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Green Energy Strategy for Singburi Province
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Abstract

This study aimed to investigate the potential of green energy available in each area of Singburi province
and to address a green energy strategy corresponding to the development plan of renewable and alternative
energy by 25% in 10 years, the renewable energy development plan of 15 years, and to the development
strategy of the Department of Energy. This research was a qualitative study by gathering data from related
document and interviewing senior administrators of Singburi province and people involved with“the energy
management. Data were analyzed using SWOT technique and a development of green energy-was addressed.
There are four energy strategies and their feasibility and appropriateness were evaluated by six-experts.

This study found that there was be two potential green energies solar energy and-biomass respectively,
as they could be sufficient and of interest to communities. They could help reducing-energy intake from
outside the province and would be environmental friendly. For social and-economic benefits, the use of green
energy could encourage communities to concern agricultural residues into energy,In. addition, they could
reduce energy expense and transform it to be alternative occupation in the future. There would be four green
energy strategies for Singburi province, consisting of the strategy of-searching and developing green energy,
the strategy of improving knowledge on environment and green energy, the strategy of managing and

encouraging the use of green energy, and the strategy of development of-institutions for green energy.

Keywords : green energy Green Energy Strategy Green, Energy-Policy
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unegeunalumsiiufinsaiyreaduleifes Colletotrichum gloeosporioides guvalsalauunsaluguuaiuLay
NaLA2ilns ¥n15nAaIuLeIn1s PDA #1838 poisoned food technique 29uiun1svagedwuy CRD & 7 vsaiun
5 1 nan1IRaRIUINEsATl Prochloraz way Mancozeb Sudinisaiawedduledos C. gloeosporioides léivhiu
100.00 wWasidud Lﬁam%'&ml,ﬁsmﬁummmu s03a91lALA Carbendazim, Befiomyl, Copper oxychloride uaz
Azoxystrobin wuininadudawiiiu 91.26, 88.33, 65.41 wag 31.73Wesusnnadu
AdnAry : lsaneuunsaluauiieng, aswiasuaulsaiiy

Abstract

The effect of 6 fungicides; Prochloraz 50%WP 8%51-20, ml/20 |, Benomyl 50%WP 10 ¢/20 |, Carbendazim
50%WP 15 ¢/20 |, Azoxystrobin 25%SC 10 ml/20 A, Mancozeb 50%WP 50 ¢/20 | and Copper oxychloride 50%WP
80 ¢/20 | were studied in vitro on the culture-medium against anthracnose stem and fruit caused by the fungi
Colletotrichum gloeosporioides using-poisoned food method. The experiment design was a CRD with 7 treatments
and 5 replications. The results revealed. that-mycelia growth of all fungicides treated fungi were reduced
significantly compared to untreated control. Prochloraz and Mancozeb showed completely inhibited mycelia
growth of C. gloeosporioides, followed by Carbendazim, Benomyl, Copper oxychloride and Azoxystrobin with a
percentage of mycelium inhibition-were 91:26, 88.33, 65.41 and 31.73%, respectively.

Keywords : anthracnose disease”of dragon fruit, fungicide
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Factors Affecting the Wetland Environment in a Ramsar Site:

a Case Study of Don Hoi Lord, Samutsongkram
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Abstract

The objectives of this study to analyze the factors that affect to environment of Don Hoi Lord wetlands
of international importance. And the relation of each factor consists of Drivers, Pressure, States, Impact, and
Response: DPSIR conceptual framework. This study is qualitative research. The data collection methods ‘were
semi-structured interviews and case study conducted in 4 sub-district; Bang Chakreng, Laemyai, Bang Kaeo, and
Khong Klon, that declared wetland of international importance.

The study found that the Drivers Factors is begin of the environmental problem states in{Don Hoi Lord
wetlands consist of the economic growth around Don Hoi Lord area, a gradual increasing population in the area,
the construction of the dam. These factors can cause of Pressure Factor to environmental-change-such as the
invasion of mangroves, environmental quality and pollution problems, and land utilization of Don Hoi Lord
wetlands exceeds the balance of nature and potential of the area, whole the pressure-factors influence to
environmental States factor degenerate of the Don Hoi Lord wetlands .The present” states factors impact to
overall ecosystem of Don Hoi Lord wetland degradation, economic and social probtem, and the biodiversity of
wetlands decreased. For the solution or response factors the most effective is the Cabinet resolution on
November 3, 2009 A.D. (2552 B.E.) because that can reduce the negative impact factors cover all aspects
also has the effect forcing like wetland law directly.

Keywords : Ramsar site Ramsar convention Don Hoi Lord wetland DPSIR conceptual framework
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Abstract

Mangosteen (Garcinia mangostana Linn.) is a tropical fruit that is rich in minerals and vitamins, it/is also
has sweet taste from the reducing sugar that is fructose and glucose in addition to sucrose. The objective of
this study is to develop the milk tablet product which comprises of the reducing sugar and high fiber content.
This study investigated the use of concentrated magosteen (65-67 ° Brix) mix with milk powder in a milk tablet
product. A complete Randomized Design (CRD) was used to optimize the levels of the concentrated mangosteen
with milk powder in 5 treatments, which the treatment 1-5 are of 100:0, 90:10, 80:20, 70:30 and 60:40; respectively.
It has found that, all the mixers could be directly molded into the tablets, with the addition-of. lubricant and
binder which was made of magnesium stearate and modified corn starch at 0.2 and 5-percent by weight,
respectively. As mentioned that, when increase the amount of concentrated magosteen over-40 percent by
weight cause the mixture to become a rocky sheet after drying process.

The physical and chemical analysis of mixed mangosteen milk tablet'in.each treatment was performed.
Percent moisture and water activity (a,) of all 5 treatments were not significantty_different with that those
contents in the range of 3.5-4.2 and 0.4-0.5 percent by weight, respectively. However, the brightness (L) value
was reduced, and the green (a) and blue (b) value were more negative which indicated that when increasing
the amount of concentrated magosteen into the milk powder caused a dark brown product. The fiber and
ash content is, as expected; as the treatment 5 (60:40) provided highest valugwhile its ash content was lowest
which was equal to 1.5 times and 0.7 time that of the treatment (1 (100:0); respectively. Vitamin C content of
all treatment was indifferent.

Keywords : Milk tablet, mangosteen
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Guidance for Developing Sustainable Destinations

of Thaiphuen Community in Nakhon Nayok Province, Thailand

Akhilesh Trivedi, Ph.D.,
Faculty of Hospitality Industry, Dusit Thani College, Bangkok, Thailand

Abstract

This research concerns issues of community destination development for sustainability. within the
context of Thailand. One particular community; Thaiphuen in Nakhon Nayok province, was investigated. The focus
of the research is on assessment of the environment for tourism, the available resources of Thaiphuen
Community, destination sustainability as well as marketing analysis. Consequently,guidelines’ for developing
sustainable destinations for the community are recommended. An integrated approach; the key factor for the
success of sustainable tourism, should be adopted in planning sustainable tourism for Thaiphuen destinations.
Overall development schemes of all tourism organizations are needed to/integrate in order to miticate the
conflicts that can emerge between tourism and other resources-based activities. Further more. critical marketing
activities are elaborated; positioning tourist destinations, defining target sroups and developing service
marketing strategy; products, price, place, promotion, process, personat.selling and physical evidence. These
activities are essential in driving the tourism service level of the community to meet the target groups’ expectations
and tourism sustainable achievement in the long term.

Key words : Community Based Tourism, Sustainable Destinations; Tourism of Thailand
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Introduction

As defined by the travel industry, destinations are
specific places chosen by travelers for temporary stays.
People will select a given destination to visit, based
on their preferences and purpose for travel (Medlik
and Middleton. 1973). With the advent of mass
tourism, the need to engage in formal destination
planning and to establish sound policies with respect
to development has become more evident (Bangur
and Arbel. 1975). Destination planning entails
numerous processes and requires the cooperation
and commitment of many parties. The key to orderly
development seems to lie in proper planning for
controlled development, awareness and vigilance on
the part of host communities and governments, and
careful monitoring of actions. Above all, destination
development requires education and the understanding
of the rights and responsibilities of both hosts and
visitors (Helber. 1979).

Nakhon Nayok Province of Thailand is a destination
that has arguably been taken for granted by many
tourists. Located just 106 kilometers from Bangkok.
Among variety types of destinations in Nakhon Nayok,
there is one famous cultural destination namely
“Thaiphuen community”. This community currently
attracts many visitors as they can maintain their
authentic attitude and value. It is a strong (Community
which comprises of 4 small villages; Tha Daeng,
Fung Klong, Koh Wai and Ban Mai, All(fourvillages
have shared similar traditions and cultures (Virlyanuyok.
2012).

