINITYIY
$1UANIN1TAN WAN AN ko 4.16 1,08 1N
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msvenvvesulatinniian esanegluanunisalilsiung
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Tugaaladn-19 wudl wnmamsuAdagvivesiusenaun)s
sanaveveshndmiaduny3luthdlaia-19 i

Auszneunsdeslsunuessiauiu lddmmely
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