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Abstract

This study was a research and development with the objectives to: 1) synthesize competency on
Cambodian for basic communication, 2) create and investigate suitability of competency-based curriculum-and
3) implement the competency-based curriculum on Cambodian for basic communication for Primary 4-6 students.
The sample group consisted of 10 experts and 30 Primary 4-6 students from Patongwittaya School, Chanthaburi
province in the first semester of the 2022 academic year gaining from purposive sampling. The instruments were:
1) a data recording form the curriculum documen, 2) an expert interview form, 3) an opinion questionnaire related
to the suitability of the curriculum and 4) a competency assessment form on Cambodian for basic communication.
The qualitative data were analyzed using content analysis, and the quantitative data were analyzed using frequency,
percentage, mean, standard deviation, T-test and binomial test.

The results found that:

1) The competency on Cambodian for basic communication for Primary-4-6 students focused on: the
knowledge of consonants, vowels and basic vocabularies; vocabulary memorization skill;-basic speaking and writing
practice with enjoyment; application of vocabularies in making sentences,) giving opportunities to practice during
learning, having chances to practice sentence speaking, practice daily life’conversation, and practice easy word
writing in various role-play situations; and achievement evaluation from telling thé meaning of vocabularies, being
able to write consonants and vowels, tell about the things they like, speak basic vocabularies about the surrounding
things and speak simple sentences.

2) The competency-based curriculum on Cambodian for basic_ communication for Primary 4-6 students
consisted of six components including: (1) the overall details of the curriculum, (2) curriculum implementation
guidelines, (3) one core competency and two specific competencies, (4) two learning units with 20 hours of studying
time, (5) learning activity management focusing on practice;(6) instructional media, (7) measurement and evaluation
focusing on competency evaluation, (8) two lesson plans of-a-unit level lecrning plan, (9) 10 lesson plans of hourly
level learning plan, The curriculum had the suitability at the highest level.

3) The students who learned with the created competency-based curriculum had the mean of
post-learning higher than the criteria score ywith statistical significance at the .01 level, and the numbers of the
students who learned with the competency-based curriculum created by the researcher at least 80 percent had
the competency evaluation outcomes /of Cambodian for basic communication at the passed level with statistical

significance at the .01 level.

Keywords : competency; competency-based curriculum; Cambodian for basic communication; elementary school
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Abstract

The purpose of this research ‘was/to explore local food consumption behavior. and to study factors
affecting the sustainability of local. food-in Chanthaburi Province. A mixed research method was used between
quantitative research using a questionnaire as a tool. and qualitative research that relies on in-depth interviews
and small group interviews as—tools with specific sampling The results showed that the behavior of local food
consumption of households in:Chanthaburi province. Overall, it was at an infrequent level. calculated as the average
(X = 2.54) and when classifying the research results into different levels, it was found that frequent consumption
had 1 item, modérate consumption had 10 items, infrequent consumption had 11 items and never consumed had
3 items. As for the research results on factors affecting the sustainability of local food in Chanthaburi Province It was
found that there were-6 important factors including the factor of change in taste. source of production conservation

factor taste(factor image factor and belief factors

Keywords : local food; sustainable development; consumption behavior
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Abstract

The purposes of this research were to: 1) compare mathematical communication and interpretation”skills
of Grade 5 students between pre- and post-learning on Data Presentation unit using Jigsaw IV technique in online
cooperative learning, 2) compare mathematical communication and interpretation skills of Grade 5 students
between post-learning with the 60 percent criteria and 3) synthesize the approaches of Jigsaw IV technique in-online
cooperative learning by using action research method. The target group of this research was 13 Grade 5 students
from Chumchonnikhom 7 School in the academic year 2022, selective from purposive sampling/ The research
instruments included: lesson plans, a test on mathematical communication and interpretation skills, a student
behavior observation form, a teacher reflection form and a student interview form. The guantitative ‘data were
analyzed using frequency, percentage, mean, standard deviation and T-test, and the qualitative data were analyzed
using content analysis method.

The results found that:

1) The comparison of the students’ mathematical communication and interpretation skills on Data
Presentation between pre- and post-learning showed that the average score of |post-leaming (X = 16.62) was higher
than pre-learning (X = 2.38) with statistical significance at the .01 level.

2) The comparison of the students’ mathematical communication and) interpretation skills between
post-learning average score and the criteria score showed that the students.had average score of post-learning
(83.10 percent) higher than the criteria (60 percent) with statistical significance at the .01 level.

3) The results of synthesis of Jigsaw IV technique in online cooperative learning showed that there were
four elements including: 1) classroom organization, which was an‘online classroom, 2) important media materials
were mobile phones or online connected devices, online communication program and worksheet, 3) time spending
was one hour per time, and 4) there were nine steps of learming-activity management including: (1) introduction,
(2) content preparation for the expert group, (3) joining the expert group, (4) doing the test by the expert group,
(5) going back to the home group, (6) doing the test in the home group, (7) verification process, (8) individual

assessment, and (9) repetitive teaching.

Keywords : cooperative learning; Jigsaw/IV technique; online learning management; mathematic;

communication and interpretation skills
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Abstract

This article aimed to study (1) online education format, equipment, internet signal speed (2) online
education problems (3) to compare satisfaction between onsite and online learning. The population was the 46-of
4" year nursing student who studied Maternal Newborn nursing and midwifery 1 and 2 online course during the
COVID-19 pandemic. The instrument for collecting data was a questionnaire divided into 4 parts with multiple
choice and open-ended opinion. Analyzed statistics by percentage, and open-ended questionnaires from content.
The research results were found as follows; 1) during COVID-19 100 percent online learning was took course. The
most used device was a tablet/lpad at 63.04 percent, followed by note book and smart phone.at:43.47 percent.
The mostly internet signal source was mobile phones at 97.82 percent, followed by home intermet.at 27.73 percent
and school internet at 6.52 percent. 2) The most external problems were low speed and-poor internet signal at
82.60 percent, followed by poor connection signals at 60.68 percent and unfavorable environment.at 45.65 percent.
The most internal problem was learners’ concentration and readiness at 67.39 percent, followed by lacked of
self-reflection at 36.95 percent and lacked of independent study skill at 26.08 percent. The most effect of
technology system was slow signal at 39.47 percent, followed by sound quality at 28:26 percent, the device was
unsupported online learning at 28.26 percent and the poor screen display guality at 28.26 percent. 3) The students

were more satisfied with onsite than online learning, representing 86.9 percent.

Keywords : nursing students; online education; maternal newborn and midwifery nursing; covid-19
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Abstract

Mangroves are very important and beneficial to the livelihood of mankind, and this has resulted in agreat
deal of destruction over the past several decades. The community-based management of mangroves is a way-to
make mangrove resources more abundant. The purposes of this research were 1) to study the patterns of utilization
of mangrove resources, knowledge and understanding of mangrove resources, and people’s participation in'mangrove
forest resource management, and 2) to analyze the factors related to people’s participation in mangrove resources
management. Data were collected from a sample of 331 people in Klong KamPhuan Watershed, Ranong Province
by stratified random sampling, using the questionnaire as a research tool. The statistics used for analyzing data were
frequency, percentage, mean, standard deviation, and the correlation coefficient.