Back to 200 years ago, “Thaiphuen” migrated from
Loas and located in Nakheon Nayok-Province. Some of
them scattered and settled in-the northern part of
Thailand. Presently, the native language is still used
among the community people. However, they use
Thai language~formally in communicating with
mainland people. Thaiphuen people wear own
traditional style clothes and prefer to take traditional
foods in“their \family. They still use traditional type
medical-facilities e.g. herbs, and naturopathy, hardly

people. use-modern medical services. The center of this
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community is “Fung Klong temple” where community
people are joined together to perform religious
functions and celebrate their festivals and traditional
activities (Tourism Authority of Thailand. 2012).

This community has been promoted by the
Ministry of Culture Thailand to be “Cultural Centerin
Honor of His Majesty the King” on 19th December,
2012 in celebrating for the auspicious occasion of His
Majesty the King’s 7th Cycle Birthday-Anniversary.
Beside this main cultural center, there are the other
historical sites available to serve-tourists’ interesting
such as temples;Tha Daeng temple, Fung Klong
temple, Koh waitemple.and Ban Mai temple
(Pra Tum Wong Sa Was temple) as well as a various
kinds of activities such as trekking in the forest near
the villages, joining a lecture/workshop for learning
Thiaphuen traditionand culture, demonstrating of
food, preservation., demonstrating of plant growing
and’demonstrating of traditional products’ production,
etc.

As this community becomes famous in their
strength, @ great number of visitors are continuously
coming to visit its destinations. Therefore, it is
necessary for Thaiphuen community to plan for
future development on destinations. Because of the
unique nature of Thaiphuen community tourism,
the true ability of a destination to compete and
sustain should involve three pillars of sustainable
tourism; environmental, economic and social aspects.
Consequently, the author is interested in the research
problem of what makes a tourism destination
truly competitive, to increasingly attract visitors
while providing them with satisfying, memorable
experiences, and to do so in a profitably way, while
enhancing the well-being of destination residents
in Thaiphuen community and preserving the natural

capital of the destination for future generation.



15971529851 lwnssal U7 9 auudl 2 iaeunuaiug - wgwnIeu 2558 41

Research Methodology

This research is a survey research which covers
both qualitative and quantitative approaches. Qualitative
Data is collected from 10 key people of the community
and 10 involved parties of relevant organizations. A non-
probability sampling technique; snow ball is adopted
along with a structured questionnaire in conducting deep
interview. Quantitative Data is collected from 400 travelers
of the community. A non-probability sampling technique;
quota sampling is used together with a self-administered
questionnaire. The data is formulated and analyzed by
descriptive and inferential statistics. The hypotheses
are tested by using Chi-square test ()C2 - test). In case
two variables are associated then, Cramer’s V and

Sommers’d are used for testing correlation.

Research Results
1) Qualitative Approach
Part I: Environment, Available resources, Cultural
activities and Infrastructure at the destinations of
Thaiphuen community

All respondents mentioned that there is one
natural resource in their community which is Tha Daeng
canal. There are also four historical temples in the

)

community; one called “Tha Daeng Temple”, second
one called “Fung Klong temple”, third one called “Koh
wai temple” and fourth one called “Ban Mai temple.
In Ban Mai temple, there are some very-interesting
historical sites namely Kusawadee Pagada, traditional
weaving and food centers. Fung/Klong temple and
Ban Mai temple are the most(frequently visited by
travelers. Fung Klong temple/ has cultural center
available for entertaining those travelers interested in
traditional and cultural-activities; )music dance, food,
custom and language; etc. Moreover, the museum
in Fung Klong temple is-also the most interesting
attraction for travelers.

All respondents/said that they are proud of
the many_culturat. activities of their community. Hand
weaving cloth \is an important traditional product of
Thaiphuencommunity. They produce these products

by “traditional weaving machine which is made

from wood. The most popular traditional food is
preserved fish called “Pra Doo”. The other kinds of
food are cloded rice called “Khao Pun”, grilled rice
called “Khao Jee” and lotus stem curry called “Khéng
Born”, etc.

There are many religious functions and cefemonies
of Thaiphuen people such as longer lifespan, removing
bad luck, New Year and wedding ceremony, etc/ These
functions and ceremonies are arranged-at,the four
temples of the community. Many community people
like to play local music by traditional music instruments
such as tom-tom, xylophone; and. small cymbal, etc.
Thaiphuen people have traditional dance called “Rum
Phuen”. It is similar-to northern dance of Thailand.
They also have traditionat-music called “Rum Tad”
which is accompanied by tum-tum.

Overall Infrastructure in the community is quite
good, There is a-huge power plant that produces and
distributes “electricity throughout Nakhon Nayok. There
is no/problem about water supplies. It is distributed
consistently with high pressure. Telecommunication
and-transportation systems are quite good also. All
main-roads are made of concrete, in good condition
and have 4 lanes. Even though some small roads in
the villages are a bit narrow, all are made with concrete

or asphalt.

Part II: Destination sustainability; the environmental,
economic and social impacts at destinations when
travelers visit

All respondents were of the opinion that presently
there is no environmental impact at the destinations due
to the fact that the amount of travelers is still limited. The
development on tourist destinations has led to a posi-
tive economic impact on the community. People have
an opportunity to show their traditional performances
and to sell their traditional products and food. They
can earn extra income. The employment rate is
affected in positive way as well. Moreover, there is a
positive impact by tourism on their society. Whenever
travelers come to visit their community, they are very

happy because they will have a chance to exchange
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and present their culture and tradition; language,
clothes, food and music, etc. They are eager and
willing to greet and participate in all activities that are
offered to travelers. They always set the greeting
plan and tour programs in advance to ensure the
maximum service level for travelers. Community elders
or the abbots usually help the locals in facilitating

all activities.

Part Ill: Market analysis; Past and Present trends of
tourism and Marketing strategies to promote the
destinations

Past trends of tourism in the community depended
on the season. Most of the travelers came in rainy season
to visit natural destinations especially, waterfalls.
Present trends of tourism are increasing due to the
increasing popularity of the community. Since public
media companies have broadcasted the tourism in
formation of this community on television, there are
many travelers come to visit, particularly groups of
travelers such as students, academics and government
staff, etc. Even though tourism seems to depend on
the season but, many travelers come year round to
visit the most famous destinations; Wat Fung Klong
Museum. Therefore, the present tourism trend-is
obviously increasing.

Some respondents could not\recognize the
marketing strategies. They knew only that they-were
willing to participate in all activities of 'the community
whenever there were travelers that-came to’visit the
community. However, some said-that it is.the duty of
Tourism Authority of Thailand (TAT) te set the marketing
strategies as TAT has played a-cruciat”role in promoting
tourist destinations around Thajland. Besides TAT,
Tourism and Sport office. in Nakhon Nayok has supported
events or activities to encourage tourism such as rallies,
racing and contests, etc. For Thaiphuen community,
they are fortunate that’many television broadcasters
are interviewing locals and making television programs
particularly~about the present famous destination;
Wat Fung Klong meseum which has been promoted
by the Ministry of Culture Thailand to be “Cultural Center

Akhilesh Trivedi, Ph.D.,
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in Honor of His Majesty the King”. Therefore, this museum
presently tends to be magnet of Thaiphuen destination:
The Abbot of Wat Fung Klong has attempted topromote
this museum by publishing leaflets and brochures ‘as
well.

Most of the respondents said that there"wereno
financial resources directly supporting their community.
They had to develop the projects that defined the'needs,
objectives and the activities then, presented to the gov-
ernment offices before they would allocate an annual
budget. If they could clarify theimportance and outputs
of their projects, they-would-be-allocated funds to sup-
port those projects. Most projects that were approved in

the past were small projects.

2) Quantitative Approach
Part I: General information of travelers

Out/of total 400 respondents, the highest
percentages-of each general information were as;
55.0//percent were’ females. 36.0 percent were 50
years old-and above. 57.0 percent had lower than
bachelor degree and 29.0 percent were government

official or state enterprise employees.

Part Il: Behavior of travelers toward traveling to
destinations of Thaiphuen community

Out of total 400 respondents, the highest
percentages of each aspect of travelers’ behavior were
as; 74.0 percent were social netting group traveler
who travels with peers, colleagues or many other
associations. 56.0 percent travelled to Thaiphuen
tourist destinations by car. 59.0 percent had been to
Thaiphuen tourist destinations only one time. 35.0
percent visited Thaiphuen tourist destinations for the
main purpose of meeting. 66.0 percent rated summer
as the most favorable period of visiting. 41.0 percent
rated friend or partner as the most influential person
in making decision to visit Thaiphuen destinations,
63.8 percent stayed overnight at home stay and

46.3 percent preferred small food shops the most.
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Part Ill: Demands of travelers on destinations of
Thaiphuen community

The top three types of each issue of Thaiphuen
destinations that the respondents rated for improvement
were as follows;

Tourist destination; first, sign board expressing
back ground and importance. Second, tour book and
leaflet, and third, knowledge and communicating skill
of guide and staff.

Food shop or restaurant; first, variety of shops.
Second, cleanliness, and third, area for group tour.

