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ABSTRACT

This study aimed to investigate the customers demand on lamp production, to develop lamp production
with Thai embroidery technique that answers the customers demand and to evaluate customers’ satisfaction
toward. The three three-dimensional (3D) pattern of lamp production with Thai embroidery technique were
designed. The participants were three technicians who are experts in manufacturing and product design.
Research instrument an open-ended questionnaire. The technicians were selected as they were the most
suitable pattern. The model of lamp production was made, and the product was used by the result of
customers’ satisfaction questionnaire evaluation. The participants were 50 customers who are interested in
Thai embroidery technique. The highest customers’ satisfaction score in each aspect was 1) Product design
aspect, the customers satisfied the size between the pattern and the most lamps of product &:4.70, S.D.=0.56),
2) The beauty of product, the consumers were satisfied with the color of product (X=4.66, S$.0.=0.91),3) The
usefulness aspect, the customers satisfied the table as much as product designed possibility (X=4.52, $.D.=0.77),
and 4) the satisfaction toward whole product, the lamp production with Thai embroidery technique gained the
customer satisfaction at the highest level &:4.23, S.D.=0.99). The prototype product was suggested to
distribute at 10,000-15,000 bath (52%, 26 persons).
Keywords: Decorating, Lamp, Thai Embroidery Technique
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