The results of the research revealed as followed : people used mangrove resources as a-fishery source
and had the knowledge and understanding about mangrove resources at the highest level;.the participation in the
management of mangrove resources overall was at a low level; the hypothesis testing found that the mangrove
resource utilization model had a positive correlation with participation in mangrove resource management; the
knowledge and understanding of mangrove resources were negatively (correlated with. participation in mangrove
resource management. To empower the management of mangrove resources.through community participation,
the community mangrove forest committee should publicize the people to seriously)participate in the management
and conservation of mangrove resources, and related agencies:should be ‘strict about encroaching on mangrove
areas and give importance to knowledge-building and community understanding-on continuous management of

mangrove resources.

Keywords : Mangrove Resources Management; People’s Participation;Klong Kampuan Watershed
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Abstract

The main objectives of this study were as follows: 1. to study the national political relationship with Pattaya
mayoral and council elections, 2. to study the economic and social relations of Pattaya City with Pattaya mayoral
and council elections. This is an interdisciplinary qualitative research in political economy by collecting data‘from
the field research, observation, in-depth interview and group interview. The results of the study can be summarized
as follows: 1. the structure of national political factor was related to politics and the election of Pattaya mayoral
and council elections. National Council for Peace and Order (NCPO) used its power to intervene in local goyernment
of Pattaya City to prepare for the succession of power. There was a coordination of class interests which become a
structural interaction of national political power, which has an effect on Pattaya City mayoral@nd:council elections
inevitably, 2. the current economic and social structural factors of Pattaya City had an effect on Pattaya mayoral
and council elections. The economic recession in Pattaya after the 2014 coup and the spread of COVID-19 severely
affected entrepreneurs. Pattaya mayoral and council elections were a good sign-for democratic-politics after 10 years
without an election, including political psychology to stimulate and build confidence -among entrepreneurs and

tourists that Pattaya City could return to democracy again.

Keywords : Political economic and social relationship; election of Pattaya City Council members and Pattaya City

Mayor in 2022; political economy analysis
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Abstract

The purposes of this research were to: 1) develop an online training course to enhance the digital literacy
of Secondary 4 students according to the Buddhist principle of Yonisomanasikara, and 2) evaluate the use of this
training course. The sample group used in phase 1 of the research consisted of 296 teachers and school personnel,
356 parents of Secondary 4 students, and their children. They were selected by stratified random sampling.
The sample group used in phase 2 of the research consisted of 30 Secondary 4 students in a school in Chanthaburi
Province in the academic year 2022. They were selected by purposive sampling from schools selected by simple
random sampling. The research instruments were: 1) three questionnaires about needs for teachers and school
personnel, parents of secondary 4 students, and their children, 2) the online training course, 3)a-digital literacy test
for assessing cognitive skills, and 4) a satisfaction questionnaire. The statistics used for data analysis were: frequency,
percentage, mean, standard deviation and t-test.

The results of the research were as follows: 1) the online training course to.enhance the digital literacy of
Secondary 4 students according to the Buddhist principle of Yonisomanasikara consisted of)9 elements, 5 training
units, it was at the high level of appropriateness and had an I0C value of between 0.80-1.00, and 2) an experimental
study of the curriculum and evaluation of an online training course to enhance the digital literacy of secondary 4
students according to the Buddhist principle of Yonisomanasikara, the students who participated in the training had
scores on the digital literacy cognitive test higher than before training/by 100%, and overall the satisfaction of the

students was at the very satisfied level.

Keywords : Online training course; Digital literacy; Yonisomanasikara

Wsvgus 18T, Tl iwusas, giaden 1



755753985 wnssal U9 17 aUud] 3 10ouWAuUeI18U-511A 2566 69

UnNn

Usanelnelammueideririuasenseanansanisses
20 9 (w.¢1. 2561-2580) Tu iletundountsianlduszme
winAmilvlueunanegatuag ads wasdidu Taenis
W Usemalugi95veeaIveIgnsAansvIRIz el
MsassANnasEIe AT YETa dann wazAaandon
(ﬁﬁﬁmméﬁ“umﬁaumsﬂﬁgﬂﬂizmﬂ NSANARNSYIR UAYN1a
auansaAUsenes (U.e.1), 2564) medaiinsiununy
WarAsvgianasdanuuisnAatull 13 (wa. 2566-2570)
Tnglanudfyfunsuitigniddassaiiuiiesjsgdanm
wislonanazanudusssu mxmamiﬂ’wmﬁuﬁmwﬁa
waziiles ilenszaneUszleviananuaigmasasesia
nszaelonadnfslassaiefiugiuuazuinisasane
fislaaunn mswannaudmiulangalvel msjsgdnuuidema
uazeNPusssy maAsuruluganud i uasmsiatuaine
Aua1n1snvesUseinalunisiuiieduainuideuas
nswasuudasmeldusunlanivl venanisdiarud iy
fumsusulassaiansndngiasugioguuinnssudeiaang
Fosmsvinueiiiedosivinermansuasmeluladunnd ety

&

WU AMUTBUIAUATTE AsdnnisUeya Uyiuseiug
Tnds 1Wudu (ddnauaniiauinisasugiawazdeay
WA, 2565: 11-12)
Jagtumalulagansaumanaznisdeansdunuin
dAgdmiutinuszarTuresauludinuineiBusdisinn
YN LUNUINVDLNA LU ATENTEUNALALN1SHREANSAIEE
s silaguwUaamsdinulay Tausssuislunguan sulawn
Aldauaiunsafunideyatnianstaygniinnia (@zann
anunsaasujduiusiulussAuyprauagsedunduuanala
| & v a
uazunumlungay nanme wnglidewnluladansaume
A a va o & v A a |
wazn1sdeansiinsldiiningUszasAnalviinauideniese
AULDIUATHDU LU NITLHEUNILAZENFDAINAINNDUIAT
AMATAMUTULIT NTInaddoRILTUYTEIM Neuae
Aglvinaudaudain1sdipasdenuietiaz{du nasnns
N5PVLUININIBNAULEosaUlaT Yo LB 9
Ko P A & al cala &
yannddwmuigsiuganisyunatinlesoulauniileniway
awdldoinzay nsaundusaulay warnsiaunuNLy
AUTuLs LUAY (Che and Cheon, 2005: 502-504) &4
Fanaldnuaineiinnansznusedldnuduegiawn sl
g1lugnauansesnvagAnssunlivangaunuun dat
v U\ a s & a v
mngl¥inslddedunesidaluniaigndsuninsauuay
A5EsIALAIT Navdwaflviiunuesazgau Tunanduiu
mng lidanaldluniiiinenadanansenusonuiosagdiny