Accommodations; first, shuttle van/bus services.
Second, rate of the rooms, and third, availability of
tour agent counters.

Traditional souvenir shop; first, number of shops.
Second, quality of products, and third, demonstration of

production.

1. Gender and number of times visited

Transportation; first, clarity and consistency of
traffic sign boards on the road. Second, convenience
and safety, and third, a variety of vehicles.

Travel center; first, tour books, leaflets and tour
programs of each destination. Second, clarity. and
consistency of traffic sign boards direct to travel-center or
agent offices, and third, knowledge and communicating
skill of guides and staff.

Promotion; first, availability, clarity of information
and accessibility of bill boards, leaflets; tour books and
travel magazines in important-tourist destinations.
Second, modern and-updated of information advertizes
in television and radio, and-third, appropriate and up

dated information in the website.

Part IV: Hypothesis-tests
In testing the main hypotheses, the results were

as follows;

Hypothesis: Gender of travelers is associated with number of; times visited to destinations of Thaiphuen

community

Table 1 Hypothesis Testing on association between gender and number of times visited to destinations of

Thaiphuen community

NUMBER OF TIMES VISITED XZ p
GENDER TOTAL 1.605 0.205
ONE TWO OR MORE
FEMALE 100 80 180
MALE 136 84 220
TOTAL 236 164 400

Table 1 shows that'p value at 0.205 is higher than o at 0.05, therefore at the statistical significance level

of 0.05, we can-conclude that gender of travelers is not associated with number of times visited to destinations

of Thaiphuen community:

Akhilesh Trivedi, Ph.D.,
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2. Gender and average length of visiting time
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Hypothesis: Gender of travelers is associated with average length of visiting time to destinations of Thaiphten

community

Table 2 Hypothesis Testing on association between gender and average length of visiting time to destinations

of Thaiphuen community

AVERAGE RANGE OF VISITING TIME xz p
GENDER TOTAL 3.299 0.069
1 DAY 2 DAYS OR LONGER
FEMALE 136 a4 180
MALE 148 72 220
TOTAL 284 116 400

Table 2 shows that p value at 0.069 is higher than o at 0.05, therefore at the”statistical significance

level of 0.05, we can conclude that gender of travelers is not associated with average length of visiting time to

destinations of Thaiphuen community.

Conclusion and Discussion

When analyzing qualitative data of the research
by following the elements of destination development
for sustainability, it is found that Thaiphuen community
has recognized the importance of their environment for
tourism. They have developed their destinations in line
with sustainability concepts. It is definitely concerned with
the three aspects of sustainability which are defined by
Roger et al (2008) that covers environmental/ ecological,
economic and social/ socio - cultural.

In discussing the first aspect; environmental/
ecological, it is found that there is only one-natural
resource in Thaiphuen community whichis‘Tha Daeng
canal. Presently, many tourism_parties-are trying to
develop this canal to become.a natural tourist
destination. This endeavor -is_consistent with the idea
of Keyser (2002) who_describes that in managing
destinations, the” activities, programs and processes are
implemented across all~of-the tourism industries in a
destination to-create supportive and enabling
conditions that wilt.achieve policy goals and the
destination’s-long-term success. It is also same as the
idea of Ritchie and Crouch (2003: 183) that describe
destination_management as ‘the key to maintaining a

sustainable competitive advantage’ which concerns

Akhilesh Trivedi, Ph.D.,

several activities especially coordinating the fragmented
supply that together-provides the tourists’ experiences
in a/destination(iand developing and maintaining
high “quality resources for tourism and an effective
image-to promote the destination.

When analyzing available resources of Thaiphuen
community, many core attractions, supporting
attractions and cultural activities such as traditional
products, food, ceremonies, local music and traditional
dances are obviously prominent with their own
tradition and identity. Therefore, the tourism of this
community is related to eco-tourism as well, because
it has centered on cultural and nature-based.
Their destinations have attracted many travelers,
particularly educational tourists who want to learn
and experience their interesting tradition and culture.
This complies with the idea of Weaver (2006)
who highlights a range of characteristics that typify
eco-tourism initiatives: these tend to be centered on
nature-based attractions but, as opposed to other
nature-based tourism forms, there is usually an
educational element involved in the experience.
Additionally, they usually come to visit destinations
more than one time. This is shown by the hypothesis

test of this research which found that the type of
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traveler is associated with the number of times visited
to destinations of Thaiphuen community. The social
netting group travelers and family eroup had visited
Thaiphuen destinations two times or more when
compared with other types of travelers; independent,
partner/friend and tour group travelers.

However, when considering the flow of travelers
and the present trends of tourism of the community
which are continuously increasing, the number of
travelers are still limited. Hence, there is no negative
environmental impact at the destinations of this
community, but instead it causes the positive
environmental impact as Inkson and Minnaert (2012)
explain that tourism is an exciting and dynamic
sector that is constantly changing. It can affect
people’s lives in many different ways: for tourists it
can be source of lifelong memories, joy and fulfillment,
and for businesses and destinations it is a source of
income and employment.

Anyway, it is the role of the community and
tourism government parties who will take action in
preventing negative environmental impact that may
arise from the increasing number of tourists. This is a
crucial step for tourism that complies with the believe
of Harris et al (2002). They agree that the key challenges
for tourism are the coordination and cooperation
between different stakeholders, the limitations of ‘the
efforts of the industry (many being woluntary), and the
fact that many small-scale businesses operate in.tourism.

Then discussing the second aspect;. economic.
When groups of travelers come to visit)ThaiPhuen
community, the people of the) community will have
a chance to show their traditionat-performances and
to sell their traditional products-and food. This entails
positive economic impacts-of, tourism on the host
community. The impacts.can be direct, indirect and
induced impacts-depend on the beneficiary of
tourism (Inkson and Minnaert, 2012). For this case,
the community. has received direct economic impact
which is“génerated directly via tourism expenditure.
Therefore, tourism of this community has not just

brought-about environmental but also commercial

implications that were mentioned by Lane (2005) about
this characteristic of rural tourism in the community:

Finally, in discussing about the third aspect;
socio-cultural. As Inkson and Minnaert (2012) 'state
that tourism’s social and cultural impacts“may be
positive or negative, it is clearly found that tourism
provides positive socio impact to Thaiphuen community.
People of the community have a chance to éxchange
their culture and tradition with the travelers:The travelers
enjoy and feel at home with the warm greeting of
local people. This conforms to-the idea of Reisinger
(2009). He believes-that by increasing the cultural
awareness between-hosts and visitors, tourism can
contribute to reducing sterectypes and prejudices
about nationalities, religions-and cultures.

From the above mentioned discussion, we can
conclude that currently Thaiphuen community is on
the<right track in-order to develop their destinations
toward a sustainable way.

In market analysis, it is found that some government
parties have promoted Thaiphuen destinations. This is
consistent with the opinion of Ritchie and Crouch
(2003;183) who describe one role of destination
management is to coordinate the fragmented supply
that together provides the tourists’ experiences in a
destination, for example local transport, hospitality
and attraction providers, the local gsovernment whose
decisions affect the destination’s tourism resources,
and the local community, to create a single cohesive
vision and voice for tourism.

The most famous destination of Thaiphuen
community is Fung Klong Museum. This museum has
been promoted by the Abbot of Fung Klong temple.
He has used various types of printed media. Even
though he did not concentrate on promoting Thaiphuen
brand, the brand of the museum has possibly been
promoted on the sign board in front the museum and
the logo is printed and shown on several printed
media and websites as well. The benefit of branding
is described by Kolb (2006) that branding as a creative
process, involving the formulation of a slogan and

designing a symbol or logo. A well designed brand
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quickly and easily communicates the benefits a tourist
will experience from visiting the destination. If tourists
have had a positive experience of a destination,
an unchanging brand will remind them of this and
highlight that positive experience is still available.
Other advantages are that a clear brand can support
internet marketing efforts and bring the different
stakeholders in the destination together for long-term
planning.

In collecting data from travelers by using
quantitative approach, the authors followed the ideas
of Inkson and Minnaert (2012) who state that marketing
is a complex, dynamic, creative and innovative
process that seeks to influence consumer behavior,
so the core principle of marketing is that companies
and organizations achieve their objectives most
successfully by focusing on satisfying customers’
needs more effectively than competitors do. The
authors also followed Kotler et al. (2009) who believe
the importance of identifying segmentation for the
market and Middleton et al. (2009) who identify
main criteria by which tourism suppliers can segment
their markets such as purpose of travel, buyer needs,
motivations and benefits sought, buyer behavior/
characteristics of product usage, demographic-and
geographic profiles, etc.

When analyzing the quantitative data;(it is found
that some of respondents were social netting -group
travelers who travel with peers, colleagues-or, many
other group associations and some were family
travelers. These kinds of travelling can strengthen
personnel relationship as Mclntosh et al. (1995)
developed a model of maotivation for'travelling. One of
the four motivations is interpersonal motivators: these
are linked to meeting new people, or visits to friends
and family. This means.travelers visit destinations
because they want.to meet new people or want to
escape from the home environment. It is spiritual reason.

