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Abstract
The purpose of this research“was.to study’ marketing strategy guidelines for the elderly transportation
services to healthcare facilities in Seansuk/Municipality, Muang District, Chonburi Province. The sample consisted of
10 participants, including elderly caregivers, (elderly individuals, and hospital personnel involved in elderly care.
The researcher employed a qualitative research method based on in-dept interviews. The questionnaire included
questions on demography, psychology, and behavior aspects, as well as on service marketing mix factors. The research
results indicated that key informants had needs and intentions to use the service. The 7Ps service marketing mix

could be used as a foundational -guideline for marketing planning.
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