AW FRARRBINUIIWITEUDY NOBEIN  LaunT (2553; 63)
finudn mswiviudevesenwuluwangaymuvnuas
tnFeutussuAnwinoulaeiinisiuiuasdlaludside
Waue uidalianunsninsnzitainguszaidveansviteu
yosdeiuiaTald maemaudiliiansoussiiunprivesdols
981950UsY Ao anansaUsziliudeluBsuanlgiitossniifen
waglaiiiufsnansznuresdoludsay nelsiunuidoves
wszviunes Aiusuly (2563: 648) Aldnaniiaumgrantlaigly
dofinuosulatignuasnasiu [Huaimmenannsnad
Tunsliuinig Feilvuedayg lunisiarsanuslaade
Feanuazdyariuduiodossnie g lundnossudaou
YoINTENNSAAU UANIINERkAz T 1ad Maunnsdad
nansssuAaeudnuiunsiimeiedamindnlaves
NNsAENNYU

mudsgdfaansauduuivesyilve daau
Aendeunmeiutuainmduinvemssnnsmaun 3adin
vosaylnelgEniszanunaunduiundnanuidouasvan
Uftalunseymsenaut Ranssulvg) o Aiflarmddnuesiy
fif veagumunf - ssldinlsznousenssnwsaaundunan
YRINTNIT LﬁaLﬁus?ﬂmmd’ﬂﬁzyuazLﬁmﬂmmmﬁmh
suflednlugnlauagittinvesilng vansssudaeulunig
wizwmsAaulinareiluinemdeviasundunsesguide
fuituguluislavesaulneliddnvazioneaud Gonin
“londnunivesdsnilng” Feaguldednuiulat “nsenmseann
Jueauuszdmalve” sudlusania @dnaunssasy
fiasyaa, 2558: 1-2) Wlendnsysuraeulunswsznmsaman
dnaeduedoslontidmiunianussgndldlunsiuiugin
yosmmsmainvuwdiii msfistmdnsssusig 4 wlily
nsUsuudledamene o Fiistusenuesdoldindulslen
oghaddludenn dautulsznouoyaranainvanedyaaa
fanandudeniiaufaiiunndrstu Tuagiuingaulald
wnAaloiduvdnlunisauasdndulaiagnszviinsedadla
gl ldinaziduBemwesnnulusgdrusmionsvham
feuazlivdnnisAnnumguiiivnsfuusdieguuiugiu
Y94N15ANE19NIT Aneeradummdunariun1simszi
oghAntaudn Aewasyilinavesnsingnisdnaulafignios
Lﬂu@wia;;Tﬁgul,l,azaimasiammaquu arudussideu
SeuSouvesdiny (@AUS AUSINUUN uazAE, 2562: 225)
Fandnlodlanudnis (Jundnsssuvdavomsennsmaun

a

lunsduatunuanuaenflunsineusunueglian 33nAn

2E9YNI0 ANENMITEUY AnAT 1L Liiuosdaning o) oeneRRu
AnmuivaNg uazAnuuunea inlis3dndeniuiensunl

Wsvgs BT, Tl iwysAs, giedan (G



#19 9 INTENUINAEUeN AnlATATIY HA1TNDITUN]
W 9 (nsewsvuaannsal (.o, Yenle), 2556: 13) et
n1sinlidniseulddndukazAnagragniesuazirluly

a Yo o

Tun1safiu@ie hlidniGeusdndn sandndule dewald

U
[

o A = & < a o aa o Yy

inFeudadunnuazionvuvenidudussngia dulain

Wunsadanadedfliunuszinayd
Tullagduinnuazisnguiinislidedinueaulad

a

Winduegeailies lugandessulauiinszuiunisiau

v '

TdutouazensenIsAuANTY MSENNuANLazTUlne

Tfianuianudila uwagiinwenisiviniudetduindaiy

Yy v
v a ] -

1AuEe Natmsizdessuladlyladuisaedaciialunns

o
' v

doansvirunadudunnauSeuindrdgueannuazienivy

2 D,

Tugatlagiu Fefunsitmuinaziaiuadiafinuagienam
Tifiinuzlunisidhfuagldusslovianasaumavuio
Sumefiinlsogreiiuszansnndalailidufiosgfiduiuna
fazgundoasnuaziensunnivieiulaniuieuazmalulad
nsfeansgunuulml q uidadugiiinasuaadnuazionu
ThdugFuansifienauiniu saugralumslaiuuas
Aenlduselovtinndomantiu (aual 19915304, 2563: 83)
uenanfanssunsideunsaeuiidniuiionsimuiuay
ieuasinusuazauiine q WivinGeudadudnuas
wsuudaiu msfinevsufiduianssumdsnsianuag
ieuasinuEuazauiine o WivinGeudadudnuas
LWIYUAIBLTUTY

nszvrunsiinousuduiSmmiaifiusslewdiie
nsimuyana nsiineusiiieRmuyaaauludesdd
Fnquszasdlanizlanzas dnsivuessornatbifugas
Augeas n1stineusuasiivssAvsnmldduazdeiningns
nsilneusuiisiussansnmeae (audn vralu,-2556: 15)
vdngnsfineusiagUsznausodiusig 4 Mifsadesiazduius
Adondaiundngnanilu eausmingasiineusuaziiveun
Aueunin ﬁy’qﬂiwmwé’ﬂqmﬂﬂamuL‘ﬁuwé’ngmﬁﬂ’wmsﬁum
wnzAdkavindnn1sEneusElnuNTn N ursaYAAINg
FedlaFemislanians (eldnamdt q osusenoundngns
?]ﬂaumﬁmé’wﬂﬁqﬁ’wé’ﬂqm% 9 1 (gns  lneasse,
2559: 47) Feunsimuadngnstineusuisadioadeiy
AsmuIndngnsia.q LU ﬂy’aﬂfmﬁﬂ’wumé’ﬂqmﬁy’u
Gumsiaymmdngnafuiifiegudlvinduniodunisdni
vdngmslmidlifvdngasifuegiouas Janmsiaumdngns
wteiEoulitnudnuasiituaenndostuanmdsny
Lagussganaqeseninefidnuely (Fefal qudind,
2559: 75)

Wsvgus 18T, Tl iwusas, giaden 1

70 275871539852 wwssal U9 17 aUUil 3 ihounuengu-5143101 2566

AideanunsertinuaziiuiernudAgyvesnist
wanledlanudnistudundnsssulunisdaadunudnwals ia
lunsilneusunuegnellad $3nAnegegnds Aneteiissuy

a

Ananvana U1USulsvendldlunisasiaaiun)ssvianiu
Advad miuinideutulsonfnu¥i 4 defnFoudu
Sooufnwdi 4 WussdufufiAuninadsiumundagns
mﬁmm%uﬁugmuazLﬂusxé’u%u’wﬁwmszﬁu%u’uﬁﬁamﬁﬂm
poulay Fewanadeiefuiiuli dndeudusisoudnu
poulangliianinsniiegiuasUsyiluanaesdoldogng
sousu defumstinlsiinGoudusiseninedd 4 1Wamdu

a i v a

AnagnsgnaesuaztnlUldlunsdliuiiniiinSeuidnan
Yindndule dealiinBeusaduifniazionvuvemidy
Fuszngdd duldindunsafrmmdesifliuiussinana
LLGiLﬁaqﬁmamumiaiﬂﬂqﬁuﬁmnmisxmmaaLf'z?a"b%’a
Talsin 2019 Sungliiinmsusuasuguuuuresmsiniy
Finwarn1sanuld dulngiiunisdnnseusluguuuures
ooulatl Husgozving Tamstaniaouslusuuuesulatidy
HusduuunidetiulilunsdanisGoudvesaguiedaou
vanaIeviaiknaTdauN1saldsnaaNTaLETNEe
auiaeatiarinusliindeuld (idedamaulafiorsng
Ansmsiaiumdngastineusueeulaunumdnledlauuinis
dieiatuansnsiiviuAdvadmutniFoutulisenine
B 4 Fu eddlethBeututsonnu il 4 Idiumsineusy