In addition, it is also found that respondents
visited Thaiphuen destinations for the main purpose of
meeting,vacation and education. They chose to visit

Thaiphuen-destinations because of availability of
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favorite tourist attractions. This complies with_the
believe of Pike (2008). He explains that tourism can
enrich tourists’ experience, widen their horizons and
increase their knowledge.

Pike (2008) adds that the most tourism-activities
take place at destinations, and destinations form,ja
pillar in any modeling of the tourism system and
have emerged as the fundamentaldunit of'analysis
in tourism. As like this community all - tourism activities
take place at each tourist destination. Therefore, the
travelers have a chance to participate and experience
the activities. This makes them- feel like a part of the
community.

Health and Wall (1992)state that destination
marketing and’management. is a complex issue which
requires a comprehensive, holistic and systematic
approach to understand it. From the demand side,
travelers/have.a variety of choices of available
destinations; from the supply side, destination
marketing-organizations at different levels are trying
their best to compete for attention from a highly
competitive marketplace. Moreover, Pike (2008)
concludes that destination competitiveness and
attractiveness demand effective and integrative
marketing and management strategies which are
based on a sound understanding of the market
condition. Therefore, in order to have the highest
benefit from tourism, the community should apply the
concept of marketing and management in developing
their destinations.

Additionally, it is found that travelers demand
for the improvement of many issues of Thaiphuen
tourist destinations, restaurants, accommodations,
traditional shops, transportations, travel centers and
promotions. All needs or demands of travelers should
be understood in order to have success in tourism
development as Anon (1985) says that in order to
become a successful manager in the tourism industry,
managers must be able to identify and understand
tourist needs and wants and subsequently market
programs that will satisfy those mentioned items.

As one respondent has recommended that the
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tourism parties should provide sufficient budget to
support the community development and as tourism
parties are part of the service sector, therefore the
relevant parties should adopt the service marketing
mix activities. Service marketing theory evolved in the
late 1970s and early 1980s with research by Shostack
(1977), Grénroos (1978) and Zeithaml (1981), whom
Hoffman et al. (2009: 25) refer to as ‘services marketing
pioneers’, because they proposed that services could
not be marketed in the same way as goods. Zeithaml
et al. (2006:355) suggest that “service marketing is
about promises-promises made and promises kept
to customers”.

To a certain extent, external marketing involves
a marketing mix which is a blend of actions taken by
marketers to manage and develop demand for their
products. Traditionally this mix has consisted of four
variables - product, price, place and promotion -
originally described by McCarthy in 1960 as the
4Ps framework (McCarthy, 1981, in Middleton at
al., 2009:138).

In addition to the 4Ps, Booms and Bitner (1981)
added three more marketing mix variables that are
used in services marketing; people, processes and
physical evidence. These three variables are related
to interactive marketing and internal marketing
because they involve the relationshipCbetween
customers, a company and its employees.

Eventually, having clearly seen by the above
discussion, Thaiphuen community-should.adopt the
concept of sustainable tourism, destination-management
and service marketing. Through implementing these
concepts, they will be able to bring about benefits
to all involved parties-in.developing community

destinations for sustainability.

Recommendations
In this-part the recommendations are suggested
for developing sustainable destinations for Thaiphuen

Community.

1) Determining the core attractions. and
supporting attractions for sustainable development
The core attractions and supporting attractions
of Thaiphuen community, that already have developed
or can develop, should be determined before-planning
the strategies to develop them into sustainable
destinations.
2) Conducting marketing analysis
Market analysis should be conducted by studying
past and present trends, traveler profiles, traveler
behavior and demands, market positioning, and
destination image. Itds important for planning, budgeting
and marketing purposes in-order to develop Thaiphuen
destinations. The activities of market analysis are
illustrated below;
2.1) Positioning tourist destinations of
Thaiphuen community
Tourist. destinations of Thaiphuen community
are'prominent.ini their features especially cultural
and [traditional” identities. They are located not far
from ‘Bangkok. They have good infrastructure both
telecommunication and transportation system.
Hence, positioning these destinations is essential in
order to create a clear image for the tourists. The author
agree with the community to develop their position as
“Thaiphuen, a destination of prominent culture,
delicious ‘Pra doo’, traditional food and beautiful dance
and music performances.
2.2) Defining target groups
The whole market of Thaiphuen tourism con-
sists of several types of travelers which are different in
occupations and ages. For Thaiphuen community, the
target groups for developing tourism should consist of
the following;

2.2.1) Social netting group travelers who
have different occupations; government official/
state enterprise employee, laborer, business owner/
merchant, farmer/gardener and private officer including
unemployed/retired person or student.

2.2.2) Family travelers who like to travel

with spouses, children and relatives.
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2.3) Developing service marketing strategy
to serve the target groups
As tourism is in the service sector, service
marketing strategy should be developed to serve the
defined target groups. The service marketing consists
of seven variables as follows;
2.3.1) Tourism products
Thaiphuen community themselves and tour-
ism organizations, both government and private sectors,
all are important in developing tourism products of the
community. Some main recommendations are as follows;
2.3.1.1) Tourism organizations

(1) Form organizations to
take care of Thaiphuen destination development by
concentrating on individual destinations; cultural
destinations, agricultural destinations, etc

(2) Plan sustainable tourism
for Thaiphuen destinations by integrating the overall
development schemes of all tourism organizations and
allocate sufficient budget to each destination in
Thaiphuen community

(3) Hold brain storming meeting
with local people about improving and developing
sustainable tourism for Thaiphuen destinations.

(4) Hold seminar or meeting
to disseminate tourism policy, plan and budget for
relevant tourism parties and Thaiphuen community,
including encouraging them to participate-continuously.
A reward should be offered to the relevant parties who
succeed in maintaining and developing-destinations.

(5) Held tourism fairs and
exhibitions consistently in Nakhon-Nayok or other
provinces in order to promote Thaiphuen destinations.
At the same time, also develop-traditional activities or
contests in Thaiphuen-community to attract travelers
from time to time.

(6) Develop Thaiphuen
destinations.as MICE tourism destinations. Many
activities can-be created to educate interested
travelers,-especially those who come from educational

institutions-and government organizations.
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2.3.1.2) Thaiphuen community

(1) Cooperate with//lgcal
tourism organizations by participating in seminars-or
meetings for planning sustainable tourism developing
strategy or for tourism training.

(2) Improve lifestyle of local
people to protect the region’s natural-and-cultural
attitudes by encouraging them to support or'sponsor
in maintaining cultural destinations, participate in
cultural performances and activities,.and join local
festivals and traditions.

(3)-Tryto demonstrate
traditional and cultural identity, history and value of
destinations through-well-organized performances;
music, show,and dancing,-etc.

(4) Organize special events
e.g. cultural festivals;)sports contests and food fairs,
etctat destinations. In each event, should perform
several activities, fi.e. edutainment, religious, festivals,
rituals; and.native 'dancing and food over the year.

(5) Develop agro-tourism by
encouraging garden owners to improve the attractiveness
of their’ gardens and create activities, such as offering
fruit buffet, picking fresh fruit , growing young plants
and demonstrating organic fertilizer and preserved
fruit production, etc.

2.3.2) Price of Tourism products
2.3.2.1) Tourism organizations

(1) Supervise local entre
preneurs who operate accommodations, food
shops/restaurants and traditional product shops in
setting price of products or services at reasonable rates.

2.3.2.2) Thaiphuen community

(1) Charge entry fee for
famous destinations; Fung Klong museum and
gardens, so that those destinations will have enough
funds to develop and be maintained for long term
sustainability in accordance with travelers’ expectations

and needs
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(2) Encourage owners of
accommodations, food shops and traditional product
shops to set the price of their products or services at
reasonable rate.

2.3.3) Place for Tourism products
2.3.3.1) Tourism organizations

(1) Contact travel agents or
tour operators in Nakhon Nayok for selling entry
tickets of Thaiphuen destinations.

(2) Create network by
coordinating with alliances to sell entry tickets of
Thaiphuen destinations together with traditional
products, i.e. post offices, convenience stores, super
stores, hypermarket stores, department stores and
kiosks in bus stations or train stations.

2.3.3.2) Thaiphuen community

(1) Establish fee counters in
front of destinations for selling entry tickets. The counters
should be opened daily and staff should be assigned
during working hours.

(2) Increase channels of
distribution of accommodations, food shops and
traditional products shops through development of
individual websites for internet booking and having
sale agents or tour agent.

2.3.4) Promotion for Tourism products
2.3.4.1) Tourism organizations

(1) Disseminate-and advertise
up-dated information of Thaiphuen destinations with
beautiful photos, appropriate contentin television and
bill boards in Nakon Nayok and other provinces,
especially big cities.

