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ABSTRACT

“Energy” is one of the most important factors in driving the development of economic growth in the
increased competition. This research is a qualitative research and a mixed-format study model. It leads to the
rapid growth in economy and energy that is a reflection of the reality. This research is a qualitative research
and has a mixed data collection study, quantitative research format. The purpose of the research is to study
the changes that affect the business of products and services of gas stations after 1997 in Nakhon
Ratchasima. The research results of gas stations in Nakhon Ratchasima, originally before 1997, which only
provided fuel products, toilets and tire inflation service points. After, 1997, there were social and cultural
changes, which effected the business operations, also the business of products and services of the gas
stations in Nakhon Ratchasima province. There are convenience stores that have had a full range of products

for consumption, that allow the users who preferred to buy products and services while traveling, within the

service station in one place service.

Keywords: Social change, Products and services, Gas stations
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