Tneldnanansineusuesulatiiiudy dniSoutudseudnw

v
o o

U1 4 ezdlanuinnuanunsafediumssvinviuAdvianag @y

duly

I UILEIAYDINTTIY
1. eftaumdngnsiineusueoulatniundn

o
o o o a o

leflauudnig iWelaluasiinisiviniuadviadwiudniSeudu
fseufnuUn 4
2. enanedduazUseliunanslindngnsiineusy

soulatmumanleilauudnig Weiaduasnnisiviniuaina

dusutinBeutulsauAnwIUn 4

FANIUNITINY
1. UsEvnIuazngual9eng
Uszrnsuazngudiednaililunisiseaded
wiseenidu 2 sz liud szeeil 1 msiaumdngasiineusy
Lazszezdl 2 mavasslilazysziliunavdngnsiineusy

[

na

She



755753985 wnssel U9 17 aUuil 3 ifounueIgu-541a8 2566  T1

1.1 szedl 1 mawavdngstineusy
1.1.1 Yszensillumside e
1) agviseumans dndninanuan
ﬁuﬁmiﬂﬂmmamﬂmwwus 7379 (Farindunys) Usza
UnsAnwn 2565 31u7u 1,141 Ay
2) funasowesinBeutusisenfing
I a San¥n TunyS UsedUnsfAine 2565 311w 3,261 A
3) thispuduisendnudil 4 Smda
Tuny3 UsednUn1sdnen 2565 9113 3,261 AU
1.1.2 ngusheeedildise fideldnsimun
NAUAIBEIIAIUNUNATNUATUIANGUAIDEIIAIL A
mNAINALAGEY 05 Yoseu (Yamane, 1970: 580-581)
warlfinadanisduunuutugil Taelilsedouludoninduny3
Husnausilunsutstu il

=~

1) AgvisaymaIns dnadtinuwen

U

fufinsAnunsisen@nunduny

q

YnsAnw 2565 31UIU 296 AU

=

3 #1519 (m‘mmumm) U521

2) funAseeinGeutuiseu@An
3 UseanUnnsAnwn 2565 37U3U 356 AU
3) UnSyuTULsaNANYTN 4 T9min

£31UN5ANYI 2565 91U 356 AU
1.2 szeeil 2 MsveaedldvavUsediunandngns

nqunaaeslindngns laud dni3eudy

fsouAnwUi 4 Fmiadunys Uszdrdnisinwl 2565

$1uau 30 Au FliIBnsdulsaFeuluiiufitamiaduny’

1 1 lsadeu egldisnsduedidigimenisdvagnn

TsaBouidulafe Tsadouvqasvanien Sipovgs Sandn
Junys

2. \nesilaflilunnside
wpaflefllilunisidontedl uuseonidu 2 svoy

laun szeed 1 nsiaumdngasineusy uagszeei 2
nneaedliuasUsvidliunavidnansiineusy finail

2.1 32889 (D a3 mdngasineusy 14

ap X

widasdiolunsiesail
2.1 WUUERUDNUANUABINIT TIUIU
3 atu Usznaume
1) adufl 1 dwSuagusoynains
Juuuvaeuauanudeanislasanisilneusufiidunwwinig

mstnsysuesuladmundnledlanudnis ineiatuasanisg

o o YY)

WINMINAIT NS U NS uTULTsaUANwIUN 4

2) adun 2 dmfugunaTedued
YniSou WWuwuuaeuaIuau@aanIsiiaanistnatsud
wIMNsinausueauladmuranleDlauudnis Wewasuasas

a o

msdivviuRtTadmiuTnGeutuiseAnui 4

3) atuil 3 dwniudnBeu 1Dy
wuvAsUAMANFBINsMsEneusiunsmMsEnguss
soulanamdnledlanudnis Weladuaiinisiinviuadia
dduiinGoutuseudnudi 4

2.1.2 ndngnsinevsdesulalniuvdn

a [y

Toflanudnis iloieduaiansitintundvadmiviinSeou
Fusiseadinundii 4
2.2 sseit 2msvnaestiuasyseiiunandngms
fAnousy WieTestiolumsidosd
221 wuvnaasuinnituialiuidila
AuNTIvinviuAYa
22.2 GyvasunuANuiisnel
3./msifusausiudaya
Asftususutoyalumsidundal wiseenidu
2 svog P szoedl 1 mmianmdngasiineusy uazssozd 2
nsvaaRdliuasUsediunandngmsiinousy fisil
3.1 speedl 1 maimumdngnsiineusy
3.1.1 fIduailun15d1519A110A09N1S
Adunumensiinevsuesuladsuvdnledlauudnig e
nasensiviuRIadnsuinGeudulisendnudi 4
INNFUAIDL WYL UUADUNHUANUABINT F1UU 3 ady
Uszneusng aduil 1 dwiuaguseyaains atufl 2 dmsu
funasesvasinGeu uazatuil 3 dwiuinGou laodndeded
(Link) wuuaunuALfesnsTiiseasistuianguiaosng
HIunsUsEanunuiunnalses ey
3.1.2 §ifganiunisesnuuunazaing
véngnsiineusuesulatmumdnledlauudnis ielauaing
msdivviuAtTadmiuinGeutuiseunui 4 laensih
Uspiiuiingusiegnadioanis 3 Susuusnveausiazesduszney

o

YDINTIVTIURIVA LLé'amLauaﬁmq@mq@mmaammmw

va o

ﬁuaﬂ‘lﬂaﬂﬁmiNﬂGUﬁﬁJWN’J‘ﬂﬁJWWUW“UU

U
a

3.2 szeedl 2 MveaedliuarUsvillunandngns
Hnausu
3.2.1 fIdganfiun1sldndnansilineusy

v
Ya o v

fAdeiannTumufunandildimunnisly

322 1A (Link) uuunaaeuinAug
AnulasunsiviniuAIalidnSsurineuvasdnsu
msfineusu anfiunisiiusiusndeyaduteyanswiineusy

Wsvgs BT, Tl iwysAs, giedan (G



323 edidunmsfineusuaudugnzey
namausuitldimualy thasd (Link) wuuneasuiaeug
anuidlagunsdiviiuddaliinGsuriudianndugn
msitneusua sudunsiiudutoyanddneusuiioldly
mMyiaswiteya waziden (Link) wuuasunma el
ToiinFeuimdmnduaanisiineusy

4. M3Anszvidoya
manreiteyalunsidendsd usoonidu
2 5zvz louA svegil 1 maanvdngnsineus uazszezi 2
nsnasasliuarUssdunandngmsiinousy fsil
4.1 syuzdl 1 Mawaumdngasiineusy