(2)~Contact’or sponsor broad-
casting companies both-domestic and international to
produce travel programs of Thaiphuen destinations on
television.

(3) Contact publishers of
tourism magazines for promoting Thaiphuen destinations

to travelers.

(4) Publish colorful.and
attractive tour books, brochures or leaflets to introdtce
background and history of Thaiphuen community
destinations as well as provide knowledge about sustain-
able tourism to travelers.

2.3.4.2) Thaiphuen community

(1) Demonstrate history and
background of Thaiphuen destinations-through’video
presentation.

(2) Contact tourism organiza-
tions for supplying tourism printed-media to distribute
at Thaiphuen destinations.

(3)~Promote Thaiphuen com-
munity by using appropriate electronic technologies;
website, travel blogs and social networks; Facebook,
LinkedIn, and twitter, etc.

(4) Advertise Thaiphuen
destinations by -using word-of-mouth information and
road-show method to.promote Thaiphuen destinations
at educational institutions, sovernment and private
organizations.

(5) Use

techniques to encourage travelers to purchase more

promotional

local products, such as giving discounts under
several conditions, i.e. showing entry tickets of any
destination, purchase at specific volume and purchase
for reselling to end users, etc.
2.3.5) Process for Tourism products
2.3.5.1) Tourism organizations
(1) Arrange free training
courses and work-shops about hospitality management
for local people, entrepreneurs and tourism representatives.
(2) Research should be
conducted periodically in order to learn about the
effectiveness and efficiency of tourism plans and

strategies.

Akhilesh Trivedi, Ph.D.,



ao o

2.3.5.2) Thaiphuen community

(1) Arrange proper process
of touring the destinations for travelers. First, always
start by demonstrating an introductory video on best
practices and short history of Thaiphuen community
and destinations to travelers when they come to visit.
Followed by informing them about the significant features
of destinations and the surrounding environment. Finally,
before the tour, giving them sustainable knowledge in
maintaining destinations.

(2) Advise travelers regarding
proper travel behavior during the trips (including what
they should do and should not do).

(3) Examine travelers’
perceptions of the destination or evaluate their
satisfaction to make sure that those perceptions or
satisfaction reflect reality. The results of examination
and evaluation will be used to improve the services of
destinations in accordance with travelers’ demands.

2.3.6) Personnel selling
2.3.6.1) Tourism organizations

(1) Educated and well-trained
man power such as travel agents, tour operators,
tour guides, hotel personnel, restaurant managers,
transportation company managers, tourist polices,
traditional souvenir shop entrepreneurs and-local
people to serve travelers with correct and, proper
information especially tour guides who’are-role-models
for proper travel behavior.

2.3.6.2) Thaiphuen-.community

(1) Encourage the local people
in Thaiphuen community toCparticipate in tourism
activities. At the same time;educate-them to know how
to protect and preserve-the. natural resources of their
destinations for sustainability.

(2), Promote local employment
(either full or part time) by hiring local people to work
in tourism businesses. Local people will have a chance to
earn income and recognize the advantages of developing

Thaiphuen’community into tourism destination.
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(3) Train local people to
be proficient in communicating by using yarious
international languages.

2.3.7) Physical evidence
2.3.7.1) Tourism organizations

(1) Build tourism,atmosphere
and surroundings by decorating region (and. province,
therefore, making them more attractive and interesting.

(2) Improve local transportation
system by keeping roads in goed condition, installing
clear sign boards to guide the way; fixing enough lights for
convenience and safety, assigning traffic polices to take
care at tourist destinations._and providing comfortable
and sufficient variety of vehicles; etc.

2:3.7.2)~Thaiphuen community

(1) Maintain the beauty, along
with cleanliness, hygiene, good arrangement and
good, air ventilation system at Thaiphuen destinations
in‘consistency.with natural setting.

(2) Build sufficient toilets to
servetravelers. The toilets should be modern design
and-be maintained properly for cleanliness.

(3) Manage waste and garbage
in~an appropriate way. Trash bins should be installed
around the destinations in accessible areas. Sign boards
may be put to encourage travelers to throw waste and
garbage properly.

(4) Advise owners of
accommodations, food shops and traditional
product shops to maintain and improve places of
business with attractive physical decoration, good styles,

comfortable and economical friendly environment.
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Abstract

This research was aimed to study development approaches for the urban green markets which have
emerged substantially within the modern_urban contexts including residential areas and central business
district areas. It was focused on examining social interactions between vendors and customers in terms of
environmental-friendly green products (andservices, distinctive culture of flea markets involved with the
individuals’ ways of lives and health-related-activities.

According to qualitative method including in-depth interviews and observation, there were two types of
green flea markets including ‘ones-developed themselves from the ordinary local fresh markets and ones
emerged in office buildings: From~the customers’ point of views, green products were defined as fresh
agricultural products or-least processed-products. By consuming these products, it illustrated the impacts of
consumer culture” (trends in health-promoted activities) paralleled with environmental preservation as well as
conformity of the 'social norms as doing our bit for the society. Besides, the identity of flea market usually
came from its unique products that might not be available in modern trades or department stores, prices that
could be bargained or discounted and close relationship between the vendors and the customers.

Keyword : Green market, consumption, cultural experiences
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Abstract

The objectives of this research are 1) to bild community rice-mill factory, 2) to manage the community
rice-mill factory participating with people according to sufficiency economy along with local knowledge;
3.) to traiw the Tambon Kwean-hak rice-farmer community enterprise to be sustainable self dependence.
Research methodologies are consisted of preparation to meeting and reviewing the project with community,
improvement of management system in both communities to be transparent, auditable in their own
responsible, reviews the applications of sufficiency economy principles with infrastructure management of
bio-organic fertilizer barn and rice-mill factory communities, linking and sharing the products and’ local
knowledge from both communities, increasing effectiveness and quality to deal with industrial standards,
developing ability and potential in value added of products such as package design of organic rice and
bio-organic fertilizer, providing the markets for products, building and extending the research-networks, public
relating of the success of research to the networks and other organizations that use the research results, transfer
of technology, collecting of satisfied evaluation data and evaluating the project-success by seminar.

The results show that firstly, some farmers used bio-organic fertilizer-instead of chemical fertilizer in
rice field. Therefore, the amount of rice increased and the use of chemijcal fertilizer decreased dramatically.
Secondly, incomes increased due to selling 1500 kg of rice packages with rate of 22 baht/kg, so gain amount
of baht 33,000. Thirdly, reduce the expense by two methods, firstly exchanging 20 kg of rice with 50 kg of
bio-organic fertilizer. The 1500 kg of rice changed to 74 sacks'of bio<organic-fertilizer, that is about baht 33,000.
The remaining rice husk from milling can change to (bio-organic-fertilizer, also. Secondly, reduce the
family expense by keep 2,000 kg of rice to eat within family//that according’to sufficiency economy principles
(3 concerning and 2 conditions).

The results can solve the research problems, 1) building the strong communities of rice-mill factory of
Baan-Kwain-Huk group and bio-fertilizer production of Baan-Sai-Nong group to be the role model of community
in the province that agrees well with sufficiency economy principles according to his majestic the King’s ideas.
2) improving the community economy in risingZincome by selling package of 5 kg organic rice and of 50 kg
bio-organic fertilizer and furthermore, lifting up_the living quality of community in many aspects including life,
economy, social, environment, balance, stability; sustainability, knowledge, love, harmony and happiness
3) developing the local product to“community-commercial and industry by selling 5 kg package of rice in
brand “Kao-San-Kwean-Hak”.

Keywords : sufficiency economy, local-knowledge, community saw-mill factory management
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Review of Determinants of Employee Engagement in Service Industry
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Abstract

As the emerging of human capital management, a concept of employee engagement-has expanded
increasingly among organizations, consulting firms and practitioners due to the positive related. to:both individual
and organizational performance. Even though the employee engagement has become the attention-grabbing
construct, there are a few researches about determinant of employee engagement. This:paper scrutinized the
determinant factors base on the repeatedly of indicative publication and also-the-significance of research results.
As the result, there are nine determinants that predicted employee engagement in service industry separated
into two main constructs; job resources and personal resources. The job.resources.consisted of six determinants
based on analysis of motivation toward the employees’ perception. There are three determinants that have
been reviewed particularly relevant to work-related aspects of personality;,“self-evaluation, and attitudes toward
employee engagement

Keywords : Employee Engagement, Determinants, Job resources; Personal reseurces
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Introduction

