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ABSTRACT

The objectives of this research were to 1) study competencies status of the supporting staff, 2) compare
competencies of the supporting staff according to personal factors, and3) study guidelines to develop
competencies of the supporting staff of Rajamangala University of Technology Isan. Samples were 226
supporting staff of Rajamangala University of Technology Isan. Taro Yamane’s calculation method was used
and 7 purposive samples were interviewed. The instruments used for this research were questionnaire which
the reliability was 0.770, and a structure interview. Data was statistically analyzed to find frequency, percentage,
mean, standard deviation, t-test and f-test. Scheffe’s method and descriptive data analyzed would be used if
the differentiation between samples was found.

The research findings forthe supporting staff of Rajamangala University of Technology Isanshowed that
their competencies were high. With regards to the result, Service Mind competency had the highest mean,
followed by Integrity, Teamwork, Achievement Motivation and Expertise. On the other hand, the overall
oftheircomparison competencies showed no statistically significant difference at .05 level, except the expertise

which was statistically significant difference at .05 level.

Keywords: Competencies supporting staff
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