MsiAsEiteyaduunmuaIosilefily
Tun939s FediroasiBondsil

4.1.1 WUUAUNINAIINABINIT F1UI
3 adu v

Y
ATIEN A9t

aufumalesziteyalaeindeyanlauinen

1) deyamnluvesnauwuuaouniy

&

wazdoyannuaniuluiuauaulalunisiineusy Jnse
Foyalaemanud waziovay

2) Yeyanudeanisidunuima
nstineusueeulatnuvdnledlauudnsifieldsuaiiensy
wihtuAivadmivinEsuduiisondnudi 4 (Huuoy
WnsdulsEInMe 5 seiu TnseiteyalaglinisAugi
Anady Aoy uddnddunuddn tne
Iﬁz’j’ﬂ'ﬂLaﬁUsuaqmLLuuLﬂuﬁqﬁﬁi’miuﬂwﬁmé’woﬁ’ummﬁﬁfg

3) Yeyaneudl 3<doyaadinAnLiu
Tududeiauonuzay 1 iudin ¥ismseshilom (Content
analysis)

4.1.2 vangnstneusuaaulatniundn

v
Aaa o o L - T2

leflauudnig ieialuaseinisiviiuaanadwsulniteudu

YA o A

seufinwti 4 Afedtiumsinneideyalaeitunousiail

1) msteedeyatiioUssiiiy
PN NgaveangnsEneusioaulatuvanle dlaundns
ileiasuasnensfiiBdviadinvdndoutulisouing
Uit a4 Wnshuigirmde anrmidotuunasgu

2) sRsanAwriinuenntes
I0C vomdngaarinevsusaulanumdnledlauudnig e
iddnasnEviuR I nsunGeudulisendnudi 4

a '

lngthApeuvaIEnsIAMAiLAaing 914U 5 vl 1uUas

Juegiwy nninhdeyainduameadviinuaennde
10C

Wsvgus 18T, Tl iwusas, giaden 1

72 21587153985 wwssal U9 17 aUUi 3 ihounuengu-5143101 2566

4.2 sv05dl 2 miveassliiarUsyiiunavdngns
Hnausu
MsiAsEteyaduunmLAIossteTily
Tun1539s FefiroasiBondsil
4.2.1 wuunaasuinnduiaitngila

o

Frunsiuiviuddvia fiteddunsinssidesa dil
1) AZLUUYILUUNGADYIRAINS
AnudlanumsiviiuaIvavesinGen-taun neunisin
oL wazndanisiinevsy Wnsiwsizideyaanaiade

Amnudsauunasgu

2) nsiguiiguazuuuYeIlUY
naaeuinauinnudiladunisiviviuAdviavesintey

feunsHneusHLaEnaINIsHNaYEs) Adelin1snaaeui
4.2.2( wuvasuauANLTanele §IdRni
msieszsideyalasdoyafildannsusziliuduuuls
AzLUL 5 SefU SATIEY Tdnsilenyideyaaindiade
Arnudestuusansgiu udhAfldanuuuasuaiy

AHRane R BUSsUTgUA UARAY LA UAANNALNE

NaN15338
Lnsimuivdnansinevsueaulatniundn
Toillauuants Wiewduairsnsivinuidadmsuinbou
Fudseufnui®i 4 wut wingmsiineusueeulatnumndn
Toflauudnis iloleduasansiviniiuadadmiviinSeou
Fusisea@nudf 4 AfiTeiaundu T 9 esdusenou Tdun

1) ¥ANNNTVBIMANGATNNOUTY 2) JAYNUYVDINANGNT
Hnausy 3) lassasvemidngnsilneusy 4) Aesungseinn
Anousu 5) veuteiieniineusy 6) nanflneusu 7) Aanssa
msilneusy 8) AeUsznaunisiineusy way 9) MyTanauaz
Uszillunanisilnausu Lﬁawﬂmaqms?]ﬂamumwé’ﬂqm
wuadu 5 mbefineusy Téun mhefineusudl 1 madenld
iwsesilensnennsuuivlvdiiiedududeya Whiaunddoya
Anwriemues Insteyaeg1uduszuy thiaueuazineuns
Auivesauesganssald (nan 2 dalug) wihelineusu
7i 2 madentfiedesionedinuiiiodoasseninaiuluedots
yedanu (a1 2 alue) meflneusud 3 n1sUssiiu
ansawnanniuled (a1 2 9alua) wihefinevsudl 4
mia%f'maiiﬁ?iagmmummLﬂuﬁuaﬁau (Virtual Reality,
VR) Anutduasaasy (Augmented Reality, AR) WagA211934
Hay (Mixed Reality, MR) (a1 3 49lu9) wazmheinousy
71 5 nszedugRidhensnssyhanuinieurefiames
(atufl 2) wa. 2560 (an 3 ) sy 12 $9lus wae



755753985 wnssal U9 17 avud] 3 iHauAueIgu-511AL 2566 T3

HANMIRTUINTIAABUAMNINYBIMANGASHNOUTHLAENT
UszillumnumnganuasnsiansanAfsiinudenndes
I0C MNFNTIAA 1 5 vU nud1 wangesEneuTy

poulatmumanleilauudnis iewauainsnsiviniuaia

' P
Y =

dmsutnFoutusisoufinui 4 Afidefautuitay
wingaueglusyauun uazdlen I0C 581313 0.80 - 1.00

2. nMsnaaeslduasUsviliunandnansinausy
ooulatnumdnledlanudnig eladuaiiansiviviudisa
dmsutinFouduiseninu®i 4 wudn dndouiieziuy
wuunaaeuinadtuiaudilafiunissviniufdsia
rsumsEneusslAiadewinfiu 10.90 memnudsauuasgy
Wiy 3.46 wazdlazuuuwuuneaeuinAIuiauile
sunsiinviuadiiandinsiinevsulidedewinfu 21.03
AanudsauumsgIuindu 5.08 wastnBeuiiinanzuuy
YBILUUNAADUIAAINI AN AR 1UNTIINTUAT R
wasnsineusugendineunisineusy Anduiesas 100
uenanidamuin dnidsuiiaufmelatendngnsfineusy
oouladnumdnledlanudnig eldduainansiviviuaisa
dmduiniFeudutsenfnudi 4 Taenwsameglusedu
anelaann

dsduasanusiena

nan1sIvendailiiusiiud Soyftaunasthinediushe
fail

1. nswmumdnansinevsueaulatlniumdn
Toillanuanas ileiaduashonsiviviuddvadinsutnSausu
fSseufnwdi 4 Aeimutuiia mnganeglussit
110 wardien 10C aglusedugataus 0.80 - 1/00 Fwams3seil
agvouliiufmdngnsiinevsuesyladifideimuiy
atuiifiosdusznauremingnsfinoustipsuaiysaikasinm
Wingaukardonndesduiusiu dynjmanedanuasiining
favigu Tsdeldindudnunzyosidngnsiin aenadesiy
WIARYRITINN  Junuinnies (2557: 23) lana1alii
vangnsfinvzdondundngniiidesnsounquasduszney
ddy Suldun TemUsrandilomianss Bnsdausvaunisal
warn1sinUsziluna nangasinisAnniuuazyseidung
Huszey o HaunUsulgsiaumdngnslafiiu uenand
HanITeAinanasieuliiiui fiduldwauivdngns
AneusueaylavfiivssansnmdselithiSeunietndou
AensBeusdulunugasomnevemanansynlsynis aaen
ﬁgmﬁnqmﬁ]ﬂammaau"LaﬂﬁQ’%%’aﬂ’wmﬁﬁuﬁmumzmumi
otilsgiiputunouiiinzay evuszdudazmiag

nsiineusuaenndesiunnudeimsvesiieddes duldun
Agvidoymans funAses waztinBeu Jeagvioulimnriide
WinnudAguasiafdulunisesnuuunangasinetiendeya
seusunanvansuunduisaiestunnldlunisesniuy
aumdngmsfinevsueouladiu fasduldvinnisine
ANLFBINTTINTA 3 NdueE1s Fadenaviilsiideldiaiun
ningnsiineusueaulatdiinsinuaiiudenis el