In the era of Globalization, a world has become
smaller with diversification and territorial integrations,
things are incredibly rapid and revolutionary change
due to many converging forces e.g¢. technology,
transnational corporations, new methods of
communication and information and economic
integration. The policy makers and organizations are
being forced to modify their styles, structure, strategy
and values in order to catch up with these changing
conditions. Human resource department has gradually
become an important component that acting as the
change agent supported an organizational success.
Over the past decade the term of “Human Capital”
has been introduced and adverted by academic
scholar and researcher and referred as “the skills
and capacities that reside in people and that are
put to productive use—can be a more important
determinant of its long term economic success than
virtually any other resource” (World Economic
Forum, 2013). However, the public and private sector
organization has faced the problem about atrracting
and retaining qualified employees from labor market
due to the changing natural of work, especially
technological, organizational practices, politcal
disputes and competitive developments (Baldwin &
Johnson, 1995). Hospitality industryis the service
industry that has an extremely high~competitiveness
and characterized as the industry with/high turnover
rates, great number of part-time and-casual’workers,
and deficiency of an internalc-market for example
“low job security, promotional_opportunity and career
development, plus low wages and-low skills levels”
(lverson & Deery, n.d.). Therefore, the human resources
management//has become increasingly vital to
companies and has playeda critical role and act as
the heart of the-company, because employee is the
crucial human capital-to the organization success.
The management team needs to investigate the
appropriate ways to meet employee satisfaction which
will direct-to employee engagement. The term of

“engagement” therefore has lately become one of

the most popular terms among human resources
practitioners, organizational psychologists, management
consultants and academic scholars. The notion—of
engagement has been declared that organizations
with high level of engaged employees may benefit
to both individual growth and organizational success.
In order to sustain the competitive advantage and
success, the organizations, practitioners.and academic
scholars have turned their attention to-expand more
understanding about determinants.of employee
engagement and focus on increasing the level of

employee engagement.

Toward the understanding of Employee Engagement

The term of'engagement had been introduced
during 1990s that the changes in the underlying field
of psychology have led to the movement of positive
psychology in place of the traditional psychological
research trends.New,concepts and constructs of
positive “psychology of management, including
happiness;-hope, optimism, altruism, wisdom, empathy,
modesty, well-being, forgiveness, and engagement,
have-been encouraged within workplace in order to
generate and maintain positive relationship among
employees and maximize the positive strength of
employee. Employee engagement appear to be
new emerging concept, yet it essentially has its roots
in classic concept and constructs like employee
intrinsic motivation, job satisfaction, job involvement,
commitment and Organizational Citizenship behavior
(Kgomo, 2010).

Focusing on Engagement construct, William Kahn
was the first researcher who theorize the personal en-
gagement as the psychological presence of an employee
when performing his/her organizational task. Kahn defined
engagement as “the expression of individual presence in
task behavior that promotes connections to work and to
others. Organizational members engage themselves physi-
cally, cognitively and emotionally during role performance
and enthusiasm with full role performances (Kahn, 1990).
The concept of engagement has been investigated from

many researchers afterward. In year 2002, Schaufeli and
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colleagues defined the meaning of work engagement
as “A positive, fulfilling, work related state of mind that
is characterized by vigor, dedication and absorption”
(Schaufeli, Salanova et al., 2002) which has been cited
from many researchers.

Generally, employee engagement is agreed to
be a psychological facet that encompasses energy,
enthusiasm, and engrossed effort (Macey & Schneider,
2008). However, in the human resources literature,
there are slightly different interpretations in defining
employee engagement (J. K. Harter, Schmidt, & Hayes,
2002; Kahn, 1990; Maslach, Schaufeli, & Leiter, 2001;
May, 2001; May, Gilson, & Harter, 2004; Schaufeli,
Martinez, Pinto, Salanova, & Arnold B, 2002; Sirota,
Mischkind, & Meltzer, 2005). The HR researchers
defined engaged employees as an employee who has
a high level of enthusiasm and resilient during their
role performance. They are willing to invest their
effort, their involvement, their feeling of significance,
enthusiasm, passion, inspiration, pride, excitement
and challenge into their work. During their role
performing, engaged employees immerse themselves
into work without noticing that time fly. On the
other word, they are willing to put their hand, head,
and heart into their jobs (Bakker & mp; Demerouti,
2008; Schaufeli &amp; Bakker, 2004) Engaged
employees have affirmative connection to-their
organization, thus they will talk about organizations
positively. According to Buckingham/and Coffman,
1999 engaged employees tend to ‘stay with their
company longer, subsequently saving the company
appreciably in recruitment and retraining costs (Shuck,
2010). The notion of engagement has widespread
and obtain a significant attention in employee
engagement, especially.among human resources
practitioners, \organizational psychologists, and HR-
oriented management c¢onsultants. As mentioned
by Lockwood/(2007) that in today’s competitive
marketplace; employee” engagement has appeared to
be a critical driving factors of organizational success.
Nevertheless; the definition of the engagement has
been unclear among academics, practitioner and

HR consultant firms. Employee engagement, like many
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of the concepts that are so vital, is relatively.easy
to recognize, but has proven very difficult to/define
(Albrecht, 2010). Up to date, there are no universal
agreement of employee engagement definition among
those organizational psychologists, academic,
HR-oriented management consultants and human
resource practitioners.

In this study, employee engagement is concerned
as the individual level construct with-the individual-
organizational relationship (Albrecht, 2010; Markos
&amp; Sridevi, 2010). The researcher-defines employee
engagement from/the business. point of view and
adopted the definition from Kahn, Schaufefi et al,,
Macey and Schneider, and Rich, Lepine et al. as a
multidimensional concept including cognitive, emotional
and behavior component whereas employees’ experience
during their role”performance with a positive, fulfilling,
enthusiasm;,-passion, inspiration, pride, excitement and
challenge/ Engaged-employees have affirmative
connection_to'their-organization, thus they will talk
about organizations positively and works to improve
performance within the job for the benefit of the

organization.

The Level of Employee Engagement

As the emerging of human capital management,
a concept of employee engagement has expanded
increasingly among organizations, consulting firms
and practitioners due to the positive related to both
individual and organization. Unfortunately, the level
of employee engagement nationally were low (Kular,
Gatenby, Rees, Soane, & Truss, 2008). Aon Hewitt, one
of the well-known human capital consulting firms,
studied about global employee engagement during
2008-2010. According to the Aon Hewitt report, 2011
there were 6.7 million correspondent employees as
sampling representing 2,900 organizations worldwide
separating into four regions Latin America, North America,
Asia-Pacific and Europe. Figure 1 shows the engagement
score by region and global. The four percentage-point
of engagement scores were fallen down in Asia-Pacific,
Europe and North America region, as well as the global

scores of engagement (Hewitt, Aon, 2011).
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Figure 1 Engagement scores by regional
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Source: Aon Hewitt, 2011

Additionally, Gallup organization, a well-known
research company, had studied the level of employee
engagement worldwide and separated into three levels
of employee engagement as follows;

1. “Engaged refers to employees who are
emotionally connected to their workplaces and feel
they have the resources and support they need to
succeed.

2. Not engaged refers to employees who are
emotionally detached and likely to be doing little more
than is necessary to keep their jobs.

3. Actively disengaged refers to employees
who view their workplaces negatively and are liable-to

spread that negativity to others” (Harter et al, 2010).

In 2010, in excess of 47,000 employees in 120
countries around the world had been given their
information‘on employee engagement. The results
indicate that only-11% of workers worldwide are
engaged. The majority of workers, 62%, are not
engaged. (Harter et al, 2010) (See Figure 2) Furthermore,
under the same 'study, Gallup categorized level of
engagement-regionally. As of Southeast Asia region
which comprises of Singapore, Indonesia, Cambodia,
Malaysia, Thailand, Philippines, and Vietnam, Not much
difference from the end result about engaged employees.
The formidable result of the engagement ratio reviews
that 71 percent of employees are disengaged, 17 percent
are actively disengaged and only 12 percent of engaged

employees (Harter, et al., 2010).

Figure 2 The level of engagement nationally
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Source: Harter et al, 2010
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Focusing in Thailand, after reviewing a broad
range of academic literatures and HR consultant surveys,
the only one survey conducted in Thailand were found
in 2005 by Gallup organization which revealed only 12
percent of Thailand’s employee population are engaged,
82 percent are actively disengaged and 6 percent
disengaged (Kular, Gatenby et al., 2008). In addition,
the report had estimated that “the lower productivity
of disengaged workers costs the Thai economy as
much as 98.8 billion Thai baht ($2.5 billion U.S.)
each year” (Ratanjee, 2005). According to these statistical
results, without doubt that there are more disengaged
employees than there are engaged employees in today’s
workplace. These evidences paint the negative picture of
today workforce. In order to sustain the competitive ad-
vantage and success, the organizations, practitioners and
academic scholars have turned their attention to expand
more understanding about employee engagement and

focus on increasing the level of employee engagement.

