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Abstract

This study aimed to examine the effects of narrative theory-based counseling on positive communication
among teachers. The sample consisted of secondary school teachers with the lowest 20 scores in positive
communication. The participants were randomly divided into two groups: an experimental group of 10_teachers
and a control group of 10 teachers. The research instruments included a positive communication assessment.tool
developed by the researcher and a narrative theory-based counseling program designed to enhance positive
communication among teachers. The program was conducted in eight sessions, each lasting approximately-60 - 90
minutes. The control group did not receive counseling. The participants’ positive communication:skills were assessed
at three stages: pre-test, post-test, and follow-up. Data were analyzed using repeated-measures ANOVA, involving
one between-group variable and one within-group variable. When statistically significant differences were found at
the .05 level, pairwise comparisons were conducted using the Newman-Keuls method.~The findings revealed that
teachers in the experimental group who received narrative theory-based counseling scored-significantly higher in
positive communication than those in the control group at both the post-test and follow-up stages. Additionally, the
experimental group showed significant improvements in positive communication skills from the pre-test to both the
post-test and follow-up stages, with statistical significance at the .05 level.”In-conclusion, narrative theory-based
counseling effectively enhances positive communication among teachers: Key(techniques include assisting the
person describe the problem, externalizing the problem, scaffolding conversation, conversations that highlight unique

outcomes and definitional ceremonies.

Keywords : positive communication; teachers; narrative theory
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M19199 1 ARBeLarALJERULNINTFINYBINITAOMTTIUINVBINGUNAADY kaznguaIuax Tussernaunnass namaaes

LALFARANUNG
EXP. CON.
No No.
PRETEST POSTTEST FOLLOW PRETEST POSTTEST FOLLOW
1 66 95 98 1 69 67 67
2 12 105 107 2 12 65 64
3 79 92 92 3 79 78 75
4 80 100 100 4 80 78 74
5 80 126 135 5 80 76 74
6 83 98 100 6 81 72 70
7 83 108 116 7 85 83 83
8 85 130 132 8 86 81 76
9 86 120 124 9 86 76 73
10 86 112 116 10 86 69 65
M 80.00 108.60 112.00 80.40 74.50 72.10
S.D. 6.464 13.176 14.959 5.948 6.023 5.744
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SyeEVMAaed uavszezAnmuag 1y 80.00 (S.D. = 6.464) ,80:40S.D:= 5.948) 74.50 (S.D. = 6.023) uag 72.10 (S.D. =
108.60 (S.D. = 13.176) Wag 112.00 (S.D. = 14.959) mua19iU__5.744)s1ud19U

200
108.6 112 M PRETEST
100 80 804 745 721
-. I POSTTEST
0 Il FOLLOW
EXP. CON.
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A15747 2 nan1snadeU Compound Symmetry Inensnagey-Mauchly’s test of sphericity

Within Maunchly’ W Approx. df p Epsilon

Subject Chi-Square Greenhouse- Huynh- Lower-
Effect Geisser Felde Bound
Interval 127 35.043 2 .000 .534 572 .500

N7 2 man1snAdey Mauchly’s Test of
Sphericity #wu31 8A1 Mauchly’s W =127 @4:Chi-Square =
35.043 Tnefldn P-value Wiy 000 FsUfias HO uansin
AnuuUsUsulaldu Compound Symmetry Favuneds
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A191991 3 NTATIERANULUTUTIUTDIAZLULATEDENSITIUIN SEWINTIONARDINUTLELIAINITNAABS

Source of Variation S5 df Ms F p 1’
Between Subjects 12818.4 19 9238.83
Group 9028.267 1 9028.267 42.877 .000* o4
Error 3790.133 18 210.563
Within Subjects 7647.333 22.866 5776.518
Interval 1796.633 1.143 1571.371 29.291 .000* 619
Interval X Group 4746.633 1.143 4151.500 77.386 .000% 811
Error (Interval) 1104.067 20.580 53.647
Total 20465.733 41866 15015.348

N7 3 WU HanITIAsIEEALLUSUTIY
TesnzLULaAEN1Toa BN nud1 UFFuusTEning
Sz8EN1IAEaU (Interval) AUABN1MA@a8Y (Groups) A1
NaUINYeInLLURALd s uLYaLRa S0 1senANE sEe
(55) 1 4746.633 SimAnuuUsUsiuaas (MS) 1 4151.500
msuanuasaen (F) 18y 77.386 Tneiian P-value wiriu .000
wazilArvunuesna (Effect size) aunlng (1° > 0.40)
(Cohen, 1977) wanadUfdunussenineszezn1svagaay
(Interval) AU3Sn13MAaeY (Groups) dNaroasLLULAAY