€

NIRQUAA 5 Yinu Rrsanudaiuiadsisaiuil wdngns

pad 5

nevusuesuladmuvanledlauudneltuaensiviniu

o

adwmiuinSeutuliseudny il 4 MAJeRauTuil
Aningauedluseduuan wazlanuasnndosiy

P il BRO) )

nesrusznevegluseiuas donraasiulwiAnvatiniaes
(Tyler, 1971: 99) lananliia sdngnsdesordedeyaan
Lma'qﬁ’wL‘Dmﬁ%Lﬂuﬁugﬁﬂumiﬁm?{u’h 3 unadwieiu Ao
Anwndenu ANy wavAnwaindelauauue
vosfidormgyluiioniian

2. /MsnmaeslduarUsviliunandngnsilnausy
oaulatnundnlodlasnianis Wewaduaiisnsiwiniuadvia
dmsuiinGeuduisanfnu®i 4 wud1 dndouiiesiuy
wuuveeuinauinnudilasunsiviviuadvianeunis
Hrsusuiidaladowintu 10.90 Amnudsauusnasguwintu
346 uwariinzuuuluunageuinauianudilasiunisg
iwiuAdiandanisiineusudidedewinfu 21.03 A
\Deauumasgruwiiiu 5.08 Jsnansiduaziieulidiuin
dni3suduisonfnu¥il 4 ddunisiinousufiaanug
anuidlaludiunisdiiiuidaiidingetu Taegldan
AzLuukUUNAgaUinAuiaudlaf U viiuRiTa
vadFneusudaedsganitnouiinousy tunansianisiin
ausuesuladniundnansinevsusaulauniundn
Toilannans WelaSuadunsduiviuAiadmiutnGeudy
fseudnw Ui 4 asnsaiaunsziuamianudtlasmunsy
whiuRdviadmsuinGoudusisennu i  fiduiingould
Nan153dednusemsnilasouliiiudodnlodlauudnis
ATl Iuisnislunisdaianssunisiinevsudy
ansaduaiansiviiuaItaliiuinSeuldmenisan
ansIn1evesdya denndesiufiAu uwuuwdl (2559: 164)
filsinands ledlauudnsidumsldmiuangns mnuiina
Aadu uaganuamzuuuTaIMUUNARUIRANIAILKNT
AUMSIWTuAITiavesdinitey wul1 dniSeulnanziuu
YouUUNAFaUInAuIAN AN TuRTTanas
nsflneusugeniieunsiineust nanfe nEsuiifiazuuy

wuunegeuinauiNudilavddineusigaindineulineusy

Wsvgs BT, Tl iwysAs, giedan (G



Andudosar 100 Meldazvieuliiuiandngnsinausy

ooulanumdnledlanudnig ieladuaiiansiviviudisa
dnsuinFeutuiseunu®i 4 Af3deaundunduing
sonnuiarmdladunsihiuAdvianseunautadums
104 (Access) aunnsUseiiu (Evaluation) sun1saieassa
(Creation) wagdun13deans (Communication) YedtiniGeu
fidnsunsfineusuiivanniv e wdngmsiinousuanunse
dusgiuadrrudlaludeomiseylundngnsvesindeu
Wingetu sadienaifumsizdienisoenuuuiagn TR
vdngmstlinousuveasfideliideyadiuanudesnisnisiln
ausuluvsuifiudng q Aldannisanuinazdisialasld
wuvAeunuNtinEeutusisennmdi 4 nevsiunisiaides
o luwsiaemirelneusudugdu swaran uazndla
1948 InensialenmaliinSeugidisunisinevsuasuniy
Imaeanailurisnanfididunsianisiineusy dewaviili
tnFeudenudilaluidomansedldssyiluusasmiaein
oumilfinneauans uenaInduuunegeu ALl

a v avao

AUNTSNTuRTanITelieoniuuLALATIRARUAMAN

U
= '

Fevdosudtiu HiteldinGesmuarusndelneFedid
nndedifianudrglumdedifianuein JedmalidnEoy
fimuge dmashalunisiuuunegeuinaiuiaiudila
sumsEvinTiuAdvia tuuansin néngnsiineusuooulatniy
vnledlanuans wWeleuassmsiuiviuadviadmiuinGen
Fusiseadnudil 4 Adeliimutuiiauedetingotn
wagannInELa N SuATTRl gty Fadiuldan
Han1sinAuiaulaiunsviuRIand dinausy
wagAoulinousuiiiingeluuarunnsieiues 1iidod Ay
n19adif JoyananziuukuuNageUinAIIN3AILE1e
sumsvihviuRavadaduteyaUsznsuiamdunldidudeya
nsUszfiuvdngasitelilunisin{sunfaduqaninves
véngmsiinausuesulatmundnloflauudnisilotaduaiig
nsduiviuRdadmiviinGenduiseninudi a4 Agide
WAL A0nAERITULLIARTDTLUSH (Brady, 1990: 152) i
Ignamlii nsnAunainimgemdngnstusioniteyaan
nsinanuanisavesfissuisuiuinueinnsgiu 39
naldimdngnstuliauatuntosifiedn uazasandos
ffulwIRnUes Wouwigws dodnd (2563: 137) leananlin
n1siasuRmATemangnsieaeuindundesiiivsda
vdngmsanzsaianigiFoulsesadolsl dedeyanisusaidiu
vangmsazilugnisdndulefiazusuussudlundngnslid
ALY

Wsvgus 18T, Tl iwusas, giaden 1

74 29557153995 wwssal U9 17 aUU9 3 ihounueIgu-5143101 2566

uenaniuanisvaasdlinasys fiunandngns
Anevsueeulatnuvdnledlanudnisifeaiuaineniss
wihiuRdviadmiuinGoutusiseninu i 4 Smuth Ty
finufianeladendngnsinevsuesulatpiumdn
Todlanudnisifleldsuainanismiuadvad wiviinEou
fusiseadnud 4 Taonmswegluszdufistelaun @y
dudorndunsgimdngnsinousudoulayniundn
Toilauudnaifleiasuadunmsviiuiivadinsuingoud
uifsonfnundi 4 Af3TeRautyiainTsanevaus
AnudosmsvastiniBeuld nanfstdom s fneusy
fianumunzay viuade ugula wavasnsadiluldlaess
m3dnfanssunsHneustlulsaevtheineusulidnuatuaing
TdnSeuiiujduiussenineiuwagseninainensiusuuuy
ooulavifimEifiufiior dmavhliAnnisuaniasuBous
fifluszansamyang uazviliussernialunisiineusu
ooularllsiiue dousgnaunisiinevsulunsagmiaenisin
ousuilenu@anzaunarihauly uieaedlasuannisin
auspeulatfivaylsviitayaunsaluusuussendldlaass
Tuiindsedriutesingou daasvieuliiuimdngasiineusy
opulatnuvanledlavudnisiteladuadamsiviniuaavia
dutniSouduibonfinudi 4 ffideimutuiaenades
Mimaufbinavesiiagvidoyaans funases waetnidsudu
fsenfnu ¥ 4 levlunnasslifineusuass ndngnsiin
ousuosulaifindiiudsaunsnneuaussarudioansuay
arwienelavesinFeutuifseafnu ¥ 4 ndunnaesvide