Determinants of Employee Engagement in Service
Industry

Even though the employee engagement has
become the attention-grabbing construct among
human resources practitioner and academic literature
(Macey and Schneider, 2008), there is surprisingly little
academic research and empirical research about
employee engagement in the academic literature
(Robinson, Perryman et al., 2004;(Saks;-2006).
Additionally, Shuck 2010 mentiopned-that there are
remarkably numbers of researchiabout the/importance
of employee engagement, but thereare a few research
about antecedents and outcomes of employee
engagement (Shuck, 2010: 7).:Moreover, Kim et al (2009)
specified about/the-concentration on engagement
in hospitality research, whereas the studies are so
limited. Clearly,~then, empirical research, as well
as academic.research’/in general about employee
engagement||in_hospitality industry are essential
(Slatten & Mehmetoglu, 2011). In searching for document
artifacts-on_service industry and its concern on

engagement through extensive collection of data,
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there are several determinants that significantly
effected on employee engagement. Base upon the
modified JD-R model of work engagement, job
resources and personal resources were included‘as
predictors of engagement and reciprocal association
between personal resources, job resources and
engagement (Hakanen and Roodt, 2010). Job_resources
determinants can be defined as the psychelogical
forces that arouse employees’ behavior. A number
of various theories attempt to_describe employee
motivation. Needed theories-are the mainstream
theoretical linking to-employee engagement construct
as mentioned earlier-including Maslow’s Need Hierarchy
Theory, The Dual-Structure Theory, SET Theory, COR
Theory, and Job Demand-Resources Model. These
related theories“explain why employees behave as
they do in the organizations. Personal resources
determinants referred to the study of various ways
in_which individuals.can differ from each other in
many/ different dimensions. There are many academic
literature reviews that supported the impact on
personal trait, attitude and disposition factor toward
potential level of engage and disengage in their role
performance.

Based on numerous academic journals revision
on engagement in service industry, there are many
factors listed regarding determinants of the employee
engagement. The researcher scrutinized the determinant
factors base on the repeatedly of indicative publication
and also the significance of research results. As the
result, there are nine determinants that predicted
employee engagement in service industry separated
into two main constructs; job resources and personal
resources. The job resources consisted of six determinants
based on analysis of motivation toward the employees’
perception. There are three determinants that have been
reviewed particularly relevant to work-related aspects
of personality, self-evaluation, and attitudes toward

employee engagement. See Table 1.



Table 1 Determinants, definition and Indicative Publication regarding job resources factors, personal resources
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factors and employee engagement

Variables

Definition

Indicative Publication

The job resources factors

1.Perceived

supervisory support

The positive relationship among employees
and their supervisors which comprises of
supportive environment, effective
communication, encouragement,
trustworthy, employee’s perception of the
fairness of the means and processes which
concern about work-related issue and
employee’s well-being. Supervisors feel the
value of employees and treat them with
respect. Constantly acknowledge of
employee’s achievement in order to

promote employee recognition.

1) May, Gilson et al., 2004

2) Hakanen, Bakker et al., 2006
3) Xanthopoulo, 2007

4) Xanthopoulou, Bakker-et.al.,
2009

(5) Rothmann and-Rethmann Jr.,
2010

(6) “Siy,Lu-et al,, 2010

(7) Keomo, 2010

(8) Menguc, Auh et al,, 2012
(9) \Albrecht; 2012

(
(
(
(

2. Autonomy

The degree to which employees having job
control over their work including freedom,
decision making, handling problem);
flexibility and advising the procedures to be
used to perform their task. The employee’s
experience of having enough freedom to

make the necessary decisions to-get their
work done and to solve the/proeblem. In

order to attain autonomy, employees’
perception of the work role-should be fit
to their capability which-will direct to
empowerment which'is the process of
enabling or authorizingan employee to
think, behaves, take action, control work

and makeé decision-in autonomous ways.

(1) Salanova, Agut et al., 2005
(2)Hakanen et al., 2006
(3).Mauno; Kinnunen et al., 2007
(4) Mostert and Rathbone, 2007
(5) Xanthopoulo, 2007

(6) Xanthopoulou, Bakker et al.,

2009
(7) Siu, Le et al, 2010

(8) Slatten and Mehmetoglu, 2011
(9) Menguc, Auh et al,, 2012
(10) Albrecht, 2012

3. Career
opportunities and

advancement

The degree to which the employees’
viewpoint on)career prospective in self-
development, learning, career path and
personal accomplishment at work. The
perception of employees that their career
growth opportunities are supported by their
oreanization. Also, the knowledge of the
actual results of the work performance both
positive and negative comments which
employees receive from their employer
which will lead to their career

advancement.

(1) Xanthopoulo, 2007

(2) Xanthopoulou, Bakker et al.,
2009

(3) Rothmann and Jr., 2010

(4) Kgomo, 2010

(5) Mani, 2011

(6) Andrew and Sofian, 2012

)
)
)
(7) Albrecht, 2012
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Variables

Definition

Indicative Publication

4. Benefit Financial
reward and

recognition

Benefit refers as non-cash compensation
paid to an employee. Some benefits are
mandated by Thai
security,
Other

organization for example health insurance,

law including social
unemployment  compensation.
benefits may vary according to
medical plan, paid vacation etc. Financial
reward defines as an amount of money that
employees earn as their monthly basic
regularly paid that is not subject to
reduction due to the quality or quantity of
work performed, also include monetary
incentives that an employee receives as a
result of good performance. These rewards
are aligned with organizational goals, when
an employee helps an organization in the
achievement of its goals which including
reward bonuses;

performance system,

commission-based programs and

compensation packages.

(1) O’Reilly, 2007

(2) Bhattacharya and Mukherjee,
2009

(3) Kgomo, 2010

(4) Rashid, Asad et al., 2011

(5) Karatepe, 2012

5. Co-worker relation

The interpersonal relation among

employees whereas the relationships exist

1) May, Gilson et al., 2004
2) Mostert and Rathbone, 2007

6. Perceived
organizational

support

The perception of employees that an
organization values and supports-them and
is sincerely interested in'their well-being.
The organization will clarify.and
communicate of erganizational goal and
objectives among-all employees. In
addition, the organization has the
organizational culture that supports
employee involvement in decision making
and offers the ability to voice out about

what’is going on in the organization.

(1)
(2)
(1) Rothmann and Jr., 2010
(2) Rich, Lepine et al., 2010
(3) Albrecht, 2010
(4) Keomo, 2010
(5) Shuck, 2010

The personal resourc

es factors

7. Conscientiousness
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Manifested in characteristic behaviors such

careful, scrupulous, efficient, organized,
neat, systematic and willing to achieve.
high

conscientiousness are organized, having self-

Employees who score on

discipline, dutifulness, responsible,

conformity,  hardworking,  achievement

striving and dependable.

1) May, Gilson et al., 2004

2) Kim, Shin et al., 2009

3) Rothmann and Jr., 2010

4) Bakker, Demerouti et al., 2012
)

(
(
(
(
(5) Inceoglu and Warr, 2012
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the best possible outcome of a decision or
action. Employees with optimism attitude
believe, expect or hope that things will turn
out well, that negative circumstances are

temporary. They are always looking for the

Variables Definition Indicative Publication

8. Core self- The employee’s perception of their | (1) Xanthopoulou and Bakker, 2007

evaluation worthiness, competence effectiveness | (2) Mauno, Kinnunen et al., 2007
believe, and capability to resist stress. Core | (3) Xanthopoulou, Bakker et al.,
self-evaluation consists of four different | 2009
items which are self-efficacy, self-esteem, | (4) Rich, Lepine et al., 2010
emotional stability and locus of control. (5) Shorbaji , Messarra et al,; 2011

(6) Lee, 2012
9. Optimism The degree to which employees believe in (1) Xanthopoulou and-Bakker, 2007
)

(2) Bakker and Demerouti, 2008
(3) Xanthopoulou, Bakker et al.,
2009

things to happen.

best in any situation and expecting good

Conclusions

Employee engagement is considered an essential
tool to the human resources management practice, which
can facilitate the organization in order to deal with today’s
business uncertain and turbulent condition (Lee, 2012).
Finding out about the determinants of employee
engagement is quite crucial to the business success
because it would lead to employee satisfaction)and
retention of employees. This paper concluded nine
determinants based upon several academic'journals
revision, and selected determinants/ based/on the
repeatedly of indicative publication in which separated
into two main factors; job resources ‘and-personal
resources. Five job resources factors-were Perceived
supervisory support, Autonomy;.Career opportunities
and advancement, Benefit Financial reward and
recognition, Co-worker (relation, and Perceived
organizational support. While;.three personal resources
factors were Conscientiousness, Core self-evaluation
and optimism. A'review of the determinants of
employee engagement in service industry will provide
information for all stakeholders including administrators,
practitioners, |\government agencies, and researchers,
along with a better understanding to the relationship
ameng nine determinants; and employee engagement.