o o a

N3deaIWNUINY AR NIERANTZAU .05

YanaInd WU Srernsnagau (Interval) ian
NAUINVDIALLUULTELULVBILAREABE198NNaIa09 (SS)

u 1796.633 Hanarunvsisiuads (MS) 1By 1571.371
nsuanuasaen (F) 1y 29.291 Tnedian P-value winiu .000
uazdlArvuinvese (Effect size) aunlng (17 > 0.40)
WangIn sEEzTIRdeU (Interval) danaronzLULRREATILY
nsdoaIRIdnuANAI aeedifuddaymnaainTiseau .05
uaZdINUBNIT A5ANINAADY (Groups) JANAUINVBIAZLUL
Jeosuteasasserieniidans (55) 18 9028.267 fia
amuwUsUsiuade (M) u 9028.267 nswanuasaen (F)
t914.42.877 Inedian P-value WU .000 wagiiAnuunvewa

2

(Effect size) vwnlng) (" > 0.40) LAAIINIZNITNAADY

(Groups) @IHARDAZILUULAAYAZLUUNITADANTITIUIN

o o a

upnFNeRUeENlitudAYNINEIANIZAU .05

150
. /1"0'” —e 112
4 P > 721 =@=—=EXP.
50 ==@==CON.
0
PRETEST POSTTEST FOLLOW

A 4 nsU S TEIesEEEn1sNaaeu (nterval) iU 35n15Mnaes (Groups) YB9ALLULLRAENTARANSITIUIN

P 3 uansliiiiuin szezdounimaaes
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TndAgsiu-souluszeendainimeass nqunaass uas
naumUAN finzuuuRAsnsAemIBauanuandnaty uaziilo
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AUl 3 N1INATOUNALIENANITILATIZVAIY
wdsusiuvasaziuuRfEn1siaansideuin Tungunaaas
ay yvo = o A ' a M vw
nldsun1susnemauianisas uaznguatuuilulasu
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M1399 4 HANITILATIENAMURUTUTIUAZUULAAENITAANSIBIUINVBINFUNAREY TUuTeuEAoUNARY Naenaaes

WALANNIUNG
Source of Variation S5 df ms F p 0
Between Subjects 3032.800 9 336.978
Interval 6178.400 2 3089.200 60:467 .000% 870
Error 919.600 18 51.089
Total 10130.8 29 3477.267

INAITNN 4 WU ATLULLRAYNITERAITIUIN
YoINgUVAaed Tussuznounnasy NAmAa LashnnuNg
wANANAURE1HTAAYNNADANTEAU .05 LwazllAIUuIn
2 v 3 Va v =

0.40) AYUUNIAYA

U

voma (Effect size) aualug (7 >

Wisuilsuaghumaionisdeaslisuinvaangunaaes 1Ju
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method) M1 5
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. PRETEST POSTTEST FOLLOW
80.00 108.60 112.00
PRETEST 80.00 28.60* 32.00%
POSTTEST 108.60 - 3.40
FOLLOW 112.00 .
r 2 3
q.,.(r,18) 2.97 361
q.,(r,18) /M5 error 6.71 8.16
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A191991 6 NANITIATIEIAULUTUTIUALLULLRAENNTHRASRIUINTUSEL UL NDUNARDY REIVAADY LALRARIUNE

FEMINNGUNARDI UAZNGUAIUAY

EXP. CON.
Interval MD SS df MS F P 7R
M S.D. M S.D.
PRETEST 80.00 6.464 80.40 5.948 -.40 .800 1 .800 .021 .887 .001
POSTTEST 108.60 13.176 7450 6.023 34.10 5814.050 1 5814.050 55.404  .000* 755
FOLLOW 14959 7210 5744 3990 7960.050 1 7960.050 62.002 “000* 775

112.00
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o
€
€

* IlpdAgyneadanszau .05
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IfdhsunsUinuederaiiosaderiutu dwmainmsian
auesfunsdemsdeuinegiseiediszerern 900
ARAUNANAIINYIINITERNITUTNwIIILEY 1 iRal Wyl
fHanaiivinugnsdoasisuinediseiiion o5urglien sl
nsUinumguiidndesfiomiuaimsioasdanniany
et idudsiianelunsasuaamsdomaduindmiu
asuazanunsalulddeansluaniunasalesafuiinigeuld
wlliilusvesrdmeaoaazszovinirumng AsnliuMsUEnw
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PmslinmsusaunlaelinguiiaFoaduisidussanam
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Uaymesngneuen (Extemnalizing the problem) Wiorhns
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aunfgiute 2 asildfunisunwmguiianes
frzuuunsdemaifauiniuszesrdauarszesfinnunanaaos
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