o

tnGeuld azviauliiulain nanansiineusuesulatdna
ffiveiautul fidomnsfinousluusasmiefineusy
winzau vuaisuaziaula dnsadufanssuuwagisnisin
susuluusazmiefinovsufinumnzautasinauls $de
Usznounsilneusuluusasmihefiaumnzauuazinauls
AnsinuasreratluwAariuIginausueE 19 uLNLEY
Tinenns fenansuseneunisinousy lusywinenisilneusy
DalenaliinGeudaiusauluionssueng q egradiufl uay
finslesuuselontiannnsdndunmsiineusuadstl feuseidiu
Fanantsdul dolaindutledoniitnadonuiianels
voeniSeuduegraunn LLazuaﬂawnﬁLM@maﬂizmwﬁa
FdwmalidniZsuiianufianelaludifunisilnousuaiy
véngasiineusuesulatmumdnledlauudnis eleiuaing
neduiviuRdadmivinSeuduiseudnudi a4 A§%e

@ A

Wawduiileswngn1seanuuukasiauImvangasinausy
YOI I ALIINNAINADINITVRINGUATIRE T UAL Y
Unizeu fe dnSoududsenfnwidn 4 ludwindunys Gaiu



755753985 wnssal U9 17 avud] 3 10ouAueIgu-51IAL 2566 15

Ifmdngnsiinousuiadstuandeyanusosnisnisiin
pUsH neladimouaussnuAeInIsIestniSeulangls
Winvau Jsdenndesiununfnvengesiuesn (Herzbere,
1959: 113-115) fldnanalii JaseiviliAnnufianels
Igun Jadunszsudadutiadeiifatunisamn LLasﬂﬁséﬁgu
Fududasefiivitestudunnden vananiaenadosty
aﬂuﬁﬁaﬁiﬁﬁmsﬁwumﬁﬂqmﬂmmﬂmmﬁamiﬁmim
AnuIndunazaudesnisn1silneusuunldusynaunis
ponuUULaTiALmMANgnsEneusy YsnTanisneuauss
AUABINTSAIRalAARANTanelanan1sRNBUSHANY
wﬁﬂqmmmﬁﬂL%EJu‘LmzﬁUﬁMﬂé’fwsLﬁuiﬁmmm%ﬁasuaa
Aarssns @nS (2560: 196-202) adnwinswamnangns
AneusuifleldduadanssauziunsiansBeudmuuuiin
pouaniaRiarn dwivasdsfadidnaumaiuiinisine
Uszaufnuiuasnuy e 2 wan1snaaedlivangasiineusy
nwui anuisnelavesagrenislivangasineusuegluseau
mﬂﬁqm

URIGRIRIE

Patauauuzn1sinan1 s3I luly

1. AIsUTulsamdngastineusueeulatniunean
Tolaunuans WowaiuadensiiviiuAiadmiutinGeusu
Sfseu@nw¥fl 4 suan ey anudndusazainudonis
vosinFoutuisennu i 4 lulsedsuusazdein Wun ang.
aw. aee. aUn. ne, TegluiuiidumBuasana elivingms
HnausueeulaulinanmuarnoUaNeInUABIN1STRIUN G

o
Y =

JuilseuAnwUi 4 wndediy
2. msiimsdnviheenislivangnsilneusiesulal

v aae o

aamdnledlanudnis Weldduadamsiwiiiuainadmsy
thidudusisennundi 4

3. ArsUSudgsianssunasiineusulaeiiumaia
v snsieznseduliinseulysiuuueeulatilandes
AABALIAINISRNOUTY

4 Asins@iuennsuannii 1 e diewdsuadig
UssemARRlupsEneusteoulay

Forsuauusiiamsiseasadaly

1. Mmsibkasiamdnansineususeulauny

LY o [

vanledlanudnns Wetasua¥ranisivinsiuaivadng
ThBeusyRUTUe

2/ A33378UaE MM UINANGATHNBUTUAIUNEAN
Toflauudnag ielesuaiansiviniuadviadmiviinFeu
Fussgdnsti 4 luguuuunsEeunuunauRay Ao

Hybrid Learning

3. AT TMUIVANEATHNBUTUAINNAN
Toflamdmalioiuaianmssviiudived miutiaoudu
Soufnwi 4 TuBsfiRnmsresuuuueeulat (Ontine)
sULuugauled (On-site) UALFULUUNMISEULUUNAUREY

<
 a

58011 Hybrid Learning

LONA181989

noueln  waund. (2553). waAnssunaslasulazszau
anuiuiniiudevausaviluaniammamiuas
1A39N15338. NFIVNUAIUAS: ENTINIIUANENTINNNT

Ayurai,
Gadanl qvissid. “(2559). mMsimumeangas naefgnis
UHUR. Auriassdl 5. ATammumuas: Insum.

Weouwigns duing. (2563)3Uwuunisuseiliunangns. lu
LPNETAIHBUIIETIYT 5002504 MIWMUMENEAT.
unil 7. Anzagmans sminendesvindend.
Fgil: unadnedeswdgdegil: vi 137.

fify wonniel(2559). - sansnnsdey asdAusiNanis
JanszurumsBeulitiussansnin. fuindafi 20.
AFUNUNIUAT: PWIANTLIING .

wygiunes Tiusuly. (2563). wvsisnslidedsauesulatl
YatinBuulsaTeuansnasiEusyaAen. Juf
AnwUInssad was. 8(2): 645-655.

wsznsvruAnnTal (U.e. Ygaln). (2556). Tetlauudnig 35
Anmumdnymsssay. fusiaderi 20, nsamanues:
YayyUseAugu.

g5 lneassnl. (2559). MIIFBuaTHMUImMENgAsHNaUTY.
NFUMNUNIUAT: PNIANTALIM TN,

o &

39997 Junmiliaueg.  (2557). mmﬁugmmiﬁwm
nanans. lu 1ena15UsEnauNIsaaus183vn
n1INmMUINEngas. Unil 1. AnzagAans
WIMINIREIAeAIsH.  gasell uminendy
51969 anss1il: v 23-24.

