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ABSTRACT
The purpose of this descriptive research was to assess the situation of the health services provided for
the elderly by the Royal Thai Army hospitals. Data were collected from April to July 2016.There were 26
hospitals included in this study. The samples of 7 directors or deputy directors of the hospitals and 18 heads
of outpatient departments were interviewed to identify problems and obstacles in provision of health services.
In addition, 235 samples of elderly at the outpatient were drawn to identify level of satisfaction with care.

The data were analyzed by frequency, percent and deductive content analysis.
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The result indicated that the fast tract services that specially organized for the elderly patients. In regard

to satisfaction with out-patient services of the elderly, the study revealed that 50.2 percent of the sample

elderly were highly satisfied with the services, 41.3 percent were moderately satisfied, and only 8.5 percent

indicated low satisfaction. The main problem was insufficient number of staffs that especially for elderly care.

Furthermore, the physical infrastructures like the hospital building were not well designed to serve the elderly

patient.

Keywords: Provision of health care services, Elderly person
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