The resgarchers exploited these demonstrated

determinants—to further study in which examined the
employee/engagement model that scrutinized
antecedents and consequences of employee
engagement) for hotel Industry in Thailand. The
outcomes from the final employee engagement model

canbenefit to both academic and practitioner context.
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Abstract

The research aimed to study factors affecting the quality of life of the aged. Nine hundred and
Ninety-one people (991 participants) who lived in 15 provinces namely Bangkok, Samut Prakan, Nakhon
Pathom, Phra Nakhon Si Ayutthaya, Ratchaburi, Chonburi, Nakhon Ratchasima, Nong Khai, Ubon Ratchathani,
Phitsanulok, Uttaradit, Chaing Mai, Chumphon, Nakhon Si Thammarat and Satun were selected as a-sample
group by multistage cluster sampling method. A questionnaire was used to gather data. Mean, standard
deviation, t-test and F-test were employed to analyze the data at the statistical significance(level of 0.05.
The results indicated that factors such as household status, saving, environmental satisfaction, working life
satisfaction, health satisfaction, and family life satisfaction significantly affected the aged-people’s quality of
life in the urban areas. Whereas, the factors of occupation, marital status, household status,-environmental
satisfaction, working life satisfaction, health satisfaction, and family life satisfaction, _significantly affected the
aged people’s quality of life in the rural areas. Thus, public sectors such as: 1) Social’ Warning Center, Ministry
of Social Development and Human Security should establish surveillance networks for-people in community to
take care their elderly people, 2) Department of Health should enhance knowledge and awareness about
health care of the aged group and 3) Social Security Office should-enhance the employees to reach the
social security fund , especially in the case old-age benefits.

Keywords : aged, quality of life, satisfaction, factor, urban, rural
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Social Mechanism and Body of Knowledge for Asean Citizenship
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sEAULNBLaTIAfINeMUaTaRN1TUTEN YU T BY
AdAeY : 9RANNIUTTYITURNTEY, Naln 11MIN1T dnnsasedinuenden

Abstract

Social Mechanism and Body of Knowledge for Asean-Citizenship, for the objectives prefer Social Mechanism
and Body of Knowledge Asean Citizenship studied research results. Research Methodology from 1) documentary
research 2) qualitative data ,using indepth - interview and seminars in 4 province : Cheingrai Ubon Rachthani
Songkhon and Bangkok 3) quantitative data, sampling size 1,960 sample in same area.

This research offer Asean citizenship concept are the body of knowledge is social welfare security, publics
safety, Trafficking in Persons. Moreover mechanism is establish of central area to local areal Co-ordination center,
welfare fund Asean Citizenship.

Keywords : Mechanism, Body of Knowledge Asean Citizenship.
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Factors Related to the Social Inclusion of People in Bangkok Metropolitan Administration
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Abstract

The objectives of this study were to study current situation and factors related to social inclusion of people
in Bangkok Metropolitan Administration (BMA). The Chi-square Test was used to determine the relationship between
variables and to test the hypothesis. It was found from the study that most people will go to vote whenever they
had a chance. Results also showed that most people do not think that immigrants should not have the right to vote.
Most people thought that women should be involved.in positions of leadership such as being an administrator in
education institute or private company: Moreover,-samples in the study noted that they never experienced social
discrimination in terms of being rejected by abank or other financial institutions. Also, they have no experienced
difficulties in using public transportation. The factors used to determine social Inclusion were sex, age, religion, social
status, health and the willingness to donate 10 percent of their income to help poor people and the expectation of
being helped by the gsovernment or NGOs when they have any difficulties.

Keywords : Social Inclusion, Sociat-Quality, Bangkok Metropolitan Administration
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The Participation of the Community in the Development of the Cattail Mosquito Repellent to
Promote the Community Business
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Abstract

The feasibility and development of the cattail/ mosquito repellent component were studied in this research.
The test performance and the ratio of the repellent technology were found out in order to transfer it to the local
farmers. The opinions and satisfaction-of the 60 users were also studied. The 5-level rating scale questionnaire was
employed for data analysis with the use of frequency, percentage, mean and standard deviation. The advantage of
this research study was attributed to the community business in order to bring good quality of life among the local
people. The steps of producing the cattail mosquito repellent are as follows: the first step is to make a paste from
the 200 grams of flour and the 0.30._liters of water with the 75 C temperature in the time of 20 minutes. The second
step is to mix the 300 grams-of paste with the 100 grams of herb and cattail. The third step is to make the cattail
mosquito repellent/on the various forms of cylinder block with the 30 centimeter diameter and the 30 centimeter
length. The results-of this research were revealed that the efficiency of cattail mosquito repellent can last for over
3 months with no change of the samples. The combustion efficiency with the above size took 90 minutes to the
complete burhing. The preventive efficiency in the 5 minute use of mosquito repellent was that the mosquitoes
disappeared. There‘were no mosquitoes around the tested area after the 15 minute use. The advantage of this
product.was not-harmful to health and the users satisfied with the results.

Keyword : mosquitoes, technology transfer, promoting community businesses
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Satisfactions of Executives and Teacher Trainers toward Professional Experience Training of
Physical Education Students (the 5 years program), The Faculty of Education Academic Year
Rambhai Barni Rajabhat University in the 2013
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Abstract

This research aimed to know satisfactions of executives and teacher trainers toward professional experience
training of Physical Education (5 years program), Faculty of Education, Rambhai Barni Rajabhat University, Academic
Year 2013. The researchers chose-purposive sampling to collect data from executives and teacher trainers of the
schools that provided teacher training-programs for fifth year students majored in Physical Education. The participants
consisted of 39 executivesand.26-teacher trainers. A questionnaire with. 95 reliability value was used and the data
were analyzed by frequency, percentage, mean and standard deviation.

Research/results

Result of satisfactions of executives and teacher trainers toward professional experience training of Physical
Education (5 years-program), Faculty of Education, Rambhai Barni Rajabhat University, Academic Year 2013 for overall
was at highest.level (4.36). When considered on each issue, the administrators and teachers were satisfied with the
standard of conduct of the study (4.57), followed by Professional ethics of teachers (4.46), Operational in schools
(4.36) and-Professional standards (4.23), and Standard of knowledge (4.20), respectively

Keyword-: Teacher Trainers., Experience Training, Physical Education in 5 year.
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Teachers’ Participation in Academic Administration Under Trat Primary Educational Service
Area Office
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Abstract

The purposes of this research was aimedto investigate and compare the teacher participation classified
by educational background, working experience-and school size, in academic administration under Trat Primary
Educational Service Area Office. Thelresearch samples included 268 teachers under Trat Primary Educational Service
Area Office. The Instrument for data collection.was a set of five — rating scale questionnaire. The data were analyzed
by using percentage, mean, standard-deviation, t — test and one-way ANOVA.

The research findings were“as fotllows 1) The level of teacher participation in academic administration
under Trat Primary Educational-Service Area Office was high. 2) The teacher participation classified by educational
background and working experience, in/academic administration under Trat Primary Educational Service Area Office,
was not different significantly. 3).In.terms of overall and specific view, the teacher participation classified by school
size, in academic administration under Trat Primary Educational Service Area Office was different at .05 level of
significance statistically, except educational supervision and academic knowledge enhancement in community.

Keywords : participation, academic administration, Trat Primary Educational Service Area Office
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Fun Drama Based Learning Model to Improve Comprehension and Knowledge Application

Ability for Students from the Faculty of Education in Bansomdejchaopraya Rajabhat University

4 v ¢
U0 133l
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AnwiAnuanunsalunisuszandldanuivesddnUsyqes anzagmans unninedesuigiamamaaainsze) Usewns
A aan ¢ ° | o ' a an I ° A P a o P
AolidnAEATANEnT 91W3U 1,250 AU naudeE A danamzasmans T 150 alinsesilslun1sifeusenausie
1) mhemaGeus 2) wuunegeuinAnuaunsalunisdilalieniuag3) wuunegeuinmuaisalunisussendldanug
Besnteyalngliadia ttest for dependent HANMTIAE WU 1) JUKUUMEREUNMIARUMEATATNTIY UseNaume 6
93AUsENOU fie (1) uifa (2) TngUsrasd (3) NszuIunsseumsau (4) fMusimsaeu (5) nangiseulasu wae (6) Jady
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Tunsussandldanuiguesaiitvddynisadniisedu .01
AdAey : ULUUNNSEEUNSARUMArATYITY, AN, NMsUssenAldaLs

Abstract

The purposes of this study were to develop the fun-drama based learning model and to investigate the
comprehension and knowledge application ability of the students from the Faculty of Education in Bansomdejchao-
praya Rajabhat University. The research population inctuded the 1,250 students from the Faculty of Education in
Bansomdejchaopraya Rajabhat University. The 150 students were selected as the research sample group. The learning
unit, test of comprehensive ability, and“test-of knowledge application ability were used as the research instruments.
The t-test for dependent was used to analyze data.

Research results revealed that-1)the fun drama based learning model consisted of 6 elements : the principle,
objectives, learning process, teaching indicator, results, and supportive factors and 2) the students’ comprehension
and knowledge application ability were improved at the 0.01 significant level.

Keywords : fun drama based tearning’model, comprehension, application
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