Flanssa AviB. (2560). asWmumdngasiinausuiile
LE3HES9ENTIAULAUNTINNITEBUTAULLIAR
pouaniaRiad dwiiuag daiadninauwaiiuil
nsAneUsEanfnuIuATUY WA 2. IS
Usyay1nuf Uaudin uvminendesivsiganauns.

aufin uly. (2556). wnallansEnauIuKAzN1TUTEYY
(Techniques in Training and Conference).
funiadedl 4 Vs, ngammamnuas: Auia
AU,

Wsvgs BT, Tl iwysAs, giedan (G



o

driinauduindeunsusuuseme ensaansend waznis

asenuandinAusesnss (Ued). gnsmansyni
W.A. 2561-2580. [online]. Wdalaan : https://
sto.go.th/sites/default/files/2019-12/NS_Plan
Oct2018.pdf/. 2564.

dinaunszaeufiasssa. (2558). s1eaumsUsziiuGes
n1sAnnuUssiiunanseaaudasssululsasey
UNTINYIFEUNIIRIAINTUIIVINGIFY T2
Ysuuszuaa w.A. 2558, WITUATAIOHTYN:
UNNINYIRIUMINAINTUIYIN Y.

dinauanIiuINSATYEN kAT EIRNRAIF.  (2565).
wHUNALLATEgR AT S IANisTRRTUTIRUsN
W.A. 2566-2570. NFUNNUNIUAT: drdnulen
Fguues.

gAus Ausnuw uasAuy. (2562). vaNviangSaeN..
ieWmuIauATWENYUlng.  ngumnamuAS:

WUAINR 9119 WwATAnTuRS.

Wsvgus 18T, Tl iwusas, giaden 1

76 215571539852 wwssal U9 17 aUUi 3 ihounue1gu-5143101 2566

[

gudl AmnsInd. (2563). MsFwinviudedsauesulatvaadn
Lagty11vuw Children and The Youth’s Social
Media Literacy. $g1Asnd. 58(3): 79-92.

Brady, N.C. (1990). The nature and properties of soils.
10" ed. New York: Macmillan.

Cho, C. H., and Cheon H. J. (2005).
Comparisons of Interactivity.'on Corporate

WebSites: The United States, the United Kingdom,

Cross-Cultural

Japan, and South Korea. Journal of Advertising.
34(2): 99-116.

Herzberg, F. (1959). The Motivationto Work. New York:
John Wiley-& Sons.

Tyler, RW. (1971). Basic principles of curriculum and
instruction|( 31" ed. Chicago: The University
of Chicago Press.

(1970).

analysis.~2 " ed. New York: Harper & Row.

Yamane, Taro. Statistics: And introductory



755753985 wnssal U7 17 avud] 3 iHauAueIgu-51IAL 2566 1T

UszAnsmwszuunauiudnludiindenasannninnisuinisiunistenis
vasgsiaaen1siuninnistunielulssnalng
Efficiency of Chatbot System Affecting the Communication Service Quality

of Domestic Airline Businesses in Thailand

dunsd 9A35URY, suns Tunsaine’
Sompong Aussawariyathipat', Rochaporn Chansawang’
'aontuwalulagnistuuageinia uningndunalulagsivusnany Tueen Yminvay3 20110
2 @1UIvINTINNT UM INeNSElriesssunssy JwmiauumyI 11120
"Institute of Aviation and Aerospace Technology, Rajamangala University of Technology Tawan-OK
Chonburi 20110 Thailand
?School of Management Science, Sukhothai Thammathirat Open University, Nonthaburi 11120 Thailand
*Corresponding author E-mail: drsompong.a@gmail.com
(Received: February 12 2023; Revised: April 18 2023; Accepted: May 1 2023)

unAnge

"'J’mqﬂﬁsmﬁmaqmﬁﬁﬂmﬁﬁa 1) lefnwsziunuamnTEIimsniunisieasaesysisaensiuiviinisdunely
Usznrlye 2) ileiSsuiisuamnmnsuinsiunisieansveagsisgenistuministiunelulssmedlne Suunautieds
duyana uaz 3) WWolasziuszansnmsruuneuiuslulAdmansnunmnsuINsiunsieasvesgsiaaensu
fivnsumeludsamalne msdnuiifumsfinuluguuuumsitodainnm Yssnns Wud flasasymlnedlivinns
yesangn1stuivinstunelulsemauazingldusmuonagsaionasiu Fdlinsudiussmnsiuiusuialdduin
naufetnInugasvesneAusy dnguiegiawindy 385 au tagiitedesfiumnuiianaindnfusiusudeya 1uduou
390 AU fMETSnsduiegauuumuazan Inglduuygeuaw addnldlunsieseideya louA Al Adosas Aade
AdeauuasgIu Mavagouad MansginnsidsuTmnaier waensiensinsonnsswaauuuidutuseu

NAINMSANYE AT EiteyanungUssatilunising wuin 1) sedunaamnsU3nsiunsieansvesgsia
aensiuiivihnstuneludsamalng unwsnilanedsegluseiunnn X = 3.84) 2) wamsiwSsuiiisuaanmnisuinig
sumsieasvesgsiamenstuihnmsdunishisemelne Suunaatiadodiuyana nui flasassmlvedfing ong
sEAuMsAng 913N meldlededeifiou Ussiannislinuszuuwmuonaisnistulas inguszasdlunislfurmuongsia
monsiuuansieiy fanuAndiudananinngsudnissunseansvesgsinansnsduiimsumeluussmeluninsy

[

unnssiuegelidudAyneaiiisedu 0.05 uway 3) Useanianseuunausudnludfdmananmuninnisusnseunisdeas

o o a

vasgsnvaen stumihnstunmelussmalnelasdmasovas 68 uarliduddgneadanszdu 0.05

AdAey : UsednSam, Seuususudnluli®; auninn1suinig; gsfeaensduivinnsdunielulsenalne

quUWey AISYSIR, STWS TUNIFIN



78 21587153985 wwssal U9 17 aUUil 3 ihounuengu-5143101 2566

Abstract

The objectives of this study were 1) to study the service quality level of the domestic airline business in
Thailand, 2) to compare the communication service quality of the domestic airline business in Thailand classified by
personal factors, and 3) to analyze the efficiency of the autoresponder system affecting the communication service
quality in the domestic airline business in Thailand. A quantitative method was used in this study. The/population
was Thai domestic airline business passengers who used the airline business Chatbot. The exact population number
was unexpected, so the sample group number was calculated by the equation of W. G. Cochran. Thetotal number
of the sample group was 385 people, but in case of preventing data collection errors, 390 people determined by a
convenience sampling technique were in the data collection. The statistical analysis techniques-used in this study
were the frequency, percentage, mean, standard deviation and comparative statistics were T=test, One Way ANOVA
and Regression Analysis by Stepwise method.

The results of this study were as follows: 1) overall, the average communication service quality level in the
domestic airline business in Thailand was at a high level (X = 3.84), 2) The comparison results)of the communication
service quality of domestic airline businesses in Thailand classified by personal factors-found that Thai passengers
with gender, age, education level, occupation, average monthly income, type of use of the airline Chatbot system
use and the different purpose of using the airline business Chatbot“showed their different opinions on
communication service quality in the domestic airline business<with a'statistically significant difference at the 0.05
level, and 3) a total of 68 percent of Chatbot system’s efficiency affected the communication of the domestic airline

businesses service quality in Thailand with a statistically significant difference at-the 0.05 level.

Keywords : Efficiency; Chatbot System; Service Quality; Domestic-Airtine Businesses in Thailand
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